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https://bbmy.ocbc.com/

Java 7 update 51 (difficulty logging into Velocity@ocbc)

1.  You will be prompted below error message when you tried to login to
Velocity@ocbc after you have upgraded to Java 7 update 51.

@ OCBC Business Banking - Login to Velocity@ocbc (Business Internet Banking) - Microsoft Internet Explorer provided by OCBC Group. o [ @ =
@U' \9 http://www.oche.com.my/business-banking/accounts-and-services/velocity-landing. html= v“9| X \ P~
g Favorites | s, ] Suggested Sites v ] Intranet 8] EAIM ] ESS €A Clarity 8] Printer-PTC10204 (@ ACISupport ] ACIED g CorpBanking & Dimensions ] EPV - PWD (3 Leaming Portal ] Rec Club [ Tech Deshboard ] WFI
| © OCBC Business Banking - Login to Velocity( —
& Velocity - Microsoft Internet Explorer provided by OCBC Group.
3 hitps://bbmy.ocbc.com/baliweb/59131 fsite/defaultskin/en_US/html, + +3| X | |B) Google M
) P Y. g/
a v
| OCBC Group | Home | Contact Us =
&) ocBC Bank tes
Youarein: Malaysia ~
Internet Banking
Veloc Applcation Bocked :
Application Blocked by Security Settings
Business Banl
ffyouwishto use IM{  mame:  encrypior 2
you will have to add
Annoul compatibility view s| Location: _htips:/fbbmy.ochc.com 7. LA
o ffyo Its easy - you can Your security settings have blocked an untrusted application from running a3 U
Firefox 21 & abov |
® STA Velocity@ochc
® Chal If you are running Flkai PR . »
experience difficulty logging on to Velocity@ocbc
® Inter intermittently and we sre currently looking into this issue. In || Secured area & Lhave forgatten my Password!
the meantime, please downgrade your Firefox browser to Lhave problems logqing on | How do | protect m
® Imp access Velocity@ocbe. To know how, please refere to quide | | p 47 | EAQ
for Mac or guide for Window
® Firefl or A or gUice runcows START EARLY BEFORE THE CHINESE NEW YEAR HOLIDAYS
Security Advisory : Security Alert on Malware in o ancination of " BROL p—
culation (15 March 2013 In anticipation of a possible surge in ransaction volume
® Red { ) especially on 30 Jan 2014 preceding the Chinese New Year, we
We would like to bring to your attention that there have been | | would advise you to submit your salary-payment trans missions a
® Sec recent reports of new malware attacks on internet banking few days in advance where possible.
websites. Please click here to find out more. This is to avoid any disappointment should your transmission fail
Browser Compat on 30 Jan 2014, and re-submission can only be done on the first
working day of 04 Feb 2014 (Tuesday) after the holiday period.
To ensure maximum compatibility, it is advisable to use the 9%y (Tuesday) VP
recommended browser platforms and withhold any upgrade )
il it has hsan erifad fnr iza We also take this to wish all our Chinese customers a -
i ] »
€& Local intranet | Protected Mode: Off i v ®m10% v o

o @t o

€ OCBC Business Banking - Login to Velocity@ocbe (Business Internet Banking) - Microsoft Internet Explorer provided by OCBC Group
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1a
| OCBC Group | Home | Contact Us = M
&) ocBC Bank res
Youarein: Malaysia ~
Internet Banking
Veloc eopicaioneror [
General Exception
Business Banl
Internet Expl
if you wish to
you will have t)  peacon: Your security settings have blocked an untrusted appiication from running
Annou compatibility L4
@ Ifyo It's easy - you| I
. A Firefox 21 & : [ oK | [ More Informaton...
Velocity@ocl
e Cha If you are runnfhg Firefox version 21 & above, you may Loading Page, Please wait...
ey y "
® Inten intermittently and we ars currently looking into this issue. In | | Secured area i Lhave forgotten my Password!
the meantime, please downgrade your Firefox browser to I have problems logging on | How do | protect m
@ Impe access Velocity@oche. To know how, please refere to quide | | Password? | FAQ
for Mac or guide for Windows.
® Firef forllac or guide forVindows START EARLY BEFORE THE CHINESE NEW YEAR HOLIDAYS
=5 Security Advisory : Security Alert on Malware in
Circulation (15 March 2013) In anticipation of a possible surge in GIRO transaction volume
® Red . especially on 30 Jan 2014 preceding the Chinese New Year, we
We would like to bring to your attention that there have been | | would acvise you to submit your salary-payment transmissions 2
® Sec recent repurts of new malware attacks on intemet banking few days in advance where possible.
websites. Please click here to find out more. This is to avoid any disappointment should your transmissien fail
Browser Compatibility Update on 30 Jan 2014, and re-submission can only be done on the first
working day of 04 Feb 2014 (Tuesday) after the holiday period.
To ensure maximum compatibilty, it is advisable to use the
recommended browser platforms and withhold any upgrade ) )
il e hae s et fne ea We also take this to wish all our Chinese customers a -
o w I
10‘“ € Local intranet | Protected Mode: Off dh v ®10% v a5
p: ocbe.com. g d Tocity-landing htmi= W& Local intranet | Protected Mode: Off f , -
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Uninstall prior Java versions

