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1.0 What is OCBC OneToken?

OCBC OneToken is a digital token installed on your phone. It replaces the need fora hardware
token for all online banking activities, making your online banking experience simpler and

maore secure.

OCBC OneToken isembedded in OCBC Malaysia Business Mobile Banking app, and hence you
need to have an iOS or Android compatible smart phone/ device to download the app from

App Store or Google Play Store.

You can use OCBC OneToken to login and approve transactions on Business Internet
Banking or OCBC Malaysia Business Mobile Banking app at any time.

Internet Banking Mobile Banking
.é.
v
S
L]

Convenient login Convenient authorisation
You will receive a push notification on your OCBC OneToken will make the whole
mobile when you log in to OCBC Velocity on process more convenient for performing

the web browser authorisations

This guide provides you with a quick start on OCBC OneToken activation and subsequent use
for login and approving transaction.

Should you have issue with activating OCBC OneToken, refer to Section 8 to find more
troubleshooting tips.



2.0 Getting started on OCBC Velocity

Before you log in, make sure you have the following ready:

1. Download the OCBC Malaysia Business Mobile Banking app from App Store, Google Play
Store, or Huawei AppGallery (applicable for Huawei devices in all countries except
China).

&
S5

BUSINESS
MY

EXPLORE IT ON

e AppGallery

Download on the

' App Store

>’ GETITON

Google Play

Please allow all permission access to app when you launch the app.
Click here to learn more on why access and notification are required.

2. Welcome email notification or password mailer that the bank has sent to you
containing your initial login credentials.

Activate your digital token for OCBC business internet banking (OCBC Velocity)

OCBC Bank <noreply@notify.ocbc.com>
To TESTNAME

Wkl |I||u|l

A guide to OCBC Velocity for
first-time users

LOGIN CREDENTIALS

Here are your assigned login details

Organisation ID: TEST
User ID: TEST

User's Welcome Email

PRIVATE & CONFIDENTIAL (10 i OFnitn Wy ADCHS K3k ONY)

0. Box 10197,
S0911 Kuala Lumpur
Malaysin.

GTo

Password Mailer


https://www.ocbc.com.my/assets/pdf/MY/Accounts_and_Services/velocity/how-to-turn-on-notifications.pdf
https://play.google.com/store/apps/details?id=com.ocbc.mobilebv.my
https://itunes.apple.com/app/id1202146240
https://appgallery.huawei.com/#/app/C102464949

3.0 New User Activation - for user with Welcome Email notification
or Password Mailer

You can perform your first-time login via OCBC Malaysia Business Mobile Banking app to
activate your OCBC OneToken. Please ensure that you complete all the steps till you reach
the end at the Confirmation screen.

3.1 New User Activation — via Mobile (for Security Software Token user only)

Launch the OCBC Malaysia Business Mobile Banking app.

BUSINESS
MY

OCBC Business

More

For new users with Password Mailer, For new users with User’s Welcome Email,
tap on Login tap on More and Set up password



1.

Login to OCBC Velocity from the mobile banking app

a) For new users with User's Welcome Email of OCBC Velocity:
Click on More -> Set up password from the menu. Enter your Organisation ID and User ID
found in the email then click Next

< New Users

More

Set up password

b) For new users with Password Mailer of OCBC Velocity:
Enter your Organisation ID, User ID and Password found in the password mailer then click
Login

als|dlflglh]ilk
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A One-Time-Password will be sent to your phone, enter the password received into the below
field and click on Submit

348 PM

Enter OTP

3. The Activate OCBC OneToken screen will be displayed.

For security reasons, upon your first login to OCBC Velocity, you will need to activate your
OCBC OneToken.

1419

< Back Activate OneToken

You will need OneToken to log in and
make transactions via OCBC Velocity
and our Mobile Banking app.

will take 12 nours for OneToken to be ready

What is OCEC DneToker?

Activate Now

i Click on Activate Now
ii.  You will receive an encrypted pdf containing the activation code sent to your
registered email address for your OCBC OneToken activation



Here is the activation code for OCBC OneToken

OCBC Bank <noreplv@notify.ocbc.com>

. To
———————— -

ActivationCode.pdf 1

2 KB |

Dear Sir/Madam

We have received a requedt to activate OCBC OneToken on your mobile device.

Follow these steps 1o retrieve your activation code




. Enter the code on screen to the pdf file to unlock the file

9:41

< Back  Activation Code

Step 1: Check your email

A 6-digit activation code has

been s

vinesseen@oeec.cOM,

Step 2: Unlock the
encrypted PDF

ieve the code, open the

[ yrd-protected
docTTheT irfThe Thail and
enferso2a0s. |

Step 3: Entpr code from your email below:

Request another code

Not the right em. Update your
cont ict details



iv. Once the pdf file is unlocked, you will see your security code. Key in the security

code and click submit

9:41

¥ Encrypted PDF & M

< Back Activation Code

Stan.1: Shackyeur el et Activation code for OCBC OneToken

mKdv-778320

3

Unlock the
d POF

V. Key-in your desired 6-digit OneToken PIN (you need to remember this PIN for

subsequent use)
vi. Click Next

@ Notes = a:21PM $ 100% -

<Back Activate OneToken

Create your 6-digit OneToken PIN

vii. For convenience, you may want to synchronise your fingerprint or Face ID (available
on compatible fingerprint/ Face ID recognition mobile device) with OneToken PIN so
that you do not forget this PIN. Tick on the tick box to sync OneToken PIN to
OneTouch / OnelLook

viii. Click Yes. You will be prompted to place your finger/ scan your face to continue



iX. Your OneToken PIN is now created

Sync OneToken PIN . .
to OneTouch? &:m‘lﬁhnm

woto that all fingerprints

v

Touch ID for “Business” OneToken PIN created

Place your finger on the Home button
now to continue

4. To set your password
All new users are required to set your password for subsequent login.
Follow the instructions in the Set password screen:
i Enter a New Password (take note of the Password rules)

ii.  To confirm, re-enter your New Password in the Re-enter password field and click
Submit

Set password




5. Confirmation screen
Note: OCBC OneToken will be activated in 12 hours; you will receive a notification in your
mobile once your OCBC OneToken is activated

Confirmation

@

We have received your
request

he 12hours

6. OCBC OneToken activated
After 12 hours, you will be notified of OCBC OneToken activation status in your mobile. Tap
on OneToken icon from the menu to access the OCBC OneToken.

Notification for OneToken activated OneToken activated

OCBC Business 15m ago
Your OCBC OneToken has been activated.

Use it to log in and make transactions via
OCBC Velocity and our OCBC Malaysia
Business Mobile app....




3.2 New User Activation — via Web (for Security Hardware Token user only)
URL for OCBC Velocity is https://velocity.ocbhc.com

OCBC Velocity

Select your country

Malaysia v

Organisation 1D

For new users with Password Mailer

User ID

Password Forgot / Unlock

For new users with User’s Welcome Email
SE:'!DM' Q:‘SSWOI’G for new users)

1. Login to OCBC Velocity from a web browser
a) For new users with User's Welcome Email of OCBC Velocity:
i. Click on Set your password (for new users) hyperlink.
ii. Enter your Organisation ID and User ID found in the email and click Submit.
iii. A One-Time-Password will be sent to your phone, enter the password received into
the below field and click on Submit.

Enter your OCBC Velocity IDs x | Enter a One-Time Password X :
| 1
If you do not have a hardware token, please activate OCBC OneToken | We have sent a One Twrf Password (OTP) to (+XXXXXXX7076) |
using your OCBC Business Mobile Banking app | e :’L,, el Bequeat angther OTP  yiou do not recervs |
If you have not registered your mobile number with us, please .
complete and submit this form to any of our branches to update your Please enter it in the box below
records with us before continuing
| {
Your organisation ID Your user ID | One-Time Password 1
! Sample of SMS OTP Content |
|
1
{ {

b) For new users with Password Mailer of OCBC Velocity:
i. Enter your Organisation ID, User ID and Password as indicated in the Password
Mailer in the Login box.
ii. Click Login


https://velocity.ocbc.com/

2. Activate your token screen will be displayed

For security reason, upon your first login to OCBC Velocity, you will need to activate your
Security Hardware Token.

Activate your token X

Step 1 ]

Enter the serial number at the back of the g

device

Time Password

Step 2
Py g
Press the 8 button to generate a One- H '
DEL
——

Step 3

Enter the 6-digit One-Time Password

R~ TEDA N4 -4
[ IURTO )

£0CBC

Activate Now

a) To activate your Security Token:

Enter the 10-digit Security Token Serial No. which is found at the back of your Security
Token in the relevant field. Do not enter hyphens.

Press the red OTP button on the Security Token. A 6-digit One-Time-Password will be
generated.

Enter the One-Time-Password in the relevant field.

Click Activate Now.

A message confirming the successful activation of your Security Token will appear.
Click OK.

b) After this, the Security Token will be uniquely registered to you and must be used for all
subsequent logins.

Note:

a) New users with Password Mailer will need to change the given password for subsequent
use. Follow the following instructions for Change password screen:

Enter your Old Password (as indicated in the Password Mailer)

Enter a New Password (take note of the Password rules)

To confirm, re-enter your New Password in the Enter new password again field
and click Submit



Change password [ i ettt Sttt 1

Password Rules:
Old Password

e Case sensitive

* Bto 12 characters

* Contains at least 1 upper case
letter, 1 lower case letter and 1
numeral

==+ Each character can only be used
twice

* Must not be identical to
organisation ID

* First 2 characters cannot be the
same as user 1D

New Password

Enter new password again

Cancel Submit >

b) New users with User's Welcome Email will need to set your password for subsequent use.
Follow the following instructions for Set your password screen:
i Enter a New Password (take note of the Password rules)
ii.  To confirm, re-enter your New Password in the Enter password again field and

click Submit
X
Set your password
New password Password Rules:
* Case sensitive
Ly * 81to 12 characters

* Contains at least 1 upper case
letter, 1 lower case letter and 1

Enter password again numeral
* Each character can only be used
twice
Woeres * Must not be identical to

organisation ID
* First 2 characters cannot be the
same as user 1D




4.0 Existing User Activation (with Security Hardware Token)

4.1 Existing User Activation — via Mobile

Launch the OCBC Malaysia Business Mobile Banking app.

