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FAQ – Online Fixed Deposit Promotion

Promotion period:  10 April 2020 – 30 April 2020

Note:
Internet Banking FD placement only caters for Conventional  & Single Holder Fixed 
Deposit accounts only.



FAQ

1) I have not activated my OCBC Internet Banking, how can I  do so? 
You can activate your Internet Banking access online with your OCBC Credit 
Card/OCBC Debit Card. Click Here

2)  I do not have an existing FD Account, can I still place a FD online?

➢ Yes, you can still make a FD placement online. Click Here

3) I have an existing FD Account, can I place another online FD?

➢ Yes, you can make another FD placement online. Click Here

4)  I have an existing FD Account but there is no Tenor displayed in the dropdown list.

➢ Online FD placement is only applicable for Conventional FD and not applicable for 
Islamic FD. 

➢ Only FD Accounts with the description “FIXED/TIME DEPOSIT” can make the FD 
placement. Click Here for more information. 
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Guide to activate OCBC Internet Banking

Note:
Internet Banking placement only caters for Conventional  & Single Holder Fixed Deposit
Account.



OCBC Online Banking Activation

Step 1: 
Visit https://www.ocbc.com.my/group/group-home.html and click ‘Login’

Step 2: 
Click Activate now
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https://www.ocbc.com.my/group/group-home.html


OCBC Online Banking Activation

Step 3: 
Complete your details and click “Next”
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Guide to make FD placement online without an 

existing FD Account

Note:
Internet Banking placement only caters for Conventional  & Single Holder Fixed Deposit 
Account.



INB placement | FD account

Step 2: 
Click Next
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If you do not have an existing FD account

Step 1: 
Visit https://www.ocbc.com.my/group/group-home.html and click ‘Login’

https://www.ocbc.com.my/group/group-home.html


Step 3: 
Verify the Security image and Click ‘Confirm’

INB placement | FD account
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If you do not have an existing FD account

Step 4: 
Key in Password and click ‘Login’



Step 5: 
Key in OTP and click ‘Submit’

INB placement | FD account
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If you do not have an existing FD account



Step 6: 
Click ‘Open an account’ and select ‘Open an account’

INB placement | FD account
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If you do not have an existing FD account



Step 7:
a. Select one account                    

you wish to open
✓ Choose Conventional 

Fixed Deposit

b. Choose Your mailing 
address & signature for the 
new FD Account

INB placement | FD account
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If you do not have an existing FD account



Step 7:
c.    Fixed Deposit Placement
✓ Choose Funding from your 

OCBC Account or Funding 
from your Other Bank’s 
account in Malaysia

✓ Key in FD Placement Amount 
(minimum RM1,000)

✓ Select Tenor = 10 Months

✓ Choose Maturity instruction

10 Months

INB placement | FD account

12

If you do not have an existing FD account



Step 7:
d. Click the Subscribe to                

e-Statement via Online 
Banking and email

e.    Click the Declaration    
checkbox and ‘Next’

INB placement | FD account
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If you do not have an existing FD account



Step 8:
Check your details and 
click ‘Submit’ 

INB placement | FD account
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If you do not have an existing FD account



Step 9:
Key in OTP and click ‘Submit’

INB placement | FD account
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If you do not have an existing FD account



Step 10:
FD placement 
completed.

Check your details
• Tenor: 10 Months
• Interest Rate 

(%p.a.): 3.25% 

INB placement | FD account

16

If you do not have an existing FD account
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Guide to make FD placement online with an 

existing FD Account

Note:
Internet Banking placement only caters for Conventional  & Single Holder Fixed Deposit 
Account.



INB placement | If you have an existing FD account

Step 2: 
Click Next
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If you have an existing FD account

Step 1: 
Visit https://www.ocbc.com.my/group/group-home.html and click ‘Login’

https://www.ocbc.com.my/group/group-home.html


Step 3: 
Verify the Security image and Click ‘Confirm’

INB placement | If you have an existing FD account
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If you have an existing FD account

Step 4: 
Key in Password and click ‘Login’



Step 5: 
Key in OTP and click ‘Submit’

INB placement | If you have an existing FD account
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If you have an existing FD account



Step 6: 
Click ‘Open an account’ and select ‘Place New Deposit’

INB placement | If you have an existing FD account
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If you have an existing FD account



Step 7:
Place a Fixed Deposit
✓ Choose FIXED/TIME DEPOSIT
✓ Choose Funding from your 

OCBC Account or Funding from 
your Other Bank’s account in 
Malaysia 

✓ Key in FD Placement Amount 
(minimum RM1,000)

✓ Select Tenor = 10 Months
✓ Choose Maturity instruction

And click ‘Next’.

INB placement | If you have an existing FD account
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If you have an existing FD account



INB placement | If you have an existing FD account

23

If you have an existing FD account

Step 8:
Check your details and click ‘Submit’ 



Step 9:
Key in OTP and click ‘Submit’

INB placement | If you have an existing FD account
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If you have an existing FD account



Step 10:
FD placement 
completed.

Check your details
• Tenor: 10 Months
• Interest Rate 

(%p.a.): 3.25% 

INB placement | If you have an existing FD account
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If you have an existing FD account
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Note:
Internet Banking placement only caters for Conventional  & Single Holder Fixed Deposit
Account.

Guide to identify FD Account that allow for 
online FD placement



FD Account that allow for FD Placement

❑ Can I make online FD placement?

X ISLAMIC FD

X FIXED DEPOSIT

✓ FIXED/TIME DEPOSIT

❑What I need to do?

Click Here for the next steps.
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