2.

3.

Documents

Computer

Control Panel

Devices and Printers

Default Programs

Help and Support

Click on Programs and Features

Log in to an administrator account. Go to Start > Control Panel

Adjust your computer's settings

’w Action Center

ﬂ." Color Management

.g Device Manager

Folder Options

m Intel(R) Graphics and
Media

|:=,qu Location and Other
=) Sensors

NVIDIA Control Panel

P

&5

Programs and Features

0 S Q@ > &

Sound

Taskbar and Start Menu

B o

Administrative Tools

Credential Manager

Devices and Printers

Fonts

Intel® PROSet/Wireless
Tools

Mail

Performance Information
and Tools

Recavery

Speech Recognition

Troubleshooting

=

o

B Q

@ %

AutoPlay

Date and Time
Display

Getting Started
Internet Options
Mouse
Personalization
Region and Language
Sync Center

User Accounts

3

Backup and Restore

Default Programs

Ease of Access Center

HomeGroup

Java

Network and Sharing
Center

Phone and Modem

RemoteApp and Desktd
Connections

System

Windows CardSpace
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4.  Click on the prior Java version and click Uninstall

r—
Organize « | Uninstall I

Name Publisher Installed On  Size Version

(_3! Cisco AnyConnect Secure Mobility Client Cisco Systems, Inc. 27/01/2012 585MEB 300629

2, Conexant 20672 SmartAudio HD Conexant 19/06/2012 832232
[E5HP ALM Microsoft Excel Addin 03/01/2013

NIBM System i Access for Windows VER1IMO IBM 09/01/2012 21 MB  06.01.0700
& Intel(R) Identity Protection Techneology 1.0.74.0 Intel Corporation 19/06/2012 698 KB 1.0740

E& Intel(R) Metwork Connections Drivers Intel 20/06/2012 916 KB 164
ElnteI(R] PROSet/Wireless WiFi Software Intel Corporation 301272011 69.9 ME  14.2.0000
Ef-'lntel@ Control Center Intel Corporation 19/06/2012 146 MB  1.211007
4 Intel® HD Graphics Driver Intel Corporation 19/06,/2012 742MB 815102538
4 Intel® Management Engine Compenents Intel Corporation 19/06/2012 204 ME 7001144
Z Oracle 19/06/2013 130 MB  7.0.250
£ Java(TM) 6 Update 18 Sun Microsystems, Inc. 040172012 971 MB 6.0180

% 19/06/2012 111

18 Lenovo Systern Interface Driver 19/06/2012 1.05

5. Click on Yes to proceed with the uninstallation.

Programs and Features

I Are you sure you want to uninstall Java(TM) & Update 187

[] Inthe future, do not show me this dialog box ’ Yes ] [ No ]

6. Please wait while the system is uninstalling Java.

Java(TM) & Update 18

| Please wait while Windows corfigures Java

Time remaining: 21 secands

- | Cancel
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Install latest Java on Windows PC

1. Launch a browser and go to java.com > Click on Free Java Download

Download Help

JAVA +YOU,
DOWNLOAD
TODAY!

Free Java Download
» Whatis Java? » Dolhave Java? » Need Help? /

2. Click on See all Java downloads

Download Help

Help Resources Download Java for Windows

» What is Java?