Gl y Forgot password/Unlock account
BUSINESS NP
MY ¥

glwlelrftlylulilolp
alsldlflalh]ilk]!
Gz | x|clv|b|n|m ks

123 @ space next

@ Y

1. Login to OCBC Velocity from mobile banking app

For existing users of OCBC Velocity
i. Tapon Login, and on the next screen enter your current Organisation ID, User ID and

Password as prompted
ii. Click Login.

2. For 2-factor authentication, you will be prompted for an One-Time-Password (OTP). You

can use your existing Security Hardware Token
a. Security Token OTP

i. Press the red OTP button located on pupen
the front of the Security Token ©  One-Time assword

ii. Enter the 6-digit OTP that is pres e B o anc ercr
displayed on your Security Token into | Ij

the relevant field
iii. Click Submit. (Go to Step 3)




b. Alternatively, if your hardware token is lost or defective, you can press the “Lost/Faulty
token” hyperlink below, then Activate OneToken on the Activate OneToken screen.

127 L 127 =

< ; .
< Back Activate OneT n
One-Time Password ' ctivate © .

Replace lost/faulty Hardware Token
a o ; y

) y
" word with OCBC OneToken

Activate OneToken
———

3. The Activate OCBC OneToken confirmation screen will be displayed.

No SIM @ 10:38 AM 5%

< Back Activate OneToken

Activate OneToken on this device

i. Click on Activate now

ii. You will receive an encrypted pdf containing the activation code sent to your registered
email address for your OCBC OneToken activation



Here is the activation code for OCBC OneToken

OCBC Bank <noreplv@notify.ocbc.com>

To
——————————— -
ActivationCode.pdf o |
2 KB |
Dear Sir/Madam

We have received a request to aétivate OCBC OneToken on your mobile device.

Follow these steps to retrieve youy activation code

Enter the code on screen to the pdf file to unlock the file

9:41

Activation Code

< Back

Step 1: Check your email

A 6-dig; ation code has

*C.COM,

Step 2: Unlock the
encrypted PDF

To retrieve the code, open the
password-protected
docymentsa the email and
ente[ 502405.

Step 3: Enter code from your &

mKdv -

Request another code



iv. Once the pdf file is unlocked, you will see your security code. Key in the security code and
click submit

9:41

< Back  Activation Code

¥ Encrypted PDF & M

Activation code for OCBC OneToken

| mKdv-778320

/ |

v. Key-in your desired 6-digit OneToken PIN (you need to remember this PIN for subsequent
use)

@ Notes ¥ 4:21PM £ 100% .-

< Back Activate OneToken

Create your 6-digit OneToken PIN

s y Token that
a0 use 1o log in and make

vi. Click Next
vii. For convenience, you may want to synchronise your fingerprint or Face ID (available on
compatible fingerprint/ Face ID recognition mobile device) with OneToken PIN so that you
do not forget this PIN. Tick on the tick box to sync OneToken PIN to OneTouch / OneLook
viii. Click Yes. You will be prompted to place your finger/ scan your face to continue
ix. Your OneToken PIN is now created



Sync OneToken PIN
to OneTouch?

v

OneToken PIN created

X. Atthe next screen, you will be prompted for acknowledgement of OCBC OneToken
activation.
xi. Click Yes, | am

Activate OneToken

For your security, please verify if
you are submitting a request to
activate OneToken within the
Business Mobile Banking app
installed on your mobile phone
(+XXXXXXXX4160).

m i

Confirmation screen
Note: OCBC OneToken will be activated in 12 hours; you will receive a notification in your
mobile once your OCBC OneToken is activated



Confirmation

o

We have received your
request

the 12hours coc

5. OCBC OneToken activated

After 12 hours, you will be notified of OCBC OneToken activation status in your mobile. Tap on
OneToken icon from the menu to access the OCBC OneToken.

Notification for OneToken activated OneToken activated

OCBC Business 15m ago
Your OCBC OneToken has been activated.
Use it to log in and make transactions via

OCBC Velocity and our OCBC Malaysia
Business Mobile app....

Good Morning

Note - For Existing Users
1. Security Hardware Token will be deactivated once OneToken is activated.
Meanwhile, you can continue to use your Security Hardware Token while waiting for your
OCBC OneToken to be activated.



4.2 Existing User Activation —via Web

URL for OCBC Velocity is https://velocity.ocbc.com

Proceed to the login page as usual.

OCBC Velocity

Select your country

Malaysia v

Organisation 1D

For existing user login

User ID

Password Forgot/

Set your passward (for new users)

1. Loginto OCBC Velocity from a web browser
i. Enter your current Organisation ID, User ID, and Password in the Login box
ii. Click Login

2. For 2-factor authentication, you will be prompted for an One-Time-Password (OTP)
using your existing Security Hardware Token
i. Press the red OTP button located on the front of the Security Hardware Token
ii. Enter the 6-digit OTP that is displayed on your Security Token into the relevant field
iii. Click Submit

SENSE OT IFESN Oy T FESnomnn Immemars. susng
/]
"

|
it

Secured Access X
Step 1
|
Press the sl button to generate a One- o
' |
Time Password ﬂ : -
Step 2

Enter the 6-digit One-Time Password

I+

3. You will be prompted to activate OCBC OneToken from our OCBC Malaysia Business
Mobile Banking app. To proceed with OCBC OneToken activation, you may refer to
step-by-step guide in section 4.1 for guidance.


https://velocity.ocbc.com/

Activate OCBC OneToken X

OneToken is a digital security token within the OCBC Malaysia Business Mobile Banking app
that you install on your phone. You will need OneToken to log in to and make transactions
via OCBC Velocity and our Business Mobile Banking app.

1. Go to App Store or Google Play to download the OCBC Malaysia Business Mobile Banking
app on your mobile phone (+XXXXXXX7076).

2. Login to the OCBC Malaysia Business Mobile Banking app to activate your OCBC
OneToken.

/A Your hardware token will be deactivated once your OneToken is activated.
However, please keep the hardware token in case you need it later.

How to activate OneToken?




5.0 Subsequent Login

5.1 Subsequent Login — via Mobile

Launch your OCBC Malaysia Business Mobile Banking app

User ID

d 3
i i \ >
Nk "

<
BUSINESS S ) )

MY '\3 4

Good Morning
giwlelritly
alsjd]flalh]jlk]l
G z | x|clv|ib|n|m} s

123 @ space next

@ Y

1. Loginto OCBC Velocity from the mobile banking app
i. Tapon Login, and on the next screen enter your current Organisation ID, User ID, and
Password as prompted
ii. Click Login
iii. Use OCBC OneTouch/ OnelLook (if previously synced) OR enter the 6-digit OneToken PIN
that you have created when activating OCBC OneToken
iv. The mobile overview screen will be displayed

Enter OneToken PIN Enter OneToken PIN

You must use your 6-digit OneToken PIN to
e a login or transaction

Touch ID for “Business”
ace your f e button

GIRO SERVICE CHARGE -10.00

~N

o Q0 01 =N
<

R 0 io fw




5.2 Subsequent Login — via Web

URL for OCBC Velocity is https://velocity.ochc.com

Proceed to the login page as usual.

.
OCBC Velocity

select your country

Malaysia v
Organisation ID

User ID

Password Forgot / Unlock

Set your password (for new users)

1. Login to OCBC Velocity from a web browser
i. Enter your current Organisation ID, User ID, and Password in the Login box
ii. Click Login.

2. For 2-factor authentication, you will be prompted for OCBC OneToken
If you have mobile data or WIFI connectivity, follow the steps in option (a).
For user without mobile data connectivity (e.g. you are travelling overseas), follow the steps in
option (b).

a. With mobile data or WIFI connectivity
i. A login notification will be triggered to your mobile device with the activated OCBC
OneToken.

Notification on Web screen

| R NI Fha ek R
f
Log in using OCBC OneToken X |

| | -]
A notification has been sent to your mobile
(+FXOOOXAK1013). Please tap on it to log in.

Your mobile data must be switched on to 1
receive this notification. |

Resend notification

| | |
1]
| STATRMENTS ON VeloCIVialorne ana uL s


https://velocity.ocbc.com/

Mobile: Login notification received

View from mobile home View from mobile banking app notification inbox
screen / notification centre

<
12:02 P Notifications
Tuesday, 15 January
OneToken 5:25 PM
9O0CBC =y ; ...
OCBC BUSINESS now o log in, please tap on this message before
. _ 17:28 MY Time on 14 Oct 2024. You will be
To log in, please tap on this message before - asinid asked to enter your OneToken PIN

15:13 MY Time on 15 Feb 2019. You will I
asked to enter your OneToken PIN. _\ - Approve r.e}§sx.
4

No Older Notification

ii. Click on the login notification from your notification centre OR mobile banking app
notification inbox

iii. Use OCBC OneTouch/ OnelLook (if previously synced) OR enter the 6-digit OneToken PIN
that you have created when activating OCBC OneToken

iv. Click Submit.

477

Tuesday, 15 January

NS & 5716 PM

< Back OneToken PIN

OCBC BUSINESS now
To log in, please tap on this message before
15:13 MY Time on 15 Feb 2019. You will be
asked to enter your OneToken PIN. ~ 1 rd

No Older Notification

Touch ID for “Business”
Place your finger on the Home button :
now to continue Forgot PIK Submit

Cancel

Notifications X

OneToken

To log in, please tap on this message before
17:28 MY Time on 14 Oct 2024. You will be
asked to enrler your OneToken PIN

A4

Approve?}%




v. You will be requested to authorise the login request. Upon prompted with screen below,
tap on Authorise.

°

)
Authorise request @

Request authorised

Login to business online banking
Switch to the other device or browser on
your computer to continue.
Authorise this request by 18:22 MY Time on
26 May 2025.

vi. Return to your desktop / device, you will be prompted with a successful login message
vii. The OCBC Velocity Homepage will be displayed

Successful Login message in Web

You have logged In via
““t."”ss

b. Without mobile data connectivity
i. Click on Resend notification hyperlink
ii. Click on Click here to generate an OTP



Log in using OCBC OneToken X

A notification has been sent to your mobile
(+XXXXXXX1013). Please tap on it to log in.

