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Terms and Conditions for  

OCBC eBiz/-i and OCBC OneCollect Acquisition Campaign 3 (“the Campaign”)  
by OCBC Bank (Malaysia) Berhad (199401009721/295400-W) (“OCBC Bank”) 

and OCBC Al-Amin Bank Berhad (200801017151/818444-T) (“OCBC Al-Amin”) 
(referred together as “the Bank”) 

 

1.  Campaign Period 01 Aug 2026 to 31 Oct 2026, both dates inclusive (“Campaign Period”), subject to the 
Bank’s right to change the Campaign Period by posting a notice at the Bank’s website. 
 

2. Eligible Customer for 
the Campaign 

2.1 Any company duly registered with the Suruhanjaya Syarikat Malaysia (SSM) shall be 
eligible to participate in the Campaign, provided that the company has not applied 
for or maintained any business account with the Bank at any time during the twelve 
(12) months immediately preceding the commencement of the Campaign Period. 

 
Any company that is invited and satisfies the eligibility criteria set out above and does not 
fall within Clause 2.2 below shall be referred to as an “Eligible Customer.” 
 
2.2 Any company that has breached or is in breach of any obligation, agreement, or 

arrangement with the Bank shall not be eligible to participate in the Campaign. 
 

3. Campaign Mechanics 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3.1 Each of the first 1000 Eligible Customers which:  
 

a) successfully opens OCBC eBiz/-i business account and successfully sign up for 
OCBC OneCollect as a bundled service within the Campaign Period; and 

b) Place a minimum deposit of RM3000.00 into the newly opened OCBC eBiz/-i 
business account within thirty (30) calendar days from the account opening 
date; and 

c) Use the QR e-payment under the OCBC OneCollect service to successfully collect 
payments for a minimum of three (3) completed and valid transactions within 
thirty (30) calendar days from the account opening date 
 

Will be eligible to receive one unit of (a) Desktop Phone Stand with Bluetooth Speaker 
function for mobile phone (“Desktop Phone Stand”) and (b) QR Standee (collectively, 
“Reward”) on a first come, first served basis, while stocks last, subject to these Campaign 
terms and conditions. 
 
3.2 For clarity, OCBC eBiz/-i business account and OCBC OneCollect service are two 
different products by the Bank and are subject to different assessment criteria to 
determine the applicant’s eligibility for such products. An applicant may qualify to open 
OCBC eBiz/-i business account but not eligible to sign up for OCBC OneCollect service. 
 
For illustration scenarios: 
 

a) Company A successfully opens OCBC eBiz/-i business account and successfully 
signs up for OCBC OneCollect as a bundled service on the same day, within the 
Campaign Period, e.g. 07 August 2026. Company A is eligible to receive the 
Reward, subject to these Campaign terms and conditions.  

 
b) Company B successfully opens OCBC eBiz/-i business account on 07 August 2026 

but does not sign up for the OCBC OneCollect service on the same day. Company 
B subsequently signs up for the OCBC OneCollect service on 08 August 2026 
(within Campaign Period). Company B is not eligible to receive the Reward, as 
the OCBC OneCollect service was not signed up together with the OCBC eBiz/-i 
business account as a bundled service.  
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c) Company C applies for an OCBC eBiz/-i business account and signs up for OCBC 
OneCollect service as a bundled service on the same day, within the Campaign 
Period. Company C is successfully approved and opens the OCBC eBiz/-i business 
account, however, the application for the OCBC OneCollect service is 
unsuccessful. Company C is not eligible to receive the Reward.  

 
d) Company D successfully opens OCBC eBiz/-i business account and successfully 

signs up for OCBC OneCollect as a bundle service on the same day, within the 
Campaign Period, e.g. 07 August 2026. However, Company D does not 
successfully collect QR e‑payments comprising a minimum of three (3) 
completed and valid transactions within thirty (30) calendar days from the 
account opening date via the OCBC OneCollect service. Company D is not eligible 
to receive the Reward. 

 

4. Reward Terms and 
Conditions  

4.1 Reward Fulfilment 
(a) The Reward will be mailed to the Eligible Customer’s mailing address registered 

with the Bank within ninety (90) business days after the Eligible Customer has 
fulfilled all requirements under clause 3.1(a), (b) and (c) above. 

 
(b) The Bank shall not be responsible for (i) any lost or stolen Reward after it is 

issued, (ii) arrangement of second delivery of Reward should the first delivery 
be unsuccessful due to failed attempt by courier company, and (iii) any loss, 
damage or injury arising from the participation in the Campaign or usage of the 
Reward. 

 
4.2 Reward Conditions & Limitations 

(a) At the time of Reward fulfilment, the Eligible Customer must maintain an active 
an OCBC eBiz/-i Business Account and an active usage of OCBC OneCollect 
service. Any Eligible Customers whose business accounts and/or OCBC 
OneCollect Service are terminated, frozen or suspended shall not be considered. 
The Bank reserves the right to disqualify any business account or any usage of 
OCBC OneCollect service that is involved in, suspected of, or associated with any 
payer dissatisfaction or complaints, any request for refund of the payment 
collected for whatever reasons, fraudulent or suspicious activity, and such 
business accounts shall not be eligible for the Reward. 
 

(b) In this Campaign, each Eligible Customer which has fulfilled all the requirements 
and complied with these Campaign Terms and Conditions shall only be entitled 
to receive a maximum of one (1) Reward (on a first come first served basis) 
regardless of the number of OCBC eBiz/-i account(s) opened with OCBC Bank 
and/or OCBC Al-Amin. 

 
(c) The Reward is non-transferable, non-refundable, and not exchangeable for cash 

or other items.  
 

(d) The Bank may substitute the Reward with an item of similar value with prior 
notice. 

 
4.3 Reward Cap: 
The total number of Rewards is limited to the first 1000 Eligible Customers who 
successfully fulfil all requirements, as determined by the Bank’s records, which shall be 
final, conclusive, and binding on all parties. Rewards will be allocated strictly on a first-
come, first-served basis. Once all 1000 Rewards have been allocated, no further Rewards 
will be granted. 
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 General Terms and 
Conditions 

5.1 The Accounts and Services Main Terms and Conditions, the Terms and Conditions 
governing Transaction Banking as well as the terms and conditions governing the 
respective products and services as applicable from time to time shall continue to 
apply. In the event of any inconsistencies or discrepancies between these Campaign 
terms and conditions and the abovementioned terms and conditions, these 
Campaign terms and conditions shall prevail only insofar as they are relevant and 
applicable to the Campaign. If there are any terms you do not understand, please 
approach bank employees. 
 

5.2 For information access to the terms and conditions via the links: 

https://www.ocbc.com.my/business-banking/smes/accounts/ebiz , 

https://www.ocbc.com.my/OCBCAL_Amin/business-banking-i/deposits/ebiz-i, and 
https://www.ocbc.com.my/assets/pdf/MY/Accounts_and_Services/terms-and-
conditions/Transaction%20Banking%20Services%20TnC%20(Eng).pdf  

 
 
5.3 The Bank reserves the right, at any time with no less than 21 days prior notice, to 

add, delete, suspend or to vary these Campaign terms and conditions, by posting a 
general notice on the Bank’s official website at https://www.ocbc.com.my/business-
banking/onecollect-campaign, prominent display of notice in its business premises 
and/or in any other manner(s) as the Bank may deem suitable at its absolute 
discretion. 

 
5.4 These Campaign terms and conditions shall be governed by Malaysian Laws, and the 

Eligible Customers agree to submit to the non-exclusive jurisdiction of Malaysian 
courts. 
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