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PART A: GENERAL TERMS AND CONDITIONS APPLICABLE TO ALL SERVICES

The general terms and conditions, together with any other terms and conditions with respect to
accounts, products, services and facilities provided by the Bank, constitute the Agreement (as herein
defined) between the Customer (as herein defined) and the Bank (as herein defined). The terms in the
Agreement will apply to and govern the relationship between the Customer and the Bank.

1

11

Definitions and Interpretation

"Account" refers to such account(s) which the Customer may have with the Bank whether alone
or jointly with any other person(s) and includes any type of account which may be offered by
the Bank from time to time. For clarity, an Account includes but is not limited to the following
as defined and set out in Part B of this Agreement: “Day-to-day Banking Account”, “Multi
Currency Current Account” or “MCCA”, “Multi Currency Term Deposit” or “MCTD”;

"Account Holder" means each person who opens an Account with the Bank;

"Advance" means an advance made or to be made by the Bank to you under a Facility or, as the
case maybe, the outstanding principal amount of any such advance or under any Facility;

"Advice" means any statement or Confirmation in respect of any transaction;

"Agreement" refers to these terms and conditions and any other terms and conditions with
respect to accounts, facilities, products or services provided by the Bank to the Customer, which
shall apply to and govern the Customer's relationship with the Bank;

"Applicable Laws and Regulations" refers to the obligations of the Bank or any member of the
OCBC Group to comply with: (i) any local or foreign law, ordinance, regulation, demand,
guidance, guidelines, rules, codes of practice, whether or not relating to an intergovernmental
agreement between the governments or regulatory authorities of two or more jurisdictions;
and (ii) any agreement between the Bank (or that of any other member of the OCBC Group, as
the case may be) and any government or taxation authority in any jurisdiction;

“Authorised Depository” or “ADI” means a licensed financial institution given the approval by
Bank Negara Malaysia to be an Authorised Depository of Securities;
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"Bank" refers to OCBC Bank (Malaysia) Berhad and shall include its successors and assigns;
"Base Currency" means:

(@) in the case of a negotiable instrument of deposit, the currency in which a negotiable
instrument of deposit is placed with the Bank, as specified in the Confirmation and/or
the Term Sheet; and

(b) in the case of a Structured Product, the currency in which a Structured Product is
initially invested or transacted with the Bank, as specified in the Confirmation and/or
the Term Sheet and/or Product Summary and Terms and Conditions;

(c) in all other cases, such currency as the Bank and the Customer may specify for a
relevant Contract or Facility Letter;

“Bearer” in relation to a negotiable instrument of deposit means the owner of the negotiable
instrument of deposit;

“BNM” means Bank Negara Malaysia;

"Bonds" means any debt security, notes, bonds, Islamic bond/sukuk, debentures distributed or
offered by the Bank under a Programme, which you agree to subscribe for or purchase from the
Bank and which is designated by the Bank to be governed by the Terms and Conditions
Governing Bonds from time to time;

"Business Day" means:

(a) a day on which banks in Malaysia and (if applicable) the country of the currency of the
deposits are opened for business other than Saturdays, Sundays, and gazetted public holidays;

(b) in the case of Structured Investments, negotiable instruments of deposits and Bonds, a day,
other than Saturday, Sunday and gazetted public holidays, on which banks in Malaysia are
opened for business and such other places (if applicable), as specified in the Confirmation
and/or the Term Sheet and/or Information Memorandum or Offering Circular or Base
Prospectus (as the case may be);

"Calculation Agent" means, where the context requires, the party who is named as the
calculation agent in connection with the Contract;

“Calendar month” means the period from the “n-th” day of a specific month to the “n-th” day
of the following month, except that:

(@)  a“calendar month” starting from the last day of a month shall always end on the last day
of the next month;

(b)  in the case of a non-leap year, a “calendar month” starting from January 28, 29, 30 and
31 shall always end on 28 February; and

(c) in the case of a leap year, a “calendar month” starting from January 29, 30 and 31 shall
always end on 29 February;
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“Certificate” means the security paper duly completed and issued by the Bank to acknowledge
the receipt of a Deposit falling within the meaning of a negotiable instrument of deposit ;

"Clearing House" refers to any organisation, forum or system, whether in Malaysia or
elsewhere, serving as a clearing or settlement house or system for clearing or settlement of
cheques, other payments or any securities transactions or other transactions (whether or not
on an Exchange);

"Clearance System" means Clearstream Banking Luxembourg, Euroclear, the First Chicago
Clearing Centre, the Malaysian Central Depository Sdn Bhd, the Depository Trust Company, the
Central Depository (Pte) Limited and such other clearance or depository system as may from
time to time be used in connection with transactions relating to Securities, and any depository
or nominee for any of the foregoing;

"COF" means the Bank’s prevailing cost of funds;

"Collateral" means any assets acceptable to the Bank including cash and credit balances in the
MCCA and MCTD, Securities and other assets or things or documents of title for the time being
and from time to time deposited or to be deposited with the Bank or any third party acceptable
to the Bank and charged, mortgaged, pledged or assigned in the Bank’s favour as security for
the Customer's indebtedness, liabilities or obligations to the Bank;

"Confirmation" means:

(&) (other than in relation to Structured Investments) the written notice (including telex,
facsimile or other electronic means from which it is possible to produce a hard copy) which
contains the specific terms of a Contract entered into between the parties and includes a
contract note;

(b) in relation to negotiable instruments of deposits and Structured Investments , the written
notice(s) (including telex, facsimile or other electronic means from which it is possible to
produce a hard copy) given to you by the Bank which evidence(s) the specific terms of a
Negotiable Instruments of Deposit or Structured Investment; or

(c) inrelation to Bonds, means the confirmation statement in relation to your subscription of
Bonds and sent by the Bank to you;

"Contract” includes any transaction for the sale or purchase or any dealings whatsoever in
Securities, negotiable instruments of deposit transactions, structured investments transactions,
unit trusts transactions, bonds transactions and/or any other contracts, financial products or
instruments of whatever nature or such other transactions as the Bank may from time to time
permit to be carried out with you;

“Corporate Action” is any action taken by the company (which Securities are transacted under
this Agreement) which have some impact on the Account Holder, including but are not limited

to cash dividends, dividend reinvestments, stock splits, rights issues, share buybacks and
mergers and acquisitions.

"Correspondence" shall have the meaning set out in Clause 9.2 of this Part A of this Agreement;
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"Currency Pair" means the two Permitted Currencies which may be exchanged in connection
with an FX Transaction;

"Custodian" means the Bank or Malaysia Nominees (Tempatan) Sdn Bhd (6193-K) and/or any
other custodian appointed by the Bank from time to time and its successor in title;

"Custody Account” refers to the custody account or accounts that you authorise the Bank to
establish on its books in your name on the terms of Part D this Agreement;

"Cut-off Date and Time" means such time as determined by the Bank and shall be as notified
to the Customer to be the latest date and time by which the Bank must receive the funds for or
subscription of a negotiable instrument of deposit or Structured Product (as the case may be);

"Dealing Day" means in respect of the relevant Fund a day on which dealings take place of Units
in the Fund;

"Electronic Instruction" means any instructions or requests transmitted through electronic mail
and/or any other form of electronic communication and always in the manner acceptable to
the Bank;

Electronic Services” includes phone instruction and email services, Online banking service and
any other services offered via electronic means or Internet;

"Event of Default" shall have the meaning set out in Clause 25 of this Part A of this Agreement;

"Exchange" refers to any exchange or market whether in Malaysia or elsewhere on which
Securities are traded;

"Exchange Business Day" means any trading day of the relevant Exchange;

"Facility" means any loan, credit or other facility or financial accommodation which the Bank
may extend to the Customer, subject to the terms and conditions in the Facility Letter;

"Facility Letter" means any forms, notifications and letters issued by the Bank containing the
terms and conditions applicable to any Facility and includes any acceptances and confirmations
thereof;

"Finance Documents" means, collectively, this Agreement, the Facility Letters, the Security
Documents and any other document designated as such by the Bank;

"Foreign Currency" refers to any currency other than Ringgit Malaysia;
“Foreign Exchange Notices” means the Foreign Exchange Notices of Malaysia issued pursuant
to the Financial Services Act 2013 and all other regulations made pursuant thereto, as from time

to time amended, extended, re-enacted or consolidated.

"Fund" means any unit trust, investment fund, mutual fund or any other collective investment
scheme authorised by the Registrar of Companies and Securities Commission Malaysia and
distributed by or made available through the Bank under these terms and conditions;
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“Indebtedness” means all monies and liabilities whether certain or contingent which are now
or shall from time to time or at any time hereafter become owing or remaining unpaid or
incurred by the Customer to the Bank pursuant to the terms and conditions in this Agreement
and any Finance Documents, together with all interest, costs, commissions, fees, charges and
expenses (including all legal fees and expenses) which the Bank may incur in perfecting or
registering or enforcing or seeking to enforce any Collateral;

"Instructions" means instructions (which includes Electronic Instructions) issued or to be issued
by the Customer to the Bank or such other party contemplated in this Agreement to the Bank
or such other party contemplated in this Agreement in furtherance of the transactions
contemplated in this Agreement, and "to instruct" shall be construed accordingly and always in
the manner acceptable to the Bank;

"Interest Payment Date" means the date on which the interest is payable in connection with a
negotiable instrument of deposit or Structured Product (as the case may be) as specified in the
Confirmation and/or the Term Sheet and/or Product Summary and this Agreement (as the case
may be);

"Interest Period" meansin relation to negotiable instruments of deposit or Structured Products,
unless otherwise provided in the Confirmation and/or the Term Sheet and/or Product Summary
and this Agreement (as the case may be), each period commencing on the Start Date or an
Interest Payment Date and ending on (but excluding) the next following Interest Payment Date
or, if the relevant negotiable instrument of deposit or Structured Product (as the case may be)
has matured, the Maturity Date, or if terminated prior to such Interest Payment Date, the Early
Termination Date; and

"Interest Rate" means the rate of interest or return applicable to a negotiable instrument of
deposit or Structured Product (as the case may be) from time to time, as specified, or
determined in accordance with the formula specified in the Confirmation and/or the Term
Sheet and/or Product Summary and this Agreement (as the case may be);

"Internet" means the ubiquitous global network of computers, telecommunications and
software which facilitates communications, electronic or otherwise, between person(s) and
machines;

"Joint Wealth Account" refers to a Wealth Account opened in the names of two or more
persons, whenever the context allows, references to a Wealth Account shall be construed to
include a Joint Wealth Account;

“Known Public Holiday” means any gazetted holiday, (for example 1 January, 1 May, 31 August
and 25 December). If such a day falls on a Sunday, the next business day shall be deemed as
“known public holiday”;

"Liabilities" mean all obligations, liabilities or moneys whatsoever at any time now or hereafter
owing, due or incurred by the Customer to the Bank howsoever arising, anywhere, on any
account, or in respect of the Services or in connection with any Instructions or otherwise, or
arising under any Facility, whether present or future, actual or contingent, primary or collateral,
solely or jointly and whether as principal or surety, including all principal moneys, interest,
compound interest, charges, expenses, costs, fees or Taxes as may from time to time be payable
by the Customer in connection therewith and, for the avoidance of doubt, includes all liabilities
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or moneys for which the Customer may be liable to the Bank in any way whatsoever anywhere
on the Customer's current, loan or any other account or from the negotiation, discounting,
acceptance, endorsement or collection by the Bank of bills of exchange or by the issue or
establishment by the Bank of bonds, guarantees, standby letters of credit, letters of credit and
documentary credits, including the amount of notes or bills discounted or paid or other loans,
credits or advances and liabilities arising directly or indirectly out of foreign exchange facilities
afforded by the Bank or from foreign exchange or banking transactions carried out by the Bank
or its agents;

"Manager" means and includes the manager, issuer, representative or agent or investment
manager of any Fund;

"Margin" means the ratio (expressed as a percentage) of the value of the Collateral as
determined by the Bank or the cash Collateral which is furnished to the Bank to the aggregate
exposure of the Bank as determined by the Bank;

"Market Disruption Event" means the occurrence or existence on an Exchange Business Day of
any suspension of or limitation imposed on trading in the Reference Financial Instrument(s) of
a negotiable instrument of deposit or the Underlying Financial Instrument of a Structured
Product (as the case may be) during the one-half hour period that ends at the Valuation Time
on the Valuation Date or the Expiry Time on the Expiry Date;

"Maturity Date" means the date of maturity of a negotiable instrument of deposit or Structured
Product (as the case may be) which reference shall include any modification, revision or
extension to its initial date of maturity, as specified in the Confirmation and/or the Term Sheet
and/or Product Summary and this Agreement (as the case may be);

"Nominal Value" means the nominal value of a Structured Product, as specified in the
Confirmation and/or the Term Sheet and/or Product Summary and this Agreement;

