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OCBC Alam Damai Branch 10th Year Anniversary Bancassurance Promotion 
Terms & Conditions 

 
1. The Campaign 

1.1. The OCBC Alam Damai Branch 10th Year Anniversary Bancassurance Promotion campaign 
(“the Campaign”) offers a sign-on gift to eligible customers (“Customers”) of OCBC Bank 
(Malaysia) Berhad (199401009721 /295400-W) (“Bank”) who purchase selected 
Bancassurance distributed by the Bank (as set out in Table 1 below). 
 

1.2. The Campaign runs from 29 March 2022 to 31 July 2022 (both dates inclusive, and referred 
to as the “Campaign Period”) or such date(s) as may be determined and notified by the Bank 
at its sole discretion from time to time. 

 

1.3. The Campaign is available only at the OCBC Alam Damai branch in Cheras. 

 
2. Eligibility 

2.1. The Campaign is open only to individual Malaysia Residents, Permanent Residents, and non-
residents (subject to country of origin), non-sales staff of the Bank, e2 Power Sdn Bhd and 
their immediate families, who are tagged to the OCBC Alam Damai branch. 
 

2.2. Customers whose accounts with the Bank have been suspended or terminated or who have 
breached any agreement with the Bank are not eligible to participate in the Campaign. 

  
 

3. Campaign Mechanics and Conditions 
3.1. Customers who purchase a Regular Premium (RP) insurance product listed in Table (1) below 

will be eligible for a sign-up gift of 1 (ONE) unit of Air Fryer worth RM200 each, based on the 
required minimum [RM20,000 Annual First Year Premium] (AFYP) amount, subject to all the 
Terms and Conditions of the Campaign stated herein. 
 

Table (1) 

Eligible RP Insurance Products: 
1. MaxYield 
2. MaxPrime 
3. MaxEmpower 
4. MaxMultiplier 
5. MaxMultiplier GIO (Limit Offer Campaign) 
6. Max Step-up 
7. Max Optimum 
8. All Rounder  

 
The Bank reserves the right to amend the list of eligible RP insurance products from time to time. 

 
3.2. Gifts are subject to the following conditions: 

3.2.1. Subject to availability and while stocks last. The Bank reserves the right to substitute, 
at any time and at its absolute discretion, the gifts for this Campaign without prior 
notice. 

3.2.2. The gifts are not exchangeable for cash. 
3.2.3. Customers will be notified when the gifts are ready for collection from the OCBC 

Alam Damai branch, which may be approximately 10 to 12 weeks after the 
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customer’s policy contract for RP insurance products (“Policy(s)”) is successfully in 
force. 

3.2.4. Customers will be advised to check the gifts at the time of collection. The Bank will 
not be liable to replace any of the gifts that are lost, damaged or stolen after 
collection. The Bank makes no representation to the quality of the gifts rewarded 
under this Campaign. Any dispute on the quality or performance of the gifts will be 
resolved directly with the manufacturer of the gift. 

3.2.5. Application for Policy(s) must be submitted during the Campaign period and must 
be in force during the Campaign period or up to 31 July 2022, or before the gifts 
availability has been exhausted, whichever earlier. 

3.2.6. Any RP insurance product purchase that falls under the Replacement of Policies 
(ROP) category will not be entitled to the gift. ROP is defined as replacement of life 
insurance policies 12 months before OR 12 months after any purchase of a new 
policy. 

3.2.7. Each gift is for one policy owner per RP insurance product; however, customers can 
receive more if they purchase more than one RP insurance product, provided each 
policy meets the minimum AFYP amount. For example, if a person purchases Max 
Multiplier and Max Step-Up, he or she will be accorded 2 (TWO) units of the gift. 

3.2.8. Customers are eligible for more than 1 (ONE) gift if they purchase the same product 
but with different life assured within the Campaign period. As an example, if a 
person purchases Max Step-Up for Child A and another Max Step-Up for Child B, he 
or she will be given 2 (two) of the gifts, provided both policies meet the minimum 
AFYP. 

 
3.3. Notwithstanding anything herein, the Bank will not at any time be responsible or held liable 

for any damage, defect or deficiency in the gifts, and/or for any loss, injury, damage, harm 
or accident or whatsoever nature suffered or incurred on any person or goods (including 
financial loss or consequential damages) by or in connection with the use of the gifts by any 
person. 
 

3.4. Free-Look Period 
a) Customers are given a “Free-Look Period” of fifteen (15) days to review the suitability of 

the newly purchased insurance plan after receipt of the Policy(s). 

b) If the Customer returns the Policy(s) contract to Great Eastern Life Assurance during this 

period, all premiums paid will be refunded to the Customer and the Policy(s) will be 

cancelled. 

 
 
4. Other Terms and Conditions 

4.1. All the existing Main Terms and Conditions governing Customer Accounts and Services and 
Terms and Conditions governing all RP insurance products listed in clause 3.1 shall continue 
to apply. 
 

4.2. This Campaign is not valid with any other promotion or promotions as specified by the Bank 
from time to time. 

 

 
4.3. The selection of the type of OCBC insurance products (“Products”) for this Campaign is at the 

Bank’s absolute discretion. The Bank reserves the right to substitute, at any time, the 
Products available for this Campaign with prior notice. 
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4.4. Without prejudice to these terms and conditions, all participation in this Campaign is on 

condition that the Customers have irrevocably permitted and authorized the Bank to disclose, 
reveal and divulge information regarding their particulars to the parties involved in 
organising, promoting and conducting the Campaign for the purposes of the Campaign. 

 
4.5. The Bank may, at its sole discretion, vary or add to these Terms and Conditions; or vary, 

suspend or terminate the Campaign with prior notice to the Customers. Variations or 
additions to these Terms and Conditions or the variation, suspension or termination of the 
Campaign may be made by placing a general notice at the OCBC Alam Damai branch in 
Cheras. The notice will take effect from the date set out in the notice. 

 
4.6. The Terms and Conditions governing the Campaign shall be governed by and construed in 

accordance with the laws of the country of Malaysia and all customers who participate in the 
Campaign shall be deemed to have agreed to submit to the non-exclusive jurisdiction of the 
courts of Malaysia. 

 
 
Agreement 
 
I/We have read and understood the Terms and Conditions governing the OCBC Alam Damai Branch 
10th Year Anniversary Bancassurance Promotion (29 March – 31 July 2022) as stated above. I/We agree 
to be bound by the above Terms and Conditions and such other terms and conditions as may be 
amended by the Bank from time to time. 
 
 
 
 
………………………………………………………………………………… 
Name: 
I/C No.: 
Date: 
CIF No.: 