A notification has been sent to your mobile
(+#XOO(XXNX1013). Please tap on it to log in. Your mobile data must be switched on to
receive this notification.
Your mobile data must be switched on to

ication. Resend notification

Resend notification

If you still do not receive any notificatign, click here to generate
an OTP

iii. You will be prompted to Generate One-Time Password (OTP) to login

Generate One-Time Password (OTP) to login X
Step 1

Launch the OCBC Malaysia Business Mobile Banking

app on your mobile phone (+XXXXXXX1013). Select

OneToken from the menu on the right. B~

Step 2

Select For account login, then enter your OneToken —
PIN to generate an OTP. D

Step 3

Enter OTP here

123456

m Lost / changed your mobile phone?

iv. Launch the mobile banking app from your mobile device that is activated with OCBC
OneToken.



v. Click on the OneToken icon from the menu

BUSINESS
MY

Good Morning

on e
ogin o3
8 (S ]

(50 co
/ Co El @
Transter  scan&Pofl OncToken f| More

vi. Click on Authorise login

vii. If you have previously activated more than one OCBC OneToken for different User IDs in
the same mobile device, select the User ID that you require to login at the Select
accounts set up with OneToken screen. Otherwise, proceed to next step.

Select accounts set up with
OneToken

viii. Use OCBC OneTouch/ OnelLook (if previously synced) OR enter the 6-digit OneToken
PIN that you have created when activating OCBC OneToken
ix. A 6-digit login One-Time Password (OTP) will be shown on the mobile screen.



Enter OneToken PIN Enter OneToken PIN Your One-Time Password (OTP)
You must use your 6-digit OneToken PIN to You must use your 6-digit OneToken PIN t
authorise a lowin or transaction

Touch ID for “Business”

Place your finger o Home button

xii. Return to your desktop / device, key-in the 6-digit login OTP shown on your mobile in
the field under Step 3 Enter OTP here

xiii. Click Submit

xiv. The OCBC Velocity Homepage will be displayed

Mobile: Login OTP Web: Generate manual OTP screen

Generate One-Time Password (OTP) to log in X

OCBC M Business Maobile <
r h +OOOKX1013) ct
from the menu on the right. Q A

Step 1

Your One-Time Password (OTP) :
i
c - |
Step 2
Select For account legin, then enter your OneToken
PIN to generate an OTP. o
g 3 |
¥
Step 3
]
Enter OTP here
| |
warney
123456

m Lost / changed your mobile phone?
|

UCUOLE. LT IO L UTULELL VUL




6.0 Approving a transaction

6.1 Approving a transaction - via Web

1. Login to OCBC Velocity as an Authoriser
i Select Transactions from the top menu tabs
i Select Pending Transaction

ﬁ Accounts Transactions FX & Treasury Financial Management Trade Finance Tools Administration

= Make a transfer to ...
Portfolio Snapshot Upload file
An OCBC account 0 items to approve

A bank locally Funds Collection

A bank overseas
Demand draft

Bill payment
Stop cheque payment

Payroll

Management payroll

@Total Assets - MYR
Statutory payments

Traneartinn ctatus Direct Debit Authorisation

Pending transactions Manage Future Dated and Recurring Transfer o

iii. Select the transactions that you wish to authorise. You can select multiple items by
checking the checkbox next to the transactions you wish to authorise.
iv.  Click Approve/ Approve Selected

Task List Viewing Transactions v

e 2 HTaceaction ype e Sy SRce St

Transaction Type $ ValueDate$  Payer/PayeeName % Amount $  Country® AccountAlias & g0 $  Action
Your Reference No. Account No.
OCBC BANK -
Demand Draft 21 May 2025 test 1,000.00 MY
SGD
OCBC BANK -
f 's O 1 A
Cashier's Order 21 May 2025 test 0,000.00 MY
MYR
X Reject Selected + Approve Selected

2. You will be prompted a security challenge screen to Generate One-Time Password
(OTP) to approve transactions



Generate a One-Time Password (OTP) to approve request(s)
Step 1

Launch the OCBC Malaysia Business Mobile Banking A
app on your mobile phone (+XXXXXXX1013). Select
OneToken from the menu on the right. D;

X'
v
"
13

Step 2

Select To approve request and enter your OneToken
PIN.

&

Then, enter this code to generate an OTP.

Code: 467813

Step 3

Enter OTP here

123456

Submit >

i Launch the mobile banking app from your mobile device that is activated with OCBC
OneToken.
ii. Click on the OneToken icon from the menu

12:02

$OCBC

BUSINESS
MY

Good Morning

iii. Click on Authorise request

iv. If you have previously activated more than one OCBC OneToken for different User IDs in the
same mobile device, select the User ID that you require to login at the Select accounts set
up with OneToken screen. Otherwise, proceed to next step.



< Use OneToken

Authorise login

Select accounts set up with
OneToken

v. Use OCBC OneTouch/ OnelLook (if previously synced) OR enter the 6-digit OneToken PIN
that you have created when activating OCBC OneToken
vi. The security Code screen will appear

il 4G (ID

Enter code sent to other device

Touch ID for “Business”

Place your finger on the Home button

vii. Enter the code shown from desktop in the Mobile code screen




Web: OneToken Security Challenge Screen

Generate a One-Time Password (OTP) to approve request(s)
Step 1

Launch the OCBC Malaysia Business Mobile Banking
app on your mobile phone (+XXXXXXX1013). Select
QOneToken from the menu on the right.

Step 2

Select To approve request and enter your OneToken
PIN

N
Then, enter this code to generate an OTP.

Mobile: Enter Code screen

[es

Enter code sent to other device

Code: 467813

Step 3

Enter OTP here

Submit >

viii. An Authorisation OTP will be generated

ix. Enter the Authorisation OTP shown from your mobile in the field under Step 3 Enter OTP

here
x. Click Submit

Mobile: Authorisation OTP screen Web: OneToken Security Challenge Screen

1:428 il 4G @D
< Step 1
Launch the OCBC Malaysia Business Mobile Banking
app on your mobile phone (+XXXXXXX1013). Select
OneTcoken from the menu on the right.

Your One-Time Password (OTP)

TP

Step 2

17 4028

PIN

Step 3

N L

Select To approve request and enter your OneToken

Then, enter this code to generate an OTP

Code: 467813

Enter OTP here

Submit >

Generate a One-Time Password (OTP) to approve request(s)

123456

-
i



3. A message indicating that your transaction has been authorised successfully will be

displayed.

Statutory Payment

@ Request submitted!
You have approved a ZAKAT Transaction.
Please check the status in Transaction Status.

OCBC Reference no. MYZK250227700387
Created on 23 May 2025, 03:08 PM

Your Account

Zakat Contribution Payment

Contribution Month and Year Employer Zakat No. Your Reference No.
February 2025

State
Kuala Lumpur

Value Date
23 May 2025




6.2 Approving a transaction - via Mobile

1. Login to the mobile banking app as an Authoriser
i. Click on Items To Approve from the top tool bar.

< Back Approve

= Logout 72 Items To Approve

KL KL KL
® ltemis) to Approve >
Multiple Payment

MYKW190722145928

KWSP Contribution Payment @
Value Date: 09 Aug 2019

MYR

13,397

ii. Select the transactions that you wish to authorise. You can select multiple items by checking
the checkbox next to the transaction you wish to authorise.
iii. Click Approve

47 PU

< Back Approve

04 Jun 2018

o~

Jun 2018

2333233




You will be prompted for OneToken PIN
i. Use OCBC OneTouch/ OnelLook (if previously synced) OR enter the 6-digit OneToken PIN

that you have created when activating OCBC OneToken
ii. Click Submit

No S
No ik ® 516 PM bk

< Back OneToken PIN < Back

Use 061126 to approve a request.

Resend code

Touch ID for “Business”
Place your fnger on the Home button .
now to continue Forgot PIN Submit

Cancel

iii. Enter the security Code shown on top of the screen into the textbox

iv. Click Submit
v. A message indicating that your transaction has been authorised successfully will be

displayed

3:07PM @ -

NoSMm ¥
Confirmation Logout

< Back

0 -Twwa is successfully

LOCAL TRANSFER

GIRO PAYMENT

200.~

11 Feb 2019

test123




7.0 Lost/ Changed your mobile phone or Reinstalled app?

Note: If you have restored your lost device data/ storage from a cloud storage to the new device, please
delete the transferred OCBC Malaysia Business Mobile Banking app and reinstall it before following
the below steps to ensure the older data does not interfere with the new OCBC OneToken activation.

7.1 via Mobile
Launch the OCBC Malaysia Business Mobile Banking app.

User ID

BUSINESS
MY

glwlelrjtjly
alsjdifjoalh]ilk]!
z|x|lclv|b|n|m} ks

space next

Y

1la. Login to OCBC Velocity from mobile banking app with your new device

i. Tap on Login, and on the next screen enter your current Organisation ID, User ID, and
Password as prompted
ii. Click Login. (Go to Step 2a)

BUSINESS
MY

Need help?

Account related support

) Forgot password/Unlock account

] Change device

Fraud related support




1b. Or, you can tap on Need help?. Select Change device, and on the next screen enter your current
Organisation ID, User ID, and Password as prompted, then click Login.

2a. If you have lost/ change your mobile phone or reinstalled the app (on Android OS 10
onwards), you will see the following notification sent to your old device displayed.

i. Click on the Lost / changed your mobile phone? hyperlink.
ii. You will be prompted to reactivate your OCBC OneToken, click on Proceed. Continue with

step iii & the rest below.

No SIM F

< Back OCBC OneToken

A notification has been sent
oy

(+XXXXXXXX1634). Please
tap onit to log in.

notification

Resend notification

Cancel Proceed

2b. If you have recently reinstalled the app (on iOS or Android OS 9 & below), you will see
the following message pop-up

i. Click on “Reactivate”. Continue with step iii & the rest below.

oniyd A9 2% $ 7 DI 103

0OCBC Bank

> your OCBC OneToken

vated when you deleted
Malaysia Business Mobile
Banking App

Cancel Reactivate

iii. The Re-activate OneToken screen will appear next, click Next



V.

NoSiM ¥ .50 AM

< Back Re-activate OneToken

As you are using a new mobile
phone, you need to submit a new
request to activate OneToken again,

It will take 12 hours for OneToken
to be ready for use.

iv.

9:41

< Back Activation Code

Step 1: Check your email
A6 vation code has

Step 2: Unlock the
encrypted PDF

enter 502405

Step 3: Enter code from your email below:

mKdv -

Request another code

Not the right email? Update your
contact details

You will receive an encrypted pdf containing the activation code sent to your registered

email address for your OCBC OneToken activation

To

—— o ————

ActivationCode.pdf o |
PoF 2 KB 1

Dear Sir/Madam

Follow these steps to retrieve ypur activation code

Here is the activation code for OCBC OneToken

OCBC Bank <noreplv@ notify.ocbc.com>

We have received a request t activate OCBC OneToken on your mobile device.

