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REVISION TO THE
OCBC GREAT EASTERN PLATINUM CREDIT CARD FEATURES

Please refer to the table below for the latest changes to the OCBC Great Eastern Platinum Credit Card
features starting from 1 March 2021:

Current Features which will CEASE New Features which will COMMENCE
Complimentary RM100,000 Life |Insurance | 2.5% Rebate on Great Eastern Life/Great
Coverage? Eastern General (Great Eastern) Insurance

e On death or Total and Permanent Disability for | PFémMiums
Principal Cardmember in the first year (12 months | ® Capped at RM100° per calendar year
coverage); o )
Spend RM10,000 and above on total retail 0.1% Unlimited Rebate on other retail spend
spending in the current year to enjoy |® Excludes Great Eastern Life/Great Eastern
complimentary renewal? of insurance policy in the General Insurance premiums
following year (12 months)

0% Auto-Instalment Payment Plan (Auto-IPP)!

e 12 months Auto-IPP for Great Eastern Life/Great
Eastern General Insurance with premium of
RM2,200 and above via auto debit

No Annual Fees

OCBC & Great Eastern Live Great Merchant Offers
e Enjoy merchant offers across OCBC and Live Great merchant partners

10n-going RM100,000 Life Insurance Coverage and/or 0% 12 months Auto-IPP for existing cardholders which
commenced prior to 1 March 2021 will still be continued until the end of their respective 12 months period. After the
12 months period, these programmes shall cease.
1if you have a Great Eastern policy whose Auto-IPP is due for renewal between 1 March and 30 April 2021 (both dates
inclusive), we will extend it for another 12 months at 0% after the policy premium has been charged, based on the
Bank’s records. To opt out of this extension, you may:
i)  Sendan SMS:
e For Auto-IPP renewals due within March 2021: Reply N1 and send to 62662 by 28 February 2021
e For Auto-IPP renewals due within April 2021: Reply N2 and send to 62662 by 31 March 2021; or
ii)  Call the OCBC Contact Centre at 03-8317 5000; or
iii)  Contact your authorised Great Eastern servicing agent for assistance.
You will enjoy the new rebate programme starting 1 March 2021 simultaneously.

2Total retail spending amount of RM10,000 and above is inclusive of Principal Cardmember and Supplementary
Cardmember’s retail spending. Coverage renewal in the following year is also subject to Great Eastern Life Assurance
(Malaysia) Berhad policy Terms and Conditions; and OCBC Great Eastern Platinum Credit Card Terms and Conditions.

3The maximum rebate on Great Eastern insurance premiums of RM100 is cumulative regardless of the number of Great
Eastern policies per Principal Card, and is cumulative with Supplementary Card, if any.

Do refer to Appendix | for Frequently Asked Questions and Appendix Il for a step-by-step guide on our Easy
Payment Plan application.

Should you require further information, please call the OCBC Contact Centre at 03-8317 5000. Alternatively,
you may contact your authorised Great Eastern servicing agent, if any.

Date of Notice: 3 February 2021
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APPENDIX I: FREQUENTLY ASKED QUESTIONS

Part A: 0% 12 months Automatic Instalment Payment Plan (“Auto-IPP”) on Great Eastern premium(s)
Renewals Due Between 1 March — 30 April 2021

1) How am | impacted if | decide to opt out from the extension of my 0% 12 months Auto IPP for
Great Eastern policy premiums?
The Bank will no longer convert your Great Eastern policy premium payment(s) which are due between
1 March — 30 April 2021 (both dates inclusive) into monthly instalments. This means the full premium
payment amount will be reflected in your Great Eastern Platinum Card statement outstanding balance.
Do ensure that your outstanding balance settlement is on time to avoid any late charges.

2) How am limpacted if | decide to proceed with the 0% 12 months Auto IPP for Great Eastern policy
premiums?
The Bank will extend and convert your Great Eastern policy premium payment(s) which are due between
1 March — 30 April 2021 (both dates inclusive) into monthly instalments for another 12 months, based
on the Bank’s records after the amount is charged, per the current terms and conditions. As such, the
monthly instalment amount will be reflected in your Great Eastern Platinum Card statement outstanding
balance. Do ensure that your outstanding balance settlement is on time to avoid any late charges.