"OCBC Group" means the Bank and any "subsidiary" and/or "related corporation" of the Bank
as defined in the Companies Act 2016;

"Option" means in relation to negotiable instruments of deposit and Structured Products, any
option(s) or other right(s) of any nature in favour of the Bank in connection with a negotiable
instrument of deposit or Structured Product (as the case may be), as specified in the

Confirmation and/or the Term Sheet and/or Product Summary and this Agreement (as the case
may be);

"Parties" means the Bank and the Customer, and "Party" means either of them;

"Permitted Currency” means such currencies as may be designated by the Bank from time to
time for any transaction or Contract;

"Permitted Purposes" shall have the meaning set out in Clause 4.11 of Part A of this Agreement;

"Person" refers to any individual(s), corporation(s), partnership(s), body(ies) corporate or
unincorporate, or other entity;

"Personal Data" refers to any data, whether true or not, about an individual who can be
identified:
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(@) from that data; or

(b) from that data and other information to which the Bank has or is likely to have access
to, including data in its records as may be updated from time to time;

"Principal Amount" means:

(@) in relation to negotiable instruments of deposit, the amount in the Base Currency as
specified in or calculated in accordance with the Confirmation and/or the Term Sheet
which is to be or has been placed by the Customer, and accepted by the Bank for a
negotiable instrument of deposit pursuant to the Terms and Conditions Governing
negotiable instruments of deposit; and

(b) in relation to Structured Products, the amount in the Base Currency as specified in or
calculated in accordance with the Confirmation and/or the Term Sheet and/or
Product Summary and this Agreement which is to be or has been paid or invested by
the Customer, and accepted by the Bank for a Structured Product pursuant to the
Terms and Conditions Governing Structured Products;

"Products" refers to the banking products offered by the Bank from time to time to the
Customer on such terms and conditions as may be determined solely by the Bank;

"Product Summary" means the product summary issued by the Bank to the Customer in respect
of a Structured Product;

"Programme" means any issuance programme as may be established by the Bank from time to
time and as described in the relevant Base Prospectus;

"Prospectus” in relation to any Fund means the most recently published version from time to
time of the prospectus as required by law.

"Reference Financial Instrument" includes any one or more currencies, foreign exchange
forwards, equities, bonds, interest rate futures, index futures, commodities and any other
money market or financial instruments, underlying or forms part of a negotiable instrument of
deposit, as specified in the Confirmation and / or Term Sheet;

“RENTAS” means “Real Time Electronic Transfer of Funds and Securities”, which is a real time
electronic funds and securities transfer system maintained by BNM,;

“Ringgit Malaysia” and “RM” means lawful currency of Malaysia

"Risk Disclosure Statement" means the risk disclosure statement setting out the risks
associated with the Products;

"Securities" refers to:
(@) stocks, shares, warrants and other equity securities including but not limited to

redeemable or convertible securities together with all interest, dividends, bonuses
and other rights and benefits from time to time attaching or accruing to the same;
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(b) bonds, notes, debentures, loan stocks and other debt instruments including but not
limited to convertible;

(c) debtinstruments;

(d) units in unit trusts and interests in other funds and collective investment schemes;
(e) negotiable instruments, certificates of deposit and commercial paper;

) currency and foreign exchange and spot contracts in respect thereof; and

(g) all other transactions, contracts, investment products and instruments (including
derivatives) of whatever nature which may be transacted in pursuant to this Agreement;

"Security Document” means any document (including any mortgage, debenture, charge,
pledge, lien, assignment, guarantee, Facility Letter, Bank's standard form documents) from time
to time executed to secure any indebtedness, liabilities or obligations of the Customer or any
Security Provider to the Bank (including the Indebtedness);

"Security Interest" means a mortgage, charge, pledge, assignment, lien or other security
interest or encumbrance securing any obligation of any person or any other agreement or
arrangement having a similar effect;

"Security Provider(s)" refers to any person(s) (including guarantor(s)) who may from time to
time provide any security, guarantee or otherwise assume the obligations of a surety or an
indemnifier (or both) for any indebtedness, liabilities or obligations of the Customer to the Bank
(including the Indebtedness);

"Services" means any and all products and services, from time to time, offered by the Bank to
the Customer and any other products and services agreed from time to time between the
Customer and the Bank (provided the Bank possesses the necessary licence(s) and
authorisation(s) under applicable law to provide such products or perform such services, if any),
on such terms and conditions as may be determined solely by the Bank;

"Specific Risk Disclosure Statement" means the risk disclosure statement(s) from time to time
setting out the risks associated with a specific negotiable instrument of deposit or Structured
Product (as the case may be);

"Spot Date" means the spot delivery day for the relevant Currency Pair as determined by the
Bank;

"Spot Price" means the rate of exchange at the time at which such price is to be determined for
foreign exchange transactions in the relevant Currency Pair for value on the Spot Date, as
determined in good faith by the Bank;

"Start Date" means the date agreed between the Customer and the Bank as being the first

Business Day on which a Structured Product shall commence, as specified in the Confirmation
and/or the Term Sheet and/or Product Summary and this Agreement (as the case may be);
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"Strike Price" means the strike price(s) of a negotiable instrument of deposit or Structured
Product (as the case may be), as specified in the Confirmation and/or the Term Sheet and/or
Product Summary and this Agreement (as the case may be); and

"Structured Product" means any investment product, including, without limitation, structured
financial instruments, whether or not such investment product is referenced to the price(s), or
value(s) of any one or more securities, commodities, currencies or financial instruments, or any
other product issued by the Bank, which the Customer agrees to transact or invest with;

"Taxes" means any present or future tax (including without limitation, any value added tax,
goods and services tax, consumption tax) levy, impost, duty, fee, deduction or withholding of
any nature and by whatever name called, by and on whomsoever wherever imposed, levied,
collected, assessed or withheld;

"Term" means, in relation to a negotiable instrument of deposit or a Structured Product (as the
case may be), the period commencing on, and including, the Start Date and ending on, but
excluding, the Maturity Date, as specified in or determined in accordance with the provisions
of the Confirmation and/or the Term Sheet and/or Product Summary and this Agreement (as
the case may be);

"Term Sheet" means the term sheet(s) issued by the Bank to the Customer in respect of a
negotiable instrument of deposit or Structured Product (as the case may be);]

"Transaction Date" refers to the date of transaction;

"Underlying Financial Instrument" includes any one or more currencies, foreign exchange
forwards, equities, bonds, interest rate futures, index futures, commodities and any other
money market or financial instruments, underlying or forms part of a Structured Product, as
specified in the Confirmation and the Term Sheet and/or Product Summary and this Agreement;

“Unit” means a share or unit in a Fund.
“Unexpected holiday” means a public holiday, which is not a “known public holiday”.

"Valuation Date" means the valuation date of a negotiable instrument of deposit or a
Structured Product (as the case may be), as specified in the Confirmation and/or the Term Sheet
and/or Product Summary and this Agreement (as the case may be);

"Value Date" refers to:

(@) in the case of deposits, the date the transaction is successfully completed by the Bank;
and
(b) in the case of foreign exchange transactions, the date specified by the Bank on which

payment is due from the Customer to the Bank and vice-versa in respect of such
foreign exchange transaction;

"Valuation Time" means the valuation time of a negotiable instrument of deposit, as specified
in the Confirmation and/or the Term Sheet; and
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1.2

13

14

1.5

“Wealth Account” means the account approved by the Bank at the request of the Customer
who fulfils the criteria imposed by the Bank from time to time, a Wealth Account may be
maintained and operated either in sole name (single person) or joint names (two or more
persons, see definition for “Joint Wealth Account” above. Whenever the context allows,
references to a Wealth Account shall be construed to include a Joint Wealth Account). Each
Wealth Account may consist of one or more Wealth Portfolios.

“Wealth Account Holder” means the Customer who opens a Wealth Account with the Bank or
“Wealth Account Joint Holders” in respect of two or more Customers who open a Joint Wealth
Account with the Bank.

“Wealth Portfolio” means the wealth portfolio(s) maintained within the Customer’s Wealth
Account. Each Wealth Portfolio comprises one MCCA, one MCTD, investment products and
where applicable, such Facility granted by the Bank.

"You" and "Customer" refer to a person for whom a Wealth Account has been opened with the
Bank and to whom the provisions of this Agreement shall apply, and "your" and "yours" shall
be construed accordingly. In respect of a Wealth Account in joint names, references to "you"
and "Customer" shall be construed as references to each Wealth Account Joint Holder.

Where the "Customer" consists of two or more persons, or if the Customer is a partnership or
other unincorporated entity consisting of two or more persons, this Agreement shall be binding
on their respective successors in title, executors and personal representatives, as the case may
be, and the Customer’s liabilities hereunder shall be joint and several.

The terms and conditions herein shall be binding on the Customer and the Customer's estate,
personal representatives, trustee in bankruptcy, receiver, liquidator or other successor.

Unless the context otherwise requires or the contrary intention appears, any reference in this
Agreement to:

(@) an "agreement" includes any document or deed or arrangement and any other kind of
commitment;

(b) thewords "other" and "including" do not limit the generality of any preceding words and
shall not be construed as being limited to the same class as the preceding words where a
wider meaning is possible;

(c) a'"right"includes a power, a remedy, a privilege and a discretion;

(d) aprovision of law is a reference to that provision as amended or re-enacted; and

(e) aword importing the plural includes the singular and vice versa, and a word importing a
gender includes every gender.

The headings in this Agreement are inserted for convenience only and shall not affect the
construction of this Agreement.
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2.2

2.3

2.4

25

2.6

Availability of Services, Relationship and Form of Account

Services that the Customer requests for may be made available to the Customer after
completion and signing of such forms and documents as may be required by the Bank, subject
to Bank’s approval. The availability and/or continued availability of any Service shall be subject
to the Bank’s consent, in its sole discretion, and to the fulfilment by the Customer of such
conditions as the Bank may require. The Bank reserves the right to, at any time and from time
to time, cancel, withdraw, suspend, vary, change, add to or supplement any one or more of the
Services by prior notice to the Customer.

Subject to the paragraph immediately below, the Customer agrees that in providing the Services
under this Agreement, the Bank is performing an administrative function for the Customer and
is acting solely as a service provider of such Services under this Agreement and not in any way
as a trustee, or fiduciary or adviser for or of the Customer with respect to the Services under or
in connection with this Agreement, even if the Bank or one of its affiliates separately acts in a
fiduciary capacity. For the avoidance of doubt and as an independent stipulation, the Customer
and the Bank agree that nothing arising out of or in connection with this Agreement or
performance thereof shall impose or give rise to any trust or fiduciary or similar duty on the
Bank in performing its Services under or in connection with this Agreement.

The Customer agrees that the Bank shall not be a trustee in respect of any Services unless the
Bank agrees in writing to be a trustee or is required by law to be a trustee. If and to the extent
that the Bank agrees to act as or is held to be a trustee in relation to any property, assets, rights
or any other matter under and in connection with this Agreement, that (a) the Bank shall only
be a bare trustee; (b) the Bank shall only have such duties and obligations as are applicable to
bare trustees; and (c) any such duties and obligations as bare trustee shall always be subject to
the limitations and any provisions or rights protective of the Bank under and in connection with
this Agreement.

The Customer further agrees that subject to any duties or obligations imposed by mandatory
applicable law which the Bank cannot derogate from, the Bank owes no other duties or
obligations to the Customer save as expressly set out herein and that no implied duties or
obligations shall be imposed on the Bank under or by reason of this Agreement.

Death and Mental Incapacity. Your executor or administrator, lawfully appointed
representative shall be the only persons recognised by the Bank as your successor in the event
of your death or mental incapacity (as the case may be). Upon notice of your death or mental
incapacity, the Bank shall be entitled to freeze the Wealth Account and all Wealth Portfolio(s)
under the Wealth Account (including all the MCCA(s), MCTD(s) and investment products) until
such time your executor or administrator or lawfully appointed representative produces a grant
of probate or letters of administration or court order (as the case may be) to the Bank’s
satisfaction.

Joint Wealth Account.

(@) Wealth Account Holder(s) and the signing authority are determined at the Wealth
Account level. When a Joint Wealth Account is opened in the names of 2 or more Wealth
Account Joint Holders, all Wealth Portfolios under the Joint Wealth Account shall be
maintained and operated by the same Wealth Account Joint Holders with the same
signing authority, including the respective sets of Multi Currency Current Account
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(MCCA), Multi Currency Term Deposit (MCTD) and investment products under or within
the Wealth Portfolios. For Facility granted under a Wealth Portfolio, this is governed
under sub-clause 2.6(e) below.

(b)  Where the Joint Wealth Account is operated with a single signing authority, Instructions
from any one of the Wealth Account Joint Holders will be accepted by the Bank and such
Instructions will be binding on the other Wealth Account Joint Holders.

