TERMS & CONDITIONS

OCBC - VIVO COMPLIMENTARY 1 MONTH IPP & EARBUDS CAMPAIGN

Duration

1. The “OCBC x vivo Complimentary 1 Month IPP Campaign” (“Campaign”) is organised by
OCBC Bank (Malaysia) Berhad (“OCBC Bank”) and is subject to these terms and conditions.
The Campaign runs from 14 May 2022 to 13 June 2022, both dates inclusive (“Campaign

Period”).

Eligibility

2. This campaign is open to all OCBC Principal and Supplementary Credit Cardmembers who
hold OCBC Credit Card(s) issued by OCBC Bank (collectively referred herein as “Eligible

Cardmember(s)”).

3. The following persons are NOT eligible to participate in this Campaign:
a) Holder of any OCBC Credit Card not issued by OCBC Bank;

b) Holder of any OCBC Credit Card who are in default of any facility granted by OCBC Bank

in Malaysia at any time during the Campaign Period, subject to OCBC Bank’s discretion.

Campaign Criteria

4. Eligible Cardmembers must purchase the new vivo X80 and/or X80 Pro (“Eligible vivo
Phone(s)”) via OCBC’s 0% 12-Months Instalment Payment Plan (“Plan”) during the Campaign
Period to stand a chance to win the Campaign Reward as described under Clauses 9 to 11

below.

Campaign Criteria

Campaign Period

Eligible Vivo Phone

Purchase the new Eligible vivo
Phone(s) via applying for the Plan

14 May — 13 June 2022

vivo X80

vivo X80 Pro

5. Purchase of the Eligible vivo Phone(s) and application of the Plan must be made only at
vivo’s Participating Concept Stores using Pine labs enabled Point-of-Sales (“POS”) terminals,

as listed below:

Participating vivo Concept Stores

Kedah:
NAKANO NORTHERN
TRADING
No. CP GF-12&13 Ground Floor,
City Plaza,
Jalan Tunku Ibrahim, Alor Setar,
05000, Kedah

PURETECH COMMUNICATION
Lot 2- 16 &17, No.1, Aman
Central, Lebuhraya Darul Aman,
05100 Alor Setar, Kedah

VIVO JAYA TRADING

No. 1F 51, 1ST Floor, Kulim
Landmark Central, 09000 Kulim,
Kedah.

Johor:
Ul MOBILE SDN BHD
e L1-06, KSL City,
No.33 Jalan Seladang, Taman
Abad,
80250 Johor Bahru

SHINING TELECOMMUNICATION SK MOBILE SDN BHD
SDN BHD

Lot S12, Aeon Bukit Indah
Shopping Centre,

No. 72 E&F, Jalan Alj,
84000 Muar, Johor

Jalan Indah 15/2, Taman Bukit

Indah, 79100 Iskandar Johor
Bahru, Johor




e LOT 3F-53A, Paradigm Mall,
Johor Bahru, Jalan Skudai, 81200
Johor

MMG DISTRIBUTION SDN BHD
No. 9, Jalan Langkat,

Taman Indah,

83000 Batu Pahat, Johor

e |otll-246&264 Level 1 Sutera
Mall. No.1, Jalan Sutera Tanjung
8/4 Taman Sutera Utama, Skudai,
81300 Johor.

(PERMAS) ESYSTEM HOLDINGS
SDN BHD

Lot G36, Aeon Permas Jaya Shopping
Center,

No.1, Jalan Permas Utara, Bandar Baru
Permas Jaya, 81750 Johor Bahru

Kelantan:

DIRECTD RETAIL & WHOLESALE SDN BHD
PT 107, LOT 490 & 492, Seksyen Jalan Sultan lbrahim,
Bandar Kota Bharu, 15150 Kota Bharu, Kelantan

Kuala Lumpur:
BY COMMUNICATION SERVICES
Lot F1-15, Ground Floor, Aeon
Shopping Centre Kepong.
No. 2, Jalan Metro Perdana, Taman.
Usahawan Kepong, 52100 Kuala
Lumpur

ACCESS MOBILE SDN BHD
G3-17B, KL East Mall, 823 Jalan
Lingkaran Tengah 2, KL Timur,
53100 Kuala Lumpur, Wilayah
Persekutuan

ACCESS LENIENCE SDN BHD
4.84.00 HONOR, Level 4, Pavilion,
Pusat Bandar 2, Persiaran Jalil
Utama, Bukit Jalil, 57000 Kuala
Lumpur, Wilayah Persekutuan

YEWNIC MOBILE GOLDEN VNK ENTERPRISE
Lot 1-10B, Wangsa Walk Mall, No. S41,2nd Floor, Setapak
Wangsa Avenue 9, Jalan Wangsa Central, Taman Danau Kota,
Perdana 1, 53300, Bandar 53300 Kuala Lumpur, Wilayah
Wangsa Maju, Kuala Lumpur, Persekutuan

