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Alam Damai Cheras Branch Equity-Link Structured Investment Campaign 2022 (“Campaign”) 

Terms and Conditions 

 
 

1. The Campaign 

1.1. The OCBC Alam Damai branch Equity-Link Structured Investment Campaign (“the Campaign”) is 

organised by OCBC Bank (Malaysia) Berhad and OCBC Al-Amin Bank Berhad (collectively, “OCBC 

Bank”).  The Campaign Gifts (as set out in Table 2 below) to Eligible Customers (defined below) of OCBC 

Bank who purchase Selected Equity-Link Structured Investments distributed by OCBC Bank (as set out 

in Table 1 below) within the period between 29 March 2022 and 31 July 2022 (both dates inclusive, 

“Campaign Period”) are subject to these Campaign terms and conditions.  

 

1.2. The Campaign is applicable only to the OCBC Alam Damai branch.  

 

2. Eligibility  

2.1. The Campaign is open only to individual customers aged 18 years old and above (therefore all corporate 
customers are not eligible), provided that: 
(a) if an individual is a non-resident of Malaysia, then such individual is only eligible if the country of 

origin is acceptable to OCBC Bank; and 
(b)  a customer whose account with OCBC Bank has been suspended or terminated or who has 

breached any agreement with OCBC Bank is not eligible. 
 

2.2 An individual customer who is eligible is referred to as an “Eligible Customer”. 

 

 2.3  Eligible products are as per Table 1: 

Table 1 

No. Product Name 

1 Fixed Coupon Memory Equity Linked Structured Investment 

2 Auto-Callable Structured Investment 

3 Fixed Coupon Memory Structured Investment 

4 Twin Win 

 

 

3. Campaign Mechanics and Conditions 

3.1. An Eligible Customer who purchases investments with fresh funds in the manner set out in column [A] of 

Table 2 below at the investment amount in column [B] will be eligible to receive the corresponding Gift 

listed in column [C] subject to these Campaign terms and conditions. 

 

TABLE 2 

[A] 

Purchase of 

Investment 

[B] 

Investment Amount 

Entitlement 

[C] 

Gift 

When an Eligible Customer 

purchases any of the 

Selected Equity-Link 

Structured Investments 

listed in 

Table 1 within Campaign 

Period 

First RM100,000 

 

(applicable for both FCY 

and MYR investment) 

 

Touch n Go eWallet vouchers 

worth RM100 

Subsequent RM100,000 

 

(applicable for both FCY 

and MYR investment) 

 

Touch n Go eWallet vouchers 

worth RM50 

 

3.3  The Touch n Go vouchers will be capped at a maximum of RM300 per customer per investment. 

3.4  The term “fresh funds” means funds in foreign currency or Ringgit transferred from any bank other than 

OCBC Bank and OCBC Al-Amin Bank Berhad and deposited/credited into the Eligible Customer’s foreign 
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currency or Ringgit account with OCBC within 3 business days prior to the purchase of the Selected 

Equity-Link Structured Investments in foreign currency or Ringgit Malaysia.  A “business day” means a 

day on which OCBC Bank is open for banking business and excludes Saturday, Sunday and public 

holiday. 

 

3.5 The Touch n Go eWallet vouchers are issued by Touch 'n Go and Ant Financial, or such other issuer 

considered appropriate by OCBC Bank (“Issuer”) for the purchase of merchandise, products and/or 

services, subject to the Issuer’s terms and conditions. The following terms and conditions also apply to 

the redemption and use of the Touch n Go eWallet vouchers: 

(a)      The Vouchers are valid for the period stated on them and there will be no replacement of any 
Vouchers that have lapsed or expired. 

(b)      The Vouchers are not exchangeable for cash. 
(c)      The differential amount for purchase(s) in excess of the value stated on the Vouchers shall be paid 

for by the person utilizing the Vouchers. 
(d)      Any dispute in connection with the Vouchers or any merchandise, products and/or services 

redeemed by the Vouchers shall be referred to the Issuer and OCBC Bank disclaims all liabilities 
and obligations for the Vouchers or any merchandise, products and/or services redeemed by the 
use of the Vouchers. 

 

OCBC Bank reserves the right to substitute the Vouchers with other gifts or vouchers issued by another 

issuer. Such substituted gifts or vouchers will be subject to the same or similar terms and conditions 

above governing the Gifts or Vouchers. 

 

 

3.6   The Equity-Link Structured Investment Cooling-Off right: 

(a)  The cooling off right is only applicable once to any customer who is investing for the first time in 

any ELI with OCBC Bank/OCBC Al-Amin. The cooling off right is not applicable for any subsequent 

investment by the same customer in ELI with OCBC Bank. 

(b)  If the ELI investment is cooled off, the Customer will receive the refund of the ELI investment 

amount and the ELI service charge that was paid. 

(c) The cooling- off period is a period of six (6) business days commencing from the date of receipt of 

the application by OCBC Bank. 

 

 

4. Other terms and conditions 

4.1. All the Terms and Conditions governing all the OCBC Bank products and services wherever and 

whenever referred to or mentioned in these Campaign terms and conditions shall continue to apply. 

 

4.2. This Campaign is not valid with any other promotion or promotions as specified by OCBC Bank or OCBC 

Al-Amin from time to time. 

 

4.3. The selection of OCBC Equity-Link Structured Investments for this Campaign is at OCBC Bank’s or 

OCBC Al-Amin’s absolute discretion. 

 

4.4. OCBC or OCBC Al-Amin reserves the right to substitute at any time, at its sole discretion, the OCBC 

Bank or OCBC Al-Amin Products available for this Campaign with prior notice. 

 

4.5. OCBC Bank or OCBC Al-Amin may, at its sole discretion, vary or add to these Terms and Conditions; or 

vary, suspend or terminate the Campaign with notice to the Customers. Variations or additions to these 

Terms and Conditions or the variation, suspension or termination of the Campaign may be made by 

placing a general notice in any one issue of a daily national newspaper or by posting a general notice at 

any OCBC Bank or OCBC Al-Amin branch or its website or by incorporating the notice into OCBC Bank’s 

or OCBC Al-Amin’s statement sent to the customers periodically and the notice will take effect from the 

date set out in the notice. 
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Agreement 

I/We have read and understood the Terms and Conditions governing the OCBC Alam Damai Branch Equity-Link 

Structured Investment Campaign 2021 (29 March 2022 – 31 July 2022). I/We agree to be bound by the above Terms 

and Conditions and such other terms and conditions as may be amended by OCBC Bank or OCBC Al-Amin from time 

to time. 

 

 

 

………………………………                                                                        ………………………………… 

Name:                                                                                                         Name: 

I/C No:                                                                                                        I/C No: 

Date:                                                                                                           Date: 

CIF No:                                                                                                       CIF No 


