
OCBC PREMIER VOYAGE
MASTERCARD

Terms and Conditions



These terms and conditions govern the credit card issued by OCBC
Bank (Malaysia) Berhad (199401009721 / 295400-W) (“OCBC”) called 
“Premier Voyage MasterCard” (“Card”) and the features which apply 
specifically to the Card. These terms and conditions are binding on all 
OCBC customers who hold the Card (“Cardmembers” which expression 
shall include principal and supplementary Cardmembers unless 
expressly excluded) and shall be read in conjunction with the OCBC 
Cardmember’s Agreement. By signing on or using the Card, a 
Cardmember shall be deemed to have agreed with these terms and 
conditions and the OCBC Cardmember’s Agreement. In the event of 
contradiction between these terms and conditions and the OCBC 
Cardmember’s Agreement, these terms and conditions shall prevail 
insofar as they apply to features which are specific to the Card.
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(c) Reversed transactions, fraudulent transactions, disputed
 transactions;
(d) Income tax payment;
(e) Finance and late payment charges;
(f) Service Tax;
(g) Donations to Charitable and Social Service Organisations;
(h) Government-related payments;
(i) Jompay, FPX and Duitnow QR transactions; and
(j) Any transactions made in the United Kingdom, or in the   
 country which is a member of  the European Economic   
 Community (EEC) or European Union (EU) including Aland   
 Islands, Austria,  Belgium, Bulgaria, Croatia, Cyprus, Czech   
 Republic, Denmark, Estonia, Finland, France, French Guiana,   
 Germany, Gibraltar, Greece, Guadeloupe, Hungary, Ireland,    
 Italy, Latvia, Lithuania, Luxembourg, Malta, Martinique,   
 Mayotte, Netherlands, Poland, Portugal, Reunion, Romania,   
 Saint Martin, Slovakia, Slovenia, Spain, Svalbard and Jan Mayen,  
 Sweden, Iceland, Liechtenstein and Norway, including   
 online/e-commerce transactions made to merchants tagged to  
 the aforementioned countries
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by incorporating the notice into OCBC Bank’s statement sent to
the Cardmembers periodically or short message service (SMS) and
the 21 days’ notice will take effect from the date set out in the notice.
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