(c) If, prior to acting on Instructions received from one Wealth Account Joint Holder, the
Bank receives contradictory instructions from another Wealth Account Joint Holder, the
Bank may choose to act thereafter only on the mandate of all the Wealth Account Joint
Holders of the Joint Wealth Account notwithstanding the Joint Wealth Account requires
single signing authority.

(d)  Where the Joint Wealth Account is operated with joint signing authority, the Bank will
only accept oral instructions either:

(i)  where all parties with signing authority are providing such oral instructions
together; or

(i)  where, pursuant to separate telephone calls between the Bank and each party with
signing authority, each such party with signing authority provides oral instructions
that are consistent with the oral instructions provided by all other parties with
signing authority.

Any written instructions may be given by the Wealth Account Joint Holders in one or more
counterparts, all of which when taken together shall constitute one and the same
document.

(e) If the Wealth Account Joint Holders apply for any Facility from the Bank and if the Bank
approves and grants Facility to the Wealth Account Joint Holders :

(i)  the application form(s) for the Facility, the Facility Letter(s), Financing Documents
and Security Documents shall be signed by all Wealth Account Joint Holders
regardless of the signing authority of the Joint Wealth Account; and

(i)  without prejudice to the preceding clause, for purposes of the operation of the
Facility granted by the Bank, the Bank shall be entitled to act on the signing
authority for the Joint Wealth Account and the preceding sub-clauses 2.6(b), (c)
and (d) shall apply. All Wealth Account Joint Holders agree to comply with the
Bank’s standard practices and requirements in relation to the operation of the
Facility.

® Subject always to sub-clause 2.6(h) below, upon notice of the death of any one of the
Wealth Account Joint Holders:

(i)  The Bank shall be entitled to pay:
(i)(a) the credit balances in the Multi Currency Current Account or MCCA,;

(i)(b) the deposits in the Multi Currency Term Deposit or MCTD; and

OCBC Bank (Malaysia) Berhad (199401009721 / 295400-W) Page | 12



(i)(c) the proceeds from the investment products,

in all the Wealth Portfolios within the Joint Wealth Account to the survivor and if
more than one survivor, in their joint names provided that prior to such payment,
the indebtedness of any of the Wealth Account Joint Holders to the Bank shall first
be set-off from the amount payable, upon given 7 calendar days’ notice to the
survivor(s). Payment as aforesaid by the Bank to the survivor(s) shall constitute a
valid, full and effectual discharge and release of the Bank’s obligations to any and
all of the Wealth Account Joint Holders. The Bank may permit the survivor(s) to
continue to operate the Joint Wealth Account subject to such conditions as may be
imposed by the Bank.

(i)  The Bank shall be entitled to freeze the Wealth Account (including Instructions
given by the deceased Wealth Account Joint Holder and/or the other Wealth
Account Joint Holder in respect of the Wealth Account before the Bank received
the notice of the demise of the deceased Wealth Account Joint Holder) and to
retain the credit balances in the MCCA(s) and where applicable, MCTD(s), under
the Joint Wealth Account until such time the deceased Wealth Account Joint
Holder's executor or administrator produces a grant of probate or letters of
administration to the Bank’s satisfaction.

(i) The estate of the deceased Wealth Account Joint Holder, the executor or
administrator for the deceased, together with the surviving Wealth Account Joint
Holders, undertake to indemnify the Bank and to keep the Bank indemnified
against all claims, costs, expenses, losses and damages, including those arising
from the following, whichever applicable : (iii)(a) the payment of the credit balance
in the Account(s) under the Joint Wealth Account to the survivor(s) in the manner
stated as aforesaid; (iii)(b) the freezing of the Joint Wealth Account and the
retention of the credit balance in the Account(s) under the Joint Wealth Account
in the manner stated as aforesaid; (iii)(c) the Bank accepting and executing any
Instruction of the executor or administrator or any Instruction of the surviving
Wealth Account Joint Holder(s) in the manner stated as aforesaid; (iii)(d) any
dispute between any of the Wealth Account Joint Holder(s) and any executor,
administrator or personal representative of the deceased Wealth Account Joint
Holder.

(iv) The Bank shall be entitled to debit from the MCCA(s) and where applicable, the
MCTD(s), under the Joint Wealth Account such claims, costs, expenses, losses and
damages reasonably incurred.

(g) Subject always to sub-clause 2.6(h) below, in the event any one of the Wealth Account
Joint Holders becomes mentally incapacitated :

(i) The Bank shall be entitled to freeze the use or availability of the Wealth Account
by the mentally incapacitated Wealth Account Joint Holder, and to allow the other
Wealth Account Joint Holder(s) to continue operating the Joint Wealth Account on
a single signing authority basis, in each case, without being liable to any Wealth
Account Joint Holder, including the mentally incapacitated Wealth Account Joint
Holder and his/her lawfully appointed representative. The instructions from the
other Wealth Account Joint Holder(s) shall be binding on the mentally
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incapacitated Wealth Account Joint Holder and his lawfully appointed
representative. If the Bank receives contradictory Instructions from the said
lawfully appointed representative, the Bank may choose to act only on the
mandate of both the other Wealth Account Joint Holder(s) and the lawfully
appointed representative of the mentally incapacitated Wealth Account Joint
Holder.

(i)  The Bank shall further be entitled to continue to execute any Instructions given by
the mentally incapacitated Wealth Account Joint Holder and/or the other Wealth
Account Joint Holder(s) in respect of the Joint Wealth Account before the Bank
receives notice of the mentally incapacitated Wealth Account Joint Holder’s mental
incapacity, without being liable to any Wealth Account Joint Holder, including the
mentally incapacitated Wealth Account Joint Holder and his lawfully appointed
representative. The said Instructions from the mentally incapacitated Wealth
Account Joint Holder shall be binding on the other Wealth Account Joint Holder(s),
the mentally incapacitated Wealth Account Joint Holder and his lawfully appointed
representative. If the Bank receives contradictory Instructions from the said
lawfully appointed representative of the mentally incapacitated Wealth Account
Joint Holder(s) and/or the other Wealth Account Joint Holder(s), the Bank may
choose to act only on the mandate of both the other Wealth Account Joint
Holder(s) and the lawfully appointed representative of the mentally incapacitated
Wealth Account Joint Holder.

(iii)  Upon notice of the mental incapacity of any one of the Wealth Account Joint
Holders, the Bank shall be entitled to freeze the Joint Wealth Account (including
Instructions given by the mentally incapacitated Wealth Account Joint Holder
and/or the other Wealth Account Joint Holder in respect of the Joint Wealth
Account before the Bank received the notice of the Wealth Account Joint Holder’s
mental incapacity) and to retain the credit balances in the MCCA(s) and where
applicable, MCTD(s), under the Joint Wealth Account until such time the Wealth
Account Joint Holder's lawfully appointed representative produces a court order
to the Bank’s satisfaction.

(iv) The estate of the mentally incapacitated Wealth Account Joint Holder, his lawfully
appointed representative, together with the other Wealth Account Joint Holders,
undertake to indemnify the Bank and to keep the Bank indemnified against all
claims, costs, expenses, losses and damages, including those arising from the
following, whichever applicable : (iv)(a) the payment of the credit balance in the
Account(s) under the Joint Wealth Account to the other Wealth Account Joint
Holder(s) in the manner stated as aforesaid; (iv)(b) the freezing of the Joint Wealth
Account and the retention of the credit balance in the Account(s) under the Joint
Wealth Account in the manner stated as aforesaid; (iv)(c) the Bank accepting and
executing any Instruction of the lawfully appointed representative or any
Instruction of the other Wealth Account Joint Holder(s) who is not mentally
incapacitated in the manner stated as aforesaid; (iv)(d) any dispute between any
of the Wealth Account Joint Holder(s) and the lawfully appointed representative of
the mentally incapacitated Wealth Account Joint Holder.
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3.2

3.3

3.4

3.5

3.6

(v)  The Bank shall be entitled to debit from the MCCA(s) and where applicable, the
MCTD(s), under the Joint Wealth Account such claims, costs, expenses, losses and
damages reasonably incurred.

(h) The death or mental incapacity of any one of the Wealth Account Joint Holders
constitutes an Event of Default and the Bank shall be entitled to take such actions in
accordance with the terms and conditions in the Facility Letter, Financing Documents and
Security Documents, including but not limited to cancel, recall and/or terminate the
Facility and the enforcement of the Bank’s rights over the Collateral.

() All rights, liabilities and obligations of the Wealth Account Joint Holders in respect of a
Joint Wealth Account shall be joint and several.

() This Agreement is jointly and severally binding on each of the Wealth Account Joint
Holders irrespective of any lack of validity or enforceability with regard to any other
Wealth Account Joint Holder(s), and the Bank may release, agree or deal with any of the
Wealth Account Joint Holders, without affecting the liability of others to the Bank.

(k)  No Wealth Account Joint Holder shall be entitled to enforce any rights or remedies in
respect of the liabilities of any other Wealth Account Joint Holder until all liabilities to the
Bank have been fully satisfied.

Segment Membership Criteria

The Bank may, depending on the customer segment that the Customer qualifies, impose
segment membership criteria and such other criteria as the Bank may from time to time
determine.

The Bank reserves the right at any time and from time to time to change the Bank’s officer
assigned to serve the Customer upon adequate notice given to the Customer.

The Bank may at its discretion and after giving prior notice, at any time and from time to time
redesignate the Customer from one customer segment to another. In the event that the
Customer is redesignated from one customer segment to another, the terms and conditions
applicable to the migrated Customer will be available on the Bank’s website.

The Bank may terminate or cancel the segment membership services granted to the Customer
upon occurrence of any Event of Default. The Customer may at any time terminate or cancel
the segment membership services by giving prior written notice to the Bank.

Termination under this Agreement shall not discharge the Customer from his obligations and
liabilities accrued prior to the date of such termination. Clause 21 below shall apply to
termination of the segment membership and services.

A Customer who fulfils such criteria imposed by the Bank from time to time, including but not
limited to segment membership criteria, may request and the Bank may approve a Wealth
Account to be opened, maintained and operated by the Customer as Wealth Account Holder
subject to this Agreement. Any two or more Customers who fulfill such criteria imposed by the
Bank from time to time, including but not limited to segment membership criteria, may request
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3.8

4.1

4.2

4.3

and the Bank may approve a Joint Wealth Account to be opened, maintained and operated by
these Customers as Wealth Account Joint Holders subject to this Agreement. The Bank may
decline a Joint Wealth Account to be opened if any one among the Customers who request to
open the Joint Wealth Account does not fulfil all the segment membership criteria imposed by
the Bank.

The Bank shall be entitled (but not obliged) after giving prior notice to terminate and close a
Wealth Account or a Joint Wealth Account, if any Wealth Account Holder or Wealth Account
Joint Holder ceases to fulfil any segment membership criteria imposed by the Bank from time
to time. For avoidance of doubt, a Joint Wealth Account may be terminated and closed upon
any one Wealth Account Joint Holder ceases to fulfill any segment membership criteria and
notwithstanding that the other Wealth Account Joint Holder(s) continue(s) to fulfil all segment
membership criteria. Clause 21 below shall apply to termination of Wealth Account, which
includes a Joint Wealth Account.

In the event that the Customer is redesignated from one customer segment to another, the
transfer of existing investment products, including but not limited to Units or Bonds, from or to
the Wealth Account or Joint Wealth Account may require ten (10) Business Days to take effect,
during which you may not be able to transact upon such Units or Bonds. You acknowledge that
you have assessed the risk of not being able to transact upon such Units or Bonds within the 10
Business Days and you are willing to assume all loss and damage which you may sustain from
this inability to transact.

Instructions, Communications or Orders

All Instructions in respect of a Wealth Account or a Joint Wealth Account, as the case may be,
must be given by you strictly in accordance with the authorisations or mandates for the time
being in effect in respect of such Wealth Account or Joint Wealth Account, as the case may be
(subject to clause 2.6 above for Joint Wealth Account). All such Instructions shall be given to the
Bank in writing or in such other mode(s) and/or method(s) agreed by the Bank from time to
time. Instructions to change mandate will be effected by the Bank at least three (3) Business
Days (or any other reasonable time period set by the Bank and notified to you) after the receipt
of the Instruction.

You must give the Instructions and other communications in a manner acceptable to the Bank
from time to time. The Bank may rely upon and act on any of your Instructions, whether given
by telephone, post, e-mail (from the specified email address), mobile (from the specified mobile
number), facsimile transmissions or other electronic means, provided that you shall comply
with such procedures and requirements as the Bank may determine at its discretion. The Bank
will only carry out Instructions in accordance with its established and regular business practices,
procedures and policies and may decline any instructions without liability to you. The Bank has
the absolute discretion not to act on any Instructions made/given by you.

