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Java 7 Update 71 (difficulty logging into Velocity@ochc)

1.  You will be prompted below error message when you tried to login to
Velocity@ocbc after you have upgraded to Java 7 Update 71

€ OCBC Business Banking - Login to Velocity@ochc (Business Internet Banking) - Microsoft Internet Explorer provided by OCBC Group o[ [ =

@(\J- [@ nttpy//www.ocbe.com.my/business-banking/accounts-and-senvices/velocity-landing htmi= -4 x| [B Google » -

g Favorites | s, ] Suggested Sites v ] Intranet 8] EAIM ] ESS €A Clarity 8] Printer-PTC10204 (@ ACISupport ] ACIED g CorpBanking & Dimensions ] EPV - PWD (3 Leaming Portal ] Rec Club [ Tech Deshboard ] WFI

&) OCBC Business Banking - Login to Velocity
: & Velocity - Microsoft Intemet Explorer provided by OCBC Group =] [==]
@U « [i€] htps://bbmy.oche.com/baliweb/59131 ste/defauttskin/en Us/htmi, + & | 42 | | [ Google o -| M
a v
| OCBC Group | Home | Contact Us k.

&) ocBC Bank e

Youarein: Malaysia ~

Veloc P

Welcome to OC

m

Application Blocked by Security Settings
Business Banl

Internet Explorer 11

ffyouwishto use Intd  mame:  encryptor
you will have to add
Annou compatibility view sef Location: - hitps:/fbbmy.oche.com

Your security settings have blocked an untrusted application from running

@ Ifyo It's easy - you can 54

Firefox 21 & above

® STA Velocity@ochc

& Chal If you are running Firefox version 21 & above, you may. Loading Page, Please wait...
experience difficuty logging on to Velocity@ocbe a

® Inter intermittently and we are currently looking into this issus In | | Secured area B Lhave forgatten my Password!
the meantime, please downgrade your Firsfox browser to L have problems logging an | How do | protect m

° Imp: acesss Velocity@ocbe. To know how, pleass refers to auide | | Password? | FAQ

for Mac or guide for Windows.

o Firef forMac or quide for Windows START EARLY BEFORE THE CHINESE NEW YEAR HOLIDAYS
HHED Security Advisory : Security Alert on Malware in

Circulation {15 March 2013] In anticipation of 3 possible surge in GIRO transaction volume

® Red especially on 30 Jan 2014 preceding the Chinese New Year, we
We would like to bring to your attention that there have been | | would advise you to submit your salary-payment transmissions a
@ Sec recent reports of new malware attacks on internet banking few days in advance where possible.

websites. Please click here to find out more. This is to avoid any disappointment should your transmission fail
Browser Compatibility Update on 30 Jan 2014, and re-submission can enly be done on the first

To ensure maximum compatibilty, it is aisabie to use the | | "9 42y of 04 Feb 2014 (Tuesday) afer the haliday period.

recommended browser platforms and withhold any upgrade )
il it has hsan erifad fnr iza We also take this to wish all our Chinese customers a -
i

]
€& Local intranet | Protected Mode: Off i v ®m10% v o

e S LR E e S o @t o

€ OCBC Business Banking - Login to Velocity@ocbe (Business Internet Banking) - Microsoft Internet Explorer provided by OCBC Group =S
@U' [© nttp//www.ocbe.com.my/business-banking/accounts-and-services/velocity-landing.htmi# ~[42] % | [ Google

J Favorites | 5. ] Suggested Sites v 2] Intranet 2 EAIM ] ESS €2 Clarity @] Printer-PTC10204 (@ ACISupport &) ACIED & CorpBanking & Dimensions (] EPV- PWD (3 Leaming Portal f2] Rec Club [&] Tech Dashboard ] WFI

&) OCBC Business Banking - Login to Velocity

/& Velocity - Microsoft Internet Explorer provided by OCEC Group =1
@O @[] https://bbmy.ocbe.com/balieb/5313L site/defaultskin/en_Us/html, = & [ 42| X | [ Google

| OCBC Group | Home | Contact Us i

&) ocBC Bank -

Youarein: Malaysia v

Internet Banking

Application Error

General Exception

Internet Expl

If you wish to
you will have t

Reason: Your security settings have blecked an untrusted applicatin from running
Annoul compatibility

o fiyo Its sasy - you ( % W
N oK. More Information...
- & Firefox 21 &
Velocity@ocl
® Char If you are running Firefox version 21 & above, you may Loading Page, Please wait...
experience difficulty logging on te Velocity@ocbe a ) )
® Inten intermitiently and we are currently looking into this issue. In | | Secured area B Lhave forgotten my Password!

