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Welcome to Velocity@ocbc 
 
Velocity@ocbc is OCBC Bank’s Business Internet Banking platform that lets you manage your 
payment, collection and trading activities anytime, anywhere in the world. 
 
This guide on frequently used functions aims to promote an efficient and effective use of 
Velocity@ocbc. 

1 Login to Velocity@ocbc 
 

Get your Password Mailer and Security Token ready before you log in to Velocity@ocbc 
for the first time. 

 
Password Mailer     Token 

 
1. Launch the Microsoft Internet Browser and type this URL into the Address bar located at 

the top of the browser: 
http://bbmy.ocbc.com/ 
 

2. Click on the red icon located at the left labeled “Login to Velocity@ocbc”. 
 

 
 
 

 

1 

 2 

http://bbmy.ocbc.com/
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3. You will be directed to the main login page.  

 

 

 

 

 

 
 

 

1.1 First Time Login 
 

 

 
 

 

 For security reasons, upon your first login to Velocity@ocbc, you will need to 
activate your Token and change your given password. The Token is uniquely 
registered to you only and must be used for all subsequent logins. 
 

 For Authoriser, you are required to acknowledge on the Authoriser 
Acknowledgement Form found in the Starter Kit. The bank will activate the 
Authoriser’s Token within 5 working days. 

 

 
1. Enter your User Name, Password and Organisation ID as indicated in Password Mailer in 

the Login box. 

2. Click Login. 

 

DO NOT book mark this main login page to your Favourites. Instead, you can add/ 
bookmark https://bbmy.ocbc.com as Favourites.  

https://bbmy.ocbc.com/
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3. Enter the 10-digit Token Serial No. (exclude hyphens) found at the back of the token. 

4. Press the button on the token and enter the 6-digitSecurity Code displayed. 

5. Click on Submit button within the next 30 seconds to complete your token activation. 

 

 
 

6. Change your given password. 
a. Enter your Old Password (as indicated in the password mailer). 
b. Enter a New Password (please take note of the Password rules). 
c. To confirm, re-enter your New Password in the Confirm Password field. 
d. Click Ok. 

 

 
 

7. The Velocity@ocbc Homepage will be displayed. 
 

 

 

2 
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5 

Password rules: 
- 8 to 12 characters 
- Must contain at least 2 letters & 2 numerals 
- Characters cannot be repeated more than twice 
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1.2 Subsequent Logins 
 
Proceed to the main login page as before. 

 
1. Enter your User Name, Password and Organisation ID in the Login box. 

2. Click Login. 

 

 
 

3. The Token Verification screen will be displayed. Press the button at the front of the token 
and enter the 6-digit Security Code displayed into the relevant field. 

4. Click Submit. 

 
 

5. The Velocity@ocbc Homepage will be displayed. 
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2 Viewing your account portfolio 

2.1 Statement 
 
The Statement Enquiry functions offer you access to your account statement and historical 
transaction movement for up to 90 days. 
 

1. Select Cash tab. 

2. Select Statements. 

3. Select Statement Enquiry at the left menu panel.     

4. There are 6 options for viewing statement. If you wish to view all account for Current Day 
Statement, please check the All Accounts box. 

5. Enter the selection criteria as prompted and click Show Statements to view. 
 

Note: Acrobat Reader version 8.0 is recommended for viewing statements online. 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 

6. To obtain a printout of your statements, click Print Summary to view your statements in 
Acrobat Reader format. Click Print to have it printed out. 

 

 

 

1 
 2

  
 

3 

 

4 

 

5 



   
 

 
24 June 2014                                                                                                                                                                        Page 8 of 41 

2.2 Trade 
 
The Trade option of Portfolio module allows you to view information trade facilities. 
 

1. Select Cash tab. 

2. Select Statements. 

3. Select Portfolio at the left menu panel.     

4. Click the Trade hyperlink at the Portfolio Summary screen. A list of all trade accounts to 
which you have access is shown in the next screen. Select the account you wish to view in 
details and click Open. 

5. There are five tabs available, namely Limit, Outstanding, Expired, Utilisation and Maturity 
Schedule. Click the desired tabs to view summary and details of your trade position. 

 
The Outstanding, Expired and Maturity Schedule tabs show your trade transactions in 
detail in different views. 
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The Limit and Utilisation tabs show the facilities availed to your company and utilisation 
behaviour. You can view the last 12 months trade utilisation excluding current month from 
the Utilisation tab. 
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3 Creating transactions 

3.1 GIRO 
 

GIRO Payment provides funds transfer in Ringgit Malaysia to your beneficiary who has an account 
with any bank in Malaysia. This is typically used for low-value payments to your beneficiary, who 
will receive the funds, generally one business day after the payment’s Value Date. 
 
