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Frequently Asked Questions on
IBM

® 
Security Trusteer Rapport™  

IBM Security Trusteer Rapport is offered by IBM. IBM is responsible for the 
accessibility of its products. To contact IBM with accessibility questions 
about their product please visit Trusteer Rapport support (http://
trusteer.com/support) 

Who can I refer to if I encounter an installation problem? 

Please access IBM Security Trusteer Rapport support portal at: 
http://trusteer.com/support to contact IBM for installation problem in any of these ways: 

 Online Chat 24/7

 Submit a Ticket

 Request a Callback

How to ‘Submit a Ticket’ 

1. Click on ‘Submit a ticket’ option on the right hand column of the page

http://trusteer.com/support
http://trusteer.com/support
https://server.iad.liveperson.net/hc/5197127/?cmd=file&file=visitorWantsToChat&site=5197127&LEAppKey=f907f2d9acd64b7f8c00b83bed3c2822&bId=1
https://www.trusteer.com/support/submit-ticket
https://www.trusteer.com/support/callback-request
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2. Click on ‘Submit a Ticket’ at the bottom of the page

3. Fill in mandatory fields as below:

Customer will receive auto email (only for ‘Submit a Ticket’ option) confirming the case is 
open including case  number. Case number to be included in all correspondence with 
IBM support.  
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Full name 

Email 

Select ‘Trusteer Rapport’ 
> follow dynamic on-screen options to

complete required information

Type and search for  
‘OCBC Bank Singapore’ 

Eg. ‘Queries on IBM Security 
Trusteer Rapport Installation’ 

Elaborate query as much as 
you can for most accurate 
response 

Enter characters shown in 
image. Characters will be 
different each time 

Click ‘Submit’ 
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How to ‘Request a Callback’’ 

1. Click on ‘Request a Callback’ option on the right hand column of the page

2. Click on ‘Request a Callback’ at the bottom of the page
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3. Fill in mandatory fields as below:

What are the supported platforms? 

https://www.trusteer.com/support/supported-platforms 

What are the system requirements? 

https://www.trusteer.com/support/system-requirements 

Full name 

Phone Number 

Email 

Select the most relevant 
query option   

Type and search for  
‘OCBC Bank Singapore’ 

Select the most relevant 
installation date   

Select the security product/s 
you are using   

Eg. ‘Queries on IBM Security 
Trusteer Rapport Installation’ 

Elaborate query as much as 
you can for most accurate 
response 

Enter characters shown in 
image. Characters will be 
different each time 

Click ‘Submit’ 

https://www.trusteer.com/support/supported-platforms
https://www.trusteer.com/support/system-requirements
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Where can I refer to for other types of queries? 

Please access IBM Security Trusteer Rapport support portal at: 
http://trusteer.com/support  click on desktop computer icon under ‘Rapport’ category. 

Information pertaining to ‘Trusteer Rapport’ will be relevant to you. 

http://trusteer.com/support