the meantime, please downgrade your Firefox browser to | have problems logging on | How do | protect mi
access Velocity@ocbe. To know how, please refere to quide 47| FAQ

quide for Windows.
' JUac or gude fo Windows START EARLY BEFORE THE CHINESE NEW YEAR HOLIDAYS

ecu Advisory : Security Alert on Malware in
o T S In anticipation of a possible surge in GIRO transaction volums

. especially on 30 Jan 2014 preceding the Chinese New Year, we

We would like to bring to your attsntion that there have been | | would advise you to submit your salary-payment transmissions a

@ Seci recent reports of new malware attacks on internet banking few days in advance where possible.

websites. Please click here to find out more. This is to avoid any disappointment should your transmissien fail

Browser Compatl on 30 Jan 2014, and re-submission can only be done on the first
working day of 04 Feb 2014 (Tuesday) after the haliday period.

To ensure maximum compatibility, it is advisable to use the
recommended browser platforms and withhold any upgrade ) )
Ll it has hean rerifiad far iss We also take this to wish all our Chinese customers a -

< m ] »

€& Local intranet | Protected Mode: Off v ®10% v <

i \oche.com. g d-servi Tocity-landing.htmE % Local intranet | Protected Mede: Off fa v 0% -
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Uninstall Java Prior Version

2.  Log in to an administrator account. Go to Start > Control Panel

Documents

Computer

Control Panel
Devices and Printers
Default Programs

Help and Support

3. Click on Programs and Features

Adjust your computer’s settings

’P Action Center ‘: Administrative Tools @ AutoPlay Py Backup and Restore

1 [ i ) ; i~
ﬂ, Color Management é‘] Credential Manager Date and Time [@ Default Programs
& Device Manager .ﬁ.‘jl Devices and Printers ! Display % Ease of Access Center
’ Folder Options h Fonts L Getting Started Q% HomeGroup
m InteI\.fR) Graphics and @ Intel® PROSet/Wireless Internet Options £ Java

Media Tools y= —

(=2 Location and Other Mail Mouse KA Network and Sharing
«ﬂl Sensors J t'" Center

Performance Information 1 -
| Personalization
and Tools

Y
U

X

NVIDIA Control Panel Phone and Modem

RemoteApp and Desktd

Regi d Li .
egion and Language Connections

@ Sound

I Taskbar and Start Menu

e

System

f

@
|
}Eﬂ Programs and Features I[,,&rL Recovery
&
A

Vs
=

W Troubleshooting User Accounts Windows CardSpace

9
Speech Recognition @ Sync Center
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4.  Click on the prior Java version and click Uninstall

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Turn Windows features on or
off

Organize ~f| Uninstall

Install a program from the

network Name Publisher Installed On
B Adobe Flash Player 10 ActiveX Adobe Systems Incorporated 30/04/2011
Adobe Reader X1 (11.0.02) Adobe Systems Incorporated 27/03/2013
B Adobe Shockwave Player11.5 Adobe Systems, Inc 28/02/2011
B\ Camtasia Studio 8 TechSmith Corporation 01/04/2013
OCisco WebEx Meetings Cisco WebEx LLC 15/02/2013
[E7HP ALM Explorer 11 HP 12/03/2014
7 HP ALM Microsoft Excel Addin 08/03/2012
L<dHP LoadRunner HP 15/03/2013
HP Run Results Viewer HP 14/02/2013
EHP Service Virtualization Designer HP 07/02/2013
£ HP Unified Functional Testing HP 14/02/2013
) HP Update Hewlett-Packard 14/02/2013
BB 1BM iSeries Access for Windows 01/08/2012

=4 Intel(R) Graphics Media Accelerator Driver Intel Corporation 29/04/2011
I £|Java 7 Update 51 I Oracle 08/04/2014

5. Click on Yes to proceed with the uninstallation.

Programs and Features

l, Are you sure you want to uninstall Java 7 Update 517

[ Inthefuture, do not show me this dialog box

6. Please wait while the system is uninstalling Java.

Java 7 Update 51

_A[d| Please wait while Windows configures Java
155
LY

Gathering reguired information...

- - |
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Install latest Java on Windows PC

1. Launch a browser and go to java.com > Click on Free Java Download

Search

Download Help

JAVA +YOU,
DOWNLOAD
TODAY!