Enter the code on screen to the pdf file to unlock the file




%41

< Back  Activation Code

Step 2: Unlock the
encrypted PDF

Step 3: Enter code from your email betov

Not the right email? Update your
CoNtact detalls

vi. Once the pdf file is unlocked, you will see your security code. Key in the security code and
click “Submit”

% Encrypted PDF & M

941

< Back  Activation Code
Activation code for OCBC OneToken

-
mKdv-778320
—

Step 2: Unlock the
encrypted PDF

1 protecte
ter 502405

Step 3: Enter code from your

code

Not the right email? Update your
contact details

vii. Key-in your desired 6-digit OneToken PIN (you need to remember this PIN for subsequent
use)



@ Notes = 3 100% .-

< Back Activate OneToken

Create your 6-digit OneToken PIN

OneToken that

viii. Click Next

ix. For convenience, you may want to synchronise your fingerprint or Face ID (available on
compatible fingerprint/ Face ID recognition mobile device) with OneToken PIN so that you
do not forget this PIN. Tick on the tick box to sync OneToken PIN to OneTouch / OneLook

X. Click Yes. You will be prompted to place your finger/ scan your face to continue

xi. Your OneToken PIN is now created

Sync OneToken PIN Sync OneTok
to OneTouch? hmwmi

i ‘ ‘ v

neToken and
Touch ID for “Business” OneToken PIN created

Place your finger on the Home button
now to continue

xii. At the next screen, you will be prompted for acknowledgement of OCBC OneToken
activation.
xiii. Click Yes, | am



RS 3:31PM @ 7 a8 .

Activate OneToken

For your security, please verify if
you are submitting a request to
activate OneToken within the
Business Mobile Banking app
installed on your mobile phone
(+#XXXXXXXX4160).

m ves. L

3. Confirmation screen

Note: OCBC OneToken will be activated in 12 hours; you will receive a notification in your mobile
once your OCBC OneToken is activated.

Confirmation

@

We have received your
request

12 hours

4. OCBC OneToken activated

After 12 hours, you will be notified of OCBC OneToken activation status in your mobile. Tap on
OneToken icon from the menu to access the OCBC OneToken.



Notification for OneToken activated OneToken activated

OCBC Business
Your OCBC OneToken has been activated.
Use it to log in and make transactions via
OCBC Velocity and our OCBC Malaysia
Business Mobile app....

Good Morning

~ €0 E}
L ()

Transfer  Scon & Pay il OneToken




7.2 via Web

URL for OCBC Velocity is https://velocity.ochc.com

Proceed to the login page as usual.

OCBC Velocity

Select your country

Malaysia v

Organisation ID

For existing user login

User ID

Password Forgot / Unlock

Set your passward (for new users)

1. Login to OCBC Velocity from a web browser

i. Enter your current Organisation ID, User ID and Password in the Login box
ii. Click Login.

2. For 2-factor authentication, you will be prompted for OCBC OneToken
i. Click on Resend notification hyperlink
ii. Click on Click here to generate an OTP

Ertacties T4 ISn0En T Tha for At ry)
Effartive 12 laniarn: W91 tha rok oFF iy

. . % | Log in using OCBC OneToken X |
Log in using OCBC OneToken | |

A notification has been sent to your mobile

o . | ($)000ONX1013). Please tap on it to log in.
A notification has been sent to your mobile |
(+XXXXXXX1013). Please tap on it to log in. Your mobile data must be switched on to |
| receive this notification. {

Your mobile data must be switched on to 1 Resend notification

§ receive this notification. i |
Resend notification |

If you still do not receive any notification, click here to generate
| an OTP

|
SIETEMENTS ON Veloamvieocnc ana ut 50

|
MAIWATE CAN D& AISASTIOLS AN CAN FAs

iii. You will be prompted to Generate One-Time Password (OTP) screen
iv. Click on Lost / changed your mobile phone? hyperlink


https://velocity.ocbc.com/

Generate One-Time Password (OTP) to log in
Step 1
Launch the OCBC Malaysia Business Mobile Banking

app on your mobile phone (+X3000((X1013). Select
OneToken from the menu on the right.

’)

i ] i o
{ - { ’
' =l .
: = X

Step 2

Select For account login, then enter your OneToken
PIM to generate an OTP.

()

Step 3

Enter OTP here

[l
1

123458

] (i

v. You will be prompted to re-activate OCBC OneToken from our OCBC Malaysia Business
Mobile Banking app. You may refer to step-by-step guide in section 7.1 for guidance.

Lost / changed your mobile phone? >

Lost / changed your mobile phone?

1) Launch the OCBC Malaysia Business Mobile
Banking app on your new mobile phone.

2) Log in using your Organisation 1D, User ID and
password. We will guide you through the process.




8.0 Problem Activating OCBC OneToken?

8.1 Compatibility, Permission & Notification

Each mobile device manufacturer has its own settings, and/or that you may have change
some of the default settings that could interfere with OCBC OneToken activation and
subsequent use.

OCBC Malaysia Business Mobile Banking app is available on Apple iPhone with iOS 14 or
later and Android devices with OS 9 or later to use OCBC OneToken.

It is recommended that you check the OS version of your mobile device and allow the app
permission access to your mobile.

Learn how to turn on notification.

8.1.1 Compatibility OS Checking

1. ForiOS devices:

Go to Setting > General > About > Software Version

£ General About

Mame
Software Version 12.3.

Model Name iPhone Xs

2. For Android devices:

Go to Setting > System > About Phone > Software Information > Android Version

< Software information

One Ul version

Android version



https://www.ocbc.com.my/assets/pdf/MY/Accounts_and_Services/velocity/how-to-turn-on-notifications.pdf

8.1.2 Permission & Notification Checking

1. ForiOS devices: ¢ Notifications Business

To check notification and permission (if permission is -
o | Allow Notifications U
not allowed upon initial launch app)

ALERTS

Go to Setting > [search for our app] > Notification

i. Ensure Allow Notifications is turn on H H m
ii. Ensure at least 1 of the Alerts option is &
checked (Lock Screen, Notification Centre, B e
Banners) ° o 9
Banner Style Temporary
Sounds (@)
Badges (/

2. For Android devices:
To check notification and permission (if permission is not allowed upon initial launch app)

Go to Setting > Apps & notification > App Info > [search for our app] > App
Permissions
i.  Ensure Phone & Storage permission are granted

@ © % 4\ 7% @206 © N 7 @ 20e

“- App info App permissions

@m
&
@ Business
Business
Installed
Camera

DISABLE FORCE STOP E Contacts
°
Location
App notifications
%, Phone O
Permissions
| ] Storage .

Storage




8.2 Commonly Encountered Issues
8.2.1 Redirected to “Oops! Please install or update your Mobile Banking app”

Check that you have downloaded/ installed the latest OCBC Malaysia Business Mobile
Banking app. This is how it looks like.

BUSINESS
MY

If you are still redirected to this page even after installing the mobile banking app, follow
these steps for troubleshooting.

£ OCBC

BUSINESS
MY

Oops! Please install or update your
OCBC Malaysia Business Mobile
Banking app

o Download the latest app from App
Store or Google Play

.' App Store

o Submit a new request on OCBC Velocity
login page to activate OneToken

If you are still redirected here with the
latest app, please try these steps

8.2.2 Error message “Sorry, we are experiencing technical difficulty at the moment”

Please follow these steps if you are unable to activate OCBC OneToken with this error
message on your Android phones.

-
OCBC Bank

Sorry, we are experiencing technical
difficulty at the moment. Please try
activating OneToken later.

OK



https://www.ocbc.com.my/assets/pdf/MY/Accounts_and_Services/velocity/Static_Page_Resolution_Steps.pdf
https://www.ocbc.com.my/assets/pdf/MY/Accounts_and_Services/velocity/android-steps.pdf

8.2.3 Error message “Oops! OCBC Business Mobile Banking app and OneToken is not
compatible with your mobile device”

If you received this alert, your device may be installed with a 3rd party remote access app
and/or you are using a rooted or jail broken device that is deem a security risk and could
potentially compromised the security of your device and our mobile app.

OCBC Bank

Oops! OCBC Mobile Banking app and
OCBC OneToken is not compatible
with your mobile device, due to:
Remote Administration Tools To
protect your account security, this

application will now quit. Please
consider using another device.

Quit

Please delete such 3rd party remote access app and reinstall the OCBC Business Mobile
Banking app. After reinstalling, the message should disappear and you may proceed to
reactivate OCBC OneToken, by following the steps under Section 7 “Lost/ Changed your
mobile phone or Reinstalled app”





$OCBC

2025 F 6 H

HEHER1T OneToken N

OCBC Velocity
P EmE

H BHA SR

H X LAY E OCBC OneToken — % Ui ) &5t

H1L I bbesc@ochc.com

PEL AR ARSI Ay — 2 . (A IHEIBR SN B 9 2 R4 6 FHE#UH (603) 8317 5200 5§ (603)
8314 9090

Note:

ENSE BUF
OCBC Velocity [ 5 SR PG AR AR AT Al SRS AR AT (04 75 0 <3 HR AP ARAT 1O ZE B ARAT Mk 35 DA ik A
RS F 25K A A
THZ B BA TR Z AP ANE R USRI 9% R 885 1 Abolk BB AN sh AR AT A H A 3R A 1

2.303062025 fi A, HEFHAT (DSRFETE) ABRAT (199401009721 / 295400-W) . 1554 Hifs BUF|




https://www.ocbc.com.my/business-banking/help-and-support/OCBC-OneToken-General.html?

mailto:bbcsc@ocbc.com

https://www.ocbc.com.my/assets/pdf/MY/Accounts_and_Services/terms-and-conditions/Transaction%20Banking%20Services%20TnC%20(Eng).pdf

https://www.ocbc.com.my/personal-banking/Help-and-Support/Account_Services_Terms_Conditions.html

https://www.ocbc.com.my/personal-banking/Help-and-Support/Account_Services_Terms_Conditions.html

https://www.ocbc.com.my/business-banking/help-and-support/tips-and-notices.html
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1.0 OCBC OneToken /14?2

OCBC OneToken s 2 LS FHL_EAIEARS S, & BUR T BT A AELARAT b 55 36 B A
D MHEDSR, AL RIT I S AT ARG T . ER 4.

