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Welcome to Velocity@ocbc

Velocity@ochbc is OCBC Bank’s Business Internet Banking platform that lets you manage your
payment, collection and trading activities anytime, anywhere in the world.

This guide on frequently used functions aims to promote an efficient and effective use of
Velocity@ocbc.

1 Login to Velocity@ocbc

Get your Password Mailer and Security Token ready before you log in to Velocity@ocbc
S« for the first time.

© O<BC Bank

Password Mailer Token

1. Launch the Microsoft Internet Browser and type this URL into the Address bar located at
the top of the browser:
http://bbmy.ocbc.com/

2. Click on the red icon located at the left labeled “Login to Velocity@ochc”.

/& 0CBC Busi ing - Login i i Banking) - Explorer provi ,:)c31 A [=ie ==l
@O' [© nttps//www.ocbe.com.my/business- banking/accounts-and-services/velocity-landing.html < <[4 [ % | [ 8ing 2

toe 1

i Favorites | &) OCEC Business Banking - Login to Velocity@ocb. v v [ @ v Pagev Sefetyr Toolsr @~
@ OCBC Business Banking Fees&Charges  Help & Support  OCBC Malaysia You'e in Malaysia v
Home Accounts & Services Loans Trade & International iQ@waork Large Corporates

Velocity@ocbc (Business Internet Banking)

File Edit View Favorites T

Business Banking > Velocity@ocbe (Business Internet Banking)

Announcements
» Revised BG Cut-off Time
 Important: Possible difficulty logging into Velocity@ocbc due to Java patch update

# Reduction of Interbank GIRO Fee to 10 sen (effective 2 May 2013)

» Security Advisory - Security Alert on Malware in Circulation (15 March 2013)

 External account holder can NOW transfer GIRO Payment up to RM10,000

Login to Velocity@ocbc Don't have access yet? Find out more.

€ Local intranet | Protected Mode: Off 43 v RI00% ~
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3. You will be directed to the main login page.

bookmark https://bbmy.ocbc.com as Favourites.

c DO NOT book mark this main login page to your Favourites. Instead, you can add/

(& Velocity - Windows Internet Bxplorer provided by OCBC Bank ===
@uv |g https://bbmy.ochc.com/baliweb/58959/site/defaultskii » b “7‘ X H Bing £ -
OCBC Group | Home | Contact Us =

&) ocBCBank

Internet Banking

Youarein: Malaysia

m

Welcome to OCBC Bank and OCBC Al-Amin Internet Banking \ér'lh'ig'l‘

Mac users facing difficutty with logging info
Velocity@ocbc

sser tame )
Java released emergency updates over the weekend (2-3
Feh 2013) to allow Mac computers to resume suppaort of Password l:'gj L
Java applets. If you are presently facing problems logging
into Velocity@aoche, we recommend the following updates: Organisation ID I:li')
-For Mac 08X 10.6.X (Mac Snow Leopard) users, please Login

update to Java version 1.6 update 39
-For Mac 08X 10.7.X (Mac Lion) and Max OSX 10.8.X (Mac

Mountain Lien) users, please update to Java version 1.7 Revised IBG Cut-off Time

update 13 The cut-off time for interbank funds transfers (IBG) is now
To know how, please click hiere 12noon. Transactions performed after this time will be treated
as having taken place the next business day

For further assistance, please call our Business Banking . . — -
Commercial Service Centre at 1300-88-7000 (Local) / 803- Important: Possible difficulty logging into Velocity@ocbc due
83175200 (Overseas) from 9.00am — 6.00pm (Mondays — to.Java patch update

Fridays). Oracle released a critical patch (version 7 update 25) yesterday
(18 June 2013) for the Java browser plugin. This critical patch

important: Exchange Control Act and Related Provisions affects Java version 7 update 21 and below.
from Central Bank

Itis important for you to ensure the coreciness, accuracy Ifyou are presently facing problems logging into
and completeness of the information provided to facilitate Velocity@ocbe, we recommend that you update to Java version

payment transactions via Velocity@ocbe, in compliance 7 update 25.
wwith #h Cvmhanan Panbeal Aot 4053 ~nd raltnd nroicinne

Done €4 Local intranet | Protected Mode: Off G ov o W100% v

1.1 First Time Login

® For security reasons, upon your first login to Velocity@ocbc, you will need to
activate your Token and change your given password. The Token is uniquely
registered to you only and must be used for all subsequent logins.

e For Authoriser, you are required to acknowledge on the Authoriser
Acknowledgement Form found in the Starter Kit. The bank will activate the
Authoriser’s Token within 5 working days.

1. Enter your User Name, Password and Organisation ID as indicated in Password Mailer in
the Login box.

2. Click Login.
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Login

User Hame |

OEORS

Password |

Organisation 1D |

3. Enter the 10-digit Token Serial No. (exclude hyphens) found at the back of the token.
4. Press the button on the token and enter the 6-digitSecurity Code displayed.
5. Click on Submit button within the next 30 seconds to complete your token activation.

* Vou are reguinred £5 S0 3 one time sctvanen e yaer Diggans

“Each Ovpaans con anly ha regiatered 84 a0e loga Uner Name

* Enaure that viur Dvigatt woth you bafare you pricend

(Aput the Sen L Atee an e back of the D an k. Du Ast anter Myghany

the Sacenty Code

» the sarx 39 seconds.
- K

po S
Prans he white buteen an your Oiggan
Gapleywd o0 your Oogipans and prey "

Secwity Code

6. Change your given password.
a. Enter your Old Password (as indicated in the password mailer).
b. Enter a New Password (please take note of the Password rules).
c. To confirm, re-enter your New Password in the Confirm Password field.
d

Click Ok.
old Passward | | Password rules:
Mew Passward | | - 8 to 12 characters

- Must contain at least 2 letters & 2 numerals

Confirm Password .
| | - Characters cannot be repeated more than twice

[0k BN Close |

7. The Velocity@ocbc Homepage will be displayed.
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1.2 Subsequent Logins
Proceed to the main login page as before.

Enter your User Name, Password and Organisation ID in the Login box.

Click Login.
Login
User Name | |2
Password | |2 @
2

Organization 1D l ! |

3. The Token Verification screen will be displayed. Press the button at the front of the token
and enter the 6-digit Security Code displayed into the relevant field.
4. Click Submit.

Digipass Verification

Press the red button Dligipass. Input the Security Code as
displayed an your Di

T || | @
n Submit

5. The Velocity@ocbc Homepage will be displayed.
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2 Viewing your account portfolio

2.1 Statement

The Statement Enquiry functions offer you access to your account statement and historical
transaction movement for up to 90 days.

Select Cash tab.
Select Statements.
Select Statement Enquiry at the left menu panel.

P w N PR

There are 6 options for viewing statement. If you wish to view all account for Current Day
Statement, please check the All Accounts box.

5. Enter the selection criteria as prompted and click Show Statements to view.

Note: Acrobat Reader version 8.0 is recommended for viewing statements online.

a Velocity - Microsoft Internet Explorer 1

Wkl oy Yy 0 iyt
2 &) ocBCBank Vsl orcl VY @racuc
Home F cash i **LOGOUT
L2 | Pay s MY | Search /Export | File Upload | Remittance | Reports |

Statements Enquiry
Fixed Deposit/GIA /28 Velocity - Microsoft Internet Explorer X
Balance Summary 3 Y P !E -
Export Statements — - .
E-Statements &ocBCBank Vsl ool Yy @ocic
Portfolio Home f cash | FLOGOUT
Limits T & P + i i
Remittance | y MY | Search /Export ‘ File Upload | Remittance | Reports |
Export Portfollo Statements Enquiry
Export Remittance Fixed Deposit/GIA

Balance Summary Statements Enqui

Export Statements q ry

E-Statements Please select your Account and the Statement Period you wish to view

é‘ ] | Daone Eor_t‘f:liu Date Range
1) (:'
| Remittance Current Day Statement
Export Portiolio " Previous Day Statement

Export Remittance
7 Current Month To Date Statement

™ Previous Month Statement

o« Specify Date Range

o« Maonthly Statement

tanth - I

Statement Date From | “EI To | |E|

(DD-MMM-Y ¥ YY) (D D-MMM-¥ )

Ccy AfC Name Bank Mame Selected
0000000000 MYR CDE |_ - l_ all Accounts
1000000000 MYR ABC |_

Earliest Statement Available [g1-mav-zo132
Show Statements | Help |

Page loaded l 5 ' €& Local intranet | Protected Mode: Off fa v H10% -

6. To obtain a printout of your statements, click Print Summary to view your statements in
Acrobat Reader format. Click Print to have it printed out.
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2.2 Trade
The Trade option of Portfolio module allows you to view information trade facilities.

