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Access FX Online via OCBC Velocity. 
Log in to OCBC Velocity, and select FX and Treasury to get started.
New to OCBC Velocity? Register here.

What you can do with FX Online?

View real time FX Rates
Check rates and book contracts
anytime, anywhere.

Enjoy Competitive Rates
Access to special rates across
wide range of currencies*

Transact with ease
Book rates conveniently from your 
desktop or mobile device.

*Special rates are exchange rates offered by the Bank that are 
better than the published board rates on a business day.
 
*Currencies available on FX Online are MYR, USD, AUD, SGD, 
EUR, CNH, GBP, JPY, NZD, HKD, CAD, NOK, CHF, DKK, SEK, 
and THB. 

How to Get Started

Important note: FX contract is a legally binding agreement, and you should only book FX contract 
when you have a firm underlying transaction. Any cancellation or amendment of FX contract may 
potentially result in losses due to fluctuations in the exchange rates.

For more information about OCBC FX Online, kindly visit www.ocbc.com.my/fx

OCBC FX Online - A platform for businesses with live FX rates and book contracts instantly for overseas transaction
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How to View FX Rates

Go to ‘FX & Treasury’ and select ‘Book FX Contract’.01 02 Select your currency pair. Click ‘Switch’ button to 
swap the currencies you are buying and selling. 
View the indicative FX rate. 

Important note: FX contract is a legally binding agreement, and you should only book FX contract 
when you have a firm underlying transaction. Any cancellation or amendment of FX contract may 
potentially result in losses due to fluctuations in the exchange rates.

For more information about OCBC FX Online, kindly visit www.ocbc.com.my/fx
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How to Book FX Contract

01 02
Select your currency pair and input amount. Click ‘Switch’ 
button to swap the currencies you are buying and selling. 
You will see an indicative rate of the conversion, 
click ‘Book Now’ if you want to proceed.

Go to ‘FX & Treasury’ and select ‘Book FX Contract’.

Important note: FX contract is a legally binding agreement, and you should only book FX contract 
when you have a firm underlying transaction. Any cancellation or amendment of FX contract may 
potentially result in losses due to fluctuations in the exchange rates.

For more information about OCBC FX Online, kindly visit www.ocbc.com.my/fx
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How to Book FX Contract

Enter the required FX contract details.03
Account - Select your company account.

Value Date - The settlement date of your FX contract. This is the date 
on which you will submit your transfer instruction to complete the 
transaction. Only good business days are available for selection, 
excluding weekends and public holidays in the selected currency's 
country.

FEA Approval ID [Optional] - This is required if you had obtained BNM 
approval for your FX transaction.

Purpose - Click the ‘View full list’ to select a purpose of transfer for this 
FX Contract.

Click 'Next' to proceed.

Important note: FX contract is a legally binding agreement, and you should only book FX contract 
when you have a firm underlying transaction. Any cancellation or amendment of FX contract may 
potentially result in losses due to fluctuations in the exchange rates.

For more information about OCBC FX Online, kindly visit www.ocbc.com.my/fx
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How to Book FX Contract

Review your entries and click 'Submit' to book your
FX contract.04 05 Once your FX contract has been successfully booked, 

the booking status will be displayed. Click ‘FX trade history’ 
to view your FX contract number and other details.

*Note: Due to the live market movements, the locked FX rate is only valid for
10 seconds. If the timer expires, the FX rate and currency amount will be refreshed.
Click ‘Unlock rate’ to see the live market movement.
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Important note: FX contract is a legally binding agreement, and you should only book FX contract 
when you have a firm underlying transaction. Any cancellation or amendment of FX contract may 
potentially result in losses due to fluctuations in the exchange rates.

For more information about OCBC FX Online, kindly visit www.ocbc.com.my/fx
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How to Book FX Contract

You may retrieve your FX Contract number from 
'FX Trade History' and submit your instruction.06

Important note: FX contract is a legally binding agreement, and you should only book FX contract 
when you have a firm underlying transaction. Any cancellation or amendment of FX contract may 
potentially result in losses due to fluctuations in the exchange rates.

For more information about OCBC FX Online, kindly visit www.ocbc.com.my/fx
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How to View FX Trade History

01 02 Select 'FX Trade History'.Go to ‘FX & Treasury’ and select ‘Book FX Contract’.

Important note: FX contract is a legally binding agreement, and you should only book FX contract 
when you have a firm underlying transaction. Any cancellation or amendment of FX contract may 
potentially result in losses due to fluctuations in the exchange rates.

For more information about OCBC FX Online, kindly visit www.ocbc.com.my/fx
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You can view the indicative FX rates by inputting the desired
amount and currency pair. You can toggle between Buy/Sell.

How to View FX Trade History

From FX trade history, you can view your FX contract 
booking and transaction history.03 04 You can 'Download' contract details for record-keeping 

and reconciliation purposes.

Important note: FX contract is a legally binding agreement, and you should only book FX contract 
when you have a firm underlying transaction. Any cancellation or amendment of FX contract may 
potentially result in losses due to fluctuations in the exchange rates.

For more information about OCBC FX Online, kindly visit www.ocbc.com.my/fx
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How to Use FX Contract for Payment

01 02
When completing the payment details, 
click "Select FX Contracts" in the Amount section 
and choose the FX Contract you have previously booked. 
Review the payment details and submit your instruction.

Go to ‘Transactions’ and select payment type 
(e.g. Local Payment, or other applicable payment 
services).

Important note: FX contract is a legally binding agreement, and you should only book FX contract 
when you have a firm underlying transaction. Any cancellation or amendment of FX contract may 
potentially result in losses due to fluctuations in the exchange rates.

For more information about OCBC FX Online, kindly visit www.ocbc.com.my/fx
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