GIRO payments are organised in a “batch”concept, i.e. where one or more GIRO Payments (also 
called “items”) are grouped into a batch. 
 
A. To create a GIRO Payment: 

1. Creator to login and select Cash tab. 

2. Select Payment MY. 

3. Select GIRO Payment at the left menu panel. 

4. Click on New button to create a new payment. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Note: Blue fields are mandatory. Information in the Yellow fields will be generated automatically. 
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5. Proceed to complete the information. 

a. Debit A/C No. – The account from which you wish to make the payment 
b. On Behalf Of – Your account name / company name 
c. Amount – The amount which you wish to pay to the beneficiary 
d. Payee – The receiving beneficiary’s name 
e. Payee Bank – The bank of the beneficiary’s account 
f.    A/C No. – Beneficiary’s account number 

 

Useful tips 
 

 

 

 

6. Check and complete the Require ID checking/ Payee ID No. fields if you wish the 
beneficiary’s bank to validate the beneficiary’s ID no. against the account prior to crediting. 

7. Click Save located above the item details and you may continue with adding the next GIRO 
item by repeating Step 5. 

8. When you have completed creating GIRO items for this batch, click Save at the top-left of the 
screen. 

 
The following screen will be displayed. 

 

 
 

 

9 

 

10 

 Recipient’s Reference/ Other Payment Details – Use these fields for any additional 
reference/ payment details to relay to the beneficiary, as it will appear in the beneficiary’s 
statement to aid in their reconciliation. 
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B. To submit GIRO Payment for authorisation: 

9. Click Submit for Auth. 

10. Once the transaction is submitted for authorisation, the status will change from ENTERED to 

READY2AUTH.  

11. Notify your Authoriser(s) to log in to verify and approve before the GIRO cut-off time. We 
recommend your submitting the transaction for bank’s processing at least one day before the 
Value Date. 

 



   
 

 
24 June 2014                                                                                                                                                                        Page 13 of 41 

 

3.2 Telegraphic Transfer 
 

A Telegraphic Transfer is a transfer of funds to your beneficiary who has an account with either an 
overseas or local bank, typically used for foreign currency accounts. 
 
A. To create a Telegraphic Transfer: 

1. Creator to login and select Cash tab. 

2. Select Payment MY. 

3. Select Telegraphic Transfer at the left menu panel. 

4. Click on New button to create a new Telegraphic Transfer. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
Note: Blue fields are mandatory. Information in the Yellow fields will be generated automatically. 
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5. Proceed to complete the information.  

a. Customer Ref. No. – To be used for any correspondence with OCBC Bank on this 
transaction (optional).  

b. Debit A/C No. – The account from which you wish to make the payment  
c. Value Date – The date on which OCBC Bank effects the payment  
d. Remit Ccy – The currency in which you wish to remit the Transfer 
e. Remit Amount – The amount which you wish to remit 

 
f.    Charges  

  Local charges borne by Overseas charges borne by 

Shared You Beneficiary 

Beneficiary Beneficiary Beneficiary 

Ourselves You You 

 
g. Bank Charges Debit A/c No. – Select the account number from which the bank charges 

are to be deducted. Leave blank if you wish for the bank charges to be deducted from the 
same debiting a/c no. used for payment amount transfer.  
 

h. Intermediary Bank Details – The details of the Bank where the Beneficiary Bank 
maintains an account. Check with your Payee if this information is required. 

(i) Enter the SWIFT code directly or select the SWIFT code from the lookup icon . Click 

on the lookup icon  and select a Bank. Specify the beneficiary bank details or select 

the beneficiary bank details from the lookup icon . If the SWIFT code is selected 

through lookup icon , the beneficiary bank details will be auto-populated. 
 

(ii) If SWIFT details are not available, please enter Name and Full Address with Country of 
location of Beneficiary Bank. 

 
i.     Beneficiary Bank Details – Details of the bank where your beneficiary maintains an 

account. To enter SWIFT code details, please refer to (h i – ii) 
 

j.     Beneficiary Details – Beneficiary’s Name, Address and Account No. 

