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Section 1 : Browser Setting

The following steps will guide you how to resolve browser issues which you may encounter
when accessing Velocity@ochc.

1.1 Clearing of Browser Cache

Clearing browser cache is useful when you have corrupted/outdated versions of
Velocity@ocbc html files. Clearing of browser cache will ensure that the browser re-
download all the necessary files required to display properly.

1.1.1 MS IE Version 6 (IE 6)

a. Launch IE->Select “Tools”->Click on “Internet Options”

b. Click on [Delete Files...]

Internet Options

General |SEI3uri|:_',' Frivacy | Content | Connections | Programs | Advanced

Home page
% Y'ou can change which page to use for your home page.
Address: | itkp: ffocbeknet. ocbe, com, sgf |

[ IJze Current ] [ Uze Default ] [ IJze Blank ]

Temparary Intermnet files

= Pages you view on the Internet are stored in a special folder
& ¥ for quick viewing later,

[Delete I:-:u:k_ies...] [ Delete Files... ] [ Settings...

Higtary

The Higtary folder containz links to pages vou've wizited, for
quick access o recently viewed pages.

Days to keep pages in higtony: |2EI E | [ Clear Hiztory ]

[

Colors. . ] [ Fonts... ] [ Languages... ] [.ﬁ.ccgssil:uilit_l,l...]

[ ] 4 l[ Cancel ]
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C. Check on [Delete all offline content] and Click [OK]

Delete Files [‘$_<|

’j Delete all files in the Temporary Inkernet Files

You can also delete all vour offline content skored
locally.

[ Ok l [ Cancel

1.1.2 MSIE Version 7 (IE7)

a. Launch IE->Select “Tools”->Click on “Internet Options”

b. Click on [Delete...]

Internetoptions B

Gaeneral |Securit':.f I Privacy I Conkent I Connections I Prograrns I Advanced I

Haorme page
/’ Ta create home page kabs, bype each address an its awn line.
=g B
= L htkp: ) fnotenboom, orgfh ;I
[
Ilse current | [1se defaulk | Ise blamk |

Browsing history

[ Delete temparary Files, histary, cookies, saved passwords,
! and web Form information.

Delete, .. I Settings

Search
fﬂj _hange search defaults. Settings |
Va
Tabs
Zhange how webpages are displaved in Settings |
kabs,
Appearance
Colors Languages | Fonts | Accessibility |

nﬁ- Some sektings are managed by wour swskem adminiskratar,

Ik | Cancel | Apply |
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C.

d.

Click on [Delete all...]

Delete Browsing History m |

Temporary Internet Files

opies of webpages, images, and media that
are saved Far Faster viewing.

Delete files, .,

Cookies
Files stored on your compuker by websites ko
save preferences such as login information,

Delete cookies. ..

History
List of websites wou hawe visited,

Celete hiskory, .,

Form data

Saved information that you have typed inko
Farms.

Delete Farms. ..

Passwords

Passwards that are autamatically filled in when
woll [og on bo a website wou've previously
wisited,

Abouk deleting browsing hiskory Delete all,..

Delete passwards, ..

Close

Click [Yes]

Delete Form Data m

Are wou sure you want ko delete
! previously saved Form data?

Yes Mo
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1.1.3 MS IE Version 8 (IE 8)
a. Launch IE->Select “Tools”>Click on “Internet Options”

b. Click on [Delete...]

General |Securit~;.-' I Privacy I Content I Conneckions I Programs I Advanced I

Hore page
l/? To create home page kabs, tvpe each address onits own line.
-
A itep: ) fachcknet, ache, corm, sq)f ;I
=
Ise current Ise defaul: Ilse blank:, |

Browsing history:

_ ’I_ \ Delete temporary files, history, cookies, saved passwords,
v ./ and web Farm infarmation,

¥ Delete browsing history on exit

Delete. .. | Setkings |
Search
p “hange search defaulks, Setkings |
Tabs
Zhange how webpages are displaved in Settings |
kabs,
Appearance
Colors | Lanquages | Faonks | Accessibility |

O I Cancel | Spply |
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C.

Click [Delete] to clear all browser cache.

Delete Browsing History

¥ Preserve Favorites website data;

kKeep cookies and temporary Inkernet files that enable your Favorite
websites to rekain preferences and display Faster,

¢ Temporary Internet files
Copies of webpages, images, and media that are saved for Faster
wiEing.

¥ Cookies
Files skared an wour camputer by websikes ko save preferences
such as login information,

v History
List of websites vou have wvisited.