» Remove Older Versions

Recommended Version 7 Update 45 (filesize: 893 KB)

» Disable Java

» Emor Messages
» Troubleshoot Java

Agree and Start Free
» Other Help Download

Offline Installation
Trouble downloading? By downloading Java you acknowledge that you have read and accepted the terms of the end user
Try the offline instsller license agreement

When your Java installation completes, you may need to restart your browser (close sll browser
windows and re-open) to enable the Java instslistion.

» Installstion Instructions
» System Regquirements

Not the right operating systerl” See sll Java downloads. I

Javs software your computer, or the Java Runtime Envi nent, is also referred to Javs Runtime
Runtime Environment, Runtin RE, Java Virtual Machine, Virtual Machine, Java VM, JVM, VM, Java plug
-in, Java plugin, Java add-on or Java download
Select Language | Support | D ORACLG
Privacy | Terms ©
Version 2.0 110414 5of 15
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3. Click on Windows Offline (32-bit) > Save

Auaksble Dperatne Sy e Java Downloads for All Operating Systems

v
Windows Recommended Version 7 Update 45
*» Msc
e
Linux Select the file according to your operating system from the list below to get the Iatest Java for your computer.
* Solaris
> Remove Older Versions > What is Java?
Java 6
By downloading Java you acknowledge that you have read and accepted the terms of the end user
» Java & license agreement

Help Resources

» Troubleshoot Jsva Y  Windows € Which should I choose?
o Windows Offline {32-bit) ki
feslze 27T NS et After installing Java,
restart your browser and
Windows Cffline {84-bit) v verify Javs hss been
o = Instructions
fzsize 22208 installed correctly.

We have detected you may be viewing this page in a 32-bit browser. If you use 22-bit and 84-bit
browsers interchangesbly, you will need to install both 22-bit and €4-bit Java in order to have the Javs

plug-in for both browsers. » FAQ about 84-bit Java for Windows

0% of jre-7ud5-windows-i586.exe from sdlc-esd.sun.co... = = | =2 |
-
File Download - Security Warnin |:l
Available Operating Systems ey 9
» Windows Do you want to run or save this file?
* Mac
» LinuxA ‘E Name: jre-7u45-windows-i586.exe Javs for your computer.
* Solaris Type: Application, 27.6MB
From: sdic-esd.sun.com

Java 6

] ns of the end user
- im0 (|

Help Resources

» Troubleshoot Java 2 ] While files from the Intemet can be useful, this file type can
\ O potentially harm your computer. If you do not trust the source, do not |
s run or save this software. What's the risk?

fter installing Java,

restart your browser and
. rerify een
= R e verify Java has bee
Tesize 277 WS instslled comrectly.

° Windows Offlme}

Information about the 64-bit Java plug-in

64-bit Windows operating systems (which may be Windows 7, Vista or XP) comes
with a 32-bit Internet Explorer (IE) browser as the standard (default) for viewing
web pages. These operating systems also include a 64-bit Internet Explorer
browser, however using it is optional and it must be explicitly selected to view web
pages. Note that because some web content may not work properly in a 64-bit
browser, we recommend using the default 32-bit browser and downloading 32-bit
Java.
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4.  Wait for download to complete

Acailabie Operating Systems

» Wingowy
* Mac
Lingx
Solary

.
.
Java €

. Java s

Help Resources

» Yroubleshoot Jave

7% of jre-Tud5-windows-i586.exe from sdic-esd.sun.co,.. || ) (e

&

Jre-7udS-windows-i586.exe from sdic-esd.sun.com

-—

Estmated time left: 2 min 53 sac (1.62MB of 27.6MB copied)
Dowrdoad to RN - 45 wndows 1588 exe
Transfer rate 154KB/Sec

Close this dalog box when download completes

;_‘ Smart Screon Fer checked this download and did not repont any
F—  threats. Bapot an unsafe downio:

Jave for your compater

jart your browser and

o eze 177 W8

nfarmation seact the A4-b Sy phen

Catatied cooedtty

5.  Click on Run to proceed with the installation.

Melp Rescrses

» Trpunisghoot Jave

",;t Download Complete

Jre-TudS-windows-1586.exe from sdic-esd.sun.com

Downloaded 276MBin 34 min 2eec
Dowrdosdlo  teiewempahbttd = - 145 windows 1586 exe
Tranefer rate 13.8KB/Sec

Close this dislog bax when download completes
e

41| SmonScreen Fiter checked this download and dd not repod any
v— Bvests. Baped an ungife downiond,

Java for yOUr COMputer

e inatalling Jove
art your Browser ane

~ Sesge 278

riprmacon sboct e G401 Javp P

oatalieg Sooestly
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6. Please wait while the system is installing Java.