Select Cash tab.
Select Statements.
Select Portfolio at the left menu panel.

S

Click the Trade hyperlink at the Portfolio Summary screen. A list of all trade accounts to
which you have access is shown in the next screen. Select the account you wish to view in
details and click Open.

5. There are five tabs available, namely Limit, Outstanding, Expired, Utilisation and Maturity
Schedule. Click the desired tabs to view summary and details of your trade position.

The Outstanding, Expired and Maturity Schedule tabs show your trade transactions in
detail in different views.

&) ocBCBank S— 4 1 | Vel ool Ty @eckc
Home 7 Cas l
|

=rLOGOUT
? Statements Reports
Statements En Portfolio-Trade Help
Fixed Deposit
Balance Summs Open | close |
Export 5tatemsd

E-Statements

portfoic searcn ] N e R
Limits

Remittance

Export Portfolio AJC MNo. Ccy AJC Desc.
Export Remittance 000000000 MYR EST CA-T &/C
QOCBC Bank ] Vel ool Yy @ ol
[ Home f cCash =rLOGOUT
Statements | Reports |
Statements Enquiry  Portfolio-Trade-EST CA-T A/C Help
Fixed Deposit
Balance Summary Launch Report | g} -

Export Statements
e ante Outstanding Expired | Utilisation  |Maturity Schedule

Portfolia Search w ntena Go
Limits
Remittance

Export Portfolio
Export Remittance

Product Type Txn Ref. Issue Date Maturity Date Ccy 0/S Amt {FCY) 0f5 Amt {MYR)

BD BDES0S00436 19-AUG-2005 12-NOY-2005 USD 33,147.40 125,794.38
BD BDES0S00454 28-SEP-2005 uso 153,276.00 581,835.70
BD BDES0500493 30-SEP-2005 uso 40,176.00 152,508.10
BD BDES0300434 30-SEP-2005 uso 54,3435.60 206,295.90
BL BLESO500026 26-JUL-2005 24-HOWV-2005 MYR 0.00 000
BL BLASOS00039 18-AUG-2005 13-0CT-2005 USD 0.00 0.00
BL BLESOS00040 23-AUG-2005 06-0CT-2005 USD 0.00 0.00
BL BLESOS00041 25-AUG-2005 08-0CT-2005 USD 0.00 0.00
BL BLESOS00042 29-AUG-2005 30-DEC-2005 MYR 0.00 0.00
BL BLESOS00043 06-SEP-2005 27-0CT-2005 USD 0.00 0.00
BL BLES0500044 09-SEP-2005 23-0CT-2003 UsSD 0.00 0.00
BL BL&ES0500046 16-5EP-2005 19-0CT-2005 USD 0.00 0.00
BL BLESOS00047 16-SEP-2005 02-MOW-2005 MYR 0.00 000
BL BLESOS00048 20-SEP-2005 05-MOW-2005 USD .00 0.00
BL BLES0S00049 20-SEP-2005 19-JAM-Z006 MYR 0.00 0.00
BL BLESOS00050 23-5EP-2005 26-0CT-2005 MYR 0.00 0.00

AfC Mo, (000000000 -MYR Izzuing Bank | Tenor (Days) 120
Exchange Rate Interest Rate 0,000000| BLR Indicatar
Autharized Amt (MYR) Payee | spN BHD
Authorised Amt (FCY) Remarks
Mext Page Last Updated on 14-DEC-2005 03:55
@Page loaded 5 & Local intranst
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The Limit and Utilisation tabs show the facilities availed to your company and utilisation
behaviour. You can view the last 12 months trade utilisation excluding current month from

the Utilisation tab.

&) ocBcBank _ Vil oael Yy @ eictue

[ Home 'f cash | *FLOGOUT
Statements | Reports |

Statements Enquiry  portfolio-Trade-EST CA-T A/C Help

Fixed Deposit

Balance Summary Launch Report | Close |

Export Statements — - -

E-Statements r Lirnit T Cutstanding T Expired

Portfolic Search Criteria

Limits

Remittance

E:g::tt ::?u!::u:e MonthfYear
JaM-2005 0.00 0.0o0 0.00 0.00 0.00 0,00 1,129,211.75
FEB-2005 0.00 o.00 0.00 o.00 0.00 0.00 588,820.35
MAR-2005 0.00 0.00 0.00 0.00 0.00 546,19 546,937.95
APR-2005 4,224.00 000 0.00 0,00 0.00 95,04 1,745,159.71
MaY-2005 54,538.57 0.00 0.00 0.00 0.00 2,005.82 43,900.00
JUM-2005 367.20 947,410.08 0.00 0.00 0.00 S512.68 2,119,421.87
JUL-2005 264,364,888 0.00 0.00 0.00 0.00 T19.23 164,870.85
AUG-2005 101,406.40 o.00 0.00 o.00 0.00 2,122.51 944,747.92
SER-Z0035 2,030,686.68 0.00 0.00 0.00 0.00 231,020001 10,6958,373.65

A/C Mo, [oo0000000 -MYR Udlised % | 15.00
Utilised 1,139,811.75 Limit £,000,000.00

Mote: All amounts are in MYE

24 June 2014
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3 Creating transactions

3.1 GIRO

GIRO Payment provides funds transfer in Ringgit Malaysia to your beneficiary who has an account
with any bank in Malaysia. This is typically used for low-value payments to your beneficiary, who
will receive the funds, generally one business day after the payment’s Value Date.

GIRO payments are organised in a “batch”concept, i.e. where one or more GIRO Payments (also
called “items”) are grouped into a batch.

A. To create a GIRO Payment:
Creator to login and select Cash tab.

N

Select Payment MY.
Select GIRO Payment at the left menu panel.
Click on New button to create a new payment.

oW

; Velocity - Microsoft Internet Explorer

o T~
&) ocBCBank Ve Yy @ockc
Home FFLOGOUT
Payments MY ‘ Search/Export ‘ File Upload | Statements Reports |
Cashier's Order Giro Payment Help
Draft

Internal Transfer New | Models |

Own Acct Transfer
RENTAS Paymen!

Giro Payment Search - Criteria I:I Filter By EMTERED - Go

Giro Payroll

Giro Mgt Payroll Value Date Cust Ref No. Amount Ccy Status Item Count Src
Easi-DirectDebit
RCLELELLTS ) Velocity - Microsoft Internet Explorer
stop Chequei— _— . = . .
Bill Paymen @OCBC Bank Uﬂiwf@@ﬂ:‘b:
KWSP Payn | Home Cash ¥ LOGOUT
PaymentsMY | Search/Export |  FileUpload | por ‘
Cashier's Order Giro Payment[New Mode] Help
Draft
Internal Transfer saye | Close |

Own Acct Transfer
RENTAS Payment

Giro Payment Payment Details JGIU-TWe =T

Giro Payroll
Giro Mgt Payroll Debit A/C Na. — On Bzhalf Of -
Easi-DirectDebit TutamebitAmUuntE Walue Date |31-0CT-2012  |[55]
Telegraphic Transfer Total Credit [tems 7 Customer Ref, No.
Stop Cheque / Cust, Batch Number
Bill Payment
KWSP Payment Save Cancel
— Item Mo, 1
Page loaded Amount | "MVR 3
D Payee |

Require ID Checking []

AlcNo. | R
Recipient's Reference | | (These referance/payment datails will
Other Payment Details | | appear in recipient's statzment)
L] n | 3
Page loaded € Local intranet | Protected Mode: Off 5 v BI0% -

Note: Blue fields are mandatory. Information in the Yellow fields will be generated automatically.
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5. Proceed to complete the information.

Q

"m0 a0 o

Useful tips

Debit A/C No. — The account from which you wish to make the payment
On Behalf Of — Your account name / company name
Amount — The amount which you wish to pay to the beneficiary
Payee — The receiving beneficiary’s name

Payee Bank — The bank of the beneficiary’s account
A/C No. — Beneficiary’s account number

= Recipient’s Reference/ Other Payment Details — Use these fields for any additional
reference/ payment details to relay to the beneficiary, as it will appear in the beneficiary’s
statement to aid in their reconciliation.

6. Check and complete the Require ID checking/ Payee ID No. fields if you wish the

beneficiary’s bank to validate the beneficiary’s ID no. against the account prior to crediting.

7. Click Save located above the item details and you may continue with adding the next GIRO

item by repeating Step 5.

8. When you have completed creating GIRO items for this batch, click Save at the top-left of the

screen.

The following screen will be displayed.