 

Useful tips 
 

 
 

 

Incorrect account number formats X  Correct account number formats√ 

ACCT NO: 896932407    896932407 
USD 321-324325-001    321324325001 
IBAN CH9300 7620 11623852957   CH9300762011623852957 

 
 

 If the Beneficiary’s name is too lengthy to fit into 1 row, please continue to enter the name on 
the second line (continuation in Address row). 

 Do not include symbols and spacing when submitting account no.  
 Ignore the prefix ‘IBAN’ during inputting of IBAN account no.  
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k. Payment Details – Information on the nature of this payment for your beneficiary. 
Additional information is required for payment made to the following countries: 

Country Information 

India, Thailand 
Provide clear description of payment with Invoice 
Details (if applicable) in Payment Details field. 
Example: Purchase of goods/salary/investment, etc. 

 
l.     Instructions – Additional information is required for payment made to the following 

countries: 

Country Information 

Taiwan 
Select PHOB under the Instructions field and provide 
the beneficiary’s contact number. 

 
m. Bank to Bank Information (in Bank to Bank tab) – Additional information is required for 

payment made to the following countries: 

Country Information 

India 

Provide the 11-characters Indian Financial System 
Code (IFSC), e.g. SCBL0036088 when remitting INR 
payments to beneficiary banks and beneficiaries in 
India. Check with your Payee for the required 
information. 

 
 

6. If the currency in Remit Currency differs from the currency of your debiting account (e.g. USD 
and MYR), Foreign Exchange will be involved. Select the FX Details Tab & choose Mode of 
Contract. 
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7. Foreign Exchange Mode of Contract: 

a. Counter - The Bank will use the Board Rate for that day to process your transaction. 

b. Dealer - The Bank will process your transaction based on your FX contract with the Bank. 

c. Multiple - If you have multiple contracts, select ‘Multiple’ for this payment. Enter the 
Contract Numbers and Buy Amounts. 

 

8. When you have completed the information, click Save at the top-left of the screen. 
 

Note: You can also click Save & Submit to Auth – to straightaway save and submit the transactions for 
Authoriser(s) to authorise. 

 
 The following screen will be displayed. 
 

 
 

 

B. To submit Telegraphic Transaction for authorisation: 

9. Click Submit for Auth. 

10. Once the transaction is submitted for authorisation, the status will change from ENTERED to 
READY2AUTH. 

11. Notify your Authoriser(s) to log in to verify and authorise the transaction before the 
Telegraphic Transfer cut-off time and before/on the Value Date. 

 

 

 

 

 

 9 
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3.3 Letter of Credit (LC) issuance 
 
Import LC also referred to as Documentary Credit is a written instrument issued by a bank at the 
request of its customer, the Importer (Applicant). Hereby, the bank promises to pay the Exporter 
(Beneficiary) for goods or services provided for the Importer. Exporter presents all required 
documents as stipulated in the LC and meets all other terms and conditions set out in the LC and 
claims for payment from the Bank (Issuing Bank or Applicant’s Bank). 

 

To initiate an Import LC: 

1. Creator to login and select Trade tab. 

2. Select Import MY. 

3. Select LC Issuance at the left menu panel. 

4. There are four tabs available, namely Current, Outstanding, Expired and Closed. Every 
transaction goes through different phases and is available in one of these tabs based on its 
state. 

a. Current - Once a transaction is initiated, its status will be Entered and is available 
under this tab. 

b. Outstanding - After the bank has processed and accepts the transaction, status 
changes to BOAccepted and moves to this tab. 

c. Expired - When the expiry date indicated in the LCs has past current date, the 
transaction will move to Expired tab. An expired LC can be reactivated by an 
amendment. 

d. Closed - Cancelled LCs or LCs with outstanding balance as zero is shown in this tab. 
This includes all Rejected LCs, which will be moved to this tab after seven days from 
date of rejection. 

5. Click New. 
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6. Complete the LC application form by filling the required information in respective tabs. 
7. Click Save & Submit to Auth. to submit the transaction for authorization. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Note: Blue fields are mandatory. Information in the Yellow fields will be generated automatically. 
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4 Using Models to create transactions 
 

Do you pay the same supplier or beneficiary regularly, with varying amounts each time? 
If so, using Models will certainly save you time from having to enter the same information over and 
over again. 
 
A Model is a template where information such as Payee Name, Account No., Bank etc can be 
entered and saved for repeated use.  
 
When you are ready to pay, pull out this Model and provide just the payment amount and Value 
Date to create the new payment for this Payee. 

 

You can repeat the same steps below to create, authorise and use models for other payment types 
too. 