ORACLE

Status:  Installing Java

3 Billion Devices Run Java

ORACLE’

7.  Click Restart my browser now to complete the installation, then Close to complete
the installation.

Java Setup - Complete

ORACLE

+/ You have successfully installed Java

When Java updates are available, you will be prompted to download and
install. We recommend you always do so to ensure your system has the
latest performance and security improvements.

See the instructions if you want to change this behavior.

[V Restart my browser now to complete the installation
[Please save your work before clicking "'Close")

Close
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To resolve login issue add https://bbmy.ocbc.com as trusted
site in Java 7 update 51

7. Login to an administrator account. Go to Start > Control Panel

Documents

Computer

Control Panel
Devices and Printers
Default Programs

Help and Support

8. Click on Java

Adjust your computer's settings

w
3

Action Center

Color Management

Device Manager

Administrative Tools
Credential Manager

Devices and Printers

|

AutoPlay

* Date and Time

Display

Backup and Restore

Default Programs

Ease of Access Center

' Folder Options h Fonts .I_1r Getting Started
m IntelgR) Graphics and @ Intel® PROSet/Wireless B 1ernet Options
Media Tools ¥
[’ﬁ Location and Other 4-:'® Mail M
-ﬂl Sensors I @ “‘? ouse .4" Center
NVIDIA Control Panel -1 zsgl;ggime Information E," Personalization Q Phone and Modem
m Programs and Features ﬁ Recovery 9 Region and Language E&é 22::;;?5:;“ Deskiq
\‘?) Sound é? Speech Recognition @ Sync Center L&ﬁ\.’ System
I Taskbar and Start Menu @ Troubleshooting B& User Accounts IEM_ Windows CardSpace
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https://bbmy.ocbc.com/

9.

Click on Security tab. Click on the Edit Site List button.

DD B & CostspiPasel 5 A Costval Pal Bivsi &

Adiuil your CoOmputen | bERgl

"™

ErpamgrEBER

Aot Ceniled

0T METRENE

Dkt Gudiget,

Flash Plaryer

Indexing Optices:

Location and Other
Sofms

Pericemanoe Informaftion
and Tiwnis

Frograms and Features

R Achrrtined Pregramm.

Sysiemn

Windows Delender

f_cl—- Adminmnratiee Toods

% Configuration Manag

‘, Durvicn Manage

r- Folder Dgaican

e el £ FROSet Wil
Tools

Q il

‘ Persoralization

|‘ Recoreery

m Seraniudia

1 I Tartkhia 2l Start e

o o |

e migh s bt
s
g appiestorn certed e 2 cr e boe s ol miborty sl b ot b

Facapnon i At
Aephcatrt e Bm S bt e S ol 540 ko T e 4R St aE ST
T O

o | [ caren Sy

‘ ‘Windorws Firewsll

ii Windows. Mobdity Center ‘3 ‘Windows Update

10. Click the Add in the Exception Site List window

X«

Wit &@ s

€

=@

o ey

Eerloschoer Dhivee: Erarypiion

Defait Progeams

Earie of Actid Contir

HemreGioup

Keyboard

Hatifization Area leonm

Program Downiosd
Moratoe

Remctedpp and Deikiop
dpnnechions

Symie Criber

‘Windiws CardSpace

Lrgm ey =

(= Te =]

%v@ + Control Panel » All Control Pancl ems b

Adjust your computer’s settings

‘?

ERLdaBIgrEER

Action Center

Color Management

Desktop Gadgets

Flash Player

Indexing Options

Location and Other
Sensars

Performance Information
and Tools

Programs and Features

Run Advertised Programs

System

Windows Defender
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Java Contral Panel

General | Update | Java| Security | Advanced

=]

Administrative Tools

% Configuration Manag)

g Device Manager
Folder Options

Intel® PROSet/Wi
Tools

B mai

!’ Persanalization

& Recovery

SmartAudio

Enable Java contentin the browser

Security Level

Applcations launched from the sites listed below will be alloned to run after the appropriate security

prompts.