All Instructions once received and processed by the Bank shall be binding on you and shall not
be cancelled, withdrawn or amended notwithstanding any error, fraud, forgery, lack of clarity
or misunderstanding in respect of the terms of such Instructions (save and except where the
Bank has acted negligently or fraudulently). The Bank may but shall not be obliged to, exercise
reasonable effort to attend to your request to cancel, withdraw or amend an Instruction
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4.8

4.9

(provided that the same has not been processed or completed) subject to such terms and
conditions as may be imposed by the Bank and your undertaking to indemnify the Bank for all
losses, damages, claims, liabilities, fees, costs and expenses in attending to your request. All
transactions carried out by the Bank acting on your Instructions shall be binding on you for all
purposes.

All applications made by you shall be binding on you for all purposes, regardless of the mode of
the application or circumstances prevailing or the nature of the transaction or arrangement or
the amount of money involved and notwithstanding any error, fraud, forgery, lack of clarity or
misunderstanding in respect of the terms of such Instructions or other communications (save
and except where the Bank has acted negligently or fraudulently). The Bank will act and shall
be considered as being authorised to act on your Instructions communicated or purportedly
communicated by you, as advised to the Bank from time to time. In relation to telephone
communication, instructions or confirmation, the Bank may (but is not bound to) ask you
guestions in order to verify your identity. In relation to e-mail communication or instructions,
the Bank will act and shall be considered as being authorised to act on any e-mail
communication or instructions which from time to time be or purport to emanate from your
internet e-mail address specified to the Bank ("specified e-mail address"). The Bank has the
absolute discretion not to act on or rely on any e-mail communication or instructions that do
not emanate from the specified e-mail address. In relation to mobile communication or
instructions, the Bank will act and shall be considered as being authorised to act on any mobile
communication or instructions which from time to time be or purport to emanate from your
mobile number or user ID specified to the Bank ("specified mobile number"). The Bank has the
absolute discretion not to act on or rely on any mobile communication or instructions that do
not emanate from the specified mobile number.

You authorise the Bank to act on any Instructions (including any transfer, sale or other
disposition of the funds or assets in your Wealth Account) made/given by you. The Bank shall
not be obliged to inquire as to the purpose of any transfer of funds or assets so authorised by
any such instructions or identity of any transferee.

You agree that the Bank shall not be responsible or liable to you in any manner whatsoever
should the relevant forms submitted by you to the Bank be lost, destroyed or misplaced through
no fault of the Bank or due to any force majeure event.

You acknowledge and agree that any incomplete, inaccurate or erroneous information may
result in delays in the processing of each transaction and may in certain circumstances result in
a rejection of the transaction, as determined by the Bank in its discretion.

The Bank may elect not to act on your Instructions where it results in the total amount of
payments exceeding the credit balance in the Account(s) but if the Bank does so act, it may elect
to execute such Instructions in whole or in part or in any order without reference to the time of
receipt of your Instructions. The Bank accepts no responsibility, and the Bank will not be liable
for any loss or damage, errors, delays or default, refusal or omission of any kind to make all or
any of the payments or any such Instructions or because of insufficient funds in the Account(s).
No notice will be sent if the Bank is unable to effect any payment due to insufficient funds.

Your specimen signatures and signing powers communicated to the Bank in writing shall remain
in effect until such time as the Bank receives written revocation of the same from you. The Bank
shall be entitled but not bound to undertake further verification of the signatures other than by
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comparing them with the specimen signatures on record with the Bank. You are aware that
signatures on facsimile or telefaxed instructions may be superimposed fraudulently or without
proper authority when transmitted to the Bank and you shall give the Bank facsimile or
telefaxed instructions assuming such risks. In relation to e-mail communication or instructions,
you further acknowledge that you are aware that e-mail communication or instructions are not
secure and you will accept the risk of technical malfunction, unauthorised interference,
misdelivery or delay of e-mail messages and computer viruses, save and except where such risk
is caused by the Bank’s gross negligence.

Where applicable, the Bank shall be entitled to not act on any Instructions in which your
signature in the Bank's reasonable opinion, which opinion shall be final and conclusive, differs
from the specimen signature(s) deposited with the Bank.

You agree and confirm to the Bank that the Wealth Account and all Products and Services shall
be used strictly for personal, non-business purposes and/or transactions only (the "Permitted
Purposes"). The Bank may refuse to act on any Instructions if such Instructions are inconsistent
with the Permitted Purposes.

You shall accept full responsibility for all Instructions or communication made/given to the Bank
or received by the Bank whether such Instructions were given by you or purported to be given
by you without your knowledge or consent. You shall be liable to pay the Bank on demand any
claims, proceedings, loss, damage and costs (including legal costs as between solicitor and own
client) incurred by the Bank arising from acting on your Instructions or as a result of any act,
omission or breach of any of the terms in this Agreement, save and except for loss caused
directly by wilful default or gross negligence by the Bank. Your liabilities will survive the
termination of the banker and customer relationship.

You undertake to comply with all the applicable Foreign Exchange Notices and regulations at all
times for all transactions performed within your Wealth Account. The Bank may refuse to act
on any Instruction if such Instructions are inconsistent with or will breach or contravene any
applicable law, rule or other regulatory requirement.

If there is any ambiguity or inconsistency or conflict in the Instructions (including, without
limitation, inconsistent, overlapping and/or unclear Instructions), the Bank may choose not to
act upon them unless and until the ambiguity or conflict has been resolved to the Bank's
satisfaction or the Bank may choose to act only on the Instructions of all the authorised
signatories notwithstanding that any relevant existing mandate or instructions require
otherwise.

Notwithstanding the terms of any mandate or future mandate or other agreement or course of
dealing between the Bank and you, the Bank is requested and authorised to rely and act on any
Instruction, which it in good faith believes to have been given by you without inquiry on the
Bank's part as to the authority or identity of the person giving or purporting to give such
Instructions. The Instructions received by the Bank and purporting to have been sent by you
and/or any photocopy of same shall be conclusive evidence in any legal proceedings of the
Instructions given by you. The transactions executed pursuant to such Instruction or other
communication shall accordingly be binding on you.

In addition, the Bank shall be entitled, but not obliged, to perform a call back to your registered
telephone number with the Bank to confirm any Instructions received by the Bank. If the Bank
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is unable to successful perform the call back, the Bank may elect not to act on the Instructions
received. The Bank shall not be responsible for any loss, liability or expense arising out of so
refraining to act. The Bank may at any time refrain from acting promptly upon any
communication or instructions made/given or purportedly made/given by you in order to verify
the authenticity thereof without incurring any responsibility for loss, liability or expense arising
out of so refraining to act.

4.17 The Bank may make audio or video records of any and all conversations and instructions,
whether made or conducted in person or through such media availed by the Bank from time to
time as means or channels of communication with the customers, and the Bank may use such
recordings and transcripts as evidence in any dispute. You consent to the recording of all
conversations and accept the Bank's records as conclusive and binding for all purposes.

4.18 To the fullest extent permitted by the laws and regulations, the Bank shall not be liable for any
losses, damages, expenses, claims or liabilities suffered by you as a result of:

(a) the Bank acting upon any of your Instructions given to the Bank over the telephone or
mobile application or e-mail or by facsimile notwithstanding that it is subsequently shown
that such communication or instruction was not given by you;

(b)  the Bank acting upon facsimile or telefaxed instructions so long as the signatures
appearing on any such facsimile or telefaxed instructions appear on verification to be or
purport to be in accordance with your specimen signature;

(c) any error or loss resulting from communications or instructions made/ given by
unauthorised persons or any error, loss or delay resulting from the use of the post,
facsimile, telefax, computer, mobile application or telephone system, save and except
where the Bank has acted in gross negligence or wilful default;

(d)  the Bank not acting on any e-mail communication or instructions which do not emanate
from the specified e-mail address;

(e) any error in any e-mail or telephone or mobile instructions or communication that the
Bank has carried out or acted on (for the avoidance of doubt, this Clause does not in any
way whatsoever obligate the Bank to act on any e-mail instructions or communication
which relates to financial matters); and

(f) any malfunction of the facsimile or telefax machines, mobile application, computer or
telephone systems and machines or any discrepancies or errors in the figures or
instructions or messages.

4.19 The Bank shall not be bound to act on any instructions or communication whether by facsimile,
telefax, e-mail, telephone or otherwise, when there is insufficient funds in any of the Customer’s
Account(s) or if any applicable limit is exceeded or when any conditions relevant to such drawing
has not been fulfilled or fully complied with or if the Bank is prevented by law or any attachment
or court order or restraint or has other lawful reason from complying with any instructions or
communication whether by facsimile, telefax, e-mail, telephone or otherwise made/given or
purported to be made/given by the Customer or the Customer’s authorised persons or where
such instructions or communication whether by facsimile, telefax, e-mail, telephone or
otherwise are vague, unclear or incomplete.
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4.20 The Bank shall not be liable to the Customer for acting upon any instructions communicated or
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5.2

purportedly communicated by the Customer to the Bank over the telephone or in writing and
signed or purportedly signed by the Customer, or given or transmitted, or purportedly given or
transmitted, by such means allowed by or acceptable to the Bank from time to time,
notwithstanding that it is subsequently shown that such instruction was not given by the
Customer, save and except where the Bank has acted in gross negligence or wilful default. The
Customer agrees to assume the risks inherent in such methods of communications with the
Bank.

Consent to Disclosure of Information

Subject to your express instruction (if any) restricting disclosure, your personal data, account
details and relationship with the Bank (“Information”) will be disclosed to persons or bodies to
whom the Bank is legally required or permitted by law to disclose or is approved in writing by
Bank Negara Malaysia to disclose or is now or hereafter permitted in writing by you to disclose.

Without limiting Clause 5.1, you expressly consent to the disclosure of the Information to the
parties and for the purposes set out in the table below:

Parties to whom information Purposes/Circumstances for disclosure of

. information
can be disclosed

The Bank's data processors and service
(a) |providers, both within and outside
Malaysia;

For the performance of services for the
Bank

Regulatory authorities/law enforcement
bodies both within and outside Malaysia;

For compliance with law and regulations.

(b)

For settlement of the Customer's

indebtedness.

Third parties who intend to settle the
Customer’s indebtedness;

(c)

(d)

(e)

Cagamas Berhad, Credit Guarantee
Corporation (Malaysia) Berhad and other
governmental agencies set up to acquire
loans or stand as guarantor for loans;

Third parties both within and outside
Malaysia, with or through whom any of the
Services are processed or carried out,
including but not limited to Payments
Network Malaysia Sdn Bhd (PayNet),
Society for Worldwide Interbank Financial
Telecommunication (SWIFT), Visa
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For sale or proposed sale of loans or to
obtain guarantee for the loans

For compliance of applicable procedures,
or for resolution of or negotiation over any
claims or disputes or for handling queries
arising from or in connection with any of
the Services.
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International, MasterCard International,
any merchants;

Lawyers, specialists in fraud, information |For professional advice and consultation
technology and other professionals /|from professionals engaged by the Bank.
consultants / specialists who render

(f) |professional or specialist services to the
Bank in relation to any matter of law or any
other matters requiring professional or
specialist knowledge or advice;

The Customer's authorised agents or |For management of the Customer's affairs.
representative; and

(g)

The assignees or acquirers, potential |For reorganisation including disposal of the
(h) |assignees or acquirers and successors-in- \whole or any part of the Bank’s businesses.
title of the Bank.

You irrevocably consent to and authorise the Bank to conduct credit checks and verify
information given by you to the Bank, with any party (including without limitation with any
credit bureau, organisation or corporation set up for the purposes of collecting and providing
credit or other information). You irrevocably grant consent to the relevant credit reporting
agency(ies) (as defined under the Credit Reporting Agencies Act, 2010) (“CRAs”) with whom the
Bank conducts credit checks to disclose your credit report / information to the Bank for the
purpose of this Agreement and for the Bank’s risk management and review. The Bank is hereby
authorised but is under no obligation to convey your consent and the purpose of such disclosure
to the relevant CRAs.

You acknowledge having read the Bank’s Privacy Policy posted at the Bank’s website which
notifies you (i) that the Bank may collect your personal data directly from you or from third
party sources; (ii) of the purpose for which your personal data is collected; (iii) your right to
access your personal data and correct it; (iv) of the class of third parties to whom the Bank may
disclose your personal data; (v) of the choices and means for limiting the processing of your
personal data; (vi) whether the personal data requested is obligatory or voluntary, and if
obligatory, the consequences for not providing such data; (vii) that you may update your
personal data as soon as there are changes; and (viii) of the Bank’s contact details if you wish
to make inquiries or give feedback.