¥ Form data
Saved information that wou have tvped into Forms,

v Passwords
Saved passwords that are automatically filled in when vou sign in
ko a website you've previously visited,

¥ InPrivate Filtering data
Saved data used by InPrivate Filtering ko detect where websites may
be auktamatically sharing details about wour visit,

about deleting browsing history Delete Cancel
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1.1.4 Firefox Browser

a.

b.

Launch FF>Select “Tools”>Click on “Clear Recent History”

“) Mozilla Firefox =15 x]]
Eie Edt View Hitory Bodkmerds | Took Help
= Wab Search ik
gRs- C X w ’_| - ﬁ--wode transtate ¥
Dowininads Ciried r
L) Most Visited | | Getting Started . Lt add-ons || Project BankMstrics | Free Hotmail | | MSN,com | | Radio Station Gude | | Web Slics Gallery

|} (untitied)

Clear Recent History... Ctrisshit+bel |

Click on [Clear Now].

Clear All History x|

Time range ko clear:

Al selecked items will be cleared,

{'I' ! ."-] This action cannok be undone.,

~ | Details

¥ Browsing and Download Hiskory
[¥ Forrn & Search Hiskary

¥ Cookies

¥ Cache

¥ ackive Logins

[T site Preferences

Clear Mow I Cancel
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1.2 Checking of Browser Version

1.2.1 MS IE Version (IE 6/7/8)

Launch IE-> Select “Help”->Click on “About Internet Explorer”

7} About Internet Explorer x|

Version: 8.0.0001, 18702C0

Cipher Strength: 123-bit

Product ID: 01398-640-8494317-23545
Update Versions: 0

Windows*

Internet Explorer 8

Warning: This computer program is protected by copyright law and
international treaties. Unauthorized reproduction or distribution of
this program, or any portion of it, may result in severe dvil and
criminal penalties, and will be prosecuted to the maximum extent
possible under the law.

12009 Microsoft Corpaoration System Info... |

1.2.2 Firefox Browser

Launch FF-> Select “Help”->Click on “About Mozilla Firefox”

About Mozilla Firefox ﬂ

Firefox

version 3.6.8

©1998-2007 Contributaors, All rights reserved. §
Licensing information). Firefox and the Firefox logos
are trademarks of the Mozilla Foundation, All rights
reserved,

Some of the trademarks used under license From The
Charlton Company,

MozillafS,0 (windows; L; Windows MNT 5.1; en-GE;
rvi1.9.2.8) Gecko/20100722 Firefox/3.6.8

Credits |
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1.3 Reset Browser Settings

You may have enabled/disabled some settings that may have made your browser un-
compatible to display Velocity@ocbc. Resetting the browser settings will ensure that
the default setting is activated.

1.3.1 MS IE (6/7/8)
a. Select “Tools"> Click on “Internet Options”-> Select [Advanced] tab
b. Click [Reset...]

General I Securiby I Privacy I Conkent I Connections I Programns Advanced I

Settings

% Security ;I
[ Allows active cantent fram CDs ka run on My Computer™
[ Allaw active cantent to run in files on My Computer®
O Allow software to run or install even if the signature is inv:
Check For publishet's certificate revocation
Check for server certificate revocation®
Check For signatures on downloaded programs
[ Do nat save encrypted pages ta disk
|Em|:|t\,f Temporary Internet Files Folder when browser is clased|
Enable DOM Storage
Enable Integrated Windows suthentication®
Enable native XMLHTTP support J
[ Enable SmartScreen Filker

[ Use 55L 2.0 hl
4| | 3

*Takes effect after vou restart Internet Explorer

Restore advanced settings |

Reset Inkernet Explorer settings

Resets Internet Explorer's settings to their default Resat. .. |
condition. =

‘*ou should only use this if your browser is in an unusable state,

iﬂl Some settings are managed by vour syskem administrator,

K I Cancel Apply
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C.

Click [Reset...]

Reset Internet Explorer Settings

N

Are you sure you want to reset all Internet Explorer
settings?

Resetting includes:

* Disable koolbars and add-ons *  Advanced options
+ Default web browser settings + Tabbed browsing settings
#  Privacy settings +  Pop-up settings

+  Security setkings

[~ Delete personal settings

Resets home pages, search providers and Accelerators bo default
settings, Deletes kemporary Internet files, history, cookies, web Faorm
information, passwords and InPrivate Filkering data.

‘fou musk restart Internet Explorer For these changes to kake effect,

How does resetting affect my compuker? Resek |

1.4 Adding of Trusted Site

a.
b.

Select “Tools”>Click on “Internet Options”-> Select [Security] tab

Click on [Sites]

General  Security IPrivacy I Content I Connections I Programs I Advanced I

Select a zome ko wiew or change security settings.

