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   USE OCBC CHATBOT

   
      
         

         
            
               
                  Get 24/7 assistance with the OCBC Business Banking Enquiry Assistant Chatbot

                  To begin, click on the “Need help?” icon.

Note: Please do not key in any confidential information, such as your account number and personal details. The use of the Enquiry Assistant chatbot service is subject to our terms & conditions.
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	OCBC Velocity Quick Start  Guide
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Submit your request to make a change if you are a sole proprietor or the authorised person of your company, 
 or use the forms below if your company requires more than 2 authorised persons to make a change.




I want to



select the scenario
request audit confirmation report
update my business address
update my contact details
update my eAlert settings
apply for SME Financing
change my OCBC Velocity Package
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                        Forms are best viewed on desktop using Adobe Acrobat Reader. If you are unable to view the content of this form, please download and save a copy in your local drive to access the form or upgrade your Adobe Reader to version 9 and above.
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                           or visit us at any of our OCBC Branches nationwide.
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