&) ocBCBank

Payments MY | Search/Export |

a Velocity - Microsoft Internet Explorer

Vealocl Ty @odc
*FLOGOUT

Cashier's Order
Draft

Internal Transfer
Own Acct Transfer
RENTAS Payment

Giro Payment
Giro Payroll
Giro Mgt Payroll

Easi-DirectDebit
Telegraphic Transfer

Stop Cheque
Bill Payment

KWSP Payment

Giro Payment

New | Open | Submit for Auth | Delete | Txn Notes | Audit Trail | Status View | Models | Printl

Search CUST REF NO. - Criteria |BAIG1Z082012732328

Value Date Cust Ref No.
30-AUG-2012 BAIG130820137338

On Behalf Of
Mext Signatory

Authorized By

Amount Ccy Status
149.00 MYR ENTERED

KOK SWEE SDN BHD-2

Bank Ref Mo,

Diebit A/C No.

Filter By ENTERED - Go

Help

Item Count Src
2 MA

BAIG1320830137 338

0000000004-MYR

Page loaded

€ Local intranet | Protected Mode: Off

‘A v ®10% v

24 June 2014
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B. To submit GIRO Payment for authorisation:
9. Click Submit for Auth.
10. Once the transaction is submitted for authorisation, the status will change from ENTERED to
READY2AUTH.

11. Notify your Authoriser(s) to log in to verify and approve before the GIRO cut-off time. We
recommend your submitting the transaction for bank’s processing at least one day before the
Value Date.

24 June 2014 Page 12 of 41
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3.2 Telegraphic Transfer

A Telegraphic Transfer is a transfer of funds to your beneficiary who has an account with either an
overseas or local bank, typically used for foreign currency accounts.

A. To create a Telegraphic Transfer:
Creator to login and select Cash tab.

N

Select Payment MY.

w

Select Telegraphic Transfer at the left menu panel.

B

Click on New button to create a new Telegraphic Transfer.

3 Velocity - Microsoft Internet Explorer
Waal oy Y2 i sty
2 @ocgc Bank Vsl ool Yy @ocks
Home Cash **LOGOUT
Payments MY Search/Export | File Upload Statements Reports |
Cashier's Order i Hel
Draft Telegraphic Transfer P
Internal Tran New | Madels |
Own Acct Tra:
RENTAS Pay
iro Payment search T cmera[ ] Fierey eviene 7] o
Giro Payroll
Giro Mgt Payr Value Date Cust Ref No. Amount Ccy Status Debit A/C No. Src
Easi-DirectDebit
- o —
Telegraphic Transfer @ OCBCBank Vslocl Ty @ackic
Stop Cheque Home [ cash | Admin | ++LOGOUT
Bill Payment Payments MY | Search/E | e st —— [ = [ = ‘
KWSP Payment .
Cashier's Order Telegraphic Transfer[New Mode] Help
Draft
Internal Transfer Save | Save & Submit to Auth. | Close |
Own Acct Transfer
RENTAS Payment
oo ::::';ﬁ"t [~ Details | Invoice Details | Fx Details
Giro Mgt Payroll
| Easi-DirectDebit
~ Bank to Bznk Information
Telegraphic Transfer
| stop Cheque 5
Bill Payment
| KWSP Payment
2} Velocity - Microsoft Internet Explorer
Page loaded &ocsBcBank Whsal caed Vi @ erctie
Home Cash srLOGOUT
Payments MY | Search/Export |  FileuUpload |  statements Reports
Cashier's Order Telegraphic Transfer[New Mode] 6 Help
Draft
Internal Transfer save | Save & Submit to Auth. | close |
Own Acct Transfer

RENTAS Payment

e Ry == rvcice Details | Fx Details | Bank to Bank |
Giro Mgt Payroll -
o o N e — =
Telegraphic Transfer Debit A/C Na. ~ Bank charges Debit A/C No -
' 1a-NOV-2013 |55 Intermediary Bank Datails
Bill Payment Remit Cey - SWIFT BIC
KWSP Payment remic Ameune [ ] Name
Charges SHARED ~ Hint Address I
Page Ordering Customer Country City
Eeneficiary Bank Details
NO 1 JALAN MELAKA SWIFT BIC
WISMA LEE RUBBER | Name
| address |
Instructions |
Code Additional Information
Country ity
Bensficiary Datail a
Name
Address |
Payment Details (for Bensficiary anly} A/C No.
= |
| counery

For payments to Europe, please provide IBAN No.

Excchange Control Approval N. Beneficiary Resident Status Residant -
Burpose Code | [ ]

Description [ e

Declaration by Custemer:

T/we hereby declare that this telegraphic transfer in Chinese Yuan or Renmimbi ("CNY") is only for
=ettlement of cross-bordr trade transactions in geeds betwesn me/us and a company approved by the
Peaple’s Republic Bank of China in writing.

Note: Blue fields are mandatory. Information in the Yellow fields will be generated automatically.
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5. Proceed to complete the information.

a. Customer Ref. No. — To be used for any correspondence with OCBC Bank on this
transaction (optional).

b. Debit A/C No. — The account from which you wish to make the payment
c. Value Date — The date on which OCBC Bank effects the payment
d. Remit Ccy — The currency in which you wish to remit the Transfer
e. Remit Amount — The amount which you wish to remit
f. Charges
Local charges borne by | Overseas charges borne by

Shared You Beneficiary

Beneficiary Beneficiary Beneficiary

Ourselves You You

g. Bank Charges Debit A/c No. — Select the account number from which the bank charges
are to be deducted. Leave blank if you wish for the bank charges to be deducted from the
same debiting a/c no. used for payment amount transfer.

h. Intermediary Bank Details — The details of the Bank where the Beneficiary Bank
maintains an account. Check with your Payee if this information is required.

(i) Enter the SWIFT code directly or select the SWIFT code from the lookup iconid. Click
on the lookup iconid and select a Bank. Specify the beneficiary bank details or select
the beneficiary bank details from the lookup iconld. If the SWIFT code is selected
through lookup icon, the beneficiary bank details will be auto-populated.

(i) If SWIFT details are not available, please enter Name and Full Address with Country of
location of Beneficiary Bank.

i. Beneficiary Bank Details — Details of the bank where your beneficiary maintains an
account. To enter SWIFT code details, please refer to (h i —ii)

j. Beneficiary Details — Beneficiary’s Name, Address and Account No.

Useful tips

= |fthe Beneficiary’s name is too lengthy to fit into 1 row, please continue to enter the name on
the second line (continuation in Address row).

» Do not include symbols and spacing when submitting account no.
Ignore the prefix ‘IBAN’ during inputting of IBAN account no.

Incorrect account number formats X Correct account number formats ./
ACCT NO: 896932407 896932407

USD 321-324325-001 321324325001

IBAN CH9300 7620 11623852957 CH9300762011623852957
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k. Payment Details — Information on the nature of this payment for your beneficiary.
Additional information is required for payment made to the following countries:

Country Information

Provide clear description of payment with Invoice
India, Thailand Details (if applicable) in Payment Details field.
Example: Purchase of goods/salary/investment, etc.

I. Instructions — Additional information is required for payment made to the following

countries:
Country Information
. Select PHOB under the Instructions field and provide
Taiwan s,
the beneficiary’s contact number.

m. Bank to Bank Information (in Bank to Bank tab) — Additional information is required for
payment made to the following countries:

Country Information

Provide the 11-characters Indian Financial System
Code (IFSC), e.g. SCBLO036088 when remitting INR
India payments to beneficiary banks and beneficiaries in
India. Check with your Payee for the required
information.

6. If the currency in Remit Currency differs from the currency of your debiting account (e.g. USD
and MYR), Foreign Exchange will be involved. Select the FX Details Tab & choose Mode of

Contract.
3 Velocity - Microsoft Internet Explorer !E
Wkl oyt Y i ey etlye
&) ocBCBank Vel ol Ty @ucke
Home Cash Instructions I Trade I Admin ] =»LOGOUT
Payments MY | Search/Export ‘ File Upload | Statements ‘ Reports
Cashier's Order Telegraphic Transfer[New Mode] Help
Draft
Internal Transfer Save | Save & Submit to Auth, | Close |
Own Acct Transfer
RENTAS Payment
Gira Payment f Details T Invaice Details Fx Details Bank to Bank
Giro Payroll
Giro Mgt Payroll
Easi-DirectDebit
Telegraphic Transfar Made of Contract -
Stop Cheque
Bill Payment Buy Coy Sell Coy [MVR
KWSP Payment Contract No 1 | | eyamomes[ ]
Contract Mo 2 | | Buy Amount 2 l:l
Contract Mo 3 | | Buy Amount 3 I:I
Contract Mo 4 | | Buy Amount 4 I:I
Contract No 3 | | Buy Amount 5 I:I
Dealer Name| | Total Amount I:I
& Local intranet | Protected Mode: Off v Rl0% -
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7. Foreign Exchange Mode of Contract:
a. Counter - The Bank will use the Board Rate for that day to process your transaction.
b. Dealer - The Bank will process your transaction based on your FX contract with the Bank.

c. Multiple - If you have multiple contracts, select ‘Multiple’ for this payment. Enter the
Contract Numbers and Buy Amounts.

