
Internet Banking 3-Steps Registration Guide
- with OCBC ATM or Credit Card

1 Click “Sign Up” to open the Online Registration 
page.  Key in your ATM or Credit Card numbers 
and its 6-digit PIN.
Click                 to continue.

2

3

Key in your preferred Login ID and Password.  
Check the declaration box after you have read the 
TERMS & CONDITIONS and click

Select your preferred 2-Factor Authentication (2FA) 
Token.  Just follow the instruction given on your 
screen to complete the registration.

16-digit OCBC Credit Card Number

Frequently Asked Questions

1. I could not login and was prompted with an error message “This page cannot be displayed”.  Why?
OCBC Internet Banking requires Java Virtual Machine (JVM) to be installed on your personal computer.  You may download 
and install JVM for free from http://www.java.com.  For more information, please refer to OCBC Bank website.

2. What is 2-Factor Authentication (2FA) or Security Token?
2FA is an added security feature of OCBC Internet Banking.  A 6-digit One Time Password (OTP) is required each time you 
perform high risk transactions like funds transfer to unregistered third party.
OCBC offers 2 methods of receiving the OTP.  You may choose to have a small hardware device which will generate an 
OTP upon request or have the OTP sent to you via SMS on your registered mobile phone.

Hardware Token SMS Token

10 or 16-digit OCBC ATM Card Number
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