I Free Java Download I
» Whatis Java? » Dolhave Java? » Need Help? /

2. Click on See all Java downloads

Download Help

Help Resources Download Java for Windows

= Whatis Java? Recommended Version 8 Update 25 (filesize: 623 KB)
= Remave Older Versions

= Disable Java
= Error Messages
= Troubleshoot Java

= Qther Hel Agree and Start Free
Download
Offline Installation

Trouble downloading?

Try the offline installer By downloading Java you acknowledge that you have read and

accepted the terms of the end user license agreement
When your Java installation completes, you may need to restart your browser (close all browser
windows and re-open) to enable the Java installation.

= Installation Instructions
» System Reqguirements

rot the right operating system@PSee all Jav

Jawva software for your computer, or the Java Runtime Environment, is also referred to as the Java
Runtime, Runtime Envirenment, Runtime, JRE, Java Virtual Machine, Virtual Machine, Java VI,
Java plug-in, Java plugin, Java add-on or Java download.

Select Language | About Java | Support | Developers ORACLE
Privacy | Terms of Use | Trademarks | Disclaimer
Version 1.0 141014 6 of 23
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3.  Click on Where can | get Java 7?

Download Help

- Java Downloads for All Operating Systems
- Recommended Version 8 Update 25

» Windows

» Mac

»Linux - ) . ) . - ,

DGR R Selectthe file according to your operating system from the list below to getthe latest Java for your
computer.
= Remove Older Versions =What is Java?

Help Resources

» Troubleshoot Java By downloading Java you acknowledge that you have read and accepted the terms of the end user

license agreement
Java 7

» Where can | get Java 7?

,,',U Windows ﬂ Which should | choose?
JDK

Windows Online after installing Jav
5 i - Instructions Alter installing Java,
» Looking for the JOK? 0 filesize: 823 KB — P A
restart your browser and
Windows Offline verify Java has been
o filesize: 28.3 MB Instructions  jnota)ied carrectly.

4, Click on Java 7 downloads

Search 2%

Download

HELP RESOURCES Java 7 Information =
= Installing Java

* Remove Older Versions This article applies ta:

+ Disable Java « Java version(s): 7.0

+ Using Java

+ General Questions

+ lobile Java Java SE 7 End of Public Updates Notice

+ Security After April 2015, Oracle will no longer post updates of Java SE 7 to its public download sites. Existing

+ Support Options Java 3E 7 downloads already posted as of April 2015 will remain accessible inthe Java Archive on

Oracle Technology Metwork. Developers and end-users are encouraged to update to more recent Java
SE versions that remain available for public download in order to continue receiving public updates and
security enhancements.

» Java SE Public Updates

(é Find expert » Oracle Java SE Commercial Offering Releazes
<5 helpon Java
<== installation Where can | get Java 7 downloads?
Java' and setup bre available on java.com until April 2015.

Get Help Now!

MMORE TECHHICAL INFORMATION

Version 1.0 141014 7 of 23
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5.  Click on Windows Online (32-bit) > Save

Search Q

Download  Help

Al Free Java Download
Systems
o Recommended Version 7 Update 71
* Windows
* Mac
» Linuy
» Solaris Java 5E 7 End of Public Updates Notice After April 2015, Oracle will no longer post updates of

Java SE 7 to its public download sites. Existing Java SE 7 downloads already posted as of April
2015 will remain accessible inthe Java Archive on Oracle Technalogy Metwork. = Java 7 FAQ
Help Resources

» Troubleshoot Java
» Java 8 By downloading Java you acknowledge that you have read and accepted the terms of the end user

license agreement
JDK

» Looking forthe JOK?
;,?-’ Windows €) Which should | choose?

After installing Java,

Windows Cnline )
0 ] i Instructions
filesize ST HE restart your browser and
Windows Offline ) verify Java has been
O filesize: 28.0 ME Instructions  jnstalled carrectly.
Informatien about the 84-bit Java plug-in
i "y
File Download - Security Warning @

Do you want to run or save this file?

MName: jre-Tu7l-windows-i586-iftw.exe
Type: Application, 915KE

From: sdlc-esd.sun.com

Fun ] [ Save ] [ Cancel

patentialy ham your computer.  you do not trust the source, do not

| 'ﬁ While files from the Intemet can be useful, this file type can
k s
4 run or save this software. What's the risk?

64-bit Windows operating systems (which may be Windows 7, Vista or XP) comes
with a 32-bit Internet Explorer (IE) browser as the standard (default) for viewing
web pages. These operating systems also include a 64-bit Internet Explorer
browser, however using it is optional and it must be explicitly selected to view web
pages. Note that because some web content may not work properly in a 64-bit

Version 1.0 141014 8 of 23
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browser, we recommend using the default 32-bit browser and downloading 32-bit
Java.