Wilayah Persekutuan

VSHARE SDN BHD MOBILE MINDERS SDN
Lot.N0.1.38.00, Level 1, Pavilion BHD

Kuala Lumpur, 168, Jalan Bukit F28 1st Floor AEON Taman
Bintang, 55100 Kuala Lumpur, Maluri Shopping Centre,
Wilayah Persekutuan Jalan Jejaka, Maluri,

55100 Cheras, Kuala Lumpur,
Wilayah Persekutuan

Melaka:
VR COMPANION SDN BHD H LINK MOBILE
Lot G80 Ground Floor, Mahkota Parade, No.1 Jalan L1/L2 Plaza Hang Tuah (Ocean Mall), Jalan Tun

Merdeka, 75000 Melaka

Mamat, 75300 Melaka

Pahang:

YEES MOBILE TELECOMMUNICATION DIRECTD RETAIL WHOLESALE SDN BHD
K02 Kuantan Parade, Jalan Haji Abdul Rahman, 25000 PT6727/158, Jalan Tun Ismail, 25000 Kuantan,

Kuantan, Pahang

Pahang

Penang:
ESP EMPIRE RESOURCES
S18, Sunway Carnival Mall,

WIDE INTECH - STARFONE COMMUNICATIONS
2F-56/57 Queensbay Mall,

2nd Floor, Bandar Sunway, 30680 Seberang Jaya, 100, Persiaran Bayan Indah, 11900 Bayan Lepas,

Penang

Penang




Perak:
PAPA RICH ENTERPRISE
Lot GF-39 Seri Manjung,
5260&5261, Billion Shopping
Centre, Mukim Lumut, Perak

EXCLUSIVE
TELECOMMUNICATION
Lot F75, AEON Station 18
Shopping Centre, Level 1
No.2, Susuran Stesen 18,
31650 Ipoh, Perak

SIN PING JIA MOBILE SDN BHD
G-37, Ground Floor, Taiping Sentral
Mall, 36 Jalan Istana Larut,

34000, Taiping, Perak

HANDPHONE WORLD IT MALL
A5 @ Perak IT Mall, Jalan Tawas
Idaman 2,

Taman Tawas Idaman,

30010 Ipoh, Perak

SIN YONG HENG

TELECOMMUNICATION

e Lot F21, AEON Seri Manjung
Shopping Centre, Management
Office Level, 1 Pusat Perniagaan
Manjung Point, 32040 Seri
Manjung, Perak

e Lot 16051, No. F25,1% Floor,
Tesco Manjung 32040, Seri
Manjung, Perak

Sabah:
B CONNECT ENTERPRISE
Blok HS-16 & HS-17 Tingkat 3,
Harbour Mall, Harbour Square,
Jalan Pryer, Sandakan, Sabah

NTL TECHNOLOGY SDN BHD
Lot G-55, Ground FLoor, ITCC
Penampang Shopping Mall,
Jalan Pintas-Penampang, 89500
Penampang, Kota Kinabalu,
Sabah

DEX MOBILE

Lot No G-709, Ground Floor,
1Borneo Hypermall, Jalan
Sulaman, 88400 Kota Kinabalu,
Sabah

KIM POH SDN BHD

Lot 1, Ground Floor,

Yuk Yin Shopping Complex
Keningau, Sabah

LINKWAY
Tb.407, Block H, Lot 2, Bandar
Sabindo, 91000 Tawau, Sabah.

ETHER TECHNOLOGY SDN BHD
Lot 2-27, Second Floor, Keningau
Mall, Keningau, Sabah

SKYTREK MARKETING SDN BHD
Lot 2.7, 2nd Floor, Komplex Asia
City, Phase 2a,

88000 Kota Kinabalu, Sabah

Sarawak:
WEIWO CELLULAR SDN BHD

e 2nd Floor, Vivacity Megamall,
Jalan Wan Alwi, 93350 Kuching, Sarawak

e Emart Batu Kawa ,141,142 Lot 6369, Block 225

HOP MOBILE SDN BHD - HOUSE OF

PHONE SDN. BHD
F35, First Floor, Aeon Mall, Central Park,

Jalan Tun Ahmad Zaidi Adruce

KNLD, 4th Mile, Jalan Batu Kawa,
Taman Desa Wira, 93250 Kuching, Sarawak

e Lot 156B, First Floor, The Spring Shopping Mall,

Persiaran Spring

93200, Kuching, Sarawak

Selangor:
AMG WORLD SDN BHD DIRECTD RETAIL & WHOLESALE
e 13.22, 3rd Floor, Plaza Alam SDN BHD
Sentral, Jalan Majlis Seksyen e No.11, Jalan 51A/219, 46100,

