$)OCBC

Notice of Scheduled Downtime for 3D-Secure Online
Transactions

Dear valued clients,

Please be informed that our bank system will undergo scheduled maintenance during the period
stated below. 3D-Secure online transactions will be temporary unavailable.

Duration Impacted card

OCBC Business Debit Card

06 September 2026 3.00am —4.00am 1 hour OCBC Business Debit Card-i

Nevertheless, you may continue using your debit card for other Mastercard & Mydebit transactions
during the maintenance window.

If you have any questions, please call our Contact Centre before the downtime at:

For Business Debit Card, please call 03-8317 5200 (Monday-Friday 9am-6pm)
For Business Debit Card-i, please call 03-8314 9090 (Monday-Friday 9am-6pm)

We apologise for any inconvenience caused.
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