@ ®« v O

Internet ML WENE Trusted sites  Restricted
sites

Local intranet

- Sites
‘3 This zone is for all websites that are ‘—l

found on your intranet,

—Security level For this zone

Allowed levels fior this zone: Al
- [ - Medium-low

_ _ - Appropriate for websites on wour local network.
(inkramet)

- Most content will be run without prompting you

N B - Unsigned Activer controls will not be downloaded
-I_I - Same as Medium level without prompts

Custom level, .. Default leyvel |

Reset all zones to defaulk level |

.;&. Some settings are managed by wour syskem administrator,

ok I Cancel | ApEply |
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C. Click on [Advance] tab

Local intranet x|

Q Use the settings below to define which websites are induded in
Sy the local intranet zone.,
v automatically detect intranet network
I Include all lacal {intranet) sites not listzd in other zones
[~ Include &l sites that bypass bhe prowy server
™ Include &l network paths (URNCEs)

What are intranet settings? ok | Cancel |
d. Enter “https://bbmy.ocbc.com” under “Add this website to the zone” and click on
[Add]
e. Click [Close] to close and re-launch browser

Local intranet

- You can add and remove Web sites from this zone. All Web sites
in this zone will use the zone's security settings.

Add this Web site to the zone;

Web sites:
https: /{bbmy.ocbc.com Teis

[ require server verification (https:) for all sites in this zone

I 0K ] ’ Cancel

Page 10 of 20



&) ocBC Bank

Section 2 : Java(JRE) Setting

The following steps will guide you to resolve Java issues which you may encounter when
accessing Velocity@ocbc.

Clearing Java cache is useful when you have corrupted or outdated versions of
Velocity@ochc Java files. Clearing of browser cache will ensure that the browser re-download
all the necessary files required to ensure Java functions properly.

2.1 Clearing of Java Cache

a. Click on “Start”-> Select ‘Settings”-> Click on “Control Panel” and double click on

“Java” icon.

B Control Panel I ] o3
File Edit ‘ew Favortes Tools Help ‘ ",'
\_) Back = L) - ﬁ p ) Search Folders | El -
Address IG' Cantral Panel j =]
Mame  ~ | Comments | <
See Also S _(gccesswblhty Options Adjust your comput,
- =Z ndd Hardware Installs and trouble...
-.“ fidonstidate L) Add or Remove Programs Install or remove pr...
©) Help and Support 48 Administrative Tools Corfigure administr...
'“Automatic Updates Set up Windows to ...
;"Date and Time Set the date, time, ...
ﬁ\ Display Change the appear...
I Falder Options Cuskomize the displ...
EhFonts Add, change, and ...
& Game Controllers Add, remave, andc...
Internet Options Configure your Inte, .
ElSerles Access for Windows iseties Access for ..,
Java(TM) Contral P...
;{idlmtiator 1.3.1.28 JMnitiakor Contral Pa...
#mKeyboard Customize your key. ..
) TMail Microsaft OFfice Cu...
';';Mouse Cuskomize your mo,.,
& Hetwork Connections Connects ko other ¢,
i,Phona and Modem Options Configure your kele... f
@ Portable Media Devices ‘iew the portable m. ..
\.?‘.)iner Options Configure energy-s...
c;,Pr\nters and Faxes Shows installed prin. ..
€4 QuickTime Configures QuickTi. ..
, Regional and Language Options Zuskomize settings ...
%Scanners and Cameras Add, remove, andc...
[ scheduled Tasks Schedule computer ..
'Q) Security Center Wiew your current s...
Dlsoundrax SoundMay FEHITEHE E
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b. Screen below appears. Click on [Settings...]

~imi

| Javal Securit\,-'l Advancedl

—About

Migw wersion information abouk Java Control Panel.

About. .. |

. Mebwork Settings

Mebwark sektings are used when making Internet conneckions, By defaul,
Jawa will use the network settings in your web browser, Only advanced
users should modify these settings.

Metwork Setbings. ..

I Temporary Internet Files

Files wou use in Java applications are stored in a special Folder For quick
execution later. Only advanced users should delete Files or modify these

settings,
Setkings... | View, .. |
| Show the J:
]
K I Cancel | Apply |
C. Click on [Delete Files...]
d. Click [OK] to clear all Java cache

Temporary Files Settings ﬂ

[ Keep temporary Files on my compute

~Location

Select the location where temporary files are kept:

ingstA5106159Application Datalsun JavalDeplovmenticache Change... |

~Disk Space
Select the compression level for JAR Files: INu:une ;I

Set the amount of disk space for storing kemporary files:

|||||||||J|IIIIII|||| I 4003: ME

Delete Files. .. | Restare Defaults |

QK I Cancel |
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e.

f.