14, 40000 Shah Alam
Selangor

e |2-22 Central I-City, Plot 1, I-

City, Persiaran Multimedia,

Seksyen 7, 40000 Shah Alam,

Selangor

e Lot LG-060 Ground Floor,
Setia City Mall,

Petaling Jaya, Selangor

ACCESS MOBILE
MARKETING (M) SDN BHD

e 8K-1B 2nd Floor 10l City
Mall, Putrajaya

e 43845G Jalan Nautika AU20/A, e
Seksyen U20, Pusat Komersil
TSB, 40160 Sg Buloh, Selangor

Lot G41, Ground Floor,
Alamanda Putrajaya
Shopping Centre,

Jalan Alamanda, Precint 1,
62000 Putrajaya Wilayah
Persekutuan

e No.77,Jalan SS15/4B, SS15
Subang Jaya, 47500 Selangor.




No. 7 Persiaran Setia Dagang,

40170 Shah Alam, Selangor

e Lot. L113A, Level 1, Setia City

Mall, No. 7 Persiaran Setia
Dagang, 40170 Shah Alam,
Selangor

GX ALLIANCE SDN BHD

Lot S09, Second Floor, 10l Mall,
Batu 9, Jalan Puchong, Bandar
Puchong Jaya, 47170 Puchong,
Selangor

PERNIAGAAN K.W. YAP

Lot LG 32, Lower Ground Floor
Plaza Metro Kajang, 43000
Kajang, Selangor

ACCESS MOBILE GROUP SDN

BHD
Lot F1.36 First Floor,

Sunway Pyramid Shopping Mall,

No3 Jalan Pjs 11/15,
Bandar Sunway 47500 Subang
Jaya Selangor

e Block C, Ground & 1st Floor,
MKH Avanue 1A,
43000 Kajang, Selangor

HALLO MOBILE SALES &
SERVICES

No A-01-02 Block A,

Jalan Prima 5/5, Taman Puchong

Prima, 47100 Puchong, Selangor.

OSCAR COLOUR LAB &
TELECOMMUNICATION SDN
BHD

SK-105, Second Floor, 1Utama
Bandar Utama City Centre, No.1,
Lebuh Bandar Utama,Bandar
Utama,47800 Petaling Jaya,
Selangor

LIKE IT MOBILE & GADGET
SDN BHD

Lot No 2. Rawang Walk,

Lot 51, Section 7,

48000 Rawang Selangor.

MOBILE MINDERS SDN
BHD

S38, 2nd Floor, Aeon Mall
Bukit Tinggi,

Persiaran Batu Nilam 1/KSS
Bandar Bukit Tinggi, 41200
Klang, Selangor

DC ACCESS
COMMUNICATION

Lot G54, Ground Floor,
Selayang Mall, Jalan 5VA,
Taman Selayang Utama,
68700 Batu Caves, Selangor

Seremban:

THREE THREE ONE ONE ENTERPRISE SDN. BHD

1st- Floor, Palm Mall Seremban,

70200 Seremban, Negeri Sembilan

For the avoidance of doubt:

a) Purchase of the Eligible vivo Phone(s) and/or application of the Plan at other concept
stores other than the participating vivo concept stores that are listed in Clause 5 above;

and/or

b) Purchase of the Eligible vivo Phone(s) and/or application of the Plan via online; and/or
c) Purchase of the Eligible vivo Phone(s) via any other methods other than those stated in

Clauses 4 and 5 above

will not be eligible for this Campaign and its Campaign Rewards.

The tracking of the Campaign Criteria is based on the dates and time (Malaysian Time) as
captured by OCBC Bank’s records during the Campaign Period.

OCBC Bank shall not be responsible for any failure and/or delay in the transmission of
evidence of sales transactions by vivo and/or any other party.




Campaign Reward

9.

Eligible Cardmembers who fulfil the Campaign Criteria will be eligible for the Campaign
Reward as illustrated below:

Eligible Purchased And Ap.ph:ed For Purchase And Plan | Campaign Reward
Cardmember The Plan At vivo's Application Date Eligibility
Participating Concept Stores
A Yes 31 May 2022 Yes
B Yes 13 June 2022 Yes
C No 14 May 2022 No
D Yes 14 June 2022 No
10. Details of the Campaign Reward are as follows:
Eligible Cashb
Vivo Phone Price ST e ack Number Of
(RM) Value Winners
(RM)
Cashback equivalent to 1 month of the
X80 3,499 Plan and a pair of vivo TWS 2e Earbuds 292 25
("vivo Earbuds”)
Cashback equivalent to 1 month of the
X80 Pro 4,999 Plan and a pair of vivo TWS 2e Earbuds 417 25
(vivo Earbuds)

11. The Campaign Reward is awarded on a first come, first served basis, and is capped at
twenty-five (25) Winners for each Eligible vivo Phone, up to a maximum of fifty (50) Winners
for both Eligible vivo Phones throughout the Campaign Period.

