Terms and conditions :

For items A and B, orders must be received and confirmed at least one day in advance and
subject to a minimum purchase of RM160 per item (after discount).

For items C and D, orders must be received and confirmed at least two days in advance. OCBC
Bank (Malaysia) Berhad shall not be liable for or obliged to recognise or replace any defective,
lost, damaged or stolen gifts.

For item D, Eska will wrap the gift prior to delivery and will also provide proof of purchase to the
iQ Member prior to payment.

Free pick up and delivery service within stipulated delivery zones.
Payment must be made by iQ Card only.

These offers are not valid with other promotions, discounts, privileges and on Mother’s Day,
Father's Day and from 12 to 14 February 2009.

Offer valid till 31 December 2009.

Eska Creative Gifting

Want to surprise your loved ones with a special gift?

Or too busy at work and can'’t find the time to buy a gift?

Easy! Just call iQ Concierge at 1300 88 2133 and we’ll take care
of your requests or click below to visit the dedicated iQ web
page in the Eska website.

A. Enjoy 20% discount off all fresh flower arrangements listed under the following
categories in the dedicated iQ web page in the Eska website :

Hand bouquets

Creative baskets

Fruits and flowers
Celebrations and wreaths

B. Enjoy 10% discount off product purchases listed under the following categories in the
dedicated iQ web page in the Eska website :

e Chocolates and wine
* Baby gifts

A
Click here

for more information.


http://www.ocbc.com.my/myIQ/disclaimer/EskaCreative.html

Eska Creative Gifting

C. Pick Up Gift Service

Surprise your loved one with the gift that you have specially hand-picked and bought
for them. Just purchase a bouquet of roses (20 stalks) at RM150 and Eska will make
arrangements to pick up and deliver that special gift along with the bouquet of roses to
your loved one, absolutely free-of-charge.

D. Personal Shopper Service

Eska can also help you shop for a gift (worth RM300 maximum) and deliver it to your
loved one free-of-charge. All you have to do is just purchase a bouquet of roses (20
stalks) at RM150 to go together with the gift.

Call iQ Concierge at 1300 88 2133 for more details or click below to visit the
dedicated iQ web page in the Eska website.
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for more information.
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For item D, Eska will wrap the gift prior to delivery and will also provide proof of purchase to the
iQ Member prior to payment.
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