Click [OK] to return to Java Control Panel window.

Delete Temporary Files P

A
{ ' 5 Delete the Following temporary files?
L]

¥ &pplications and Applets

v Trace and Log Files

QK I Cancel

Click [View] button, screen below will be displayed.

e

§ Javal Securitvl .ﬁ.dvancedl

i Bbout

Wigww version information about Java Control Panel.

About. .. |

I Mebwark Settings

Metwork, settings are used when making Internet connections. By default,
Java will use the netwark settings in your web browser, Only advanced
users should modify these settings.,

Metwork, Settings. ..

— Temporary Internek Files

Files wou use in Java applications are stored in a special Folder For quick
execution later, Only advanced users should delete files ar modify these
setkings.

Settings. .. | Wiew, ..

| Shiow the 2

Ok I Cancel | Apply |
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g. Verify the clearing of cache files with no entry/record is displayed as below.

B3 Java Cache Viewer

[ i
l_l }\E Cache Size! 0.0KEB
Mame | URL Maodified Expired ] Version Size

Page 14 of 20



&) ocBC Bank

2.2

Checking of Java(JRE) Version Installed

a.

b.

Click on “Start”->Select “Settings”"> Select “Control Panel” and double click on

Java icon.

Java Control Panel

General | Java | Security | Advanced |

—Abouk

Wieww version infarmation about Java Contral Panel,

T Mebwark Settings

Mebwork settings are used when making Internet connections, By default,
lava will use the nebwork setkings in your web browser, Only advanced
users should modify these settings,

Metwork Setkings. ..

— Temporary Inkernet Files

Files you use in Java applications are stored in a special folder For quick
execution later, Only advanced users should delete files or modify these

setkings.
Setkkings... View, .,

[ Ik H Cancel H Apply ]

Click on [About...] to check if your Java version is compatible with

Velocity@ocbc. Please refer to the latest compatibility

http://bbmy.ocbc.com

About Java

Java™ b
Standard Edition

Yersion & Update 200 (build 1.6.0_20-b02)
Copyright 2010 Sun Microsysterns, Inc,
All rights reserved, Use is subject to licensze terms,

For rore information about Java technology and to explore great lawva
applications, wisit hktp S javacom

@Sun

|

Close

list at
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Determine Browser Java Version

You may check your browser Java version at the official
http://www.java.com/en/download/help/testvm.xml

icrosoft Internet Explorer provided by OCBC Group

/= How do I test whether Java is working on my computer?

@?:v | £ http:fjwian Java.comfenjdonrinahelpjtestom. sl x| Bl 4l X MY javatester

Java website:

=l8l x|
2

Eile Edit Mew Favorites Tools Help

¢ Favarites &, How do I test whether Java is working on my computer? |

| % @ Pro.. &|Com...

>

HELP RESOURCES How do | test whether Java is working on my computer

+ Installing Java

+ Remove Older Versions This article applies to:

+ Using Java + Platform(s): Solaris SPARC, Solaris x86, Red Hat Linux, SUSE Linux, Windows 7, Vista,

FAQ: General Questions
FAQ: Mobile Java
Support Options

Windows XP, Windows 2000, Windows 2003, Windows 2008 Server, Windows ME, Windows
98, DS

+ Browser(s): Internet Explorer, Firefox, Mozilla, Netscape

+ Java version(s): 1.4.2_xx, 1.5.0, 6.0

Find expert = Your Java is working

«_—i) help on Java —

=== installation
Ja\"a and setup

Get Help Now!

Java update available

Your Java configuration is as followes:

Vendor: Sun Microsystems Inc
Version: Java 6 Update 21
Operating System: Windows XP 5.1
Architecture: x86

If your applet is not displaying properly, please check these additional configurations.
1. Enable Java through your Web browser
2. Enable Java through the "Java Plug-in Control Panel”
3. Clearing your Web Browser Cache

If you are unable to perform any of the steps above due to an error, please reinstall Java. Download

and installation instructions

o EPrintable Version

=

]

Feedback

-

’_,_’_,_’_,_@ Internet

LSRN
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If Java is not working, you will be presented with the display below (at times, it could be a grey
box). If you encounter this, please enable Java for your browser (Refer to Section 2.4)

~ How do I test whether Java is working on my computer? - Microsoft Internet Explorer provided by OCBC Group |7 x|

6@' Iég http: fiver, java,comfen/domnload/helpitestvm, xml j B || K '.-.'javatsster R~

File Edit “iew Faworites Tools Help

- : »
5. Favorites é How do I test whether Java is working an my computer?