Statements and Confirmations

The Bank will furnish you with statements of account ("Statement of Account") for such
Products and Services at such intervals and frequencies in such forms (paper and/or electronic)
and delivered by such means as the Bank may prescribe from time to time. For clarity, there
may be such Products and Services for which no statement of account is issued as the Bank shall
deem appropriate. All references to Statement of Account in this Agreement shall include both
paper and electronic forms of the Statement of Account unless expressly excluded or unless the
context specifically provides for paper or electronic Statement of Account. You shall promptly
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7.1

notify the Bank if you do not receive any Statement of Account at the time when such Statement
of Account is ordinarily issued by the Bank, failing which the Bank shall be entitled to proceed
on the basis that you have received the Statement of Account in due course.

You agree to verify the correctness of all details contained in each Statement of Account and to
notify the Bank in writing (or by any other means permitted by the Bank) within fourteen (14)
days (or such other period as may be determined by the Bank) from the date of such Statement
of Account of any discrepancies, omissions and/or errors therein. Upon expiry of this period,
the details in the Statement of Account shall be conclusive against you except as to alleged
errors so notified but subject always to the Bank's right to correct any errors contained therein
at any time notwithstanding such acceptance by you.

In addition, for the Accounts, the Bank may also make available for viewing through OCBC
Online Banking, a record of the transactions performed in respect of the respective Accounts
during a specified period (“Electronic Transaction History”), subject to the Agreement, and
provided always that such Electronic Transaction History is provided for convenience only and
shall not serve as a Statement of Account. In the event of any inconsistency between any
Electronic Transaction History and a Statement of Account, the Statement of Account shall
prevail.

In the case of Products and/or Services, to the extent the Bank deems necessary, the Bank will
issue Confirmations to you after the execution of each Instruction and (where applicable) such
other statements of Contracts carried out and outstanding in relation to the Agreement from
time to time at such intervals as the Bank may deem necessary.

You shall examine all entries in all Confirmations and (where applicable) statements of Contracts
that the Bank may send to you, report promptly to the Bank any error(s) and/or omission(s)
therein, return any Confirmation slip duly signed and notify the Bank should you not receive any
Confirmations and (where applicable) statements of Contracts that should, in the ordinary
course of events have been received by you .

You further agree that the Bank shall have the right to make adjustments at any time and/or
from time to time to the Confirmations and (where applicable) statements of Contracts if there
are any error(s) and/or omission(s) therein. You agree that if you do not object in writing to the
contents in the Confirmations and (where applicable) statements of Contracts within the
stipulated period stated on the Confirmations and (where applicable) statements of Contracts
and in any case not later than seven (7) days from the date of the Confirmations and (where
applicable) statements of Contracts, you shall be taken to have accepted the accuracy of the
Confirmations and (where applicable) statements of Contracts and you shall be estopped from
disputing the truth and accuracy of the Confirmations and (where applicable) statements of
Contracts. All Confirmations and (where applicable) statements of Contracts shall be final,
conclusive and be binding on you, in the absence of manifest error.

Electronic Statements

You agree to accept such electronic statement(s) facility which may at any time and from time
to time availed by the Bank for such Products and Services at such intervals and frequencies and
by such means of delivery as the Bank may decide at its absolute discretion. Further the Bank
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has the discretion from time to time to modify, restrict, withdraw, cancel, suspend, terminate
or discontinue your use of the electronic statement(s) facility and you understand that by using
the electronic statement(s) facility after any modification or change has been effected, you are
taken to have agreed to such modification or change.

The Bank reserves the right to impose such fees and charges for the use of the electronic
statement(s) facility with your prior consent.

You agree that the availability of the electronic form of your respective Statements of Account
on the corresponding statement dates (as determined by the Bank) shall be taken as the date
of delivery of the Statements to you.

You agree that your use of the electronic statement(s) facility is to be in such manner as may be
prescribed by the Bank from time to time. Electronic statements may be delivered to you
through OCBC Online Banking, e-mail or such other means as the Bank may determine at its
sole discretion and notified to you :

(@) your statements may be availed through OCBC Online Banking, which is further subject
to the terms and conditions governing OCBC Online Banking Services;

(b)  your statements may be delivered as attachments to your last known e-mail address
registered with the Bank.

You represent, warrant and covenant that you have provided to the Bank your e-mail address
of which you are the registered or authorised user, or such other information requested by the
Bank to ensure and facilitate the Bank’s delivery of the electronic statements including
electronic Statements of Account, Confirmations and (where applicable) statements of
Contracts to you. You understand that if you do not provide the required information, or if
there is any inaccuracy in the information provided to the Bank or if the information is outdated,
these may result in failure to deliver the electronic statements to you and/or delivery of the
electronic statements to an unauthorized third party, at your risk and detriment and for which
the Bank shall assume no responsibility.

You agree that it is your sole responsibility to update the Bank should there be any change of
your information such as changes in your e-mail address, in order to ensure that the electronic
statements shall continue to be delivered to you in a timely manner. The Bank shall be entitled
to act on your last known information in the Bank’s records on the basis that such information
remains correct, complete and updated, if you have not taken steps to update your information
with the Bank through such channels availed and subject to such processes imposed by the Bank
for updating and changing your information.

The Bank shall have absolute discretion to deliver (a) both paper and electronic statements or
(b) only paper statements or (c) only electronic statements, in respect of any or all Products and
Services. Therefore, you shall ensure at all times that your information including your mailing
address, your e-mail address and where applicable, your mobile phone number, in the Bank'’s
records are accurate, complete and updated to ensure that you receive the statements in a
timely manner. You may request for the Bank to change the mode of delivery of your
statements which differ from the existing mode availed by the Bank. The Bank may but is not
obliged to accept your request. If the Bank accepts your request, the Bank may impose such
terms and conditions and impose such fees and charges.
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You agree that the Bank shall have discharged its obligation to deliver the electronic statements
to you, based on the Bank’s records that the electronic statements have been despatched
electronically.

The Bank shall prior to cancelling your use of the electronic statement(s) facility, give notice of
such cancellation through such means considered appropriate by the Bank to your last known
information in the Bank’s records. Such notice is not given if you request to cancel the use of
the electronic statement(s) facility and the Bank is giving effect to your request.

You agree that the Bank shall not be liable if you are unable to gain access to your electronic
statements, due to maintenance of any systems or any corruption, failure or breakdown in any
computer, telecommunication, electrical or network or other causes beyond the Bank’s control.

You acknowledge that where the electronic form of your Statement(s) is sent to your registered
e-mail address, the Statement(s) will be in the form of attachment(s) to the e-mail and you may
gain access to such Statement(s) upon the correct input of any password, which the Bank will
notify you through such means as the Bank may determine in the Bank’s sole discretion. You
agree that you are responsible for keeping the password confidential and you will not reveal
the password to any party and will take all necessary steps to prevent disclosure of the password
to any party. In the event that the password is disclosed to or discovered by any party, you shall
immediately change the password. You further agree that you will be solely responsible and
liable for all losses and consequences arising from or in connection with any of your failure to
comply with any of the foregoing.

You acknowledge and agree that in the event you make a successful application for a new
Product with electronic statement(s) facility, the Bank may at its sole discretion determine and,
you agree that the Bank may, deliver to your registered e-mail address, the statements for all
your other accounts for which the Bank determines the electronic statement(s) facility is
applicable, including those for which you had previously requested only for access to your
statement(s) through OCBC Online Banking and/or such other means of delivery.

Use of Electronic Services

All Instructions and communications with the Bank through the use of channels such as OCBC
Online Banking (which includes OCBC Internet Banking and OCBC Mobile Banking) and services
provided, such as OCBC RM Chat, these shall continue to be governed by the applicable terms
and conditions governing such channels. The Electronic Services will be available if you comply
with the procedures and terms prescribed by the Bank on the access and use of such Electronic
Services.

The availability of the Electronic Services shall also be subject to the hours, payment of any
costs, fees, commissions and charges determined by the Bank from time to time. The Electronic
Services may be varied, supplemented or withdrawn by the Bank at any time and from time to
time.

You acknowledge that communication through the use of telephone or mobile phone or
internet (e-mail) is not a secure means of communication. Third parties including but not
limited to service and network providers may be able to gain access to communication
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transmitted from or to you. Unless expressly prohibited by mandatory laws and regulations,
the Bank, its officers and employees shall not be liable to you for any loss or damage suffered
by you, directly or indirectly, as a result of the disclosure of any information transmitted via
telephone or mobile phone or e-mail to or from you or the non-receipt of any such
communication by the Bank or you, as the case may be, for any reason whatsoever not
attributable to the Bank, including but not limited to breakdown, malfunction or corruption of
computer, terminal or communication lines or link or equipment whether or not belonging to
the Bank.

Your Responsibilities as the Customer

(a) You shall maintain security of the Electronic Services and the security codes (which include

(b)

(c)

(i)

(ii)

(iii)

(iv)

(v)

but are not limited to username, password, PIN and other credentials) by:

keeping the security codes private and confidential at all times and not disclosing
the security codes to anyone (this includes not disclosing your information and
security codes to any officer of the Bank or via unsolicited e-mails or any websites
other than official secured website of the Bank) and by monitoring and ensuring
that the use or access to the Electronic Services is performed through the
equipment or device under your control;

promptly notifying the Bank at the contact numbers provided by the Bank if you
know or suspect or believe that any equipment or device is lost or stolen or
compromised; or that the confidentiality of the security codes is disclosed,
misplaced, compromised, lost or stolen. Oral notice shall be followed within 24
hours by written notice supported by a copy of the police report as required by the
Bank;

ensuring that the authorised user understands and complies with the terms and
conditions for the use of the security codes and the Electronic Services and
notifying the Bank immediately if an authorised user is no longer authorised to use
the Electronic Services;

where telephones with key press password recorders or other similar devices are
installed, by deleting the numbers relating to the transactions after the instructions
have been issued; and

by reading and understanding the user guide, if any and where applicable, for the
Electronic Services before attempting to use the Electronic Services.

You understand that failure to comply with any of the above may expose you to theft
and/or unauthorized use of the security codes or the Electronic Services, and may result
in funds being transferred out of your Account(s) to unauthorized third party(ies), for
which the Bank will not be liable.

You shall be liable to the Bank for unauthorized transactions through the Electronic
Services, if you have:

(i)

acted fraudulently; or
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(ii)

failed to carry out the obligations imposed in clause 8.4(a) above to maintain
security of the Electronic Services, security codes, equipment and device; or

delayed in notifying the Bank as soon as reasonably practicable after having
discovered the loss or unauthorized use of any security codes, Electronic Services,
your equipment or device; or

voluntarily disclosed any security codes to any person; or

recorded the security code on the equipment, device or anything which may have
enabled or facilitated or contributed to the unauthorized use of the Electronic
Services. You are not liable for losses resulting from unauthorised transaction
occurring after you had notified the Bank in accordance with these terms and
conditions that your security codes or Electronic Services has been lost, misused,
stolen, compromised or breached.

The Bank shall not be responsible for any damages, losses, costs and expenses (whether
direct or indirect, whether foreseeable or not and whether the Bank has notice or not)
which you may suffer or incur arising out of or in relation to:

(iii)
(iv)
V)
Liability
(@)
(i)
(ii)
(i)
(iv)
(v)
(vi)
(b)

your misuse or failure to correctly use the security codes or the Electronic Services
or any software/hardware/equipment required for the Electronic Services;

your failure to follow the updated instructions, guidelines and procedures for
using, accessing, applying for, purchasing, selling any products and/or services via
the Electronic Services;

all disputes arising from transactions on products and/or services or facilities of or
with any third parties effected via the Electronic Services;

malfunction, defect or failure of any network, terminal or any data processing
system, computer or telecommunications system (collectively, "Systems"),
whether any of the foregoing belong to or are operated by the Bank, unless the
malfunction, defect or failure is attributable to the Bank’s negligence;

other circumstances beyond the control of the Bank or any bank, financial or any
person or any organization involved in the Systems; and

any delay in payment which is not caused by the gross negligence of the Bank,
including but not limited to non-delivery or wrong delivery of any material or notice
or products, goods or services of any persons, including the Bank.

The Bank will take reasonable efforts to rectify any defect, malfunction or failure of any
of the Systems under the Bank’s control in order to restore the affected Electronic
Services to mitigate the adverse consequence arising from such defect, malfunction or
failure.