 

4.1 Creating a Model 
 

To create a Giro Payment Model: 

1. Creator to login and select Cash tab. 

2. Select Payment MY. 

3. Select Giro Payment at the left menu panel. 

4. Click on Modelsbutton to navigate to the Giro Payment Model screen. 

5. Next, click on New Model, to start creating a new model at the next page. 
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Note: Blue fields are mandatory. Information in the Yellow fields will be generated automatically. 
 

6. Enter the Payee’s essential payment information, such as 

a. Amount– The amount which you wish to pay to the beneficiary 
b. Payee– The receiving beneficiary’s name 
c. Payee Bank– The bank of the beneficiary’s account 
d. A/C No. – Beneficiary’s account number 

 

7. If you wish to prevent changes to any fields in the Model, you can set ‘read-only’ fields. Hold 
down the ‘Shift’ key on the keyboard and left-click on the mouse. ‘Read-only’ fields are in 
grey. 

8. Click Save located above the item details. 

9. You will be prompted to enter a Model ID and a Model Name. This will help to identify the 
Model when you use it for an actual payment. 

 
Note: Model ID and Model Name once saved, cannot be edited or changed. 
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10. After saving the Model, you can continue to enter the payment details for the second Payee. 
Remember to click Save after completing each entry. 

11. Once you have completed entering all payment details, click Save Model. 

 

 

 

 

 

 

 

 

 

 

 
 

Note: The status of the Model you have just created will indicate ENTERED. This Model must be authorised by an 
Authoriser before it can be used as a template for future transactions. 
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4.2 Authorising a Model 
 

To authorise a Giro Payment Model: 

1. Authoriser to login and select Cash tab. 

2. Select Payments MY. 

3. Select Giro Payment at the left menu panel. 

4. Click on Models and select the Model that requires authorisation. 

5. Click Verify Model and confirm that details are correct. 

6. Click Authorise Model to approve the Model. 
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Note: Once approved, status of Model will change from ENTERED to AUTHORIZED as above screen. 
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4.3 Using a Model 
 

To use a Giro Payment Model: 

1. Creator to login and select Cash tab. 

2. Select Payments MY. 

3. Select Giro Payment at the left menu panel. 

4. Click on Models and select the Model which you wish to use for Payment.  

5. Click New from Model. 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. To edit the details of the items, click Edit located above the item details.  

7. Enter information such as Payment Amount, Value Date and any other payment 
information. 

 1 
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8. If you are not making payment to a particular Payee in the Model, you can delete the item 
from this GIRO batch you are creating. Select and click Delete located above the item details. 

9. After making sure all information is correct, click Save. 

10. To view the GIRO batch, click Txn Desk to go to the GIRO Payment Transaction page. 

11. Submit the prepared transaction to the Authoriser by selecting it and click Submit for Auth. 
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5 Upload files to create transactions 
 

Files are uploaded based on specific format types provided by the bank.  
 

To create payments with file upload: 

1. Creator to login and select Cash tab. 

2. Select File Upload. 

3. Select Batch Summary at the left menu panel. 

4. Click on New. 

5. Click Browse… to find and upload your payment file stored on your local machine. 

6. Click on   to select format type. 
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7. Click OK button after selecting the appropriate format. 

8. Click File Upload once you have selected the file & format. 

9. Check the File Status of your file uploaded after a period of time.  

a. The uploaded file will be automatically forwarded to your Authoriser for authorisation 
when the File Status has changed from ‘UPLOADED’ to ‘UPLOAD SUCCESS’. 

b. If the File Status shows ‘UPLOAD FAILED’ or ‘UPLOAD SUCCESS’ (in red), check your file 
contents and re-upload. 
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6 Authorising transactions 
 

All financial transactions must be fully authorised by the Authoriser before they are submitted to 
the Bank for processing. 

 

6.1 Payment 
 

To authorise a payment transaction: 

1. Authoriser to login and select Cash tab. 
2. Select the Authorisation tab. 
3. Select either Manual or File Upload. 

Manual – if a transaction has been manually prepared by entering the payment Details, 
including transaction created using models. 

File Upload – if the transactions have been uploaded through a file that is Velocity@ocbc 
format-compliant. 

 

The screen will display only those transactions in READY2AUTH status and are within your 
authority to authorise. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Select the transactions that you wish to authorise. You can select multiple items by checking 
the checkbox next to the transaction you wish to authorise. 
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5. To authorize, select one of these options: 

a) Verify c) Verify sub-batch 

b) Authorise d) Auth sub-batch 
 

The Token Verification screen will be displayed. 
 

