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Have you been unable to login with your Mac?

It could be because the Java software in your Mac OSX needs updating.
Here are the steps to download Java:
e For Snow Leopard 10.6.X users, please click here.

e For Lion (10.7.X) & Mountain Lion (10.8.X) users, please click here.
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Download Java for Mac Snow Leopard

1. Go to http://support.apple.com/kb/dI1573 and click on Download

@ Java for Mac OS X 10.6 Update 16

! [
[ MacosKSnowieops

About Java for Mac OS X 10.6 Update 16
Java for Mac OS5 X 10.6 Update 16 delivers improved security, reliability, and compatibility by updating Java SE 6 to 1.6.0_51.
This update enables website-by-website control of the Java plug-in within Safari 5.1.9 or later.

Please quit any web browsers and Java applications before installing this update
See http://support.apple.com/kb/HT5744 for more details about this update.
See http://support.apple.com/kb/HT1222 for information about the security content of this update.

SHAl= 1601

Version: 1.6.0_51
Post Date: Jun 18, 2013
Download ID: DL1573

License: Update

File Size: 65.48 MB

System Requirements

Mac 05 X v10.6.8 Snow Leopard

Supported Languages
Deutsch, English, Frangais, B,
Espaiiol, Iraliano, Nederlands, Dansk
Norsk Bokmal, Polski, Portugués,
Portugués (Brasil), Pycckui, Suomi,
Svensk, A
Bahasa Indone

British English, Crna
Gora, Eesti, Hrvatski, Latviesu,
Lietuviy, Magyar, Melayu (Malaysia),

qip, Slovenéina,
ina (Slovenija), Tiéng Viét,

2. Double click on the newly downloaded file

JavaForMacOSX10.6.Update16.dmg
-—“% 9.5 MB

3. Double click on installation package

JavaForMacO5X10.6.pkg
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http://support.apple.com/kb/dl1573

Click on Continue to start the installation

8006

Install Java for Mac OS X 10.6 U, 16

=

& Introduction

® Read Me

® License

® Destination Select
® Installation Type
® Installation

® Summary

Welcome to the Java for Mac OS X 10.6 Update 16 Installer

You will be guided through the steps necessary to
install this software.

_ GoBack

( Continue )

Click on Continue to accept the information

806

- Install Java for Mac OS X 10.6 U&E 16

& Introduction

© Read Me

® License

® Destination Select
® Installation Type
@ Installation

® Summary
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Important Information

Java for Mac OS X 10.6 Update 16 delivers improved security,
reliability, and compatibility by updating Java SE 6 to 1.6.0_51.
This update enables website-by-website control of the Java plug-
in within Safari 5.1.9 or later.

Please quit any web browsers and Java applications before
installing this update.

See http://support.apple.com/kb/HTS5744 for more details about
this update,

See http://support.apple.com/kb/HT1222 for information about
the security content of this update.

( Print... )( Save... )

C Go Back ) CContinue)
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6. Click on Continue to accept the license agreement

8006

'« Install Java for Mac OS X 10.6 Update 16

O Introduction

© Read Me

© License

[} @ Destination Select
® Installation Type
® Installation

® Summary

Software License Agreement

[ English [

am

ENGLISH m

APPLE INC.
SOFTWARE LICENSE AGREEMENT
SINGLE USE LICENSE

PLEASE READ THIS SOFTWARE LICENSE AGREEMENT ("LICENSE"}
CAREFULLY BEFORE USING THE APPLE SOFTWARE. BY USING THE APPLE
SOFTWARE, YOU ARE AGREEING TO BE BOUND BY THE TERMS OF THIS
LICENSE. IF YOU DO NOT AGREE TO THE TERMS OF THIS LICENSE, DO NOT
USE THE SOFTWARE. IF YOU DO NOT AGREE TO THE TERMS OF THE
LICENSE, YOU MAY RETURN THE APPLE SOFTWARE TO THE PLACE WHERE
¥OU OBTAIMNED IT FOR A REFUND. IF THE APPLE SOFTWARE WAS ACCESSED
ELECTRONICALLY, CLICK "DISAGREE ". FOR APPLE SOFTWARE INCLUDED
WITH YOUR PURCHASE OF HARDWARE, YOU MUST RETURN THE ENTIRE
HARDWARE/SOFTWARE PACKAGE IN ORDER TO OBTAIN A REFUND.