Dispute Resolution
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(a) Upon receipt of any complaints from you, the Bank will revert to you within 14 days (or
such other period as the Bank may inform you of) from date of receipt. Where the Bank
is unable to revert within 14 days, the Bank will notify you in writing of the need for an
extension of time to reply. You can appeal to the senior management of the Bank or to
the Ombudsman for Financial Services or Securities Industry Dispute Resolution Center
(SIDREC) where applicable, if you are still not satisfied with the outcome of the complaint.
The complaint letter must be sent to the following address or you may call the number
below or such other address or contact numbers as the Bank may notify you:

For consumer banking customers:

Service Transformation Department,
OCBC Bank (Malaysia) Berhad,
Menara OCBC,

No. 18, Jalan Tun Perak,

50050 Kuala Lumpur, Malaysia.
Telephone No: 03-8317 5000

(b)  You will be required to furnish certain requisite particulars about your dispute, including
but not limited to your name, the affected Wealth Account and Wealth Portfolio, date of
the disputed transaction, amount of the disputed transaction and reason why you believe
that it is a disputed transaction. All disputes will be investigated by the Bank. Upon
conclusion of the investigation, the Bank may credit to or debit from the relevant
Account(s) or make the necessary adjustments of the amount owing or payable between
the Bank and you and reflect in the following month’s statement or record. If payment
had been made on any dispute which is subsequently found to be false, the payment
must be refunded to the Bank and all expenses incurred in the investigation and in
recovering the payment shall be borne by the maker of the false dispute. In addition,
police report will be lodged against all false disputes.

Notices/Communications

All notices or other communications to the Bank under or in connection with this Agreement
shall be given in writing (by mail or facsimile) and sent to the branch where the Wealth Account
(or Joint Wealth Account) is maintained or in such other manner as may be notified by the Bank
to you from time to time. Such notices and communications are given by you to the Bank when
the notification or communication is received by the Bank.

Any statement, advice, confirmation, notice, demand and all other correspondence by the Bank
under the Agreement (including but not limited to any writ of summons or other originating
process relating to or by which any legal proceedings against you are commenced by the Bank)
(“Correspondence") shall be served on you:

(a) by sending (by post or courier) to you at your last address registered with the Bank; or

(b) by telex or facsimile addressed in any such manner as aforesaid to your telex or facsimile
address last registered with the Bank; or
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10

10.1

(c) by notification in the mass media, posting the notice in the Bank's branches, inserting the
notice into the statement of account, electronic transmission (including via e-mails, mobile
phones, other devices or the internet) or by posting at the Bank's website or at the ATM or
other terminals of the Bank; or

(d) through other means of communication (including without limitation, our website, branch
notices and other electronic media)

as the Bank may determine in its sole discretion.

The Correspondence shall be taken as delivered: (a) on the day it was delivered personally or
transmitted by telex or facsimile; (b) if sent by post or courier, on the day following posting; or
(c) on the day of publication or broadcast.

In the case of Joint Wealth Accounts, any Correspondence served in accordance herewith on
one of the Wealth Account Joint Holders shall be taken as validly served on all of the Wealth
Account Joint Holders.

The Bank shall not in any circumstances, be responsible or liable to you for events that occur
after any Correspondence is sent or during delivery, transmission or despatch, including without
limitation, delay, interception or loss of Correspondence or disclosure to third party when the
Correspondence is in transit.

The Bank may communicate with you via e-mail at your request. When you provide the Bank
with an e-mail address, the Bank shall be entitled but not obliged to treat such act of providing
the e-mail address as your request for the Bank to communicate with you via e-mail. Once the
Bank registers the e-mail address, you agree that the Bank shall be entitled but not obliged to
send any and all Correspondence in respect of any and all of the Products and Services under
your Wealth Account or Joint Wealth Account to such registered e-mail address.

You further agree and accept that service of any documents (including writ of summons or other
originating process) in accordance with this clause 9, shall be good and valid service on you. In
addition to these methods of service referenced herein, the Bank may serve any documents on
you in any other method permitted by law.

Costs, Fees and Charges

The Bank may (a) debit the Account(s) with the full amount of or (b) demand that you pay to
the Bank in such manner as the Bank may impose and stipulate from time to time (as the case
may be) any charges, commissions, stamp duty, fees or any other costs and expenses, interest,
withholding or other taxes and penalties (including without limitation legal fees on a full
indemnity basis and stamp fees) payable by you to the Bank in respect of :

(a) any Products and/or Services;
(b) any liability of any nature arising in respect of the Wealth Account or otherwise;

(c) any overdrawn sums on the Account(s);
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(d) the performance, protection, preservation or enforcement of the Bank’s rights under the
Agreement; or

(e) any goods and services tax or other taxes or levies now or hereafter imposed by law, both
within or outside Malaysia or required to be paid in respect of any monies payable to or
received or receivable by the Bank or any expenses incurred by the Bank.

The fees and charges are available from the Bank's branches, website or any other delivery
channel of the Bank. The Bank may vary such fees and charges with prior notice. You may
continue to operate the Wealth Account and the applicable Account(s), Products and Services
or make use of the same only if you agree with such revised rate of charges or fees without
reservation.

A charge at the amount stated in the Bank's fees and charges guide will be levied if the Wealth
Portfolio remain inactive for such duration as the Bank may prescribe from time to time or if
you close your Wealth Account within such time period as the Bank may prescribe from time to
time.

In the case of unit trust investment services, you acknowledge that fund management
companies and funds would pay monies (by way of commissions, discounts, fees or otherwise)
to the Bank in connection with or in relation to the issue of Units to or for you or other dealings
in respect of or relating to the Funds or Units. You agree that the Bank may retain such
commission, discounts, fees or otherwise received by the Bank for its benefit and without any
obligation to account to you.

Payments

You agree to pay to the Bank on demand all monies and charges together with interest on such
monies from the date on which such monies become due to the date of payment in the currency
in which they are due in immediately available and freely transferable cleared funds and at such
rate which the Bank shall determine from time to time.

All such monies and charges shall be payable by you in immediately available and freely
transferable cleared funds in full without any set-off or counterclaim or any restriction or
condition, and free and clear of and without deduction for present or future taxes (including
without limitation stamp duty or other taxes), levies, charges or withholdings, and all liabilities
with respect thereto. If any deduction or withholding is required for or on account of any Taxes,
you shall pay such additional amount as is necessary to ensure that the Bank receive the full
amount which the Bank would otherwise have received had no such deduction or withholding
been required. You shall further pay the full amount of such deduction to the relevant taxation
authority in accordance with any applicable law.

If the Bank is obliged by law to deduct or withhold any sum from any payment to you , you
authorise the Bank to effect such withholding and to pay the net sum over to you or to place
such sum in the Account(s).

OCBC Bank (Malaysia) Berhad (199401009721 / 295400-W) Page | 29



11.4

115

11.6

11.7

11.8

12

121

12.2

12.3

All monies and charges payable by you are exclusive of any Taxes (whether imposed in Malaysia
or other jurisdiction) which shall, where applicable, be paid by you in addition to any sums
otherwise payable, at the rate in force at the due date for payment.

You shall pay in full to the appropriate taxing authority all Taxes, levies or charges imposed by
law in any jurisdiction or the Bank with regard to the facilities and promptly deliver to the Bank
the original or certified copy of each receipt evidencing such payment.

You shall complete such forms and documentation as may be required from time to time by the
Bank for the purpose of conferring upon the Bank the benefit of any applicable tax treaties or
provisions under any applicable law or for any other purposes in connection therewith.

Where applicable, the Bank may, at such reasonable rate as the Bank may determine, convert
any payment received for the Account(s) in a currency different from that of such Account into
the currency of that Account and you shall bear the cost of such conversion.

Each party shall make payment of the amounts or delivery of the assets in accordance with the
Agreement. The Bank shall be under no legal obligation to pay the Customer any amount or
deliver any asset under the Agreement until the Customer has delivered to the Bank any amount
due and payable by him/her or any asset to be delivered by him/ her. Provided always that the
Bank's obligation to pay any amount or to deliver any asset is subject to the condition precedent
that no event which constitutes or which, with the passage of time would constitute an Event
of Default, has occurred or is continuing, and such other condition precedent specified in the
relevant Contract (if any).

Liability of the Bank

To the fullest extent permitted by laws and regulations, neither the Bank nor any of its
employees, nominees or agents shall be liable as a result of acting or omitting to act, save and
except where the Bank acts or omits to act in gross negligence or wilful default.

The Bank shall have no liability to the Customer for any indirect, incidental or inconsequential
loss or damages (including loss of profit, business or goodwill) even if advised of the possibility
of such loss or damages.

Without limiting the generality of the foregoing and to the fullest extent permitted by laws and
regulations, the Bank shall not be responsible or liable for any expense, loss, damage, liability
or other consequences suffered or incurred by you :

(@) foracting or omitting to act in good faith on your Instructions;

(b) if for any reason beyond the Bank's control (including, without limitation, the
unavailability of the funds credited to any account due to restrictions on convertibility or
transferability, requisitions, involuntary transfers, distraints of any character, exercise of
governmental or military powers, acts of war or civil strife, or other similar causes beyond
the Bank’s control), the operation of the Wealth Account, any Wealth Portfolio(s), any
Account(s), Product(s) and/or Service(s) is restricted or otherwise affected;
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(c) in connection with any arrangements between the Bank with third parties to provide
incentives and benefits to the Bank's customers;

(d) the non-receipt of your funds by the Bank ;

(e) for any loss or damage caused by any delay or failure in any transmission or
communication facilities;

) for any loss or damage caused by any third party’s failure, delay, mistake, refusal, errors,
defaults of any kind, neglect or omission in the transmission of any instructions or the
making of any payment under the same;

(g) if the funds credited or debited from the Account(s) diminish in value due to taxes,
depreciation or becomes unavailable due to restrictions (howsoever arising) on
convertibility, requisitions, involuntary transfers, distraints of any character, exercise of
governmental or military powers, war, strikes or other causes beyond the Bank's
reasonable control;

(h) arising from the Bank's inability to detect or inadequate authenticity of your signature;
() arising from your negligence, default or misconduct; or

) for the bankruptcy or insolvency of any agent, nominee, correspondent or counterparty
used by the Bank.

The Bank shall not be liable for any loss, damage or expense suffered or incurred by you
(whether as a result of forgery of the signatory's signature, material alteration of withdrawal
requests or other reasons of any kind whatsoever) through no fault of the Bank. The Bank shall
not be liable for paying on altered and/or forged instructions where the alterations and/or
forgery were made possible by use of erasable ink, pens or typewriters or any other equipment
with built-in erasure features where the alterations and/or forgery cannot be easily detected or
where the alteration and/or forgery is due to your negligence. Where applicable, if the Bank has
debited your Account(s) in reliance on a withdrawal or payment request on which your
signature was forged, the Bank shall not be liable to reverse the debit or pay or compensate
you in respect of the amount so debited.

Bank shall not be liable to you for acting upon any instructions communicated or purportedly
communicated by you to the Bank over the telephone or mobile or in writing and signed or
purportedly signed by you or given or transmitted or purportedly given or transmitted by
facsimile, notwithstanding that it is subsequently shown that such instruction was not given by
you, save and except where the Bank has acted in gross negligence or wilful default.

In the case of deposit accounts and in addition to the foregoing, you understand and agree:

(@) totheinherent exchange risk in Foreign Currency deposits. In particular, a decline in the
Foreign Currency's exchange rate relative to your currency of choice will reduce (or even
eliminate) your return or earnings on the Foreign Currency deposits;

(b) that any funds credited or debited from the Account(s) may diminish in value due to
taxes, depreciation or become unavailable due to restrictions (howsoever arising) on
convertibility, transferability, requisition, government acts, order, decrees and
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regulations, involuntary transfers, distraints of any character, exercise of governmental
or military or usurped powers, war, strikes, acts of civil strife, monetary union or
exchange similar causes beyond the Bank’s reasonable control, and the Bank will have no
responsibility or liability thereon;

(c) thatany currency in which the Bank’s payment obligations are denominated may become
unavailable due to restrictions (howsoever arising) on convertibility, transferability,
requisition, government acts, order, decrees and regulations, involuntary transfers,
distraints of any character, exercise of governmental or military or usurped powers, war,
strikes, acts of civil strife, monetary union or exchange similar causes beyond the Bank’s
reasonable control, and the Bank shall be entitled to fulfil its payment obligations in such
other currency or currencies at such rates of exchange as the Bank may at its discretion
determine.

To the fullest extent permitted by laws and regulations, the Bank shall not be liable for any loss
or damage suffered by you by reason of or due to any act, omission, delay or improper or
wrongful execution on the part of the nominee or agent or sub-agent of any fund management
company or trustee or their registrar or depository or depository agent or clearing system or
any other person to negotiate or initiate, carry out or execute your instructions under this
Agreement or under or pursuant to any application made by you to the Bank (to buy, switch or
sell any Fund or Unit or other transaction).

The Bank shall not be liable for any failure to perform any obligation under these terms and
conditions if such performance would result in it being in breach of any law, regulation or other
requirement of any governmental or other authority, as it shall determine.

Counterparties, Brokers and Agents

The Bank may appoint or arrange for any member of the OCBC Group or any agent of its
choosing to carry out the Services (or any part thereof) which the Bank agrees to provide to the
Customer hereunder upon such terms and conditions as it deem:s fit.