Click Add to add an item to this list.

Ul FILE and HTTP protocols are considered a security risk.
We recommend using HTTPS sites where available.

(] (ol

a Taskbar and Start M"

53 Tancer ooy |

‘ Windows Firewall

@ Windows Mobility Center @ Windows Update

6t & 8 4

W@ F WD

+ [ 42 [ Search Control Panet

Viewby: Large icons ¥

BitLocker Drive Encryption

Default Programs

Ease of Access Center

HomeGroup

Keyboard

Notification Area Icons

Program Download
Monitor

RemoteApp and Desktop
Connections

Sync Center

Windows CardSpace
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11. Click in the empty field under Location field to enter the URL:
https://bbmy.ocbc.com

a. Click OK to save the URL that you entered.
b. Click Run button on the Security Warning dialog to continue.

F— |
pe B | L) Jzva Control Panel [ = || = || 2 |
Enable Java content in the browser
Security Level
il [ Wery High
[ |
rank
an
i -
| £ Exception Site List @
applications launched From the sites lisked below will be allowed to run after the appropriate security
prompks.
Lacation

| https:iobmy.ocbe.com |

Ul FILE and HTTP protocals are considered a security risk,
We recommend using HTTPS sites where available,

[ (8] 4 ] [ Cancel ]

T T J |
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https://bbmy.ocbc.com/

| 1 | Update [ Java | Seauity || Advanced|

[¥] Enable Java content in the browser
Seaurity Level
ﬁ Very High

= High (minimum recommended)

Madium
Java applications entified by a certificate from a trusted authority will be alowed to run,

Exception Site List
Applications launched from the sites listad below will be allowed to run after the appropriate

Sl JEAE
,

-

o ) [Lcamel ][ oo |
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Login using Internet Explorer

1. Launch Internet Explorer and go to bbmy.ocbc.com > Click on Login to
Velocity@ocbc

es/vele O = B C X | & OCBC Business Banking - V... X L]

OCBC Business Banking Help & Support  OCBC Singapore You're in Singapore v

Home = Accounts & Services Loans  Trade & International Large Corporates

Velocity@ocbc (Business Internet Banking)

Business Banking > Velocity@ocbe (Business Intemet Banking)

Announcements

 Attention; All Velocily@oche customers using Mac
 Service Maintenance (2 February 2013)

@ IMPORTANT NOTICE : Database Maintenance on 7 February 2013 - Please print/save your historical data before maintenance date

O EEF e el L i et
= Having Difficulty Accessing Velocity@ocbc?
 Intemet Explorer 10 - Use in Compatibility Mode:

* Firefox 15 & above - the File upload fun elocity@ocbe will not work

Don't have access yet? Find out more

Manage your cash flow with easy access to account information

2. You will be prompted to “Do you want to run this application?”, then click on
Run

@ OCEC Business Banking - Login to Velocity@ecbe (Business Intemet Banking) - Microsoft Intemet Explorer provided by OCEC Group S &=
¢ itpi//www.ocbe, com.my/business-banking/accounts-and-sevices/velocity-landing.ntmi= ~[4 [ x| [B Google ERd
(&) p y g ty-lending, g

e Favortes | 5l ] Suggested Sites v ) Intranet ] EAIM 2] ESS €A Clarity ) Printer-PTC10204 () ACISupport ] ACLED ] Corp Banking & Dimensions ] EPV - PWD (3 Learning Portal ] Rec Club [] Tech Dashboard ] WFI