IMPORTANT NOTE: This software may be used to reproduce materials. It is
licensed to you only for repreduction of non-copyrighted materials, materials
in which you own the copyright, or materials you are authorized or legally
permitted to reproduce. If you are uncertain about your right to copy any
material, you should contact your legal advisor.

1. Ganaral. bl

( pPrint.. ) [ Save.. ) Go Back | Continue

7.  Click on Agree to continue installing the software

(s RN ‘4 Install Java for Mac OS X 10.6 Update 16 &=l
To continue installing the software you must agree to the terms
| of the software license agreement.
| @ Int
& Re: Click Agree to continue or click Disagree to cancel the installation ”']
and quit the Installer. ]
@ Lic
| TEE— -
P eoDe [ Read License £ Disagree N Agree 3y
® Ins
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8.

9.

Enter your Administrator Password

— Type your password to allow Installer to make
R L changes.

Y

Name: | Administrator

Password: essssssss I

b Details

® (Cancel)f OK 3

Click on Close to complete the installation.

anon ‘o Install Java for Mac OS X 10.6 Update 16 =]

The installation was completed successfully.

& Introduction

& Read Me

© License

© Destination Select
e The installation was successful.
£ Installation

© Summary The software was installed.

Go Back E Close 3

|
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10. Next, go to www.javatester.org and click on Test the version of Java your
browser is using.

! D 3 O Sat349PM_Q
® 0 0 Java Tester - Home Page A
Wi Java Tester - Home Page +

(4) & jaaesierorg & (8- Google Q) (&) (B8]

Website
Michael Horowitz

m See my Defensive Computing blog at Computerworld.com

m I Test the version of Java your browser is using I

Othe | Java Security: A recent history
Testers

January 11, 2013: Here we go again. There is yet another (in a long line) of Java security flaws. Java 7 is vulnerable to this latest bug,
Java 6 is not. Thus, the advice I offered back in August on my Computerworld blog, still applies - if you need Java, go with version & on
Windows. OS X users running Snow Leopard are safe, as Java 7 is not supported. OS X users running Lion and Mountain Lion with Java

m 7, should disable Java in their browers. To that end see How do I disable Java in my web browser? from Oracle. Everyone should see the
section below on whether they need Java in the first place.

January 12, 2013: Apple has remotely disabled Java 7 on OS X, which required no action on the part of the end user. Mozilla has done
something similar for Firefox 17 and 18 using click-to-play. How interesting.

January 13, 2013: See my blog: How to be as safe as possible with Java.

January 13, 2013: Oracle released Java 7 Update 11 to address the latest flaw. Java 6 was not updated as the current problem was
limited to Java 7. You can download the latest Java 7 here.

January 14, 2013: It has been reported that while Java 7 Update 11 fixed the known exploits, it failed to fully correct one of the two
known flaws. This invites bad guys to find a new way to exploit the remaining bug. If you need Java only for installed applications, the

safest thing to do is disable Java in all web browsers with the new checkbox introduced in Java 7 Update 10. Or, use Java version 6
while it's still availalbe.

11. If Java is working, you should be able to see a Pink Box.

What Version of Java Are You Using?

On a computer with multiple web browsers, be sure to check the Java version in every browser. I say this because multiple copies of
Java can sometimes be installed with different browsers using different copies. Also, Java can be enabled in one browser and disabled in
another.

Note: The portion of Java that runs programs is referred to as either the Java Run-time Environment (JRE) or the Java Virtual Machine (JVM).

| Method 1: Ask Java

This is my favorite - straight from the horse's mouth (so to speak). The Java Run-time Environment is aware of its version and the
company that authored it. So I wrote a very simple applet (the source code is on the About page) that gets this information from the
JRE and displays it in a pink rectangle.

The version and vendor from the JRE

Java Version: 1.6.0_39 from Apple Inc.

1f Java Is working, you will see a pink rectangle above with one line of text that says something like:

.0_07 from Oracle Corporation oz
0735 from Sun Microsystess Inc. or
0_33 fzom Apple Inc.