8. When you have completed the information, click Save at the top-left of the screen.

Note: You can also click Save & Submit to Auth — to straightaway save and submit the transactions for
Authoriser(s) to authorise.

The following screen will be displayed.

3 Yelocity - Microsoft Internet Explorer

@ OCBCBank Vieslocl Ty @udke
| Home ’ Cash ! [— »:LOGOUT
Payments MY | Search/Export | File Upload 9 Statements | Reports |
Cashier's Order Telegraphic Transfer Help

Draft

New | Open | Submit for Auth | Delete | Txn Notes | Audit Trail | Models | Printl
Internal Transfer

Dwn Acct Transfer
RENTAS Payment

. Search v crteia| ] FilterBy ENTERED v Go
Giro Payment
Giro Payroll
Giro Mgt Payroll Value Date Cust Ref No. Amount Ccy Status Debit A/C No. Src
Easi-DirectDebit 22-NOV-2013 BATK1Z1122146441 2,000.00 USD ENTERED 00010002 14-MYR MA

Telegraphic Transfer
Stop Cheque

Bill Paymant

KWSP Payment

Beneficiary |LIM Bank Ref No, [BATK1Z1122146441

Mext Signatory

Autharized By

Page loaded € Local intranet | Protected Mode: Off ¢y v W100% -

B. To submit Telegraphic Transaction for authorisation:
9. Click Submit for Auth.

10. Once the transaction is submitted for authorisation, the status will change from ENTERED to
READY2AUTH.

11. Notify your Authoriser(s) to log in to verify and authorise the transaction before the
Telegraphic Transfer cut-off time and before/on the Value Date.
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3.3 Letter of Credit (LC) issuance

Import LC also referred to as Documentary Credit is a written instrument issued by a bank at the
request of its customer, the Importer (Applicant). Hereby, the bank promises to pay the Exporter
(Beneficiary) for goods or services provided for the Importer. Exporter presents all required
documents as stipulated in the LC and meets all other terms and conditions set out in the LC and
claims for payment from the Bank (Issuing Bank or Applicant’s Bank).

To initiate an Import LC:
1. Creator to login and select Trade tab.
2. Select Import MY.
3. Select LC Issuance at the left menu panel.

4. There are four tabs available, namely Current, Outstanding, Expired and Closed. Every
transaction goes through different phases and is available in one of these tabs based on its
state.

a. Current - Once a transaction is initiated, its status will be Entered and is available
under this tab.

b. Outstanding - After the bank has processed and accepts the transaction, status
changes to BOAccepted and moves to this tab.

c. Expired - When the expiry date indicated in the LCs has past current date, the
transaction will move to Expired tab. An expired LC can be reactivated by an
amendment.

d. Closed - Cancelled LCs or LCs with outstanding balance as zero is shown in this tab.
This includes all Rejected LCs, which will be moved to this tab after seven days from
date of rejection.

5. Click New.

liDOCBC Bank 1 Vealocl Ty @uduc
Home Y Cash Trade **LOGOUT
Import MY Cabinets | Search | Reports | Maintenance |
Alerts Import LC Issuance Help

C Issuance o "
LC Amendment New \ Open | Similar To I Submit fi
BG/SBLC Issuance
BG/SBLC Amendmeni
Search l - l Criteria

elete | Print | Txn Notes | Audit Trail | Terms&Con Is |
Outstanding T Expired T Closed

Customer Ref. Amount Ccy Expiry Date Status Src
TIMOS03041704 79,798.00 USD 08-MAR-2005 ENTERED MA
Beneficiary IDAYEEI Application Date [04-MAR-2005
Next Signatory I I
Authorized By I I
&] Page loaded | Internet 4
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6. Complete the LC application form by filling the required information in respective tabs.
7. Click Save & Submit to Auth. to submit the transaction for authorization.

QOCBC Bank - Vealocl Ty @ockc
| Home r Cash ' Trade J **LOGOUT
—-lmporl:M-V»—I Cabinets | Search I Reports | Maintenance |
Alerts LC Issuance [New Mode] Help
LC Issuance

LC Amendment

BG/SBLC Issuance
BG/SBLC Amendmeni

Save [ Save & Submit to Auth. I Terms&Cond | Close [

<m Merchandise T Docurments T Com
B

ﬂrﬁi =
Application Date [p4-MAR-2005 Status | |
Form of LC [ IRREVOCABLE |
Trade Facility No. |0000204010-SGD 3 Customer Ref | |
Applicant Beneficiary
sue
149,JALAN SULTAN T
KUALALUMPUR
Advising Bank
"ALEF-BANK' INCORPORATED BANK Beneficiary Country Code |JERIN|
VAVILOVA STREET 48 Advise Mode |FULL TELEX/SWIFT  +|
Confirmation Of LC I WITHOUT = I
117333 MOSCOW Confirmation Charges For I _,_]
Advising Bank Code [ALEFRUMMEKY -

LC Cecy/Amount | = ||

| For I 100| Percent Of Invoice Value :J

@ Done

[ [ [ 4 mntemnet

N

Note: Blue fields are mandatory. Information in the Yellow fields will be generated automatically.

24 June 2014
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4 Using Models to create transactions

Do you pay the same supplier or beneficiary regularly, with varying amounts each time?

If so, using Models will certainly save you time from having to enter the same information over and

over again.

A Model is a template where information such as Payee Name, Account No., Bank etc can be

entered and saved for repeated use.

When you are ready to pay, pull out this Model and provide just the payment amount and Value

Date to create the new payment for this Payee.

You can repeat the same steps below to create, authorise and use models for other payment types

too.

4.1 Creating a Model

To create a Giro Payment Model:
Creator to login and select Cash tab.
Select Payment MY.

1

2

3. Select Giro Payment at the left menu panel.

4. Click on Modelsbutton to navigate to the Giro Payment Model screen.
5

Next, click on New Model, to start creating a new model at the next page.

a Yelocity - Microsoft Internet Explorer
@ OCBC Bank Vel ocl Ty @odue

Home 1 Cash l **LOGOUT

— PaymentsMY | Search/Export |  FileUpload | Statements Reports |

Cashier's Order % Help
Draft Giro Payment

Internal Transfer New | Models |
Own Acct Transfer

\RE NTAS Payment
—J Giro Payment Search ~  Criteria |:||§| Filter By ENTERED + Go
Giro Payroll
Giro Mgt Payroll
Value Date Amount Ccy Status Item Count Src
Easi-DirectDebit
Telegraphic Transfer __
Stop Cheque 3 Velocity - Microsoft Internet Explorer
gill Payment
) ——
kwsp payment | §3) OCBC Bank Yl ol Yy @acic
r
Home 1 cash | *LOGOUT
Payments MY | Search/Export |  FilaUplosd |  Statements Reports |
Cashier's Order . _ Help
Draft Giro Payment - Models
Intarnal Transfar Hew Madel |
Own Acct Transfar
RENTAS Payment
Giro Payment Search . witeria[ ] Go
Giro Payroll
Giro Mgt Payroll Model ID Hodel Name Created on Status

Easi-DirectDebit
Telegraphic Transfar

Stop Cheque
Bill Payment

KWSP Payment

Page loaded No Record Found!

Page loaded € Local intranet | Protected Mode: Off g~ ®|100% ~
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; Velocity - Microsoft Internet Explorer

@ OCBCBank Visl ool Yy @odic
Home F cash | =LOGOUT
Payments MY | Search/Export | File Upload | Reports |
Cashier's Order Giro Payment - Models[New Model - Use Shift Click to set read only fields] Help
Draft
Internal Transfer Sawve Model | Close |

Own Acct Transfer
RENTAS Payment

Giro Payment
Giro Pa:rull CEWAE AT BN Invoice Details
Giro Mgt Payroll Debit A/C No. - On Behalf Of it
Easi-DirectDebit Total Debit Amount | [MvR Value Date |10-DEC-2013 |75
Telegraphic Transfer Total Credit Items Customer Ref. Na,
Stop Cheque Cust, Batch Mumber
Bill Payment

Item Mo, 1

Amount [[prvr E

Payee|
Require ID Checking [7]
L I |
AJC N, |

Recipient's Reference |

Other Payment Details |

4 I 2

Page loaded € Local intranet | Protected Mode: Off 3 v ®100% ~

Note: Blue fields are mandatory. Information in the Yellow fields will be generated automatically.