| © 0CBC Business Banking - Login to Velocity( —

@& Velocity - Microsoft Internet Explorer provided by OCBC Group [EE=]
@K} =[] hitps://bbmy.ocbe.com/baliweb/s313L fsite/defauttskin/en_US/himi, + & | 44 | X | [l Geogie P~ F
a v
| OCBC Group | Home | Contact Us E
&) ocBc Bank -
in- Malaysia v
Security Waming
Internet Banking 1
Ve IOC Do you want to run this application? T
An unsigned application from the location below is requesting permission to B
E run.
Business Ban Location: https:/[bbmy.acbe.com
More Information
Annou Click Cancel to stop this app or RUN to allow it to continue. |
o ffyo B
oo
@ Chal
experience difficulty logging on ta Velocity@ocbc
 Inter intermitently and we ar curently looking into tris issue. In | | Secured area il Lhave forgotten my Password!
the meantime, please downgrade your Firefox browser to | have problems logging on | How do | protect m
@ Imp access Velocity@ocbe. To know how, please refere to guide | | Password? | FAQ
Vindow
- B B START EARLY BEFORE THE CHINESE NEW YEAR HOLIDAYS
pudvisonELsscurlylflcd enli aiuaslin In anticipation of a possible surge in GIRO transaction volume
culation (15 March 2013)
@ Red { ) especially on 30 Jan 2014 preceding the Chinese New Year, we
We would like to bring to your attention that there have been | | would advise you to submit your salary-payment transmissions a
® Sec recent reports of new mahware attacks on internet banking few days in advance where possible.
websites. Please click here to find out more- This is ta avoid any disappointment should your transmission fai
T B on 30 Jan 2014, and re-submission can only be done on the first
working day of 04 Feb 2014 (Tuesday) after the holiday period
To ensure maximum compatibility, it is advisable to use the 9 day (Tuesday) Y P
recommended browser platforms and withhold any upgrade
il it hae hoon artfo for e We also take this to wish all our Chinese customers a -
0 I+
& Local intranet | Protected Mode: Off S5 v RB10% v L
pi/faww.oche.com. g G octy-landing himiE S Local intranet [ Protected Mode: Off - RI10% -
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3.  Enter your User Name, Password and Organisation 1D

& hitps/bbmy oche com/ balwe b/ 55046/site [defaultsiin/an_US/tmi/static/logon_ boxhtm

OCEC Growp | Mome | Contact Us

&) ocBCBank

Youarein: Sngapocre v

Internet Banking

Welcome to Login@Velocity

MAPORTANT NOTICE : DATABASE MAMTENANCE (7
February 2013)
User Name |

As part of our ongong efforts 10 serve you Delter, we will De

conducting cur database mantensnce on 7 Fedruary 2013 Aflerths  puggword EL
date, all historical data on or before 31 December 2011 will no longer

b svaladie co V S We strongly ™t you

prrdsave your historcal dats before the stpulated mantenance

date, for your fubure reference

CPf e Submission service will no longer be available
WEn effect from 1 Feb 2013, CPF eSubmisson secvice wil 0o boger
e avaledie 00 o For more on how you Service Maintonance (02 February 2013)

can subent your employees’ CFF contribetion detalls and male We a0 UDOradng our system 10 serve you better. Moase note hat
payment electronically, please chck hare Velocty@octe access wil not be avalabie from Saturday, 02

Internet Explorer 10 ~ Use in Compatibiity Mode February 2013, 1pm to Sunday, 03 february 2013, Jam. We
apolopse 100 a0y NConvenence cavsed

If you wish 1o use ntermet Explorer 10 with Velocty@ocbe, you wit
have 1o actvate €

e
experence ATCuly acoessng VelbctyQoche, you can iry span by
You may use Frefox 15 & above 1o view yoor account detals and 10 retreahing your Browser cache
croste payments However, the fle upload function will not work If
™ Fref

:‘:ﬂ:‘mm?ﬂ have 10 downgrade your Frefox users: Pross [CTRLJ(FS)

— Mac users: Press [C. +[R}
Browser Compatibility Update (f you have OS X10.7 X or above, please make sure you have sve

i ~

4, Enter the Security Code displayed on your token and click on Submit.

&) ocBCBank Vel ool Yy @achc

Digipass Verification

Press the red button on your Digipass. Input the Security Code as
displayed on your Digipass

secrty code. @

|_submit [ Cancel |

5. You have now successfully login to Velocity@ochc
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Welcome NG C
Your last logon was on02-Feb-2013 at 01:00:41

Broadcast Message Summary

» SERVICE MAINTENANCE (2 FEBRUARY 2013)

> IMPORTANT NOTICE : DATABASE MAINTENANCE
> SYSTEM MAINTENANCE ON 11 NOVEMBER 2032
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