
  
 

 
 

 CUSTOMER’S PARTICULARS (Please ensure all �elds are completed.)  
 Name as in NRIC/Passport                             Mr       Mrs       Ms       Mdm      Dr   

 
NRIC/Passport No. 
 

 

  .oN tcatnoC       .oN draC tibeD  

 
 

MAINTENANCE REQUEST (please tick)  
 1. 

2. 

Change of daily card withdrawal limit (please tick one) 

Allow Overseas Cash Withdrawal Service
S$1,000             S$3,000            

Yes No  

S$5,000 

S$50,000 
 4. PIN Reissue 

Please reissue my ATM PIN as I have forgotten my PIN/did not receive my PIN. 
I wish to request for a new PIN for my OCBC Debit Card. I undertake to be liable and responsible for all withdrawals of cash and transactions made, 
performed, processed or e�ected or electronic fund transfer e�ected through the use of the OCBC Debit Card whether with or without my knowledge or 
authority.  

 5. Card Replacement* 
           Please replace my debit card due to:- 

Damaged/Faulty Card 
Lost/Stolen Card 
Retain Card/Non-Receipt 

 6. Tagging of other accounts to OCBC Debit Card 
           Please add/delete the following account(s) that I can access using my OCBC Debit Card: - 

Add : 

 
Account No.:  Account No.:  

 
Account No.:  
 

 

Delete : 
 Account No.:  

 
Account No.:  
 

Account No.:  
 

 

 7. Card Termination 
Please terminate my OCBC Debit Card with immediate e�ect due to:- 

Lost/Stolen Card 
Seldom Use 
Other reasons: ___________________________________________________________________________________ 

Note:  
• Upon termination of the debit card, your “Easisave (Debit Card)” account will be changed to an “Easisave” account. 
• Upon termination of the debit card, your “Statement Savings (Debit Card)” account will be changed to a “Statement Savings” account. 
• If you wish to close your Easisave(Debit Card) or Statement Savings (Debit Card) account, please visit any OCBC Bank branch.

 

8. Other Requests  (pls state) 
________________________________________________________________________________________________________________

________________________________________________________________________________________________________ 

 
 

 
 
 
 
 
 

_________________________                             ________________________________ 
      Card Holder’s Signature                                                             Date 
 

FOR BANK USE 
Date/Time:  Processed By 

 
 
Name/ Signature  

Approved By 
 
 
Name/ O�cer’s Signature  

 

(Please state the new name) 
Change in name appearing on card 

 

Change in signature on the card 

Oversea-Chinese Banking Corporation Limited 65 Chulia Street OCBC Centre Singapore 049513 

OCBC DEBIT CARD
MAINTENANCE FORM  

Co. Reg. no.: 193200032W                                                                                                                                                                                                                    MAR 2012

3.  Change of daily Visa/MasterCard spending limit (please tick one) 
   S$0  S$200 S$1,000             S$3,000                  S$5,000

Account Number issued with Debit Card 
(the “Designated Account”)

DECLARATION AND AGREEMENT
In consideration of you processing my application (as stated herein), I hereby declare, warrant and agree:-
(a) that all information submitted above or otherwise in connection with my application are true and accurate in all respects.
(b) that I understand, accept and agree that the OCBC Debit Cardmembers Agreement and the OCBC Terms and Conditions Governing Electronic Banking Services  
 shall apply to my use of my OCBC Debit Card and continues to apply in full force and e�ect; 
(c) that I will supply any additional information and documentary proof as you may require and/or execute all documents and instruments and do all acts and things  
 as may be required by you in connection with the processing of this application and the operation and maintenance of my OCBC Debit Card with you;
(d) that I undertake to give you notice in writing of any change in particulars given above and to submit relevant documentary proof to you for any change of the  
 particulars given above; and
(e) that I understand that you have the right not to approve this application at your absolute discretion. I understand that  in the event that my application is  
 rejected, you are not under any obligation whatsoever to render me any reason or explanation. 
*(f ) (where my Debit Card is an OCBC YES! Card) acknowledge and agree (where applicable) that the OCBC YES! Card incorporates the EZLink stored value facility  
 ("svf"), of which EZ-Link Pte Ltd ("ez-link") is the holder and operator. (Where applicable) by signing this, I understand that I am applying for the ez-reload facility  
 which enables my card to be revalued automatically (by debiting the card account with the relevant amount, "revaluation amount") when the remaining stored  
 value on the svf falls below zero ("ez-reload by card facility").  (Where applicable) I authorize OCBC Bank to charge and debit my Designated Account with the  
 revaluation amount of S$50.  (Where applicable) I consent to the automatic revaluation as well as the levying of ez-link's convenience fee of S$0.25 to be charged  
 and debited from my Designated Account as well. (Where applicable) I acknowledge that the terms for the ez-reload by card facility, which are available for  
 viewing at www.ezlink.com.sg, shall be applicable.        