6. Enter the Payee’s essential payment information, such as

a. Amount-— The amount which you wish to pay to the beneficiary
b. Payee- The receiving beneficiary’s name

c. Payee Bank— The bank of the beneficiary’s account

d. A/C No. - Beneficiary’s account number

7. If you wish to prevent changes to any fields in the Model, you can set ‘read-only’ fields. Hold
down the ‘Shift’ key on the keyboard and left-click on the mouse. ‘Read-only’ fields are in

grey.
8. Click Save located above the item details.

9. You will be prompted to enter a Model ID and a Model Name. This will help to identify the
Model when you use it for an actual payment.

Note: Model ID and Model Name once saved, cannot be edited or changed.

€  Save as Model -- Webpage Dialog @

Madel 1D | |

Madel Name |
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10.

11.

After saving the Model, you can continue to enter the payment details for the second Payee.
Remember to click Save after completing each entry.

Once you have completed entering all payment details, click Save Model.

3 Velocity - Microsoft Internet Explorer

&) oCBCBank VLol Ty @ackic
r s GaEl =rLOGOUT
Payments MY | Search/Export | File Upload | | Reports |
Cashier's Order Giro Payment - Models Help
Draft
Internal Transfer New Model | Open Model | Delete Model | Print | TxnDesk | Audit Trail |

Own Acct Transfer
RENTAS Payment

Giro Payment Search MODEL ID - Criteria Go
Giro Payroll e ——

Giro Mgt Payroll Model ID Model Name Created on Status
Easi-DirectDebit GIROTESTING GIROTESTING 11-DEC-201

Telegraphic Transfer

Stop Cheque
Bill Payment

KWSP Payment

Page loaded € Local intranet | Protected Mode: Off dy o W100% -

Note: The status of the Model you have just created will indicate ENTERED. This Model must be authorised by an
Authoriser before it can be used as a template for future transactions.
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4.2 Authorising a Model

To authorise a Giro Payment Model:
1. Authoriser to login and select Cash tab.
. Select Payments MY.
. Select Giro Payment at the left menu panel.
Click on Models and select the Model that requires authorisation.
Click Verify Model and confirm that details are correct.

Click Authorise Model to approve the Model.

a Yelocity - Microsoft Internet Explorer

2 ||| ©ocBcBank Wt orc Yy @ eictuc
Home Cash l *rLOGOUT
N Payments MY | Search/Export | Authorization | File Upload 4 ements | Reports ‘
Cashier's Ordar : Hel
Draft Giro Payment /kd P
Internal Transfer Open | Txn Notes | Audit Trail | Status View | Models | Print |

Own Acct Transfer
RENTAS Payment

\Cira Payment Search - Criteria l:l Filter By ENTERED - Go

Giro

Giro ; Yelocity - Microsoft Internet Explorer
Easilf oo T eme v
Whaal Yy @ ot
ree)| €)OCBCBank Vsl ol Yy @ocic
Stop Home Cash LOGOUT
Bill F Payments MY | Search/Export | Authorization | File Upload | Statements | Reports |
KW
E“"i"" Order Giro Payment - Models Help
ra
Internal Transfer Open Model ‘ verify Model | P nDesk‘ Audit Trail |
Own Acct Transfer
RENTAS Payment
Giro Payment Search MODELID Criteria co
Giro Payroll
Giro Mgt Payroll Model Name Created on Status
Easi-DirectDebit GIROTESTING GIROTESTING 11-DEC-2013 ENTERED
Tel 3 -
=ea 3 Velocity - Microsoft Internet Explorer
Stop
Bill Pi
Wl it Y i iyt
KWSI QOCBC Bank — Jﬂ..}.]ﬂj‘;\_l_u_
Home Cash *:LOGOUT
Page Ic Payments MY | Search/Export | Authorization | File Upload Statements ‘ Reports |
Cashier's Order Giro Payment - Models Help

Page loaded Draft

Internal Transfer
Own Acct Transfer
RENTAS Payment

Giro Payment - . =
Giro Payroll eV T Y Invoice Details

Authgrize Model | Close |

Giro Mgt Payroll Debit A/C No. | D011000010-MYR On Behalf Of |KOK SWEE SDN BHD-2 i
Easi-DirectDebit Total Debit Amount | 150.00[MVR Value Dat= |11-DEC-2012 [[5]

Telegraphic Transfer Total Credit Items 1 Customer Ref, No. |GIROTESTING

Stop Cheque Cust, Batch Number

Bill Payment
KWSP Payment

Ttem Mo, 1

Amount | 150.00]MVR

m

Payss |SIM WEE KIN

Require ID Checking

Payee Id No. | NEW IC NO. 260123145877
Payee Bank [MALAYAN BANKING

£/C No, [400012355689

Recipient's Rererence| |

Other Payment Details | |

[ First Iterm ][ Prev Item ][ Next Itern ][ Last Item ][ Show All ]

4| i | 3

Page loaded € Local intranet | Protected Mode: Off da v ®100% ~
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Velocity - Microsoft Internet Explorer

&)ocBCBank Visloel Ty @ ol
Home , Cash 1 **LOGOUT
Payments MY | Search/Export | horizati | File Upload | | Reports |
Cashier's Order s _ i
Cashy Giro Payment - Models Help
Internal Transfer Open Model | Print | TxnDesk | Audit Trail |

‘Own Acct Transfer
RENTAS Payment

Giro Payment Search MODEL ID - Criteria [GIROTESTING Go

Giro Payroll

Giro Mgt Payroll Model Name Created on Status
Easi-DirectDebit GIROTESTING GIROTESTING 11-DEC-201. AUTHORIZED
Telegraphic Transfer -
Stop Cheque

Bill Payment
KWSP Payment

Page loaded € Local intranet | Protected Mode: Off dh o H10% v

Note: Once approved, status of Model will change from ENTERED to AUTHORIZED as above screen.
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4.3 Using a Model

To use a Giro Payment Model:
1. Creator to login and select Cash tab.

Select Payments MY.

Select Giro Payment at the left menu panel.

Click on Models and select the Model which you wish to use for Payment.
Click New from Model.

vk wn

3 Velocity - Microsoft Internet Explorer

W . —y
2 || DocseBank Vel oo Yy @ocie
Home F Cash »*LOGOUT
Payments MY | Search/Export | File Upload —— Reports
Cashier's Ord 3 Hel
Deafe | oraer Giro Payment p

Internal Transfer New | Models |

Own Acct Transfer
RENTAS Payment

\ -
Giro Payment Search v  criteia| |5 Filter By ENTERED ~ Go
- =

3 Velocity - Microsoft Internet Explorer

Eall camcmmmemmae m | g S Sy
3 x —
| ©)ocBCBank Wtsibiorel Yy @cicius
Home Cash »rLOGOUT
st
Bill | PaymentsMy | Search/Export |  FileUpload | bments | Reports [

KW | cashier's Ord Hel
aaft o ooer Giro Payment - Models &P

Internal Transfer New Model | New from Model | Open Model | Delete Model | Print | TxnDesk | Audit Trail |
Own Acct Transfer
RENTAS Payment

Giro Payment Search = ctera ] Go

Giro Payroll

Giro Mgt Payrall Model ID Model Name Created on Status

Easi-DirectDebit GIROTESTING GIROTESTING 11-DEC-2013 AUTHORIZED

Tele 7 E

stol ; Yelocity - Microsoft Internet Explorer !E

sl T
Y - S

oW @OCBC Bank Vel ool Ty @ouche

Home Cash **LOGOUT
Payments MY | Search/Export | File Upload | Statements | Reports |
Cashier's Order H Mew Mode
- Py Giro Paymentl 1 Help

Page wouc: | Internal Transfer
Own Acct Transfer
RENTAS Payment

Giro Payment
Giro Payroll CEWER S ENEY Invoice Details
Giro Mgt Payroll Debit A/C Mo, 0011000010-MYR - On Behalf Of [KOK SWEE SDN BHD-2 -

Easi-DirectDebit ;
asi-DirectDe TotalDebitAmountl 15U-UU‘MVR Value Date |11-DEC-2013 \—ol
1 Customer Ref, No, [GIROTESTING

Save ‘ Close |

Telegraphic Transfer Total Credit Irems

Stop Cheque Cust. Batch Number
gill Payment

ount 150.00[MyYR =
Payes [SIM WEE KIN

hecking

Payee Id No. | NEW IC NO. 260123145877
Bayes Bank [MALAYAN BANKING

A/C No. [400012355689 1

Recipient's Reference | | o

Other paymen:De:ai|s| |

[ Firstitem | previtem ][ mextitem |[ Lastitem | showan |

] M | +

Page loaded €& Local intranet | Protected Mode: Off da v H100% v

6. To edit the details of the items, click Edit located above the item details.

7. Enter information such as Payment Amount, Value Date and any other payment
information.
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8. If you are not making payment to a particular Payee in the Model, you can delete the item
from this GIRO batch you are creating. Select and click Delete located above the item details.