Part B: On-going RM100,000 Life Insurance Coverage and 0% 12 months Auto IPP for Great Eastern
policy premiums

3) What will happen to my on-going RM100,000 Life Insurance Coverage currently offered by the
OCBC Great Eastern Platinum Card?
If the RM100,000 Life Insurance coverage commenced prior to 1 March 2021, it will still remain effective
till the end of the 12 months coverage period. After the end of the 12 months coverage period, this
feature will cease.
Example: If you are being covered from 1 September 2020 until 31 August 2021, the coverage will cease
starting 1 September 2021.
Refer to the illustration below:

OCBC Great Eastern
Platinum Card new
features launch
1 September 2020 1 March 2021 31 August 2021 1 September 2021
| | | i
1 month: Commencement of coverage 17 year 12" month: final
or anniversary renewal (27 year, 37 year, etc T
I | I Coverage
Continuous Coverage for 12 months wntil end discontinued
of coverage period, as per policy terms

4) With the on-going Coverage until completion of its 12 months Coverage period, will I also enjoy
the new cashback features concurrently?
Yes, you will also enjoy the new cashback features which will start from 1 March 2021.

Refer to the illustration below:

OCBC Great Eastern
Platinum Card new
features launch
1 September 2020 1 March 2021 31 August 2021 1 September 2021
| | : |
1 maonth: 5tart of coverage 1% year or 12" month: final
anniversany remewal (27 year, 3 year, etc T
I T I Coverage
Continuous Coverage for 12 months until end discontinued
of coverage period, as per policy terms
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What will happen to my on-going 0% 12 months Automatic Instalment Payment Plan (“Auto-IPP”)
on my Great Eastern premium(s)?

If you have an Auto-IPP which commenced prior to 1 March 2021, it will remain effective till the end of
the 12 months tenure. After the end of the 12 months, this feature will cease.

Example: If your Auto-IPP commenced on 1 January 2021, it will continue until 1 December 2021. The
Auto-IPP will cease from 2 December 2021.

Refer to the illustration below:

OCBC Great Eastern
Platinum Card new
features launch

1 lanuary 2021 1 March 2021 1 December 2021 2 December 2021
I I I I
1# instalment: Commencement of Auto-IPP 12" instalment: final
I | Auto-IPFP
Continuous unti E"n:lcr' 12 months tenure discontinued

With the on-going 0% 12 months Automatic IPP until completion of its 12 months tenure, will |
also enjoy the new cashback features concurrently?

Yes, you will also enjoy the new cashback features which will start from 1 March 2021.

Refer to the illustration below:

Commencement of new features
OCBC Great Eastern
Platinum Card mew
features launch
1 lanuary 2021 1 March 2021 1 December 2021 2 December 2021

a9

1* instalment: Commencement of Auto-IPP 12% instalment: final

Continuous until end of 12 months tenure

Auto-IPP
discontinued

Where can | obtain more information about my Great Eastern policy premium payment related

enquiries and how may | go about making these payments?

For policy premium payment related enquiries, you may:

i) Log in to e-Connect. e-Connect is a secured web portal designed exclusively for Great Eastern’s
valued policyholders which gives you access to your policy information or performing simple
transactions from the convenience of your home or office.
e-Connect is accessible through Great Eastern’s company portal www.greateasternlife.com/my or
e-Connect’s direct link https://econnect-my.greateasternlife.com; or

ii) Visit Great Eastern’s company portal www.greateasternlife.com/my; or

iii) Contact Great Eastern’s Customer Service Care at 1300-1300-88 or email wecare-
my@greateasternlife.com; or

iv) Alternatively, contact your authorised Great Eastern servicing agent.

Can | appeal for continuation of the 0% 12 months Automatic Instalment Payment Plan (Auto-
IPP”’) on my Great Eastern premiums?
Yes. As goodwill, the Bank will grant extension of 0% 12 months Instalment Payment Plan on Great
Eastern policy(s) which are due for renewal from 1 March 2021 until 30 April 2021 (both dates inclusive),
after the policy premium(s) has been charged, based on the Bank’s records. Please be reminded that
the premium amount must be at least RM2,200 per the current Auto-IPP terms and conditions.
Should you decide to opt out of this extension, you may:
i) Sendan SMS:

e For Auto-IPP renewals due within March 2021: Reply N1 and send to 62662; or

e For Auto-IPP renewals due within April 2021: Reply N2 and send to 62662
i) Call the OCBC Contact Centre at 03-8317 5000; or
iii) Contact your authorised Great Eastern servicing agent for assistance.
If you are a Great Eastern servicing agent assisting on your Great Eastern policyholder(s), do write to
your OCBC Great Eastern Relationship Manager to seek exceptional approval for manual conversion.


http://www.greateasternlife.com/my
https://econnect-my.greateasternlife.com/
http://www.greateasternlife.com/my
mailto:wecare-my@greateasternlife.com
mailto:wecare-my@greateasternlife.com
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Here is a summary of impact on your next 0% 12 months Automatic IPP (“Auto-IPP”) renewal

due:

Auto-IPP of Great 0% 12
Eastern Policy Premium months Auto-

Next Due Date IPP Eligibility

By / on 28 February 2021

1 March — 30 April 2021

Yes

Yes

The current 0% 12 months Auto-IPP still applies.

