
            
 
 

REVISION OF THE PRODUCT DISCLOSURE SHEET FOR OCBC DEBIT CARD AND 
OCBC DEBIT CARD-i 

 

We have revised the Product Disclosure Sheet for OCBC Debit Card and OCBC Debit Card-i as stated 
below. This revision will take effect from 14th June 2024 onwards. 
 

Product Disclosure Sheet for OCBC Debit Card 

Clause: Personal Identification Number (PIN) 

Current clause  Revised clause 

OCBC will issue a PIN which is used to effect the 
transactions stated above. If your OCBC Debit 
Card is used for online purchase that requires a 
strong authentication method, you will receive a 
One-Time-Password (OTP) via short message 
services (SMS). Please keep your PIN or OTP safe, 
secure and strictly confidential at all times to 
mitigate unauthorised or fraudulent transactions 
using money in your account. 
 
 

OCBC will issue a PIN which is used to effect the 
transactions stated above. If your OCBC Debit 
Card is used for online purchase that requires a 
strong authentication method, you can retrieve 
the One-Time-Password (OTP) from OCBC 
OneToken by using the OCBC Malaysia Mobile 
Banking app to authorize the online purchase. 
Please keep your PIN or OTP safe, secure and 
strictly confidential at all times to mitigate 
unauthorised or fraudulent transactions using 
money in your account. 
 

x 

 

Product Disclosure Sheet for OCBC Debit Card-i 

Clause: Personal Identification Number (PIN) 

Current clause  Revised clause 

OCBC will issue a PIN which is used to effect the 
transactions stated above. If your OCBC Debit 
Card-i is used for online purchase that requires a 
strong authentication method, you will receive a 
One-Time-Password (OTP) via short message 
services (SMS). Please keep your PIN or OTP safe, 
secure and strictly confidential at all times to 
mitigate unauthorised or fraudulent transactions 
using money in your account. 
 
 

OCBC will issue a PIN which is used to effect the 
transactions stated above. If your OCBC Debit 
Card-i is used for online purchase that requires a 
strong authentication method, you can retrieve 
the One-Time-Password (OTP) from OCBC 
OneToken by using the OCBC Malaysia Mobile 
Banking app to authorize the online purchase. 
Please keep your PIN or OTP safe, secure and 
strictly confidential at all times to mitigate 
unauthorised or fraudulent transactions using 
money in your account. 
 

x 

 

 

Date of Notice: 24th May 2024   