6.  Wait for download to complete

Download complete

e Covenload Complete

\ FE-TUSS-windaws-iS86-ifbw,. exe From sdlc-esd, sun, cam

Downloaded: 899KE in 1 sec
Cownload bo; C:\Docume. | jre-FuSS-windows-iS86-ifhw, exe

Transfer rake: 399KB/Sec

[ JiClose this dialog bow when download completes:

[ Bun ] [ Open Folder ] [ Cloze

7.  Click on Run to proceed with the installation.

Download complete

) Cowenload Complete

.. FE-TUBS-windows-iS86-iftw, exe From sdlc-esd, sun, com

Downloaded: 399KE in 1 sec
Dawnload ko C:Dacume, . \jre-7uSS-windows-iS86-ifkw, exe

Transfer rate: 399KE|Ser

[JiClose this dialog box when download completes

| Eur‘l | [ Open Ealder ] [ Cloze

Version 1.0 141014 9 of 23
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8. Please wait while the system is installing Java.

ORACLE

Status:  Installing Java

3 Billion Devices Run Java

ORACLE’

9. Click Restart my browser now to complete the installation, then Close to complete
the installation.

Java Setup - Complete @

ORACLE

+/ You have successfully installed Java

When Java updates are available, you will be prompted to download and
install. WWe recommend you always do so to ensure your system has the
latest performance and security improvements.

See the instructions if you want to change this behavior.

[V Restart my browser now to complete the installation
[Please save your work before clicking "Close")

Close

Version 1.0 141014 10 of 23
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To resolve login issue add https://bbmy.ocbc.com as
trusted site in Java 8

1. Log into an administrator account. Go to Start > Control Panel

Documents

Computer

Control Panel
Devices and Printers
Default Programs

Help and Support

2. Click on Java

Adjust your computer’s settings

A‘E) Sound

I Taskbar and Start Menu

e

Speech Recognition Sync Center System

1
|
I

’P Action Center Administrative Tools @ AutoPlay “ay Backup and Restore
ﬂf Color Management @ﬂ Credential Manager Date and Time (@ Default Programs
& Device Manager ‘_fgil Devices and Printers ! Display (@ Ease of Access Center
. 1 = .
' ~ Folder Options h Fonts Jr Getting Started &y HomeGroup
m InteIgR) Graphics and @ Intel® PROSet/Wireless  E— Options &) Java
Media Tools y= =
(F5; Location and Other . Nl Network and Sharin,
5 ,@ Mail M 9
"‘m Sensors I a J ouse .-"' Center
Performance Information i - .
NVIDIA Control Panel B and Tools E, Personalization & Phone and Modem
m Programs and Features & Recovery Region and Language % 22?:;:?5:;“ Deskig
9
\A.

@ %

Troubleshoating User Accounts

e
=)

Windows CardSpace

Version 1.0 141014 11 of 23
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https://bbmy.ocbc.com/

3. Click on Security tab. Click on the Edit Site List button.

]é] Java Control Panel El = @

| General I Update | Ja'u'a| Security | Advanced

Enable Java contentin the browser

Security Level

(il -~ Very High
[

[—_» High (minimum recommended)

Medium

Java applications identified by a certificate from a trusted autharity will be allowed to run.

Exception Site List

Applications launched from the sites listed below will be allowed to run after the appropriate
security prompts.

Click Edit Site List...

to add items to this list. E Edit Site List,., ’

Restore Security Prompts ] [ Manage Certificates... ]

[ QK H Cancel H Apply ]

Version 1.0 141014 12 of 23
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4.  Click the Add in the Exception Site List window
| 4| Exception Site List =
Applications launched from the sites listed below will be allowed to run after the appropriate security
prompts.
Click Add to add an item to this list.
"?h FILE and HTTP protocols are considered a security risk, —
We recommend using HTTPS sites where available. |Add entries in the tal;:llel
[ QK ] [ Cancel ]
Version 1.0 141014 13 of 23
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5. Click in the empty field under Location field to enter the URL.:
https://bbmy.ocbc.com

a. Click OK to save the URL that you entered.
b. Click Apply followed by the Ok Button.

i

| £:| Exception Site List

Applications launched from the sites listed below will be allowed to run after the appropriate security
prompts.