OCBC OneToken NIk P4 WU A4 AR AT A\ i 1 4R 17 B FH #2 # (OCBC Malaysia Business
Mobile Banking) [\ —3 7, [KSb&E T EZHA 10S 5L Android HE 24 18 Be FAL/ 15 & LIE
M App Store ¥ Google Play Store T #iZ M 2 o

#A] ARG {5 F| OCBC OneToken ¥E Business Internet Banking B;, OCBC Malaysia Business
Mobile Banking M. 27 L& FRI#AERL 5,

R _E4RAT FHERAT

.¢.
Y .

FIERR T BRAELE
7E W 25 31 Wi 4% | %8 5% OCBC Velocity I, OCBC OneToken Nt f2 50 541
TN AE T AL S0 3 2% 38 Jn 1THAL

AIER NEIRAE OCBC OneToken [MiF 73, LU A F T8 SOMALHESS 7 IO PRI
e

W RIEAE BT OCBC OneToken AR B [0, 1522 8 & LLE kT L HErik b
157 o
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2.0 OCBC Velocity A\ [ 1555
BXET, BREERCL/EFLLI TS

1. M AppStore. Google Play Store B{ Huawei AppGallery #5552 78 WAL R 4R AT AL i
BHERAT N FIFE 7 (OCBC Malaysia Business Mobile Banking)o

S
as

BUSINESS
My

W EXPLORE IT ON

w AppGallery

& Download on the

[ ¢ App Store

’ - GETITO

M
Google Play

JABI N R, ERVFRTA AR . B e DL T A o< U i) A
TN R R RS R
2. BUTHTRIE, S IEIATGE S S5 R IOUans e s 8 s i e A4
Activate your digital token for OCBC business internet banking (OCBC Velocity)

OCBC Bank <noreply@notify.ocbc.com>
[o TESTNAME

T e

2= y
: ==

THIBNITN

OCBC Velocity¥i BB P58

B\RE

UTR2ENEESENER:

A HHRRNS: <iFSRZU TR B Fap >
ERESIRBEY: <iFSREWE 68 FifF>

e UIEENIBE=pA

PRIVATE & CONFIDENTIAL (10 s QPR Wy ADCSS Kbk CRe Y)

¥ urdet vered. pheaes returm 5

PO, Box 10197,
S0911 Kuala Lusnpur
Malsysin.

GTo

R TTIEES

Confidential 5



https://www.ocbc.com.my/assets/pdf/MY/Accounts_and_Services/velocity/how-to-turn-on-notifications.pdf

https://itunes.apple.com/app/id1202146240

https://play.google.com/store/apps/details?id=com.ocbc.mobilebv.my

https://appgallery.huawei.com/#/app/C102464949



3.0 BT H P S

& nT d I ) 2% ) B g B SR 7 I AR A AR AT AR Mk v B R AT B A 27 (OCBC Malaysia
Business Mobile Banking) B X &%, LCABUETE) OCBC OneToken. 15 Hfi1R5E T A 2 I
IS i) RN

3.1 FT AP BEE - BB RE (RERTEERESBAI)

Ja 3 53R 7 EAEFF R AT ML B4R 1T P 2 /¥ (OCBC Malaysia Business
Mobile Banking).

BUSINESS
MY

Sk 48 ) 5 R s A2k p e L b S 3 o0 EL I P
mdi B HiEE, FREFNE
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1. MARENRITRAZESR 0CBC Velocity
a) | OCBC Velocity ¥ HL IS 57
Rili “FE£” (more) ->“BE B (Set your password )”ABHERE. Hi N\ HL B B 41 B i 2H
2 ID (Organisation ID) A1 J7 ID (User ID), #&J5 i N —25 (Next)”

b) XFT1# ] OCBC Velocity Z5H5 Ml {4 387 FH 7 -
B N R IS4 v B A1 BE [ 2H. 23 1D (Organisation ID) , FH J7 ID (User ID)FI%56, 4R 5 15
oy % 3% (Login)”

qiwlelrjtiyjulijolp

als|d|flaglh]jlk]!
B zix/clivibin i m K

123 @ = space next

®
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2. FHEBFRR BB T MARRIREFESECTREE, A5 AR (Submit)”

12:06

< iE[E

SMAN—IRIEEZ(OTP)

3. “¥i%& OCBC OneToken (Activate OneToken)” Jf %= 4= R o
T 2ae%E, HIRES OCBC Velocity I, &7 EIIE 41 OCBC OneToken.

12:06

< E[E] HEZ0OneToken

S EEONeTokeniBIT EFFIRTT
Velocity IEMAVFIRITHRIZFE
FHHBITRS.

OneTokenf@E 12 B2 BEEFAFEM

HARER...OneToken?

i. A IrEPBOE (Activate Now)

i, RO B R IR B R W R AR Sk B B PDF ST, B TS OCBC

OneToken,

Confidential





Here is the activation code for OCBC OneToken

OCBC Bank <noreplv@notify.ochc.com=>

| ActivationCode.pdf I
| n 2KB Y

Dear Sir/Madam

We have received a request to activate OCBC OneToken on your mobile device,

Follow these steps to retijeve your activation code

Confidential





i, 1 L A S N B PDF SCHE AR LR EIZ S

12:07

<3RE RS

S 1 SRR TR
BAIX 6 iERISE

filr == n@o™ c.com
HEE 2 R PDE.
=HERES, i%%%m1ﬁapﬁﬁ
TRIPICRS, FHA QN750756

S| 3 WMAGBRFIFHERNE:

ICvX-

ERETE

8

This document s password protected.
Prasse sote the passanrd bekow

iv. —H PDF SCHFAREIRMTH, SR A B 2 4. F N 224 I R i 58 (submit)

12:07
<RE BOERD

B8 1 B ERIE TR

BEkiZ 6 IGERIBE

o a @O0 GOM

S 2: RRHNEN PDF

EiuRLER, RS TR B
1RIPICEE, FHSEA QN750756

83 WANG R TR

X Encrypted PDF & M

ICvX-

RS-

Activation code for OCBC OneToken

o $%L;tﬁmm$¥ EOCTINE Rl 0 L . .
RES.

v. B SAREEN) 6 A3 () OneToken PIN £ (#AZEAE I PIN DA 5 4248 DD
vi. i F—2# (Next)”

Confidential





12:07

< JBE HiEOneToken

BligEaI6{I M FOneToken PINFS

vii. AT TR, ] RE TR SE R AL Gd A T A TR a0/ R 1R B ik
#%) & OneToken PIN W N[AI, fHEAEICIE PIN. A& IEHE, %4 OneToken PIN
[E25 %] OneTouch / OneLook

viii. SR (Yes)”. REUEFEREHEHMFIR/MA IS T —5

ix. 5[ OneToken PIN Bl C A%

HOneToken PINEZH JFOneToken PIN[E
FlOoneLook 7 F|OnelLook ?
EHEE - FHRECGFEN EMMAES i v
1D E] [FiffelOneTokenfIHiT58 A C &

5. i Touch ID for “Business”

vors fkaer on e Faais Bition ERIEEOneToken PINTS

Confidential 11





4. WEF
A 5T F P #0 we E B AE DUE 5 428 %
P HE Y BB (Set password)” i Ht 1 ) 15 B 34T 4
/f/E:
i. HINFTERY (Enter password) (iS5 % AL
i. 1EEBREMNZN (Re-enter password)” HE {7
HHT RN B LA, ARE A R
(Submit)”

5. HARERE
£1F: OCBC OneToken ¥1E 12 /MEF NS, — B8
OCBC OneToken #{i#i%, %oKiEidFHLEIKE

g3l

9

A2 ULE

iBTE12 S EALEEE A E RN OCBC
velocity Bk =

o FHEENZBE B FFHER OCBC OneToken i#

Confidential 12





6.

OCBC OneToken A EE

12 /NG, BB ETFALF UL E] OCBC OneToken MUEIR&S SN, A FE ¥ OneToken %]

##LLiJj 8] OCBC OneToken .

OneToken BUEE &

OCBC Business 3q0
Your OCBC OneToken has been activated.
Use it to log in and make transactions via
OCBC Velocity and our OCBC Malaysia
Business Mobile app....

Confidential
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32 A P B - BEMNT CERTZEBHLS AP

OCBC Velocity Pk A https://velocity.ocbc.com

OCBC Velocity

el B TR E R R
REZH (EATHAR) iﬁ}fﬁ :F‘LISC@J XAI_'@ EE‘ EHB EI(JFH F

1. M TIN5 5 3% OCBC Velocity
a. YitF OCBC Velocity it e, lR (351 FH 7 -
i st R BEEN CERTHRAP) k.
i, &N ELBE T A B 4 1D FIE P ID, SRS S RAR.
iii. BB REFENTFI, MARBINELZL TR, RS RRE.

a 5 X
EAZRIOCBC Velocity ID X § I3E

RSB TRBRIEE (+XXXXXXX1013),
BIRMNERER=S%. NREESHAREEIHSENNEES—1

WRRCESHRIEMTNSHAERENTHE, NLeH, IHCLE ey
EISHFNSE, BHSHSLERRTAHNETRTET. —BER ) )
iEIFRE, BIMBETATEEAEHRIBHFNSE. 7] WEFEAIERIBA.
e
fBRIAF 1D ¥BRIFF 1D
NETH Sample of SMS OTP Content
I ul | RMO0.00 OCBC Velocity: Use
091342 as a One-Time
Password(OTP) to log in to
OCBC Velocity for the first time.
iV 1835 This OTP expires at 10:59, 11

\‘ Jan 2021a.

b. &F] OCBC Velocity FFEMBAEIGHTF /7 CHEFRARAT AILHAT) -
i ONEERRHERAE T A 4R 1D B 1D AR B FAE
i, TSR

2. BB RTETE S A R E RE
T 22 AR, TR B YRS 55 OCBC Velocity BF, 18 75 BELI0E 143 (1) 22 A REAR A i

Confidential
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RETHSIS X

HE
BARE LRSS
Jo-TOIL142-8
- T
L]
2 pmmm—
[ e
1 2 3
=T Ll 78, tR—riEE oTp s
DEL [ =
— —
B AGIT— R 5 3 0 @
-.1. El U.
______ i’ u 4
Docec oo @

a) PSR EM A
i, AR TFBOR NG R 2 ST 10 M HRESBTFEIS . NERNET
o
i 1% N e ROt oTP %4, DMEA K — 6 M — R 251G .
iii. FEAHR B RN — IR 2R
iv. mi AL BIGE (Activate Now)o
v. —%mﬁﬁﬁﬂm,a%w4MﬁéA%B&wﬁ@ R .
b) k)G, WAL —REMAE, FFHLAHE T TR e 8E k.