9. After making sure all information is correct, click Save.
10. To view the GIRO batch, click Txn Desk to go to the GIRO Payment Transaction page.
11. Submit the prepared transaction to the Authoriser by selecting it and click Submit for Auth.
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5 Upload files to create transactions
Files are uploaded based on specific format types provided by the bank.

To create payments with file upload:
1. Creator to login and select Cash tab.
Select File Upload.
. Select Batch Summary at the left menu panel.
Click on New.
Click Browse... to find and upload your payment file stored on your local machine.

o v oE W

. Clickon to select format type.

f
lméﬂfmn )

|Seaﬂ:'thxport| i e |

Vsl ool Ty Gocke

*>LOGOUT

| &) ocBCBank
Home

h’iﬁeuﬂnad Payments MY

Batch Summary

Repair Queue
3 Detach Queue 4

Reports |

Batch Summary Help

New | Audit Trail | Upload Notes | Search | Print |

Vel ool Ty @udie

N
&) OCBCBank

Home r Cash T Admin 1 =rLOGOUT
File Upload | Payments MY | SearchiExport | = | Reports |
Batch Summary Batch Summary Help

Repair Queue
Detach Queue
File Upload | Close |

8

File Mame |

Farmat |

Brovider |

& Format Subscription Lookup -- Webpage Dialog

Format Subscription

3“@

B C—

Search in  FORMAT

Provider Name

OCBC BANK (MALAYSIA) BERH
OCBC BANK (MALAYSIA) BERH
OCBC BANK (MALAYSIA) BERH

Format
CASHIER ORDER (MY) - FIXED
CASHIERS ORDER (MY] - DELIMITED

Page loaded
CO AND DD WITH INV (MY) FIXED

CO WITH INVOICE (MY} - FIXED
DEMAND DRAFT (MY)- FIXED

DEMAND DRAFT-DELIMITED-MY

DEMAND DRAFT-FIXED WITH INV (MY)
E-TRANSFER FORMAT

EASI-CHECK FORMAT (FORM TYPE B1)
EASI-CHECK FORMAT B{FORM TYPE=NULL)
EASI-CHECK FORMAT(FORM TYPE BZ)

EASI-DIRECTDEBIT WITH INV (MY}

GIRO MGT PAYROLL WITH CHECK ID (MY)
GIRO MGT PAYROLL WITH INV (MY)
GIRO PAYMENT WITH CHECK ID (MY}
GIRO PAYMENT WITH INV (MY)

GIRO PAYROLL WITH CHECK ID (MY)
GIRO PAYROLL WITH INV (MY)

1IFT (MY) - DELIMITED

16T (MY) - FIXED

IFT (MY) - FIXEDWITHINVY

KWSP PAYMENT (MY) - FIXED

Page loaded

OCEC BANK [MALAVSIA) BERH
OCBC BANK [MALAYSIA] BERH
OCEC BANK [MALAYSIA) BERH
OCBC BANK (MALAVSIA)} BERH
OCBC BANK [MALAYSIA] BERH
OCEC BANK (MALAYSIA] BERH
OCBC BANK [MALAYSIA)} BERH
OCBC BANK [MALAYSIA] BERH
OCEC BANK [MALAYSIA] BERH
OCBC BANK (MALAVSIA)} BERH
OCBC BANK [MALAVSIA] BERH
OCEC BANK [MALAYSIA)} BERH
OCEC BANK [MALAYSIA] BERH
OCBC BANK [MALAVSIA) BERH
OCEC BANK [MALAYSIA] BERH
OCBC BANK (MALAVSIA) BERH
OCEC BANK [MALAVSIA) BERH
OCEC BANK [MALAYSIA} BERH
OCBC BANK [MALAYSIA) BERH Page Dn

0%
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7. Click OK button after selecting the appropriate format.
Click File Upload once you have selected the file & format.
Check the File Status of your file uploaded after a period of time.

a. The uploaded file will be automatically forwarded to your Authoriser for authorisation
when the File Status has changed from ‘UPLOADED’ to ‘UPLOAD SUCCESS’.

b. If the File Status shows ‘UPLOAD FAILED’ or ‘UPLOAD SUCCESS’ (in red), check your file
contents and re-upload.
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6 Authorising transactions

All financial transactions must be fully authorised by the Authoriser before they are submitted to
the Bank for processing.

6.1 Payment

To authorise a payment transaction:

1. Authoriser to login and select Cash tab.
2. Select the Authorisation tab.
3. Select either Manual or File Upload.

Manual — if a transaction has been manually prepared by entering the payment Details,
including transaction created using models.

File Upload — if the transactions have been uploaded through a file that is Velocity@ocbc
format-compliant.

The screen will display only those transactions in READY2AUTH status and are within your
authority to authorise.

Vislocl Ty @oudue
*rLOGOUT

&)ocBCBank

Home

Manual
File Upload

3 Velocity - Microsoft Internet Explorer

W - —
&) ocBCBank Vsl ol Ty @adic
Home , Cash l **LOGOUT
| ¥ MY | Search/ 5 File Upload | | Reports |
Manual File Upload Help
File Upload
View Txns | Auth. Sub-Batch | Reject Sub-Batch | Audit Trail | Adv Search |
I File Name Account Number Total Amt. Highest Amt. Ccy
|| CODD-190612-02.TXT 0051000008-MYR 1,202.70 150.18 MYR
|| s COST200414-01.TXT 0011000207 -MYR 19.19 19.19 MYR
|v|5 COFDD-31012014-2.TXT 0011000010-MYR S55.00 32.00 MYR
|| s COTEST COMMATXT 0011000310-MYR 82.20 S52.20 MYR
|5 CO_HDA_20140916.TXT 0011000003-MYR 64.00 64.00 MYR
|5 U3-COCMY311214 02.TX 0011000017-MYR &60.50 15.14 MYR
|| s U3-COCMY311214 03.TX 0011000210-MYR 60.50 15.14 MYR
||s COFDD-24012014-2,TXT 0011000014-MYR S55.00 32.00 MYR
|| CODD-100612-01.TXT 007 1000005-MYR 1,202.70 150.18 MYR
|| COFDD-13012014.TXT 0011000014-MYR 332.33 222,22 MYR
|5 COTEST COMMA-1.TXT 0011000010-MYR 32.20 21.10 MYR
|5 CO-26122014.TXT 0011000014-MYR 341.20 175.60 MYR
|5 CO_HDA_20140930.TXT 0011000207-MYR 64,50 64.50 MYR
|F|s CO_RDR_20140930.TXT 0011000207-MYR 75.50 75.50 MYR
Auth Count 2] Total Count 2 Total Mo, of Txns in File 2| Deleted Count o
Mext Signatary [SUPER
Authaorized By
Product [CASHIER'S ORDER(MY) | Status [READY2AUTHORIZE |
Next Page
Page loaded €L Local intranet | Protected Mode: Off & v ®0% -

4. Select the transactions that you wish to authorise. You can select multiple items by checking
the checkbox next to the transaction you wish to authorise.
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5. To authorize, select one of these options:
a) Verify c) Verify sub-batch
b) Authorise d) Auth sub-batch

The Token Verification screen will be displayed.

&  Digipass Verification -- Webpage Dialog @

Press the red butten on your Digipass, Input the Security Code as
displayed on your Digipass

Security Code |

Press the button of your Token to generate the 6-digit Security Code.
Enter the 6-digit Security Code in the Security Code field.

Click Submit button. A dialogue box will prompt with a message indicating that your
transaction has been authorised successfully.

If your transaction(s) require/s more than one Authoriser to authorise, the next Authoriser(s) will
need to repeat the same steps described above. When completed, your transaction(s) will be sent
to OCBC Bank for processing.

Note: The status of your transaction when fully authorised will be change from
READY2AUTH ->AUTHORIZED ->SUBMIT2BANK
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6.2 Trade

To authorize a trade transaction:

1. Authoriser to login and select Trade tab.

2. Select Authorisation tab.
3. Select Authorisation Queue at the left menu panel.
4

Select the transactions that you wish to authorise and click Verify.

& 0CBC Bank 1 Vsl ool 1Y @k
2 [ Home T cash Trade =:LOGOUT
Authorization | Import MY | Cabinets | Search | Reports | Maintenance |
Authorization Queue Authorization Queue

Help
Open | erify | Txn Notesl Audit Trail | Terms&Cond |

Criteria Go

Customer Ref.