Campaign Reward Fulfilment Process

12. At the time of Campaign Reward fulfilment, the Eligible Cardmember’s Credit Card account
must be current, valid, subsisting and in good credit standing as may be determined by OCBC

13.

Bank at its sole discretion, and not in breach of any of these terms and conditions.

a) The Campaign Reward (Cashback) will be credited into the respective Eligible
Cardmember’s OCBC Credit Card account by OCBC Bank within seven (7) working days after
the transaction has been posted.
Eligible Cardmembers shall be responsible to ensure that their telephone numbers

and/or email address and/or mailing address provided are current and updated with
OCBC Bank. The notification of the Cashback will be based on each Eligible
Cardmember(s)’ telephone numbers and/or email address and/or mailing address in
Malaysia maintained with OCBC Bank.

The Campaign Reward (vivo Earbuds) will be delivered to Eligible Cardmember’s
preferred address (to be provided by Eligible Cardmember upon checkout) by the
Supplier within seven (7) working days from the date of purchase.
The delivery of the vivo Earbuds will be made by the Supplier and as such will be the
party collecting Eligible Cardmembers’ personal data to facilitate the delivery of the vivo
Earbuds. Eligible Cardmembers’ personal data will be subject to the Supplier’s privacy
policy. OCBC Bank shall not be responsible for (i) any issue relating to any vivo products
and services of the Supplier; and (ii) any loss or damage sustained by the Eligible
Cardmembers in connection with such vivo products and Supplier services.




14. The Campaign Reward cannot be transferred to a 3™ party, exchanged for cash or a different
prize or reward of similar value or any other alternatives in any circumstances.

15. OCBC Bank reserves the right to forfeit the Campaign Reward if (1) there is a termination of
the Eligible Cardmember’s Card prior to fulfilment of the Campaign Reward to the Eligible
Cardmember; or (2) any noncompliance or breach of these terms and conditions by the
Eligible Cardmember.

General Terms & Conditions

16. OCBC Bank reserves the rights at its sole discretion to withdraw, cancel, suspend, extend or
terminate this Campaign either in whole or in part, or to vary, delete or add to any of the
terms and conditions herein at any time with prior notice.

17. The vivo phones are marketed and distributed by vivo Sdn Bhd (“Supplier”). The Supplier
will not accept any refund or return. If the Eligible vivo Phone and/or vivo Earbuds is/are
found faulty, Eligible Cardmember is required to visit vivo’s service centre for checking. If
issues arise due to manufacturer defect, repair or replacement will be decided at the
Supplier’s discretion. Any dispute in connection with the vivo phone or vivo Earbuds shall be
referred to the Supplier.

18. OCBC Bank does not make and expressly excludes and disclaims any representation and
warranty in relation to the vivo phones, vivo Earbuds, any vivo products and the Supplier. In
particular, OCBC Bank gives no warranty or endorsement in respect of the vivo phones, vivo
Earbuds and any vivo products, including but not limited to any warranty on merchantability
quality or suitability or fitness for any purpose. OCBC shall not be responsible for any
damage, defect or deficiency in any vivo products and/or any loss, injury, damage, harm or
accident of whatever nature suffered or sustained by anyone in connection with any vivo
products howsoever arising.

19. The OCBC Bank Cardmember’s Agreement shall continue to apply to usage of OCBC Credit
Cards in the event of any inconsistencies between these terms and conditions and the terms
and conditions in the OCBC Cardmember’s Agreement, these terms and conditions shall
prevail only insofar as they apply to the Campaign.

20. These terms and conditions shall be governed by the laws of Malaysia, and Eligible
Cardmembers who participate in the Campaign shall agree to submit to the exclusive
jurisdiction of the Courts of Malaysia.

21. All Eligible Cardmembers by participating in the Campaign are deemed to have:

a) voluntarily provided their personal data to the Supplier and consented to the Supplier to
process their personal data in accordance with such terms and conditions imposed by the
Supplier and privacy policy of the Supplier for which the Eligible Cardmembers will make
enquiry with the Supplier;

b) voluntarily provided their personal data to OCBC Bank and consented OCBC Bank to
process their personal data for the acknowledgement of the above-mentioned Campaign;

¢) read and agreed that their data may be processed in accordance with the Bank’s Privacy
Policy on www.ocbc.com.my.



http://www.ocbc.com.my/