Java Version 1.6.
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http://www.javatester.org/

Type bbmy.ocbc.com on Firefox browser, click on Login to Velocity@ocbc
@ OCBC Business Banking Help & Support  OCBC Singapore  You're in Singapore v
Home = Accounts & Services Loans  Trade & International Large Corporates

Velocity@ocbc (Business Internet Banking)

Business Banking > Velocity@ocbc (Business Internet Banking)

Announcements.

o Attention: All using Mac

© Service Maintenance (2 February 2013)

© IMPORTANT NOTICE : Database Mai on 7 February 2013 - Please print/save your historical data before date

 CPF eSubmission service will no longer be available with effect from 1 February 2013
© Having Difficulty Accessing Velocity@ocbc?
o Internet Explorer 10 - Use in Compatibility Mode

o Firefox 15 & above - the File upload function in Velocity@ocbc will not work

Login to Vek

ity@ocbc [Don't have access yet? Find out more

© Manage your cash flow with easy access to account information

o Pay bills, process payroll and transfer funds online

e Transfer funds overseas without the hassle of paper forms

12. Enter your User Name, Password and Organisation ID

Welcome to Login@Velocity Vgri?iigﬂ'
Al Vlocky@ocbe customersusngWac ogn |
We recently found that Mac computers can no longer support Java \

applets. As a result, Velocity{@ocbe which runs on Java appleis can User Name \?J

no longer be accessed on Mac computers. Although we regret this P d 2

situation, we seek our customers’ understanding 1o access ASSWO &

Velocity@ocbe on PCs with Windows Operating Systems (Windows o isation ID \

8, Windows 7, Windows Vista, Windows XP) or to make alternative rgarisation ‘?J

arrangemenis for immediate transactions to be made. Customers 5

can call our Business Banking Customer Service Centre (+65 6538 ==l

1111) for assistance from 8.30am — 8.00pm (Mondays -~ Fridays).
Wi are currently working on a sclution and will inform our customers

of any updates. Having Difficulty Accessing Velocity@ocbc?

IMPORTANT NOTICE : DATABASE MAINTENANCE (7 There was a maintenance done on 15 Dec 2012, If you should
February 2013) experience difficulty accessing Velocity@ocbe, you can try again by

As part of our ongoing efforts to serve you better, we will be refreshing your browser cache.
conducting our database maintenance on 7 February 2013, After
this date, all historical data on or before 31 December 2011 will no
longer be available on Velocity{@ocbe. We strongly recommend that
you printsave your historical data before the stipulated maintenance
date, for your future reference.

Windows users: Press [CTRL]+[F5]

Mac users: Press [Command]+[R]

{If you have OS5 X10.7.X or above, please make sure you have java
installed)
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13. Enter the Security Code displayed on your token and click on Submit.

& Velocity - Windows Internet Explorer provided by OCBC Group

@\;{r - |§, https: /{bbmy. ocbe. com/baliveb/S5959/ site fdef ault skinfen_1US hkmlfskatic/logon_bo:x. htm

File Edit VYiew Favorites Tools Help

{j' Favorites | i.:‘§ & | eCube & | Free Hotmail E.-.".; OCBC Bank - EVIEW & | OCBC Intranet | Sugoested Sites = @ | Web Slice Gallzry =

| @ Velocity |_|

&) ocBC Bank Vel ool Ty @ocke

Digipass Verification

Press the red button on your Digipass. Input the Security Code as
displayed on your Digipass

A — @
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14. You have now successfully login to Velocity@ocbc

Ir
e 0o Velocity -
| @ https://bb.ocbc.com/baliweb /58847 /site/defaultskin/en_US/html/static/logon_box.htm
@ OCBCBank Vsl el Yy @ adbe
J I Cash 1 = LOGOUT

welcome I © D
Your last logon was on 02-Feb-2013 at 21:32:19
Change Password

Broadcast Message Summary
* SERVICE MAINTEMANCE (2 FEBRUARY 2013)
* IMPQRTANT NOTICE : DATABASE MAINTENANCE
* SYSTEM MAINTENANCE ON 11 NOWEMBER 2012
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Download Java for Mac Lion & Mac Mountain Lion

1. Goto java.com> Click on Free Java Download

Jamin Action Downloads  Help Conter

JAVA+YOU,
DOWNLOAD
TODAY!

2.  Click on Agree and Start Free Download

Download Java for Mac OS X

Recommended Version 7 Update 25 (filesize: 50.6 MB)

Agree and Start Free
Download

By downloading Java you acknowledge that you have read and accepted the terms of the end user
license agreement

E When your Java installation completes, you may need to reload (Command+R) or quit
(Command+Q) your browser in order to enable Java in your browser.