Amount Ccy
IMPORT LC ISSUANCE[MY)

BA1305209416 450,000 J1PY MA,
kel & o P—
QOCBC Bank Vsl ool Ty @adckuc
Home ‘ - Trade J **LOGOUT
- Authorization ~—| Import MY | Cabinets | Search ‘Reports I Maintenance |
Authorization Queue  Aythorization Queue [Verify Mode] Help

Authorize l Rejecti Terms&Cond | Close |

6

e ST

Docurnents T Conditions ]

i
State [CURRENT —
Application Date [09-maAR-2005 Status [READY2AUTHORIZE
Form of LC  [IRREVOCABLE =

Trade Facility Ne. [G0110s0010-560 = CustomerRef  [TIM0503091662
2age loaded Applicant Beneficiary

sUB

SUB
5 149,JALAN SULTAN TSN ATATTSOETAN b
KUALALUMPUR RUALALUMPUR

Advising Bank

Beneficiary Country Code

Advise Mode [FULLTELEX/SWIFT |
Confirmation Of LC

WITHOUT

Confirmation Charges For I = I
Advising Bank Code

LC Cey/Amount | MYR L" 5)399,00] For | 100| Percent Of Invoice Value L‘

@ Page loaded

i [E_ |4 Internet

5. The details of the transaction will be displayed. Check the transactions details before you
proceed with authorisation.

6. To continue the authorisation process, click Authorise.
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The Token Verification screen will be displayed.

&  Digipass Verification -- Webpage Dialog @

Press the red button on your Digipass. Input thy Code as

displayed en your Digipass

Security Code |

o

9. Press the button of your Token to generate the 6-digit Security Code.
10. Enter the 6-digit Security Code in the Security Code field.

11. Click Submit button. A dialogue box will prompt a message indicating that your transaction
has been successfully authorised.

If your transaction(s) require/s more than one Authoriser to authorise, the next Authoriser(s) will
need to repeat the same steps described above. When completed, your transaction(s) will be sent
to OCBC Bank for processing.

Note: The status of your transaction when fully authorised will be change from
READY2AUTH ->AUTHORIZED ->SUBMIT2BANK
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7 Accessing report

The Reports function allows you to view the various transactions which you have created or
processed via Velocity@ocbc. There are different types of reports and they can be found in either
the Cash, Trade or Admin folders.

To illustrate, we will walk through the steps to print a GIRO Module Report. The GIRO Module
Report provides an overview of all GIRO transactions which were processed via Velocity@ocbc.

To access a Report:

vk wnN R

Creator to login and select Cash tab.

Select Reports.

Select Payments at the left panel.

Select GIRO / EASI-DIRECTDEBIT MODULE REPORT.
Click Open.

; Yelocity - Microsoft Internet Explorer

&)ocBCcBank

Valocl Ty @uocle

A Home *>LOGOUT
Reports | Payments MY | Search/Export | File Upload Statements |
/Payments Payments Help
Statements

Payment Models Open |

Report Name

ACCEPTED EASI-DIRECTDEBIT REPORT[MY)
ACCEPTED GIRO MANAGEMENT PAYROLL REPORT(MY)
ACCEPTED GIRO PAYMENT REPORT(MY)

ACCEPTED GIRO PAYROLL REPORT(MY]

BILL PAYMENT REPORT(MY)

CASHIERS ORDER PAYMENT REPORT(MY)

CASHIERS ORDER REMITTANCE REPORT(MY)
CASHIERS ORDER/DRAFT ISSUANCE REPORT[MY)
DRAFT PAYMENT REPORT(MY)

EASI-DIRECTDEBIT REPORT(MY)

FILE UPLOAD NOTES REPORT

FILE UPLOAD SUMMARY REPORT

FILE UPLOAD TRANSACTION STATUS REPORT

GIRO / EASI-DIRECTDERIT MODULE REPORT

GIRO / EASI-DIRECTDEBIT PROCESSED REJECTED/RETURNED TRANSACTIONS REPORT(MY)
GIRO MANAGEMENT PAYROLL REPORT(MY)

GIRO PAYMENT REPORT[MY)

Next Page

Page loaded €& Local intranet | Protected Mode: Off G v H100% v
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6. The following screen will be displayed. Complete as many fields to narrow down your search.

7. Click Launch Report. The report will be displayed in Acrobat Reader format. Proceed to print
the report.

Note: Acrobat Reader version 8.0 is recommended for viewing reports.

3 Velocity - Microsoft Internet Explorer

&) ocBCBank Vsl ol VY @ ocic
[ Home Y cash | *rLOGOUT
Reports | Payments MY | Search/Export | File Upload Statements |
Payments Payments - GIRO / EASI-DIRECTDEBIT MODULE REPORT Help
Statements

Payment Models
Launch Report | Close |

File Name | |

alus Dats From [13-DEC-2013 _|[38| e [13-DEC-2012  |[F5]

Debit A/C No.

-

Status

Page loaded €& Local intranet | Protected Mode: Off Yy v W100% ~

8. To print other reports, select from our list of reports and repeat the steps describe above.
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8 Administration

The Administrators nominated on the Velocity@ocbc application form are empowered to manage
Creator profiles.

8.1 Creating a new user (Creator)

1. Administrator 1 (the designated Admin Maker) to log in and select Admin tab.
2. Select Maintenance.
3. Select Users.
4. Click New
2 @ OCBC Bank A Vialool Ty @oduc
| Home T Cash T Instructions T Trade r Admin ] **LOGOUT
- | v Setup | Reports |
Access Profiles Users Help
Users
Signature Sets Newl Open | Delete |
Authorization Pol -
Panding
Admin Auth. Qu
14 (] searen dowea] ]
Short Name Full Name Access Profile
Page loaded @ocgc Bank Vsl ool Ty @l
[ Home T Cash T Instructions T Trade F Admin ] = LOGOUT
G::es.s Profiles Users Help
Signature Sets ™ Save | Close |
Authorization Policies
Admin Auth. Queue
[ Details |
Short Name [
Full Name |

Password [

Confirm Password |

EMail 1D |

Mabile Mo, [

Access Profile -

Signaturs Type

Last Accessedon [ |
Request New Token
Must Change Password on Next Logen Account Disabled
Loggad On Account Locked
Page loaded @ Local intranet | Protected Mode: Off d v H100% -

5. Provide the User with a Short Name and Full Name.
e Short Name refers to the User’s login Name.
e Full Name refers to the name of the User.
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6. Give the User a temporary password in the Password field and re-enter the temporary
password in the Confirm Password field.

7. Click on the Access Profile drop down list and assign the new User with a ‘Role’.

8. Toissue a new Security Token for this new user, ensure the Request New Token box is checked.
A new token will be sent to the primary Contact Person indicated in the Velocity@ocbc
application form.

9. Click Save.
10. Administrator 2 (the designated Admin Authoriser) is required to log in and approve this
change.

Note: Charges (RM50) apply for each new token request. The new User will be required to change the temporary
password upon login.
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8.2 Reset a Creator’s password

. Administrator 1 (the designated Admin Maker) to log in and select Admin tab.
Select Maintenance.

Select Users.

Select the User concerned and click Open.
. Click Edit.

2| DocseBank, Vsl Yy @rarciuc

Home T =0 Hidsaia +LOGOUT
Access Profiles Users Help
Users
[ signature Sets New | Open | Delete |

Authorization Policies "
Panding
Admin Auth. Queue

=auort Name Full Name Access Profile
ADWIND1 ADWIN CHOO ADWINCHOO - ALLPRODUCT MAKER
ADWINDZ ADWIN CHOO ADWINCHOO - ALLPRODUCTAUTH
ADWINOS LOW WEI PING ADWINCHOO - ALLPRODUCTMAKER
ADWINOS LOW WEI PING ADWINCHOO - ALLPRODUCTAUTH
CSRF CSRF ADWINCHOO - ALLPRODUCTAUTH
b =123 p=1=) ADWINCHOO - ALLPRODUCTAUTH
X552 X552 ADWINCHOO - ALLPRODUCTAUTH
X553 K553 ADWINCHOO - ALLPRODUCTAUTH
X554 X554 ADWINCHOO - ALLPRODUCT MAKER
Wkaal iy Y (0 it
Q OCBCBank Vislocl Ty @adie
Home T Cash , Admin l **LOGOUT
Access Profiles| Users Help
Users
—
Signature Sets Edit | Delete | Close

Authorization Policies

Admin Auth. Queue

Short Name [ADWINOL

Enabls Login

Full Name [ADWIN CHOO

Password [seessssees

Confirm Password [sesseasees

EMail ID |

Mobile No. [

Access Profile | ADWINCHOO - ALLPRODUCTMAKER

Signature Type

Last Accessed on [15-JAN-2014 |5

Request New Token

Must Change Password on Next Logon Account Disabled
Logged On Account Locked
Page loaded € Local intranet | Protected Mode: Off v Hqio% -