| 95 & Pro.. €| Com...
HELP RESOURCES How do | test whether Java is working on my computer? =Fintable Version &l

Installing Java
Rermove Older Versions

This article applies to:

+ Using Java + Platform(s): Solaris SPARC, Solaris x86, Red Hat Linux, SUSE Linux, Windows 7, Vista,
+ EAQ: General Questions Windows XP, Windows 2000, Windows 2003, Windows 2008 Server, Windows ME, Windows
+ FAQ: Mobile Java 98, JDS

Support Options. + Browser(s): Internet Explorer, Firefox, Mozilla, Netscape

+ Java version(s): 1.4.2_xx, 1.5.0, 6.0

d, Find expert
<% helpon Java

=i

—= installation
Ja\"a and setup

Get Help Now!

If your applet is not displaying properly, please check these additional configurations.
1. Enable Java through your Web browser

2. Enable Java through the "Java Plug-in Control Panel”

3. Clearing your Web Browser Cache

[+]
If you are unable to perform any of the steps above due to an error, please reinstall Java. Download Feedback
and installation instructions

el [ [ [@mtemet [Fa = [®mw -
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2.4 Enable Browser Java Setting

2.4.1 MS IE Browser Java setting (IE 6/7/8)

Select “Tools">Click on “Internet Options”>Click on [Advanced] tab, scroll to Java
(Sun) and enable JRE use. Uncheck Microsoft VM options.

General | Security I Privacy | Conkent I Connections I Programs Advanced |

Settings

O Always show encoded addresses :I

Send IDM server names

[ Send IDN server names For Intranet addresses

Send UTF-8 URLs

Show Information Bar for encoded addresses

[ Use UTF-5 for mailta links
[£] Java (Sun)

Use IRE 1.6.0_21 for <applet= (requires restart) J
% Microsoft W

O Jawa console enabled {requires restart)

[ Java lagging enabled

O |JIT campiler For virtual machine enabled (requires restart}l|
g Multimedia

Alvays use ClearType for HTML® | ""|
*

4

*Takes effect after vou restart Internet Explorer

Restore advanced settings |

Reset Internek Explorer settings

Resets Internet Explorer's settings to their default Reset... |
condition. =

You should only use this if your browser is in an unusable skate,

|ﬁ| Some settings are managed by wour swskem administratar,

(o] I Cancel Apply
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2.4.2 Additional steps for IE 8
Additional step is required for IE 8.

Select “Tools” > Managed Add-ons, search for Sun Microsystems and enable all Java
Add-ons

Manage Add-ons 1[

Wiew and manage your Internet Explorer add-ons

Add-on Types Marne | Publisher = | Status | File date <
Sun Microsystems, Inc.

& Toobars and Extensions

10 search Providers Java Plug-in 1.6.0_21 Sun Microsystemns, Inc,  Enabled 9/7/2010 10
@A - ‘Web Browser Applat Control Sun Microsysterns, Inc, Enablad 9/7{2010 10_ |
RS St LSE isInstaled Class Sun Microsysterns, Inc, Enablad 9/7/2010 10

¥4 InPrivate Filtering Deployment Toolkit Sun Microsystems, Inc. Enabled 9/7{2010 10

Javaltm) Plug-In 2 S5 Helper Sun Microsystems, Inc. Enable: 9/7/2010 10
C | E!Ij

Adobe Systems Incorporated

Show: Shockwave Flash Chject Adobe Systerms Incorp...  Enabled 9/5/2010 2::
|Current|y lnaded add-ons j A |
JQsIEStartDetectorImpl Class

Sun Microsystems, Inc.

Wersion: 5.0.210.7 Type: Browser Helper Object
File date; Search for this add-on via default search provider
Mot information

-

Disatle |

Eind rmore toolbars and extensions. .. a
Learn more about toolbars and extensions (=
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2.4.3 Firefox Browser Java Version

Select “Tools”> Select “Add-ons”, under Plugins, ensure that Java is enabled.
(Diagram shown as below when it is enabled.

=

2 K 0 R

Get fdd-ons  Extensions  Themes  Plugins

@& iTunes Application Detector 1.0.1.1 :I
iTunes Dekector Plug-in

Java Deployment Toolkit 6.0.210.7 &.0.210.7
MPRuntime Script Plug-in Library for Java(TM) Deploy

Jawa(T™) Platform SE 6 U21

Generation Java Plug-in 1.6

Microsoft® DRM  9,0.0,3250
DRM Metscape Mebwaork, Ohjeck

Microsoft® DRM  9,0.0,3250
DRM Store Metscape Plugin j

Eind Updates |

4
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