
Important Information: RM1 fee for Interbank Cash 
Withdrawals at Non-Banking Provider ATMs and CRMs

OCBC Bank (Malaysia) Berhad 199401009721 (295400-W)
OCBC Al-Amin Bank Berhad 200801017151 (818444-T)

Notice removal date: 16 July 2026

Starting 17 July 2026, an RM1 fee will be charged for interbank cash 
withdrawals at Automated Teller Machines (ATMs) and Cash Recycling 
Machines (CRMs) operated by non-banking providers, for example, Euronet 
Services Malaysia, Safeguards CS Sdn Bhd, and Reachful Malaysia Sdn Bhd, 
for iQ Basic, iQ Elite, iQ Elite (Salary Account), iQ Basic (Salary Account), 
Basic Salary Account, and Booster Account/-i, including all Savings 
Account/-i and Current Account/-i held by OCBC Premier Private Client 
and OCBC Premier Banking customers.

26 June 2026

Impacted Products Current
To be Effective 

17 July 2026

• iQ Basic 

• iQ Elite 

• iQ Elite (Salary 
Account) 

• iQ Basic (Salary 
Account) 

• Basic Salary 
Account

• Booster Account/-i

Free first 2 monthly 
domestic withdrawals 
at PayNet shared ATM 
network (MEPS)

FREE domestic withdrawals 
at PayNet shared ATM 
network (MEPS)

RM1.00 on withdrawal at 
ATMs/CRMs of non-banking 
providers (domestic)

• All Savings 
Account/-i and 
Current Account/-i 
held by OCBC 
Premier Private 
Client and OCBC 
Premier Banking 
customers

Free first 4 monthly 
domestic withdrawals 
at PayNet shared ATM 
network (MEPS)



Maklumat Penting: Fi RM1 bagi Pengeluaran Wang Tunai Antara 
Bank di ATM dan CRM Penyedia Bukan Perbankan

OCBC Bank (Malaysia) Berhad 199401009721 (295400-W)
OCBC Al-Amin Bank Berhad 200801017151 (818444-T)

Notice removal date: 16 Julai 2026

Bermula 17 Julai 2026, fi sebanyak RM1 akan dikenakan bagi pengeluaran 
wang tunai antara bank di Mesin Juruwang Automatik (ATM) dan Mesin Kitar 
Semula Tunai (CRM) yang dikendalikan oleh penyedia bukan perbankan, 
contohnya, Euronet Services Malaysia, Safeguards CS Sdn Bhd dan Reachful 
Malaysia Sdn Bhd, untuk iQ Basic, iQ Elite, iQ Elite (Akaun Gaji), iQ Basic 
(Akaun Gaji), Akaun Gaji Asas dan Akaun Booster/-i, termasuk semua 
akaun simpanan dan semasa yang dipegang oleh pelanggan OCBC 
Premier Private Client dan OCBC Premier Banking.

26 Jun 2026

Produk yang Terlibat Semasa
Berkuat kuasa pada

17 Julai 2026

• iQ Basic 

• iQ Elite 

• iQ Elite (Akaun 
Gaji)

• iQ Basic (Akaun 
Gaji)

• Akaun Gaji Asas 

• Akaun Booster/-i

2 pengeluaran tunai domestik 
pertama setiap bulan melalui 
rangkaian

ATM perkongsian PayNet (MEPS) 
secara percuma Pengeluaran tunai domestik 

PERCUMA melalui Rangkaian 
ATM Dikongsi PayNet (MEPS)

Caj RM1.00 bagi setiap 
pengeluaran tunai di ATM/CRM 
yang dikendalikan oleh penyedia 
bukan perbankan (domestik)

• Semua Akaun 
Simpanan/-i dan 
Akaun Semasa/-i 
yang dipegang 
oleh pelanggan 
OCBC Premier 
Private Client 
dan OCBC 
Premier Banking.

4 pengeluaran tunai domestik 
pertama setiap bulan melalui 
rangkaian

ATM perkongsian PayNet (MEPS) 
secara percuma
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