ONLY FOR AUTO-IPP OF GREAT EASTERN
POLICY PREMIUM(S) RENEWAL DUE IN MARCH
AND APRIL 2021:
The Bank will extend the Auto-IPP for another 12
months at 0% after the premium amount has been
charged, based on the Bank’s records.
To opt out of this extension, you may:
i) Send an SMS:
e For Auto-IPP renewal due within March 2021
Reply N1 and send to 62662 by 28 February
2021
e For Auto-IPP renewal due within April 2021:
Reply N2 and send to 62662 by 31 March
2021; or
ii) Call the OCBC Contact Centre at 03-8317 5000;
or
iii) Contact your authorised Great Eastern servicing
agent for assistance.

If you are a Great Eastern agent assisting on behalf
of your policyholder(s), do write to your OCBC SAC
Relationship Manager.

From 1 May 2021 and
onwards

No

This feature is no longer available.

If you would like to convert your subsequent Great
Eastern policy premium(s) into monthly instalments,
you can apply for the OCBC Easy Payment Plan
(EPP).

10) What is Easy Payment Plan (EPP) and how do | apply for this?

OCBC'’s Easy Payment Plan (EPP) is an instalment program for retail transactions of at least RM500,
and allows you to select a tenure (of up to 20 months) with a one-time handling fee (of up to 7%).

You can apply for EPP via OCBC Bank’s Internet Banking service or call OCBC Bank’s Customer

11)

Service Hotline at 03-8317 5000.

Easy Payment Plan One-Time Handling Fee (Non-Refundable)

5 manths 4%
10 months 6%
20 months 7%
How to apply
- Q
apply via OR Call OCBC Contact Centre at

OCBC Internet Banking

03-B317 5000

Can | pay off my outstanding 0% 12 months Automatic Instalment Payment Plan (“Auto-IPP”)

amount in full?

Yes, you may contact the OCBC Contact Centre at 03-8317 5000 and request to pay the Auto-IPP in
full. You shall continue to pay the instalment amounts as statement in the monthly statement until such
time that the instalment amounts are converted into a lump sum reflected in your monthly statement.
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APPENDIX II: STEP-BY-STEP GUIDE ON HOW TO APPLY FOR OCBC EASY PAYMENT PLAN (EPP)
VIA OCBC INTERNET BANKING

Step-by-Step Guide on How to Apply for Easy Payment Plan (EPP) via OCBC Internet Banking

1) Go to OCBC Bank (Malaysia)'s homepage at https://www.ocbc.com.my and click on Internet Banking
“Login” :

& bcbe.com.my/group/group-home.html

B40 group recipients of Bantuan Sara Hidup (BSH) and M40 group recipients of Bantuan Prinatin Nasional (BPN) can apply here
Microenterprises with loans o financing where the original facility amount is up to RM150,000 can apply here.

@ Customers can now apply for the Targeted Repayment Assistance Programme

> PERSONAL BANKING

For individuals Internet Banking

MOBILE-ONLY
DIGITAL BANKING
THAT PLACES THE

CONTROL IN YOUR
HANDS

Personal Banking | =

T

> BUSINESS BANKING

For companies

> ISLAMIC BANKING Find Us

(OCBC Al-Amin Bank Berhad

2) Login to OCBC Internet Banking:

# internet.ocbc.com.my/internet-banking/LoginV2/Login

e Scheduled Maintenance

OCBC Credit Card payment serv undergo a scheduled maintenance on 23 Jan

&) ocBCBank

Online Banking

LognID

3) Go to “Open an account” and select Easy Payment Plan (EPP):

internet.ocbc.com.my/internet-banking/dashboardpage/index?menuld=e62c3103-da60-4e8a-8717-72f11ebaaebe&t=092113125

S Help {] Logout
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Your accounts Payment & transfer Customer service Open an account