 
 

 
6. Press the button of your Token to generate the 6-digit Security Code. 

7. Enter the 6-digit Security Code in the Security Code field. 

8. Click Submit button. A dialogue box will prompt with a message indicating that your 
transaction has been authorised successfully. 

 

If your transaction(s) require/s more than one Authoriser to authorise, the next Authoriser(s) will 
need to repeat the same steps described above. When completed, your transaction(s) will be sent 
to OCBC Bank for processing. 

 

Note: The status of your transaction when fully authorised will be change from     

           READY2AUTH ->AUTHORIZED ->SUBMIT2BANK 
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6.2 Trade 
 

To authorize a trade transaction: 

1. Authoriser to login and select Trade tab. 

2. Select Authorisation tab. 

3. Select Authorisation Queue at the left menu panel. 

4. Select the transactions that you wish to authorise and click Verify. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. The details of the transaction will be displayed. Check the transactions details before you 
proceed with authorisation. 

6. To continue the authorisation process, click Authorise. 
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The Token Verification screen will be displayed. 
 

 
 

 

9. Press the button of your Token to generate the 6-digit Security Code. 

10. Enter the 6-digit Security Code in the Security Code field. 

11. Click Submit button. A dialogue box will prompt a message indicating that your transaction 
has been successfully authorised. 

 

If your transaction(s) require/s more than one Authoriser to authorise, the next Authoriser(s) will 
need to repeat the same steps described above. When completed, your transaction(s) will be sent 
to OCBC Bank for processing. 

 

Note: The status of your transaction when fully authorised will be change from     

           READY2AUTH ->AUTHORIZED ->SUBMIT2BANK 
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7 Accessing report 
 
The Reports function allows you to view the various transactions which you have created or 
processed via Velocity@ocbc. There are different types of reports and they can be found in either 
the Cash, Trade or Admin folders. 
 
To illustrate, we will walk through the steps to print a GIRO Module Report. The GIRO Module 
Report provides an overview of all GIRO transactions which were processed via Velocity@ocbc. 
 
To access a Report: 

1. Creator to login and select Cash tab. 

2. Select Reports. 

3. Select Payments at the left panel. 

4. Select GIRO / EASI-DIRECTDEBIT MODULE REPORT. 

5. Click Open. 
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6. The following screen will be displayed. Complete as many fields to narrow down your search. 

7. Click Launch Report. The report will be displayed in Acrobat Reader format. Proceed to print 
the report. 

 
Note: Acrobat Reader version 8.0 is recommended for viewing reports. 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 

8. To print other reports, select from our list of reports and repeat the steps describe above. 
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8 Administration 
 

The Administrators nominated on the Velocity@ocbc application form are empowered to manage 
Creator profiles. 

 

8.1 Creating a new user (Creator) 
 

1. Administrator 1 (the designated Admin Maker) to log in and select Admin tab. 

2. Select Maintenance. 

3. Select Users. 

4. Click New 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. Provide the User with a Short Name and Full Name. 

 Short Name refers to the User’s login Name. 

 Full Name refers to the name of the User. 
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6. Give the User a temporary password in the Password field and re-enter the temporary 
password in the Confirm Password field. 

7. Click on the Access Profile drop down list and assign the new User with a ‘Role’. 

8. To issue a new Security Token for this new user, ensure the Request New Token box is checked. 
A new token will be sent to the primary Contact Person indicated in the Velocity@ocbc 
application form. 

9. Click Save. 

10. Administrator 2 (the designated Admin Authoriser) is required to log in and approve this 
change. 

 

Note: Charges (RM50) apply for each new token request. The new User will be required to change the temporary 

password upon login. 
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8.2 Reset a Creator’s password 
 

1. Administrator 1 (the designated Admin Maker) to log in and select Admin tab. 

2. Select Maintenance. 

3. Select Users. 

4. Select the User concerned and click Open. 

5. Click Edit. 
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1 1 
 2

  

 

3  

4 

6. Overwrite the existing Password with a temporary password. Re-enter the password in the 
Confirm Password field. 

7. Click Save. 
8. Administrator 2 (the designated Admin Authoriser) is required to log in and approve this 

change. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

8.3 Unlock/activate a Creator 
 

1. Administrator 1 (the designated Admin Maker) to log in and select Admin tab. 

2. Select Maintenance. 

3. Select Users. 

4. Select the User and click Open. 
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7 
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5. Click Activate (when the ‘Account Disabled’ checkbox below is checked) OR 

6. Click Unlock (when the ‘Account Locked’ checkbox below is checked). 

7. Administrator 2 (the designated Admin Authoriser) is required to log in and approve this 
change. 
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8.4 Authorising the user maintenance 
 

1. Administrator 2 to log in and select Admin tab. 

2. Select Maintenance. 

3. Select Users. 

4. Click Pending. 

5. Select the corresponding entry you wish to approve and click Verify. 

6. Check the details of the entry and click Authorize. 
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9 Glossary 

9.1 Common payment instruments 
 
These are commonly used Payment Instruments available on Velocity@ocbc. 