24 June 2014 Page 36 of 41



iQOCBC Bank

6. Overwrite the existing Password with a temporary password. Re-enter the password in the
Confirm Password field.

7. Click Save.

8. Administrator 2 (the designated Admin Authoriser) is required to log in and approve this

change.
@ OCBCBank Vel ool Ty @udic
Home T Cash F Admin ] *rLOGOUT
Access Profiles Users Help
Users
Signature Sets Save | Close |

Authorization Poligj

Admin Auth. Qu

Shart Name [ADWINOL ]

Full Name [ADWIN CHOO |

Password | |
Canfirm Password
EMail ID

Mobile No. [ |

Access Profile ADWINCHOO - ALLPRODUCTMAKER -

Signaturs Type

Last Accessed on [15-AN-2014 |55

Request New Token

Must Change Password on Next Logon [ Account Disabled
Logged On Account Locked
€& Local intranet | Protected Mode: Off 5 ov ®|10% -

8.3 Unlock/activate a Creator

Administrator 1 (the designated Admin Maker) to log in and select Admin tab.
Select Maintenance.
Select Users.

P wnN e

Select the User and click Open.

Jl I
2 ! ©ocBcBank, Ve ool Ty @ochc
Home
" Mai | system setup

T Cash Admin =:LOGOUT
| Repers |
Access Profiles Users Help
Users
Signature Sets New | Open | Delate |

Authorization Policies N

Admin Auth. Queue

- Full Name Access Profile
ADWINO1L ADWIN CHOO ADWINCHOO - ALLPRODUCTMAKER
ADWINDZ ADWIN CHOO ADWINCHOO - ALLPRODUCTAUTH
ADWINO3 LOW WEI PING ADWINCHOO - ALLPRODUCTMAKER
ADWIND4 LOW WEI PING ADWINCHOO - ALLPRODUCTAUTH
CSRF CSRF ADWINCHOO - ALLPRODUCTAUTH
X55 X55 ADWINCHOO - ALLPRODUCTAUTH
X552 X582 ADWINCHOO - ALLPRODUCTAUTH
X553 X553 ADWINCHOO - ALLPRODUCTAUTH
X554 X554 ADWINCHOO - ALLPRODUCTMAKER
X556 X556 ADWINCHOO - ALLPRODUCTAUTH
€& Local intranet | Protected Mode: Off ‘;5 > H100% ~
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5. Click Activate (when the ‘Account Disabled’ checkbox below is checked) OR
Click Unlock (when the ‘Account Locked’ checkbox below is checked).
Administrator 2 (the designated Admin Authoriser) is required to log in and approve this

change.
@ OCBCBank Vislocl Ty @ ucle
Home T Cash , Admin ! :LOGOUT
Access Profiles Users HE'P
Users
Signature Sets Edit | Delete | Close |

Authorization Policies

Admin Auth. Queue

Unlack 6

Short Name [ADWIND4

Full Name [LOW WEI PING

Password [sesesseess

Confirm Password |°"°oooooo

EMsil ID |

Mobile No. |

Access Profile | ADWINCHOO - ALLPRODUCTAUTH

Signature Type | PRODAUTH

Last Accessed on [15-JAN-2014 =]

Request MNew Token

Must Change Password on Mext Logon Account Disabled
Logged On Account Locked
Page loaded €& Local intranet | Protected Made: Off fa v R1W0% ~
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8.4 Authorising the user maintenance

Administrator 2 to log in and select Admin tab.

Select Maintenance.

Select Users.

Click Pending.

Select the corresponding entry you wish to approve and click Verify.

o Uk wnN R

Check the details of the entry and click Authorize.

2 &) ocBCBank Vel el Ty @ vt
Home | cash ~dmin *LOGOUT
Nossrees | sriemnr | s 5] |
Access Profiles Users Help

Users W

Signature Sets Newl Open | Delete | Verifyl Change Log |
Authorization Policies

Admin Auth. Queue

[ searen e

Short Name Full Name State Modified Date User
ADWINDZ ADWIN CHOO Enable Login 03-0CT-2013 ADWINDZ
¥552 ¥552 De-Activate 02-0CT-2012 ADWINDZ
Wl : )
@ OCBC Bank Vsl ool Ty @odic
| Home T Cash ’ Admin 1 *LOGOUT
Access Profiles Users Help

Users

Signature Sets Authorize | Close |
Authorization Policies

Admin Auth. Queue

Short Name [ADWINDZ

Full Name [ADWIN CHOO

Passward [sessssssss

Confirm Password |ll"lnnl

EMail ID |

Done Mabile Mo. |

Access Profile | ADWINCHOO - ALLPRODUCTAUTH

Signature Type | SUPER

Last Accessed on (03-0CT-2013 =]

Request New Token

Must Change Password on Next Logen Account Disabled
Logged On Account Locked
Jone €& Local intranet | Protected Mode; Off a4 v ®100% ~
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9

Glossary

9.1 Common payment instruments

These are commonly used Payment Instruments available on Velocity@ocbc.

1.

10.

Cashier’s Order
A Cashier’s Order is a local currency cheque issued by the Bank on behalf of the Applicant and made
payable to the Payee indicated on the Cashier’s Order.

Draft

A Draft is a cheque issued by the Bank on behalf of the Applicant and made payable to the payee
indicated on the Draft. This is normally used for transactions in a foreign currency or when the Applicant
and the Payee are located in different countries.

Internal Transfer
An Internal Transfer is the transfer of funds from your OCBC account to another OCBC account.

Own Account Transfer
An Own Account Transfer is the transfer of funds between your OCBC accounts. In order to create such a
transaction, note that the accounts must be subscribed to Velocity@ochbc.

GIRO Payment

A GIRO Payment is a Malaysia Ringgit payment to your beneficiary who has an account with any GIRO
participating banks in Malaysia. This is typically used for low-value payments (maximum: RM 1,000,000
per transaction) to your beneficiary, who will receive the funds one business day after the payment’s
Value Date.

GIRO Payroll
A GIRO Payroll is a special form of GIRO payment to your employees, whose payroll information is kept
separate from the other GIRO payments in Velocity@ocbc.

GIRO Mgt Payroll
A GIRO Mgt Payroll is a special form of GIRO payment to your managerial employees, should you wish to
segregate their payroll information from the other employees in Velocity@ocbc.

Rentas Payment

A Rentas Payment is payment in Ringgit Malaysia from one account to another between banks in
Malaysia. This is typically used for large-value transactions (minimum: RM 10,000 per transaction) which
must reach your beneficiary on an urgent basis.

Telegraphic Transfer
A Telegraphic Transfer is a transfer of funds in foreign currency to your beneficiary who has an account
with either a bank overseas or locally. This is typically used for high-value payments.

Easi-Direct Debit

Easi-Direct Debit is a form of funds collection method to collect payment directly from your customer
who has an account with any Direct Debit participating banks in Malaysia. However, a Direct Debit
Authorisation form must be signed by your customer in advance before you can effect this transaction.
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11. Stop Cheque

The Stop Cheque function allows you to instruct the bank to stop a Corporate Cheque which has been
issued to a Beneficiary. This function can be used to stop the transaction of a single or multiple cheques

in consecutive sequence.

12. Bill Payment

The Bill Payment function can be used to pay your company’s bills to selected Billing Organisations (BOs),

for example, to pay for Utilities bills.

13. KWSP Payment

The KWSP Payment function can be used by employer to submit the mandatory KWSP (Employees
Provident Fund) contribution for their employees through Velocity@ocbc.

9.2 List of transaction status

Status Short Name | Status Full Name

Description

Entered Entered Transaction has been created successfully

Ready2Auth Ready2Authorised Transaction has been submitted for Authorisation
by the Creator

Authorised Authorised Transaction has been fully authorised by the
Authorisers

SubMToBk Submitted to Bank Transaction has been submitted to the Bank for
pre-processing

BackOffAcpt BackOffice Accepted | All transactions have been accepted after
processing

BackOffRejt BackOffice Rejected | All transactions have been rejected after processing

Accept

PreProcAcpt PreProc Accept All transaction items have been Pre-processed
Accepted, now pending for value date processing
PartPreAcpt PreProcPartAccept Some transaction items within the batch have been
rejected
PreProcRjt PreProc Reject All transaction items have been Pre-processed
rejected prior to actual/value date processing
PostProcPartAcpt Post Processed Partial | Some transaction items have been rejected/ returned

by 3™ party bank after processing

24 June 2014

Page 41 of 41