3. Launch the download folder (at the bottom right of the Mac Book screen) and
double click on the downloaded file.
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4, Double click on the icon to install.

| Java 7 Update 25

Java

Double-click on icon to install

Java 7 Update 25.pkg

5. Click on Continue.

8 00 « Install Java 7 Update 25 =]

Welcome to the Java 7 Update 25 Installer

@ Introduction

@ Destination Select Java provides safe and secure access to the world of

® Installation Type amazing Java content. From business solutions to helpful
utilities and entertainment, Java makes your internet

@ Installation experience come to life.

@ Summary

C__--)
e
—

o =
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6. Click on Install.

800

‘e Install Java 7 Update 25

& Introduction

O Destination Select
@ Installation Type
@ Installation

@ Summary

Java

ORACLE

Standard Install on “Moutain Lion on Mac HD 2"

This will take 150.9 MB of space on your
computer.

Click Install to perform a standard installation of
this software for all users of this computer. All
users of this computer will be able to use this
software.

[ Go Back ][I Install ]I

7. Enter your Administrator Password and click on Install Software.

800

25

Installer is trying to install new software. Type
your password to allow this.

Name: |Adminislral0r

Password: |nnun |

[ Cancel ii—lﬂwl

| GoBack |

Install

—
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8. Installation will take some time. Click on “Close” to complete the installation.

8 00 ‘e Install Java 7 Update 25 &

The installation was completed successfully.

8 Introduction
© Destination Select

& Installation Type

2 Installation

© Summary Install Succeeded

‘E:..{')

—
Javar
ORACLE" Go Back @

9.  Next, go to www.javatester.org and click on Test the version of Java your
browser is using.

Learn more about Java

- e Edi i s Tools W Help D 4 < 4 @ Sat3:49PM Q =
800 Java Tester - Home Page @

jﬁ Java Tester - Home Page 1+
@) @ javatester.org c | (R~ coogle Q) @

Website by
Michael Horowitz

Test the version of Java your browser is using

Other | Java Security: A recent history

January 11, 2013: Here we go again. There is yet another (in a long line) of Java security flaws. Java 7 is vulnerable to this latest bug,
Java 6 is not. Thus, the advice I offered back in August on my Computerworld blog, still applies - if you need Java, go with version 6 on
Windows. OS X users running Snow Leopard are safe, as Java 7 is not supported. OS X users running Lion and Mountain Lion with Java
7, should disable Java in their browers. To that end see How do I disable Java in my web browser? from Oracle. Everyone should see the
section below on whether they need Java in the first place.

January 12, 2013: Apple has remotely disabled Java 7 on 0OS X, which required no action on the part of the end user. Mozilla has done
something similar for Firefox 17 and 18 using click-to-play. How interesting.

January 13, 2013: See my blog: How to be as safe as possible with Java.

January 13, 2013: Oracle released Java 7 Update 11 to address the latest flaw. Java 6 was not updated as the current problem was
limited to Java 7. You can download the latest Java 7 here.

January 14, 2013: It has been reported that while Java 7 Update 11 fixed the known exploits, it failed to fully correct one of the two
known flaws. This invites bad guys to find a new way to exploit the remaining bug. If you need Java only for installed applications, the
safest thing to do is disable Java in all web browsers with the new checkbox introduced in Java 7 Update 10. Or, use Java version 6
while it's still availalbe.
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http://www.javatester.org/

10. You will be prompted to run Java, select Do not show this again for this app and
click on Run.

800 Security Warning

hg

Do you want to run this application ? 0

An application from the location below is requesting
permission to run.

Location: http://javatester.org/version.html

Click Cancel to stop this app or Run to allow it to continue.

Run ] [ Cancel

@ Do not show this again for this app

11. If Java is working, you should be able to see a Pink Box.

What Version of Java Are You Using?

On a computer with multiple web browsers, be sure to check the Java version in every browser. I say this because multiple copies of
Java can sometimes be installed with different browsers using different copies. Also, Java can be enabled in one browser and disabled in
another.

Note: The portion of Java that runs programs is referred to as either the Java Run-time Environment (JRE) or the Java Virtual Machine (JVM).

| Method 1: Ask Java

This is my favorite - straight from the horse's mouth (so to speak). The Java Run-time Environment is aware of its version and the
company that authored it. So I wrote a very simple applet (the source code is on the About page) that gets this information from the
JRE and displays it in a pink rectangle.

The version and vendor from the JRE

Java Version: 1.7.0_25 from Oracle Corporation

If Java s working, you will see a pink rectangle above with one line of text that says something like:

Java Version 1.7.0_13 frem Oracle Corporation or
Java Version 1.6.0_41 from Sun Microsystems Inc. or
Java Version 1.6.0_33 from Apple Inc.