1. Cashier’s Order 
A Cashier’s Order is a local currency cheque issued by the Bank on behalf of the Applicant and made 
payable to the Payee indicated on the Cashier’s Order. 

 
2. Draft  

A Draft is a cheque issued by the Bank on behalf of the Applicant and made payable to the payee 
indicated on the Draft. This is normally used for transactions in a foreign currency or when the Applicant 
and the Payee are located in different countries. 

 
3. Internal Transfer 

An Internal Transfer is the transfer of funds from your OCBC account to another OCBC account. 
 
4. Own Account Transfer 

An Own Account Transfer is the transfer of funds between your OCBC accounts. In order to create such a 
transaction, note that the accounts must be subscribed to Velocity@ocbc. 

 
5. GIRO Payment 

A GIRO Payment is a Malaysia Ringgit payment to your beneficiary who has an account with any GIRO 
participating banks in Malaysia. This is typically used for low-value payments (maximum: RM 1,000,000 
per transaction) to your beneficiary, who will receive the funds one business day after the payment’s 
Value Date. 

 
6. GIRO Payroll 

A GIRO Payroll is a special form of GIRO payment to your employees, whose payroll information is kept 
separate from the other GIRO payments in Velocity@ocbc. 

 
7. GIRO Mgt Payroll 

A GIRO Mgt Payroll is a special form of GIRO payment to your managerial employees, should you wish to 
segregate their payroll information from the other employees in Velocity@ocbc. 

 
8. Rentas Payment 

A Rentas Payment is payment in Ringgit Malaysia from one account to another between banks in 
Malaysia. This is typically used for large-value transactions (minimum: RM 10,000 per transaction) which 
must reach your beneficiary on an urgent basis. 

 
9. Telegraphic Transfer 

A Telegraphic Transfer is a transfer of funds in foreign currency to your beneficiary who has an account 
with either a bank overseas or locally. This is typically used for high-value payments. 

 
10. Easi-Direct Debit 

Easi-Direct Debit is a form of funds collection method to collect payment directly from your customer 
who has an account with any Direct Debit participating banks in Malaysia. However, a Direct Debit 
Authorisation form must be signed by your customer in advance before you can effect this transaction. 
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11. Stop Cheque 
The Stop Cheque function allows you to instruct the bank to stop a Corporate Cheque which has been 
issued to a Beneficiary. This function can be used to stop the transaction of a single or multiple cheques 
in consecutive sequence. 

 
12. Bill Payment 

The Bill Payment function can be used to pay your company’s bills to selected Billing Organisations (BOs), 
for example, to pay for Utilities bills. 

 
13. KWSP Payment 

The KWSP Payment function can be used by employer to submit the mandatory KWSP (Employees 
Provident Fund) contribution for their employees through Velocity@ocbc. 
 

9.2 List of transaction status 
 

Status Short Name Status Full Name Description 

General 

Entered Entered Transaction has been created successfully 
Ready2Auth Ready2Authorised Transaction has been submitted for Authorisation 

by the Creator 
Authorised Authorised Transaction has been fully authorised by the 

Authorisers 
SubMToBk Submitted to Bank Transaction has been submitted to the Bank for 

pre-processing 
BackOffAcpt BackOffice Accepted All transactions have been accepted after 

processing 
BackOffRejt BackOffice Rejected All transactions have been rejected after processing 

GIRO 
PreProcAcpt PreProc Accept All transaction items have been Pre-processed 

Accepted, now pending for value date processing 

PartPreAcpt PreProcPartAccept Some transaction items within the batch have been 
rejected 

PreProcRjt PreProc Reject All transaction items have been Pre-processed 
rejected prior to actual/value date processing 

PostProcPartAcpt Post Processed Partial 
Accept 

Some transaction items have been rejected/ returned 
by 3rd party bank after processing 

 