Confidential 15





wE /Y
a. (P ERAF T F P G BB S I LR R 88 5k
[EELEER A T)E S S (B
i, FNIBERS AR R )
i. FAFER GESEHEHN)D
i, T 7E PR RAN DA P BT TR 0 AR A, SRS il dRAT”

fech g
IRER

L Y RaAKANE
L V'8 B 12 NERF
__>E v a8 E RS —ANREER, —ANNGERF—
AN
bV RANER RS REEEA 2 K
v Y ARRESHZ D A
v VT 2 ANFREARRE S T 1D A \

__________________________________

BUH 3

b. AL “RRIA R R PRI P 5 U B RS DA SR SRk
IR B BB E e 10 Ul W AT 4R A -
i HMAFTERD GEZE D
i, VAR BN TR AE b EUET R BT B D AL, R R R

oAt X
piia g EERe:
. BRAMS
-------- * 831 2/}?”
. ARBO-AASFEH, —4AIS
PR RT
INEAES o HAFHBSIREM2R

* FH5H410 #E
* FAFHARSEA 1D HE
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4.0

WEHPBE GBEREAZESE)

4.1 A H P BIE - B B E

Ja 30 5 SR W AR R AT ML B 4R 1T . FH #2F (OCBC Malaysia Business
Mobile).

a.

BUSINESS
MY

qjwlelrjtiyjulijolp
als|djflalh]lilk]!
B zZIxlclivibinim K

123 @ space next

@

ML BN ERAT N 5 5 OCBC Velocity
OCBC Velocity FIBRAE FF CHEAFRAT MVARAT)
i s Bk (Login), SRJETE T — MBS AR SRR NS 24 AT 142 ID (Organisation
ID), FBF ID (User ID)FI#EHG (Password)

ii. A% 3% (Login)”
XF XA R S EAE, KRB RRERN—REZERE (OTP) . BRI EFEHIE
1 ZEBHFL R .
ZE&4H oTP
i G T RS AT OTP %
%ﬂ < —RIEHEBOTP)
i. B e ERn 6 ALEL OTP KA H B s
e |
i il §e3Z (Submit)” CHT{EAZER 3) pinioininin

o e

Confidential 17





b, F4b, WSR-S CE BRI, AT LSS T B E B R/
& (Lost/Faulty Token) ” HJjHBEE:, SRJGAE “WUE OneToken” J#: iy
BUE OneToken (Activate OneToken).

LAEFFHRTT OneToken 48 Bill /80 MY
EHem

i. S SLENEE (Activate Now)”

Confidential 18





i, BRI —da AR BB ) LT BB AR B R PDF SO, F TR #EH OCBC

OneToken

Here is the activation code for OCBC OneToken

OCBC Bank <noreplv@notify.ocbc.com>
=~ To
- ) i - - - - -

2 KB _ ]
e e e e e e = = =

Dear Sir/Madam

We have received a request to activate OCBC DneToken on your mobile device.

Follow these steps to retrieve your activation code

i,  IER R LR RS H N\ 2] PDF ST LR A

12:07

<EE BUER

8 1 REEE TG
DAEIX 6 iGN EE
fik* “**n@o**c.com

5% 2: RRUNADEEE) PDF
SEAGTCT, T g e e ) FE 7D
fRIPSTRY, R _QN750755

R 3 NG TR

ICvX-
HRB B

= IE

Confidential 19





iv. —H. PDF @B, B AEIER %24, N Z i S E5 338 (Submit)

X Encrypted PDF & M
FE B ERTa Rl Activation code for OCBC OneToken
ICwX - l —————— =
ICvX -778320
wRA TG L — v— —— — —I

RIRTORT? Eaalin]

v. BOEBAREEN 6 15 OneToken PIN 5 (I 0 E I PIN DAL f5 448 D

12:07

< iEE #MiEOneToken

iR B 6 FOneToken PINES

vii  HiliF—# (Next)”
vii. N TR, SRS R FR SCEk I NI CGFE T 3 AR S/ R R A R B )
5 OneToken PIN % N AD, AL EICH PIN. AR EIEHE, K OneToken PIN [F2P
% OneTouch / Onelook
vii.  RETR (Yes)”. RGIRERHE TR/ LAGkSE T — 2
ix.  f&[ OneToken PIN Fi T\ 4

Confidential 20





#OneToken PINEH
ZFlOonelLook 7
EFEE > FRTEERFEN EMMEEES i J
1D AF %48 OneToken A TEE G C & i

B

JF0OneToken PINEH
FOneLook ?

3 ,.Y,th,'o:t:uf':‘:-w ERl#E#0neToken PINGS

S A N ,.,~’=,><,,.v=,\-

x. TERN—BER, REBIERETINETE OCBC OneToken
xi. midi“R, A (Yes, lam)”

16:38 A wilac
EFTHIEOneToken

R TIEMER FHIAMGE FEAOF
(+FXXXXXXX8958) F#iiEOCBC
OneToken =

Confidential 21





4. HARE

% 7E: OCBC OneToken H#47E 12 /NI P E; — HL& K OCBC OneToken #¢¥i%, &L F

PSR A

o E2 5T F ST S 2 LR DCBC OneToken it

5. OCBC OneToken T 4% E0E

6

12 /NI G, BB AE ALY E] OCBC OneToken B IR ASIEHT . A B[] OneToken
P45 LLJ7 1] OCBC OneToken.

OneToken & & &0 OneToken SEB

OCBC Business 15m ago
Your OCBC OneToken has been activated.

Use it to log in and make transactions via
OCBC Velocity and our OCBC Malaysia
Business Mobile app....

WERPER

1.

— H % OCBC OneToken, Z4-fififf 4 Mok giiE=H . RN, &0 PAESEEF OCBC
OneToken i iy 4k S48 F 22 4 hif A4 ot o

Confidential 22





4.2 LH F P - B IR

OCBC Velocity Pk 4 https://velocity.ocbc.com

BEN G SR U

& felhen

OCBC Velocity

PEEERER
L=E S v

281D

WHAPER

AR ID

=B Forgot / Unlock

1. AT % %8 5 3 OCBC Velocity
i FEESMERFMANEALIIHLR D, P ID MR

i R
2. WNTFXUREGHIAE, RGKBIRREMLEHAINA W22 — K%
(oTP)
i LT REEGS BT NA R P x
OTP # 4l .
i, KA i BoR i 6 AL BEhAHY —
By AR 7 otk
i, s 4RAT” £%2 o | s

B 6 (EEER D =3
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3. RGUBIRARIEMNREIRIT N AP (OCBC Malaysia Business Mobile) i

OCBC OneToken. #rE 4% 4% OCBC OneToken, B[S 4.1 Virh 145

TRE LAIRIE 3.

Activate OCBC OneToken X

OneToken is a digital security token within the OCBC Malaysia Business Mobile Banking app
that you install on your phone. You will need OneToken to log in to and make transactions
via OCBC velocity and our Business Mobile Banking app

1. Go to App Store or Google Play to download the OCBC Malaysia Business Mobile Banking
app on your mobile phone (+XXXXXXX7076).

2. Login to the OCBC Malaysia Business Mobile Banking app to activate your OCBC
OneToken

/A Your hardware token will be deactivated once your OneToken is activated
However, please keep the hardware token in case you need it later.

How to activate OneToken?

Confidential

24





5.0 FaE %
5.1 FEEF - BEBIRE
JB 3R B D SR 76 3 4B 47 4R AT Ak W 3h 4R 47 B2 A #2 ) (OCBC Malaysia

Business Mobile) .

.‘ L
BUSINESS
w e
‘l qwe r tyui op
als|dlflglhlijk]!
B z  xiclvibin!m IS

123 @ space next

D

1. MUBhEAT B H 5 3 OCBC Velocity
i mi B3 (Login), AAJETE N —NBE EARTEIR RN AT ZEZR ID (Organisation
ID), FH/7 ID (User ID)FIE5HS (Password)
i. mE“EX (Login)”
iii. ¥/ OCBC OneTouch / Onelook (% 4GHi IR ) B NS FEHEUE OCBC OneToken i
G 1) 6 ALEL OneToken Y

iv. REENMELBE AR & B

$MAOneToken®i3 A OneTokenZ i
CHORPBENSNBMOneTokenTHFRURS 1B FHEBEBMN6IIMOneToken BB R IBINE
3 O ne
L
Touch ID for “Business™ 195.75 myrR
B Place your finger on the Home button
HEE O
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5.2 JEERER - BEMRI

OCBC Velocity Pk 4 https://velocity.ocbc.com

HEN SR U

& LU

OCBC Velocity

PEREHIESR

=571 v
A7 1D
:: [ 0]
=B Forgot / Unlock

1. A T Y 2% 5k OCBC Velocity
i TEESEHERHNE LT HL 1D, B ID I
i AR

2. XFTXAEBFWHIAE, RGN E/E ] OCBC OneToken
R IEF BB WIFIEE, SRR (a) FRIPEERE.
ST EREBBBAEERE A (Blan. BEES) , HEEER (b) D REE.

a. ABINBIEE WIFI EEE
i. 8 FGE Y OCBC OneToken ¥ i) 145 (1) 8% 5h ¥ % ik & B EHT

S i nph: b

{#F OCBC OneToken &

BRI ARSI (HOXXXXXX1013). 558
BN RN AERE.

A TSRS REshEEE A SR R AL,

e
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FHL: WEIFEFER
MBS ERREERNPLEE MR RATR AP BRI EE

4:07 (

12:02 = = B %
Tuesday, 15 January
sQOCBC BE My %’ OneToken
OCBC BUSINESS o "

To log in, please tap on this message before
15:13 MY Time on 15 Feb 2019. You yiff be
asked to enter your OneToken PIN. — ~'—

o€
Approve '5(&'_

4 Oct 2024. You wil
1}"” OneToken PIN

i, AN B B0 08 e O B S ARAT LA AR T B e 1 A v s o B RE A

iii. /] OCBC OneTouch / OneLook (4GRS ) Bk A\ AE#GE OCBC OneToken i
BIE 1) 6 ¥ OneToken PIN 7%

iv. s F—2 (Submit)”

4:27

Tuesday, 15 January

16:39 A
< BE OneToken PINES

[

z Touch ID for “Business” .
Place your finger on the Home buiton

eow 10 continue

< iEE OneToken PINES

OCBC BUSINESS now

To log in, please tap on this message before
15:13 MY Time on 15 Feb 2019. You will bQ |,
asked to enter your OneToken PIN.