Unless otherwise agreed by the Bank, the Bank shall effect trades or transactions for the
Customer only with counterparties or through brokers or agents of the Bank’s own choice
(including, without limitation to the foregoing, any company within the OCBC Group, even if a
conflict of interest may arise).

Unless expressly prohibited by mandatory laws, the Bank shall in no event be responsible for
any act(s) and/or omission(s) of any counterparties, brokers or agents through whom trades or
transactions are effected. In particular but without limitation, the Customer shall bear the risk
of the bankruptcy or insolvency of any counterparty, broker or agent with whom a trade or
transaction on the Customer’s Wealth Account is effected.

The Bank may pay to, or receive from, any counterparty, broker, agent or from another member
of the OCBC Group charges, commissions, fees or rebates (as the case may be) in any form in
respect of (a) any trades or transactions effected for the Customer or (b) any hedges effected
by the Bank in connection with such trades or (c) services provided for the Customer in the
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Bank’s capacity as principal, trustee or agent and without being liable to account for or disclose
to the Customer any such profit derived by the Bank.

The Customer understands that the Bank may receive rebates from such counterparty, broker,
agent or from another member of the OCBC Group of a portion of such charges, commissions
or fees and the Customer agrees that the Bank is entitled to retain such rebates (or the
difference between any charges, fees or commissions that the Bank may charge the Customer
and those payable by the Bank to such counterparty, broker, agent or member of the OCBC
Group).

The Bank may, in its sole and absolute discretion, act either as agent of or principal to the
Customer for its own accounts, or for the accounts of any other entity in which the Bank or any
person within the OCBC Group has an interest, in respect of any Contract, whether such
Contract is effected on the Customer’s Instructions or otherwise, and shall not be required to
inform the Customer of the same.

The Customer hereby consents to the Bank buying from or selling to the Customer any futures
contact for: (a) the Bank’s own account; (b) the account of any person to which the Bank is
associated or connected with; or (c) any account in which the Bank has an interest.

The Bank shall be absolutely entitled to all gains, profits and benefits derived from any such
contract or transaction, including any spread on contracts or transactions entered into with you
and corresponding or back-to-back contracts or transactions entered into by the Bank with third
party brokers or counterparties.

The Bank may appoint or engage introducers or referral agents (including, without limitation,
any member of the OCBC Group, employees, officers or representatives of the Bank, customers
of the Bank or unrelated third parties) to introduce the Customer or other customers to the
Bank and may pay fees or provide other consideration to such introducers or referral agents in
return for their introductions or referrals.

Indemnity

You shall indemnify the Bank, its officers, employees, nominees and agents promptly on a full
indemnity basis from and against all claims, demands, actions, suits, proceedings, orders, losses
(direct or consequential), damages, costs, fees, penalties and expenses (including all duties,
taxes and other levies and legal fees on a full indemnity basis) and any and all other liabilities of
whatsoever nature or description howsoever arising which the Bank may sustain or incur (i) as
a result of your failure or inability to perform any of your obligations under the Agreement
and/or (ii) directly or indirectly in connection with the execution, performance or enforcement
of the Agreement or any other agreement including without limitation:

(a) the operation of any Wealth Account, Wealth Portfolio(s), Account(s);

(b) the provision of any Service and/or Product to you by the Bank ;

(c) the unwinding of any transactions by reason of the Bank not receiving funds from you in
accordance with the terms agreed with the Bank;

(d) the placement of a negotiable instrument of deposit by you and sources of funds for such
placement;
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(e) theinvestment and/or acquisition by you and sources of funds for such investment and/or
acquisition;

(f) byreason of the introduction or change in any applicable law, regulation or directive of any
government or agency of any state, the Bank’s cost of maintaining or providing the Services
or any funding hereunder is increased or any interest, payment or return is reduced,
foregone or otherwise suffered by the Bank;

(g) by reason of the Bank as collecting bank relying upon or guaranteeing any endorsement
or discharge on a cheque, bill, note, draft or other instruments presented by you for
collection, and in all cases, such reliance or guarantee by the Bank shall be taken to have
been exercised at your express request;

(h)  the dealing of Units or the custody of Units or any orders, requests, instructions or
transactions made or purported to be made by you or any use or purported use by you
of the unit trust investment services;

(i) the Bank taking, relying and acting upon or omitting to act on any Instructions given or
purported to be given by you or by any person(s) purporting to be your attorney or any
other third party, regardless of the circumstances prevailing at the time of such
Instructions or the nature of the transaction;

(i) your failure to pay or repay to the Bank on demand any sum due to the Bank (including
all interest accrued thereon);

(k)  your breach of any one or more provisions of the Agreement;

(n the protection and enforcement by the Bank of its rights (including rights of sale, set-off,
recovering payment or enforcement proceedings) under or in connection with the
Agreement and/or the Product(s), Service(s) and/or Account(s);

(m) any dispute amongst any of the personal representative(s) of a deceased Customer
and/or the beneficiary(ies) claiming rights over or against any Wealth Account or Joint
Wealth Account or any part thereof;

(n)  any claims, demands, actions, legal proceedings made, issued or commenced against the
Bank (i) which you are not fully successful or (ii) by a third party who is in dispute with
you, whether related to any Wealth Account, Joint Wealth Account or any part thereof
or any Products or Services by the Bank;

(o) the Bank using any system or means of communication or transmission in carrying out
your instructions which results in the loss, delay, distortion or duplication of such
instructions.

This indemnity shall not be discharged or cancelled under any circumstances whatsoever and
shall continue as an independent covenant without merger into any judgement that the Bank
may obtain against you. The certificate or confirmation issued by the Bank as to any losses,
expenses, claims or damages payable to it pursuant to this Clause shall, save for any manifest
error, be final and conclusive and binding upon you.

Currency Indemnity

If any sum due from you or any order or judgment given or made in relation to or in connection
with the Agreement has to be converted from the currency in which is payable by you (the
"currency of account") into another currency (the "other currency") for the purpose of making
or filing a claim or proof against you, obtaining an order or judgment in any court or other
tribunal or enforcing any order or judgment given or made in relation to or in connection with
the Agreement, you shall, as a separate independent debt, indemnify and hold harmless the
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16.1

17
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17.2

Bank from and against any loss suffered as a result of any difference between the rate of
exchange used to convert the sum in question from the currency of account into the other
currency and the rate or rates of exchange at which the Bank may in the ordinary course of
business purchase the currency of account with the other currency upon receipt of a sum paid
in satisfaction, in whole or in part, of any such order, judgment, claim or proof.

The receipt or recovery by the Bank of any amount in respect of your obligation in the Contract
Currency shall constitute a discharge only to the extent that the Bank is able, in accordance with
the Bank’s usual practice, to purchase the Contract Currency with the currency so received. You
shall indemnify and keep the Bank indemnified in respect of any shortfall arising therefrom,
which shall constitute a separate and independent obligation under the Agreement.

Bank's Payment Obligation

Where any currency in which the Bank's payment obligations are denominated becomes
unavailable due to restrictions on convertibility, transferability, requisitions, government acts,
orders, decrees and regulations, involuntary transfers, distraint of any character, exercise of
military or usurped powers, acts of war or civil strife, monetary union or exchange or similar
causes beyond the Bank's reasonable control, the Bank shall be deemed to have satisfied such
payment obligation by making payment in such other currency as the Bank deem:s fit.

Combining of Accounts, Set-off, Security Rights

In addition to any general lien or similar right to which the Bank may be entitled whether by
operation of law, contract or otherwise and without prejudice to any of the Bank’s other rights
and remedies, the Bank will unconditionally and at all times have a continuing right at any time
and from time to time to combine, consolidate or merge, with seven (7) calendar days’ prior
notice to you, all, some or any of your then existing Wealth Account, Joint Wealth Account(s)
and all other Account(s) with the Bank whether opened pursuant to this Agreement or
otherwise, in your name alone or which you hold jointly with others or to which you are
beneficially entitled, and set-off or transfer any sum standing to the credit of any one or more
such accounts with the Bank or OCBC Group or any sum, liability or obligation due by the Bank
to you (whether matured or not) in or towards satisfaction of any of your Liabilities and
Indebtedness to the Bank, howsoever arising, whether such Liabilities and Indebtedness be of
the same currency as the accounts or not and whether such Liabilities and Indebtedness be
present, future, actual, matured, contingent, primary, collateral or joint. If there is any shortfall
after such set-off, you shall remain liable for any such shortfall, including interest thereon at
such rate as the Bank may prescribe from time to time. |If any of your Liabilities and
Indebtedness is unascertained, the Bank may in good faith estimate that Liabilities and
Indebtedness and set-off in respect of that estimate.

In the case of Joint Wealth Account(s) and other Account(s) in joint names, the Bank may set-
off the Liabilities and Indebtedness of any Wealth Account Joint Holder(s) or any Account joint
holder(s) to the Bank, whether such Liabilities and Indebtedness be of the same currency as the
accounts or not and whether such Liabilities and Indebtedness be present, future, actual,
matured, contingent, primary, collateral or joint and whether as borrower, surety or otherwise
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17.6

17.7

against the credit balance in the Joint Wealth Account(s) or other Account(s) in joint names.
Where the said sums have been incurred by only one or some but not all of the Wealth Account
Joint Holders or Account joint holder(s), the Bank's rights shall also extend to credit balances to
which all the Wealth Account Joint Holders or Account joint holder(s) are singly or jointly
entitled.

Without prejudice to Clauses 17.1 and 17.2 above, all amounts standing to the credit of the
Wealth Account and any Account(s) shall be taken to be forthwith set-off in or towards
satisfaction of your Liabilities and Indebtedness (whether in whole or in part) in any of the
following events:

(a) your failure to repay on demand any sum due to the Bank;

(b) you have come under threat of insolvency proceedings or third party claims or legal
proceedings;

(c) your death, incapacity, winding-up, bankruptcy or receivership;

(d) the Bank's receipt of a garnishee order or any other order relating to the credit balances
and deposits in any of your Account(s) with the Bank; or

(e) you breached any one or more of the provisions of the Agreement.

For the avoidance of doubt, any credit balance in your Account(s) including Accounts with OCBC
Group may also be applied in satisfaction of any sum then due and payable in respect of your
Liabilities. The Bank is authorised to purchase with such monies any other currencies to effect
such application using the rate of exchange at the date of set-off.

For the purposes of this Clause 17, the Bank is authorised to use all or part of such credit balance
to purchase (at prevailing exchange rates quoted by the Bank) other currencies as may be
necessary to effect the application, provided always that the Bank shall not be under any liability
to the Customer whatsoever in respect of any loss arising from any conversion of any amount
from one currency to another or fluctuations in the rate of exchange for which any currency is
for this purpose converted into any other currency.

The Bank shall have the right and is hereby irrevocably authorised as your agent to take such
measures (including sale) as the Bank at its sole discretion deems necessary to dispose or
otherwise realise all assets and properties from time to time in the Bank’s possession or control
and at the rate or rates determined by the Bank whether the same be held for safe custody,
margin or otherwise, and whether pursuant to the Agreement or otherwise, in or towards
satisfaction of any of your Liabilities and Indebtedness. In the event that the sale proceeds is
insufficient, you shall accordingly be liable to pay the Bank the shortfall.

When the Bank accepts or incurs liability (whether actual or contingent, primary or collateral,
several or joint) for or at the request of the Customer, any funds, monies, securities or other
valuables deposited with, custodised, or otherwise under the control of the Bank belonging to
the Customer shall automatically become security to the Bank; and the Bank shall have a
banker's lien on all such funds, monies, securities or other valuables or any part thereof until
the liability is discharged. The Bank shall not be under any obligation to exercise any of its rights
under this Clause.
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18  Representations, Warranties and Undertakings

18.1 The Customer's relationship with the Bank, the provision of the Products and Services, the
operation of all Accounts and the implementation of all Instructions shall be subject at all times
to all Applicable Laws and Regulations.