Fixed Deposit
Open an account

Enjoy Llfe, Unlm er| Withdraw from an account
with up to 20% o
selected mercha

Place New Deposit
Savings

Balance Transfer from
another Bank

Find out more
Easy Payment Plan (EPP)
Call For Cash

Home Loans



https://www.ocbc.com.my/
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4) Select your OCBC Great Eastern Platinum Card:
§ imternet.ocho.comumy/imternet -Danking/instalimentPaymentPlan/index fmenuld = JbTEE 1 2-04a9-440d B0 1 55 00de 36 T8 =

CHR STMA AN LES [
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Your accounts Payment & transfer Cuszomer sernce Open an account

Easy Payment Plan  Easy Payment Plan
(EPP)

Waks your oodd Card repayments Sgh and saty wi our Eany Payrwnd Pan/
Oxcx dom loxr onoew rdormuton

e '

OCBC Grest Eastam Platinaese Mastercard S&01.

5) Select the transaction that you wish to convert into instalments and select the “Installment Plan” of
your choice:

Easy Payment Easy Payment Plan
Plan (EPP)

Mabe pour credt card repaymns SgM and wayy with oo Tary Payment Plasd
Chck twws for mace onmuarson

EE R S SN FEVER T OCBC Great Eastern Platinum Mast v i

OC3C Great Eastern Platinum Masterand 58016200 woot:000

Oate Oesnpamn Detet (MYH) Sasect
08 Jan 2020 JSASAS2SOAFEQS TOSF 208F KUALA LUNMPUIR MY 2,100.00 v
08 Jan 2021 DNBISASQSHAFESS T9SF200F KUALA LUNPUR MY 2,508.00

5a) If the selected Instalment Plan is not applicable, an error message will appear as follows:

Easy Payment Easy Payment Plan

Plan (EPP)
EETNE S R RPN PSS Cr el OCBC Great Eastern Platinum Masterc v i

OCBC Great Eastern Platinum Masterard 5401-6200-000-100X

Date Daescription Debit (MYR) Sedect
038 Jan 2021 30885A6259AFE05T95F208F KUALA LUMPUR MY 2,100.00 v
08 Jan 2021 J0B8SAG259AFE0STI5F 2D8F KUALA LUMPUR MY 2,500.00

Solected plan n apphcable for tramsaction
between 500.00 snd 999,99

® 5 Months - 2% Handling Foe

10 Monihs - 4% Handling Fee
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5b) Once you have successfully selected the right EPP plan, tick the checkbox to accept the T&Cs
and click “Submit”:

Easy Payment Easy Payment Plan

Plan (EPP)
Selected transaction for Main Credit Cards

OCBC Great Eastern Platinum Masterard 5401-62 00000000k

st ioath th One e
Date Dencrigticn Debit (MYR)  dnstalbenent Handling fee Tenurs
TR ximene—— YR
YRy
SO AMMIAMATEINIIIN - dreome 21050 210.00 6200 10

20 KUALA LUMPUR MY

Total first month instaliment Total subsequent month Total one time handling fee
(MYR) Instaliment (MYR) (MYR)

MYR 210.00 MYR 210.00 MYR 63 00

mmmbmh[-vr‘-,n-dl‘\-.sdlﬂ-wﬁhkm-ﬂmmlm"ﬂm
whech | have read and wndersisos

N E

6) Once submitted, you will notification for submission as follows:

Easy Payment Easy Payment Plan

Plan (EPP)
Thank you, we will sand you an SMS within 7 business days to jet you
know If your EPP application is approved

Selected transaction for Main Credit Cards

OCBC Great Eastern Platinum Masterard 5401-5200-x00x-x0xx

Famt Sabsequent :
Dottt moath neon

Dete  Description YR) :-. Tesure Status

Lo I o S
] Subesitted

WSIEAER 2
Jan KUALA L Sw: E‘:O;:’ﬂ.tﬁf 250000 210.00 21000 6300 W Rl 00
2024 01N080 7120569
Pt

7) You may print out a copy of the application notice:

Easy Payment Plan

Thank you, we will send you an SMS within 7 business days to
let you know if your EPP application is approved.

Selected transaction for Main Credit Cards

OCBC Great Eastern Platinum Masterard 5401-6200-x00c-000x

Date  Description YRy pe e " mum Tenure States
(M) v pnE

% aessansarE0STHSR208¢ : : ern

‘lﬂ KUALA LUMPUR MY 2.10000 21000 210.00 6300 ) '-"_\ l:‘l_

o0 J02 010

<END>