Version number translation: 1.6.0_34 s, in English, Java 6 Update 34
The initial "1" is ignored as is the third digit. Ask Oracle why.

12. Type bbmy.ocbc.com on Firefox browser, click on Login to Velocity@ocbc

OCBC Business Banking Help & Support  OCBC Singapore You're in Singapore v

Home = Accounts & Services Loans  Trade & International Large Corporates

Velocity@ocbc (Business Internet Banking)

Business Banking > Velocity@ocbc (Business Internet Banking)

Announcements

o Attention: All using Mac

o Service Maintenance (2 February 2013)

© IMPORTANT NOTICE : Database Maintenance on 7 February 2013 - Please print/save your historical data before maintenance date

 CPF eSubmission service will no longer be available with effect from 1 February 2013

 Having Difficulty Accessing

o Internet Explorer 10 - Use in C ility Mode

© Firefox 15 & above - the File upload function in Velocity@ocbc will not work

Qoxscns

Don't have access yet? Find out more

 Manage your cash flow with easy access to account information

o Pay bills, process payroll and transfer funds online

© Transfer funds overseas without the hassle of paper forms
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13. You will be prompted to run Java, select | accept the risk and want to run this
app and Do not show this again for this app and click on Run.

800 Security Warning

Do you want to run this application?

W ' An unsigned application from the location below is requesting
' ! permission to run.

Location: https://bb.ocbc.com/baliweb/58959/site/.../

Running this application may be a security risk
More Information

Select the box below, then click run to start the application

™ accept the risk and want to run this app.

[ Run ] [ Cancel

@ Do not show this again for this app

14. Enter your User Name, Password and Organisation ID

Welcome to Login@Velocity \(Errib‘ign'

Al Volcity@ocbo customrs usig M 5 —

We recently found that Mac computers can no longer support Java User Name
applets. As a result, Velocity@ocbe which rung on Java applets can

no longer be accessed on Mac computers. Although we regret this

situation, we seek our customers’ understanding 1o access Password
Vielocityi@oche on PCs with Windows Operating Systems (Windows
8, Windows 7, Windows Vista, Windows XP) or to make alternative
arrangements for immediate transactions to be made. Customers -
can call our Business Banking Customer Service Centre (+65 6538 Login
1111) for assistance from B.30am — 8.00pm (Mondays - Fridays).

Wie are currently working on a solution and will inform our customers

of any updates. Having Difficulty Accessing Velocity@ocbc?

IMPORTANT NOTICE : DATABASE MAINTENANCE (7 There was a maintenance done on 15 Dec 2012, If you should
February 2013) experience difficulty accessing Velocity@ocbe, you can try again by
As part of our ongoing efforts to serve you better, we will be refreshing your browser cache.

conducting our database maintenance on ¥ February 2013. After R

this date, all historical data on or before 31 December 2011 will no Windows users: Press [CTRLI+{FS]

| b ilabl Veloeit he. We st I A that Mac users: Press [Command]+[R]

anger be avallable an veloct y@ocbc. We s rengly recemment na {If you have OS X10.7.X or above, please make sure you have java
you printsave your historical data before the stipulated maintenance installed)

date, for your future reference.

2

@e

Organisation ID
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15. Enter the Security Code displayed on your token and click on Submit.

= Velocity - Windows Internet Explorer provided by OCBC Group
@'\t/;; - |@, https: | /bbmy.ocbe, com,

File Edit VYiew Favorites Tools Help

{3 Favorikes

'_ré Velocity

9% €| eCube €| Free Hotmal 3% OCBC Bank - EVIEW & | OCBC Intranet & |

&) ocBcBank Veloo Yy @ocke

Digipass Verification

Press the red button on your Digipass. Input the Security Code as
displayed on your Digipass

S — @

16.

You have now successfully login to Velocity@ocbc

80O Velocity "
| @ https://bb.ocbc.com/baliweb /58847 /site/defaultskin/en_US,/html/static/logon_box.htm ]
&) 0CBC Bank Vsl ool Ty @odiuc

[ Home I Cash ‘ *rLOGOUT

welcome I - B

Your last logon was on 02-Feb-2013 at 21:32:19

Change Password

Broadcast Message Summary
» SERVICE MAINTENANCE (2 FEBRUARY 2013)
» IMPORTANT NOTICE | DATABASE MAINTENANCE
» SYSTEM MAINTENANCE ON 11 NOVEMBER 2012
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