
Revision of ‘Account and Services - Main Terms and 
Conditions’, and

Discontinuation of E-Cashflow Statement for iQ Member,
Effective 17 April 2023

27 March 2023
OCBC Bank (Malaysia) Berhad (Company No. 199401009721 / 295400-W)
OCBC Al-Amin Bank Berhad (Company No. 200801017151 / 818444-T)

Please be informed that with effect from 17 April 2023, E-Cashflow
statement will no longer be made available. You will however continue to
receive your banking account statements as usual.

‘Account and Services - Main Terms and Conditions’ (T&C) will be updated
as follow:

Current Effective 17 April 2023

Clause 3.11 (ii)
Member who subscribed for the iQ
Auto Payment shall have access to
view his E-Cashflow Statement
through the internet, where the E-
Cashflow Statement will provide an
overview of the cash inflow and
cash outflow in the iQ Account, on
a monthly basis or at such other
intervals as may be determined by
the Bank.

Clause 3.11 (ii) in left column will
be removed from T&C.

All subsequent clauses will be
renumbered.



Semakan ‘Akaun dan Perkhidmatan – Terma and Syarat
Umum’, dan

Pemberhentian Penyata E-Cashflow untuk ahli iQ,
Berkuat kuasa pada 17 April 2023

27 Mac 2023
OCBC Bank (Malaysia) Berhad (Company No. 199401009721 / 295400-W)
OCBC Al-Amin Bank Berhad (Company No. 200801017151 / 818444-T)

Harap makum bahawa berkuat kuasa pada 17 April 2023, Penyata E-
Cashflow tidak lagi akan disediakan. Namun, anda akan terus menerima
penyata akaun perbankan anda seperti biasa.

‘Akaun dan Perkhidmatan – Terma and Syarat Umum’ (T&S) akan dikemas
kini seperti berikut:

Kini Berkuat kuasa pada 17 April
2023

Klausa 3.11 (ii)
Ahli yang melanggan Pembayaran Auto
iQ akan mempunyai akses untuk
melihat Penyata E-Cashflow melalui
internet, di mana Penyata E-Cashflow
memberikan gambaran keseluruhan
aliran masuk tunai dan aliran keluar
tunai dalam Akaun iQ pada setiap
bulan atau pada kekerapan lain yang
ditentukan oleh Bank.

Klausa 3.11 (ii) di sebelah kiri
akan dikeluarkan dari T&S.

Semua klausa berikutnya akan
dinomborkan semula.
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