
 

    Covid-19 Post Moratorium Financial Relief Measures 

 

Post-moratorium initiatives for repayment of loans and financing  

- full details to be announced by end-July 2020 

 
We are currently simplifying our post-moratorium financial relief application 

processes and establishing dedicated channels for enquiries for those who 

continue to need assistance. These will be ready before the end of the month 

and will be made publicly available on our website. We are also proactively 

approaching those we believe are in dire need of further assistance. Watch out 

for details shortly. 

For relief measures after the automatic moratorium, you may reach us at 

• Consumer Moratorium Hotline: 603- 8317 5011 (9am-6pm, Monday to Friday) 

or  

• Send your enquiries to LoanFinancingMoratorium@ocbc.com or  

• Visit any of the Bank’s branches 
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