18.2 The Customer hereby represents and warrants to the Bank that:

(@)

(b)

(€)

(d)

()

(f)

the Customer has full power, authority and capacity to enter into this Agreement and any
Contract and to execute and perform all the Customer's obligations under this Agreement
and such Contract and where appropriate, he/she has obtained and taken all necessary
corporate authorisations and other actions to execute and perform all obligations under
this Agreement and such Contract and each of this Agreement and such Contract
constitutes valid and legally binding obligations of the Customer in accordance with its
terms;

the execution, delivery and performance by the Customer of the Customer's obligations
under this Agreement and each Contract will not violate any applicable laws, regulations,
directives and guidelines (whether local or otherwise), the regulations, rules, by-laws and
practices of any relevant Exchange, market, Clearing House or depository, or any order,
judgment, injunction, decree, determination or award of any court or other judicial,
administrative, statutory or governmental authority having applicability to the Customer;

the entry into this Agreement or any Contract, and the performance of the obligations
under this Agreement or such Contract, by the Customer will not constitute any breach
of, or default under, any agreement, instruction or other document to which the
Customer is a party or surety or by which the Customer or any of the Customer's
properties or assets may be affected;

all information supplied by the Customer in connection with the Agreement (including,
where applicable, each Contract) or any other documentation provided by the Customer
to the Bank, financial or otherwise, is true, complete and accurate in all material respects
and shall remain true, complete and accurate. The Customer further undertakes to
inform the Bank promptly (and in any event no later than thirty (30) days from the date
of the change) of any change of facts or circumstances which may render any such
information previously provided incorrect or untrue and forthwith provide any
information or documentation as the Bank may in its sole discretion require for the
purposes of verifying the accuracy of the updated information;

no Event of Default has occurred or which, with the passage of time or the giving of
notice, or both, has occurred or is continuing or would occur in consequence of the
Customer entering into the Agreement (including, where applicable, each Contract);

all consents, licences, approvals or authorisations of, exemptions from or registrations
with all regulatory or governmental authority required in connection with or for the
performance of the Customer’s obligations under this Agreement and each Contract have
been obtained, are and will be valid and existing for the period during which any amount
is due from him/her to the Bank;
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(g) the claim of the Bank against the Customer, under this Agreement or any Contract, if
unsecured, will rank at least pari passu with the claims of all the Customer's other
unsecured and unsubordinated creditors, save for those whose claims are preferred
solely by any bankruptcy, insolvency, liquidation or other similar laws of general
application;

(h)  the claims of the Bank against the Customer under this Agreement or any Contract
(where such claims are secured) will rank in priority to the claims of all subsequent
encumbrances, unless the Bank otherwise agrees in writing;

() the Customer is generally subject to civil and commercial law and to legal proceedings,
and neither the Customer nor any of the Customer's assets or properties is entitled to
any immunity or privilege from any set-off, suit, judgment, execution, attachment or
other legal process;

()] the Customer is not bankrupt or financially insolvent and no steps are being or have been
taken to appoint a trustee in bankruptcy or receiver or judicial manager or liquidator over
the Customer’s assets;

(k)  no proceedings have been commenced or threatened, and no order or declaration has
been made, against the Customer for the Customer’s liquidation, winding up or
bankruptcy, or for the appointment of a judicial manager, administrator, receiver or
similar officer to administer any or all of the Customer’s assets and the Customer has not
declared himself/herself/themselves bankrupt;

() the Customer has sufficient knowledge and experience as to be able to evaluate the
merits and risks of entering into each trade or transaction and is acting on his/her own
account and has made the Customer’s own independent decision to enter into each such
trade or transaction for the Customer's own account and assessed whether the trade or
transaction is appropriate or suitable for the Customer based on the Customer’s own
judgment or upon professional advice obtained independently of the Bank (including,
where relevant, as to the correct tax and accounting treatment of each trade or
transaction). The Customer has acted independently and free from any undue influence
by any person, is not relying on any communication (written or oral) of the Bank as
investment advice or recommendation to enter into any trade or transaction and is able
to assume the risk of loss associated with such trade or transaction; and

(m) where the Customer is required to settle a trade or transaction by physical delivery, such
delivery will operate as a representation that (a) the Customer is the legal and beneficial
owner of the property to be delivered free from all liens, charges, equities, rights of pre-
emption or other security interests or encumbrances whatsoever, and (b) the Customer
has the right to transfer such property on the terms of this Agreement.

Each of the foregoing representations and warranties shall survive and continue to have full
force and effect throughout the duration of this Agreement and will be taken to be repeated by
the Customer on each such day throughout the duration of this Agreement.

18.3 The Customer undertakes:
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(a) toratify and confirm all acts done or caused to be done on the Customer's behalf by virtue
of the Agreement and each Contract;

(b)  to obtainthe necessary approvals and authorisations and do the necessary filings in order
to validly perform his/her obligations under the Agreement and each Contract;

(c)  toforthwith notify the Bank of the occurrence of any Event of Default, the occurrence of
which or, with the passage of time, the giving of notice would, constitute an Event of
Default; and

(d) in the event of any enquiry or request from regulatory, tax and other governmental
authorities and agencies and/or competent law enforcement agencies, the Customer
agrees to provide the Bank with all information and documentation that is necessary to
satisfy the enquiry or request.

Margins, Collateral And Security

19.1 The Bank may from time to time require the Customer or a Security Provider, and the Customer

19.2

19.3

agrees (and shall procure any Security Provider to agree), to:

(@) provide security or Collateral (or both) in such form as the Bank may in its absolute
discretion require; or

(b)  maintain such Margin(s) (or to deposit with the Bank such amount of money, other
assets, or additional security as the Bank may specify in order to maintain such Margin(s))
as the Bank may in its absolute discretion consider appropriate as security for all the
Customer's present and future liabilities to the Bank (including but not limited to those
arising from any Facilities extended by the Bank to the Customer and in respect of any
trades or transactions entered into with or for the Customer, or for the Customer's
Wealth Account and/or Wealth Portfolio(s)).

For the foregoing purposes, the Customer further agrees, where required by the Bank, to
execute or furnish, or procure the execution or furnishing by any person(s) acting as Security
Provider(s) for the Customer of, such security documents (including any transfer or other forms
and notices) as the Bank may from time to time specify and the Customer will, at the Customer's
own expense, execute and do, or procure the execution and doing by such person(s) referred
to above of, all such assurances, acts and things as the Bank may reasonably require for
perfecting or protecting any security granted by the Customer or such person(s) in favour of the
Bank or any of its nominees, or for facilitating the realisation and enforcement of such security.

In addition, the Customer undertakes to (and to procure any Security Provider(s) to):

(a) insofar as the Collateral comprises of scripless securities, open a custody account / sub-
account in the manner required by the Bank and transfer all such securities listed on the
relevant Exchange to the said sub-account;

(b) execute any transfer or other forms and notices as may be required by the Bank from
time to time in favour of the Bank or such other party as the Bank may in its absolute
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19.4

19.5

19.6

19.7

19.8

discretion direct or nominate and deliver the certificates relating to any Collateral to the
Bank or to its nominee(s); and

(c) from time to time as may be required by the Bank, execute a letter of consent in respect
of outsourcing by the Bank of its depository agent's activities and appointment of sub-
custodian.

Unless with the Bank's written consent, security, Collateral or Margin so provided is not to be
withdrawn, sold, pledged, transferred, charged, disposed of or otherwise dealt with until all
amounts owing by the Customer to the Bank are satisfied or paid in full.

Any Collateral given to the Bank shall be a continuing security, notwithstanding any
intermediate payment or settlement of account, for the payment of all sums and the
satisfaction of the Liabilities (including all liabilities incurred by the Customer in accordance with
this Agreement) and Indebtedness and is to be in addition to and without prejudice to any other
security which the Bank may hereafter hold in respect thereof. In the event that the Customer
defaults under any credit facilities granted by the Bank, the Bank may (but is not obliged to)
enforce its rights over any one or a combination of all of the Collateral provided in connection
with this Agreement without further reference to the Customer.

The Collateral Value ascribed to each item of Collateral furnished shall be calculated as a
percentage of its market value. Such percentage and market value shall be determined from
time to time by the Bank in its absolute discretion. The determination of the adequacy and
acceptability of Collateral shall at all times be at the absolute discretion of the Bank and the
Bank may, in its absolute discretion, ascribe a zero Collateral Value to any item of Collateral.

The Bank may specify from time to time Margin levels to be established before a Facility may
be utilised and to be maintained during the utilisation or availability of a Facility, failing which
the Bank may require topping up of Collateral or the repayment of obligations. The Bank may
also specify the Margin which if exceeded will entitle the Bank to close out or liquidate positions
and Contracts. These Margin levels may be varied by the Bank from time to time in its absolute
discretion.

The determination of whether the Customer is in compliance with the Margin stipulated by the
Bank shall at all times be at the absolute discretion of the Bank. If at any time the Bank is of the
Opinion that the Collateral Value is not sufficient to comply with any Margin stipulated by the
Bank (whether owing to the prevailing market value of the Collateral or otherwise), the Bank
shall be entitled to take any one or more of the following actions without prejudice and in
addition to all other rights powers and remedies of the Bank:

(@) convert, upon notification to the Customer, any Facilities or loans extended by the Bank
to the Customer from the base currency initially agreed between the Bank and the
Customer to another currency;

(b)  review, reduce, restructure and/or cancel any or all Facilities or such part thereof as the
Bank may in its absolute discretion think fit;

()  withhold or disallow any disbursement or drawdown of any Facility as the Bank may in
its absolute discretion think fit;
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(d) realise and set-off the Collateral against the Customer’s Liabilities to the Bank;

(e) notify the Customer to furnish additional Collateral acceptable to the Bank or to repay
such part of its outstanding obligations to the Bank within such period as the Bank may
determine at its absolute discretion and the Customer shall forthwith upon such
notification furnish such additional Collateral or make such repayment so that after the
top-up or repayment, the stipulated Margin requirements are complied with. For the
avoidance of doubt, the Customer shall still be required to furnish and maintain such
additional Collateral or to make such repayment even if the market value of the Collateral
subsequently moves in the Customer's favour;

) exercise all or any of its rights which it would have under Clause 25 below as though an
Event of Default had occurred; and

(g) adopt such other measures as the Bank in its absolute discretion deems fit.

The Customer agrees to pay such interest at such rate as the Bank may determine (a) on any
shortfall in Collateral howsoever arising (that is, when the Collateral falls below the prescribed
Margin) including the adjustment of any Margin requirements by the Bank whether or not a
demand has been made by the Bank for additional Collateral to cover any resulting shortfall, or
(b) on any deficit balances in the Account in respect of any realised losses.

19.10 For avoidance of doubt, where any Facility is granted by the Bank to the Customer, the terms

20

20.1

21

21.1

and conditions set out in the Facility Letter and Security Documents shall apply in respect of the
Customer’s obligations in respect of such Facility.

Further Security

No representation is made by the Bank to the Customer or any Security Provider that the Bank
will obtain guarantees from any other guarantors or that the Bank will obtain security for the
liabilities of the Customer or any other Security Provider. Failure to obtain security or any
additional guarantee (even if the Bank had intended to obtain it) or the discharge or release of
any guarantee or security (or both) shall neither discharge any Security Provider from liability
hereunder nor release any security provided by a Security Provider.

Termination

The Bank may at any time upon fourteen (14) days (or such period as the Bank may determine)
prior written notice terminate any one or more of the following :

(@) any Wealth Account or Joint Wealth Account;
(b) any Wealth Portfolio;

(c) any MCCA or MCTD;

OCBC Bank (Malaysia) Berhad (199401009721 / 295400-W) Page | 41



21.2

21.3

21.4

215

(d) any, or the provision of any, Products, Services and Contracts; and
(e) any contractual relationships with you.

The Bank may at any time terminate any one or more of the above by giving you the applicable
number of days’ written notice as provided in the applicable clauses in any Part of this
Agreement or if no notice period is provided in this Agreement, such period as may be specified
by the Bank in the notice, upon any of the following : (i) occurrence of an Event of Default; or
(ii) where the Wealth Portfolio has been inactive for such period as may be determined by the
Bank from time to time; or (iii) occurrence of an event which entitles the Bank to terminate as
provided in any clauses in any Part of this Agreement.

You agree that:

(@) Termination of a Wealth Account will result in termination of all the Wealth Portolio(s)
maintained under that Wealth Account.

(b) Termination of a Wealth Portfolio will result in termination of the MCCA and Services
governing the Products and Contracts maintained in that Wealth Portfolio. The MCCA is
a mandatory component of a Wealth Portfolio, therefore the MCCA cannot be
terminated when the Wealth Portfolio is still mantained with Bank.

(c) Where any Facility is granted by the Bank to the Customer and secured against the
Customer’s assets including the Products and Contracts in the Wealth Portfolio, cash in
the MCCA and, where applicable, deposits in the MCTD, termination of the Wealth
Portfolio and the Wealth Account is further subject to the terms and conditions in the
Facility Letter and Security Documents. The Facility Letter and Security Documents shall
prevail over matters affecting the Facility, including the Customer’s assets in the Wealth
Portfolio which are charged, mortgaged, assigned, pledged or otherwise secured in
favour of the Bank as Collateral for the Facility.

Termination under the Agreement or any part thereof shall not discharge or affect the Liabilities
and Indebtedness accrued prior to the date of such termination and shall be without prejudice
to any Contract outstanding as at the date of termination. The Bank's authority or the authority
of any of its nominees or agents to arrange for settlement 