- _No Older Notif
d &

BA X

OneToken

asked to enter your OneToken PIN

ove rdydet
Fd
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v. R HERBOZERAE R HMICLUT RN, s “BAX (Authorise)” .

G/

y
@

EREEN

BA@LRA LRT
IR BIRAY I F AN H B A T B

WTE DRI ILESE)2025%5 H26H 18:221 2%

MMERRFRLATE « MILEAE B0 H SR
5% -

B ‘ 1R

vi. IREIERER/FRHEE, RGEURIIBRE R AEREIRR.
vii. F 50K 7 OCBC Velocity 17T,

S EE P T BRI R B

v

[ZEIMIL svwaevwigoss mith
g%,

b. BRBIIEIEESE
i il BRI A
i, e R AR DLA B — K R

Confidential
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N

{#iF] OCBC OneToken &%

EEAERERTL (HXOXXXX1013). EE
FEEALAS RN RER.

B R AR A BRI RIS,

Ssema

RIS R AR

{$5F] OCBC OneToken &3

EAE AR ($XOXXXXX1013). BE

I THHER S A A sE i RS,

i. RAKIEREER —KEEDG (oTP) LT

ERR—RIEER (OTP) #TER
B1¥

SRS (+XXXXXXX1013) _EREFRT ( 2%
) elGReRRTR AR, MhiBEShEE
OneToken,

B2

FEERTHAER . S8 OneToken PIN §8LA4
R,

BIL
T — S

=

S eEs
M%&ﬁi%uﬁﬂ@
"...---------‘—’V
oK

123456

EESERELN 7

iv. M % OCBC OneToken I3 7% J8 s AR 1T MR FET -

v. MCERHEFE: OneToken

Confidential
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BUSINESS
MY

vi. st A& F (Authorise login)”

vii. WEREZ AT R — sl AR 1D #0E T £ OCBC OneToken, i57E
“BEFEEE T OneToken FIK 7 (Select accounts set up with OneToken)” 5 %5 [ ik %
TR 28K MA P 1D, B0, FRESHAT T —H

EFIRE T OneTokenkY
Rk

BiE - ERBFUZS TEST
SiF - (HRF) MEOneToken/s & HEIH —& TES***1

viii. i} OCBC OneTouch / OneLook CFGHTCLFID) B N\ IE/EIHEE OCBC OneToken
i1 1 6 A3 OneToken #HG
ix. —~ 6 MR —KEE (OTP) K /RTER bR L
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BAY—REEES (OTP)

@A OneToken®Ei3
S AFEMEPSRBOneTokenSHFRT RS SﬁAC‘)ne‘TORﬁf\Eﬂ
L o {3 EM6MIMOneToke

_ Touch ID for "Business” 501441

your finger 0n the Horme tutton ”
now 1o contrue A = PEIRAEI(E) 00:15

xii. REER B/ FREEE, £5F 3 PmamA—RESEEE PRI &
FEIRE) 6 M BEF— KRS (OTP)

xiii. 33T (Submit)”

xiv. OCBC Velocity & T ¥2 BoR

FH.: BF OoTP M. ER—XEEE (0TP) FR

ER—IRIEE (OTP) HITER

(HX000XXX1013) ERLEHRT (S8
RRITRIFER. MAREEEREE
vy PR

BRI —REEE (OTP)

B2y
HEMTIRASR | SEAEH OneToken PIN BLIE o

50 1 441 RIS,

BIL

\Elfc.ﬁ.:\—.:msza :
1 2_3 456 .

?

Confidential 31





6.0 ALIER 5
6.1 HLHER 5 - BT T

1. DB 5435 35 OCBC Velocity
i AT SE Ik TR ik 3 B
i ERERTS”

a“ L 3} SNCRIMA# MsEE RRER IR <313

RE. R
EMMITHR LEOVIE
AIBIRIT AW

WHMBIT
BB

Skasz(s
AE{ AT

TR
EEBE TR

@E&HM™ - MYR
EEFE

TRHEE W2

Manage Future Dated and Recurring Transfer

i, IEPEEERBUNAL Gy o 1G] LB R ) 0k B AU AL 5 5510 B IR R 2 A T
H
iv. R AR BT I T

E%ﬂﬁ E7E®R  Transactions v

ZHAR a > x a s KPRE a . a

e s #&Be s {IRABRRARSR s & s BER S ®E s s v HME
OCBC BANK -

Bill Payment 23 May 2025 test 60023 MYR MY : o
OCBC BANK -

Demand Draft 21 May 2025 test ;é}g0.00 MY

K IEBFRET v HUEPRES

2. ARG RN AR R DR R ERL (oTP) DIHLHER 5
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i. MBI OCBC OneToken M 8h ¥ % 8 shiRZN 81T M AR

SERL—IRTEEES (OTP) LALERER
E15

EREEFE (2X000001013) HEHERET (2%E
T ) eRRR TR ERR. MalSEshitE
OneToken,

B25
PEEFIEESEES ) 889 OneToken PIN 8.
AR A EBL R — R TS,
83 : 404177

BIF

TN RIS

=5

ii. MZEHHI%ERE OneToken

BUSINESS
MY

A BBLE R (Authorise request)”

Confidential
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iv. MRS HE E & O AR P ID 0 T £ OCBC OneToken, 15 7E“1&#E
B T OneToken I F (Select accounts set up with OneToken)” 5i %% [k $E1& Fir 75 BL&

KA 1D BN, EGRSEAT N —

{EfOneToken

%4215 7 OneTokenf
L

TEST
TES***1

v. f#H] OCBC OneTouch / Onelook CZAGETELIAZD) B A& OCBC OneToken i {31

) 6 Ik OneToken 1Y
vi. BAERS (Code) 5 Ha ks 2 TR

WA OneTokenEi3
CHOJPMENNBMOneTokenTHFRINS
AR -

Touch ID for “Business™
& Piace your finger on the Home button
now to contrue

Confidential
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vii. FE“BEAL (Code)” BFFFH il A\ FEL K 2. s SR UE RS,

M : OneToken &4t il R FHl: WAL RERE
SRR TEER (OTP) LALEISK
B1¥
ERIEEA] (:X000000(1013) AR (2% “
T ) ERARERRE. NaNRsE
OneToken, AW
ARSI IR A9BR TS
AR HINROIE £ B89 6 (79I
B2y
FHERHGEERIHE S8 OneToken PIN 3.
AR REBLIER—RE =S,
£ . 404177
BIL
EHEA RIS
1 25!-‘-55
b

viii. R —IREERE (OTP) KA ik
ix. 7E5 3 DA AN —IRIEFE " H P H A TR AR — K EERS (OTP)
X. ARz

FHl: T oTP R M T: OneToken &4 5| F%
R —IRIEER (OTP) LALESR
11:198 4G 86 % 1 -,')13
<
EREESL (00XX1013) EEMERRT ( SRR
T ) AR RS, WAl hitE
OneToken. D.'r AN
BO—REFTS (OTP)
e 2y
PR LASEH] OneToken PIN 5.
6556 15 EE LA SR OneToken = =
OTPEIE B 0011 RREANARBLIE R — S,
€8 : 404177
B3I
Tt — R s
.....| 1253-356
225>
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3. BEIE S RIS B & o

EERZ T

o WK AL

EE!&)ILHIS& Transaction,
NELTRRESPERRE.

SMMITBYIRE MYLS250227758130
MIRF 23 May 2025, 03:07 PM

Pt d
LHDN A5 % (MTD)
Ees M A HRES BELHONSE UNBHRS
23 May 2025 February 2025
g el MELHON2 &

014 - Semenanjung
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6.2 R 5 - BB E
1. DA 5435 5 OCBC Velocity
i TSR LG IR T 25 A B #E 3T (Items To Approve)”

15:298 o 4G E3
15:29 8 4G E8 <IR[E Ht#z
= 183 ZEHZAmME
@r L 3] OCBC BANK
o FEABT > ZI{FTR
MYDD250521700590
Demand Draft @
{#8: 21 May 2025 <cD
1,000

i, ERREER AL G AT Dol i Ak B AN AE ) 1A I R IR RE R IR B 2 AN IUH
ii. A “RA% (Approve)”

16:39 A
<EE iz

At FE M

e

-
23 May 2025
IMMEDIATE
LA L
I TEST

TEST

TEST
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2.

AR i\ OneToken PIN
{#i i} OCBC OneTouch / Onelook (Sl ELIAD) B NS LE#E OCBC OneToken i}

IR 6 HLEL OneToken PIN
i. AN —2 (Submit)”

16:39 8 - v
< EE OneToken PINES < EE OneToken PINGS
{EFA90667 9 EF R

E B RAIEIEES LAHE

EIEIERE

Touch ID for "Business”

Place your finger on the Home buth
now 10 continue

K It 42 TR s 1) % 4 4RAY (Code) it A\ SCASHE

iv. AdRAE (Submit)”
B 5 DRI RIS B & Ton

16:40 B
BiA

[ JEETEEIES

' 19066793 HEIER

A LA B AR AN SEERS DAL

tiFK -

EFURE A .
256

23 May 2025

l IMMEDIATE

Confidential
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7.0 PHLER/EHREH LR NHEFE AT

YERL: WIRIENG O Z RN R 25 T 1M DA R ZIF 1245, 1EE AT L TP 2 Bl
#1197 OCBC Malaysia Business Mobile Banking M /H - 3 25, LiRIAZ A =T 2L#7H7 0CBC
OneToken 7.

7.1 BB

Ja 3 5 R 7 AR 4R AT L iR s 4R 4T M. A F2F (OCBC Malaysia Business
Mobile).

BUSINESS
MY

La. {5 FHT e g MR B HR-AT N2 4 5% OCBC Velocity

i. s B (Login), ARETE T — B DARIEFE R NG AT 4HL 1D
(Organisation ID), ) ID (User ID)RIZEHRY (Password)
ii. A3 (Login)” (HiftEA 1% 2a)

Confidential 39





BUSINESS
MY

RIRIFARE

B SRR

1b. B3, W ATLLAE “HEHE? 7, & “TRkE” , REE T N EELRERR
N 4RI HI2H2 1D (Organisation ID), FH /™ ID (User ID)IZ5 Y (Password), J1% 3% (Login).

2a. RS E I/ T I FHIERE BT 22 7 M AHFEF (7£ Android 0S 10 2 B = ilAS
) BEE R LT EoR k% B ) HA 15 £ I8

i i “FPHIER[EHR T EATF? (Lost / changed your mobile phone?)” 4% 4%
ii. RGUE RS BT IEE 45 ) OCBC OneToken, fiidi“BE4T (Proceed)”. #k%:LL RI¥)5
B i AR ER ) -

18:228
< iR[@E OCBC OneToken

FUERBRTELN ?

2b. W R AE i B e TN R (FF i0S BY Android 059 X LLR) , BB ERILLRHER
5
i M EFTEUE (Reactivate)”.  ZkZE T THIMAD B i MILRE 7.
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BT REBH B “EIFEIE OneToken (Re-activate OneToken)” 5 %=,

(Next)”

16:39
< EE

OneToken PINES

o ac 6B

L

18:238 W 4G EE

<@ EFNEIEOneToken

B FMIETEE A —EPFTBO FI2EIE - &
= BIRTIER MBS
OneToken =

RHE12 I 28k OneToken 3%
AEA -

OCBC Bank

Confidential

BT
KR
@a™c.com

RENEL POF

FTH B FHE S RS

TP, FHELA QN750758

HH 3 WNBR TR RES:

ICvX -
ERB—E

FEFHI{?

HETRATER

R F—%
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iv.

TR IS B — AN 32 BV A 16 B T BB PO S, T I0E 18 17 OCBC OneToken

Here is the activation code for OCBC OneToken

OCBC Bank <noreplv@notify.ochc.com>
=~ To
— e i - - — -

I ActivationCode.
pdf |
I 2kB Y

e e e e o e o o o -

Dear Sir/Madam

We have received a reqlest to activate OCBC OneToken on your mobile device.

Follow these steps to retfieve your activation code

o b LR ARD 4 B PDF ST DLAR B % ST

12:07
BERED

HER 1 REWEIRTHRT
'F&JZ 6 ILAUAICIRE
(oeranarese -

n@o**c.com

< izE

R 2: RREINERY PDF
AT, T i e ) 500
fRIPITIY, FHEI QNT750756

HIWI: WAL WTTRIR

ICwX-
RS

S IEff R BB BB ERRIEAEC
o)
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vi. —H. PDF U@ s, RORE ISR %, A Lt S22 (Submit)

12:07
< EE BERS

S 1 TR T R . X Encrypted PDF
B 6 g = R

N ifTTHF.T\‘ B RIS RS
+ P anTsorse Activation code for OCBC OneToken
ST WMABT I ——— =

ICvX -778320]

ICvX -

BRB TR

vii. TSRS E AR B ER AT N A2 7 JH 8 “¥83E OneToken (Activate OneToken)” 5i %+
viii. WEBARER] 6 78U F ) OneToken PIN % (A0 04T i PIN AR 5 2248 D

12:07

<iRE BiEOneToken

BIIRIEA6{IE FOneToken PINES

ix. ME“F—F (Next)”
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x. N T HERN, &0 BRSO B G& T s fe 8y iR g ah ik &)
5 OneToken PIN BEAIFZ, (AL 0L PIN. Ak EIEME, % OneToken PIN [R5
#l OneTouch / Onelook

xi. MR (Yes)'. RGP REHRTFR/ I LI4kE: N —

xii. #& ) OneToken PIN FiL L0

J¥0OneToken PINEH J5OneToken PIN[E
Z|OnelLook ? FlOnelLook ?
EHE - FREESFN LA ERES 1 i ¢ J
IDt2 & I FilElOneTokenf AT A C z )

2 Touch ID for “Business™
Pace

Efli#OneToken PINTS

xiii. /£ F—BE%, RGUKEIRRIEHI NS OCBC OneToken
xiv. SR, BEAE (Yes, lam)”

15:38 B -
EFTHGEONeToken

T HEAYE 2 B TAEIAN R IE F A F,
(+XXXXXXX8I58) EFGEOCBC
OneToken =

3. BH\ER
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#%7¥: OCBC OneToken M47E 12 /B PN IE; — HLI&H) OCBC OneToken #{ii%, &
FHLES A SN

v,

HEASUE

IEAYiER

IRl LATERITE OneToken FHE2E 12 (BT RIS ENEARS
TG OCBC Velocity IEF Hi zE

A2 RS A LR EERE R OCBC
Velocity kP -

REE R ITFF AN AR - H{ER OCBC OneToken
TES -

4. OCBC OneToken T EE

12 /Mg, B AE T WL E] OCBC OneToken BRI A . A28 d ) OneToken &
¥rLAiJ7 i8] OCBC OneToken.

OneToken JiEE A OneToken S5

OCBC Business 15m ago
Your OCBC OneToken has been activated.

Use it to log in and make transactions via roosl

OCBC Velocity and our OCBC Malaysia
Business Mobile app....

9ocCcBC
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7.2 3BT

OCBC Velocity Pk A https://velocity.ocbc.com

BN SR U -

OCBC Velocity

SERERER
=571 v
A7 1D

:: [ 0]

=B Forgot / Unlock

1. AT Y28 35 3% OCBC Velocity
i TEESEHERHNE LT HL 1D, B ID I

“ /l{_:_ll I_—_Ettﬁ%n

HBAE R P 8%

2. XTTFXHZE G UL, R~ 14HH OCBC OneToken
i. B EPTRIZBE A (Resend Notification) #8551
i PR 9E L B Ak PUAE B — R PEZE R (Click here to generate an OTP)”

{5 OCBC OneToken &5

BB AERHERT, (POOXXXX1013). FE
EEEA LS R .

B TSRS arEdE A sE i BB

—

iii. RV IEA IR IEE S (OTP) B
iv. il “FPHER[EHEATF? (Lost / changed your mobile phone?)” 4%
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{#iF OCBC OneToken &3

IEHIEEEREERT (H0MXXXX1013). &2
IREEALAS R R,

M TSN R A B R IEA.

] | ==

MPEREEEEEL , B
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ERR—RIEER (OTP) #TER
B1¥

BEEEIEE, (+X00000({1013) _HaYEFRT ( S%6E
IF ) fesRaRR TR AER. WAlEEsEhiEE
OneToken. [FW

B2

ERATKAES , S5\ 1549 OneToken PIN Bl -
[ P

BIL
T — S

123456

ne; o

v. RGBSR IR S ERAT M. FIFER  (OCBC Malaysia Business Mobile) 3
OCBC OneToken. #rE4k%% OCBC OneToken, &R LIZ#E 7.1 T 114
e R LAREUEE 5

FNER/ERELD?

1) FEE SR T BrhEFRITE B thRITR AEF.

2) ERENLE ID. AF ID HIBN#ITER. FEER
1189385 | SR EE TR,
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8.0 JJE OCBC OneToken I8 2| ) ) 5

8.1 A VRl ALEAN
BB E&ERERTEFECHRE, &/SETTREE N /7 —n] g8 52 OCBC
OneToken WE FIl i 2248 F BRI & -

OCBC OneToken f£ 5 P8 WA 4R4T i LR 3h 4R 47 . FH 2% (OCBC Malaysia Business
Mobile Banking) (#1151 F & F T~ i0S 14 B3 m R4 i) Apple iPhone B & f#H 059 BRE &
R/ Android # 4.

SR AR S B AR RGEhCA, T4 N RE P T AR U7 17 45 1A% Bl e 6
AR 5 A A

8.1.1 IER G KR AR
1. i0S W%

V7 1)L E > >R T AP FAF A

{iEm RF A,

g*"ﬁ test
BURRA 12.3.1
BEZR iPhone Xs

2. Android % %%

ViRl ¥ B> R G0> Rk T FHL> B B> Android A

AndroidhfiZ<
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8.1.2 V¥ A LB AR LS
1. i0S W 4:

o 238 KA Cln SR 46 8 B B AR R e

VIR

ViR E > RN N HIZT] > 18 A

i Bk V@A C e

i, MRk B —ANEREDT (B e R,
BHIFO, BEED

2. Android %% :

( Business

VB

BN

C

C

A6 A AR Cln A48 75 58 P FE R Fe VAR )

Vi) BB > R A AN > NG > BRRIATH R ] > B AR

i B IR CRBLT AR

Business

B rhEE

Bt l
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8.2 ' JL I &

8.2.1 WHEEHZE“M! FREHEHEKRSH1T M FHIER (Oops! Please install or
update your Mobile Banking app)”

Tor 2 A A 1S O %80/ % 2% BT WOAS 1 By SR 78 P AR AR AR AT A Mk IR s AR AT N A #£ 7 (OCBC
Malaysia Business Mobile Banking), 1T :

)
&S

BUSINESS
MY

U RSB AE 2R AN ARAT LR Py 5 U3 AR T [ A 0 DT, T 4 T 20 DR AT i P

£ OCBC

Oops! Please install or update your
OCBC Malaysia Business Mobile
Banking app

o Download the latest app from App
Store or Google Play

‘ App Store

0 Submit a new request on OCBC Velocity
login page to activate OneToken

If you are still redirected here with the
latest app, please try these steps
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8.2.2 HEEE R “XIAE, RATHBIIEEXH AR MR (Sorry, we are experiencing technical
difficulty at the moment)”

R AETeVETE Android AL F 0S5 A ML 774 E 1) OCBC OneToken, 15 %18 D IR
1E,

OCBC Bank
Sorry, we are experiencing technical
difficulty at the moment. Please try
activating OneToken later.

OK
b

8.2.3 HE R “EFRITRLFHIRITRAEFA OneToken 5K B XEFHE
(Oops! OCBC Business Mobile Banking app and OneToken is not compatible with your
mobile device)”

A R A, US04 T R 2 T 8 R S R T 1
WML A7 122 4 SRR IR R U 4%, I T e B8 0 46 A TRA I B B 2 PR (10 52 4

OCBC Bank

Oops! OCBC Mobile Banking app and
OCBC OneToken is not compatible
with your mobile device, due to:
Remote Administration Tools To
protect your account security, this
application will now quit. Please
consider using another device.

Quit

T M R 2R 58 = Ty I R RN FHRE P I 25 39 22 28 R v W AR AR AR AT A IR s AR AT 37 FH R
Fo BEHZIEG, ZHERNZEER, BTLIIEIE 7.0 FHLE /0 46 5 T 2225 1 N
HFER B4 70? "Hh R0 B BT OCBC OneToken
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