Location

(]

I ttps:/ /bbmy. ocbe. com]

-

[ Add ] [ Remaove ]
Ul FILE and HTTP protocols are considered a security risk,
We recommend using HTTPS sites where available.
[ QK ] [ Cancel ]
Version 1.0 141014 14 of 23
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https://bbmy.ocbc.com/

’|é| Java Control Panel El = @

| General I Update | Ja‘ua| Security | Advanced

Enable Java contentin the browser

Security Level

il -~ Very High
[ |

[——» High (minimum recommended)

Medium

Java applications identified by a certificate from a trusted authority will be allowed to run.

Exception Site List
Applications launched from the sites listed below will be allowed to run after the appropriate

security prompts.
[htn:ns:,.’,.'bbmy.ncbc.cnm I o
«| |k Edit Site List... |
[ Restore Security Prompts ][ Manage Certificates... ]
o 1 ol | [y ]
Version 1.0 141014 15 of 23
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6. Click ok and go to Advanced tab.

Java Control Panel :”:.E|

| General || Java || Security Advanced |

>

Debugging

----- [ ] Enable tracing

----- [] Enable logging

----- [] shows applet. lifecycle exceptions
ava console

----- (" Show console

----- (%) Hide consale

----- (") Da nat start consale

—

efault Java For browsers
----- Microsoft Internet Explorer
----- Mozilla Family
Java Plug-in
- Enable the next-generation Java Plug-in (requires browser reskark)
Shortcuk Creation
----- (7 Blaays allow
----- (7 Blways allow iF hinked
----- (" Prompt user
----- (%) Prampt user if hinted
----- () Mever allow
MLP File/MIME Association
----- 3 Always allow
----- (%) Prompt user
----- ) Mever allow
pplication Installation
----- {®) Install if hinted
----- (" Install if shorteut created
----- (" Install if hinted and shortcut

2

—

=

[ £

Ik l [ Cancel apply

Version 1.0 141014 16 of 23
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7.  Go to mixed mode section and select the option highlighted below,

Java Control Panel Z”E|E|

General | lava Securit*;.-'| Advanced

------ () Mever instal

Secure Execution Environmenk

----- Allow user to grant permissions to signed conkent

----- Showe sandboz warning banner

----- Allow user o accept JMLP security requests

----- Don't prampk For client certificate selection when no certificates or only one exisks
----- Warn if site certificate does nok match hostname

----- [] Show site certificate from server even if it is valid
iwed code (sandboxed ws, trusked) security werification
----- (") Enable - shaw warning if nesdad

B © Enable - hide warning and run with protections

----- " Enable - hide warning and don't run untrusted cade
----- () Disable verification {not recommended)

erform certifical Enable - hide warning and don't run untrusted code |
----- {7 Publisher's certificate only

----- {®) Al certificates in the chain of trust

----- {7 Do not check {not recommended)

heck For certificate revocation using

----- {7 Certificate Revocation Lists (CRLs)

----- {3 Orline Certificate Status Pratocal {OCSP)

----- (%) Bath CRLs and OCSP

dvanced Security Settings

----- Ilse certificates and kevs in browser kevstore

----- Enable blacklist revocation check

----- Enable caching password for authentication

----- []Use 55L 2.0 compatible ClientHella Format

----- [#] Use 55L 3.0

=

sl

71

h=g

54

Ik l [ Cancel

8.  Click ok and close all windows.
9. Restart the browser and try again.

Version 1.0 141014
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Login using Internet Explorer

esvelc O = B @ X | © 0CBC Business Banking -v... » [l

OCBC Business Banking Help & Support  OCBC Singapore

Home | Accounts & Services loans  Trade & International

Launch Internet Explorer and go to bbmy.ocbc.com > Click on Login to
Velocity@ocbc

You're in Singapore v

Large Corporates

Velocity@ocbc (Business Internet Banking)

Business Banking > Velocity@ecbc (Business Intemet Banking)

Announcements.
® Attention: All Velocity@ocbc customers using Mac

e Service Maintenance (2 February 2013)

e IMPORTANT NOTICE : Database Maintenance on 7 February 2013 - Please print/save your historical data before maintenance date

* CPF eSubmission service will no longer be available with effect from 1 February 2013
e Having Difficulty Accessing Velocity@ochc?
o Intemet Explorer 10 - Use in Compatinility Mode

® Firefox 15 & above - the File upload function in Velocity @ochc will not work

on't have access yet? Find out more

# Manage your cash flow with easy access to account information

& reees

&) ocBCBank

Internet Banking

Welcome to Login@Velocity

IMPORTANT NOTICE : DATABASE MANTEMANCE (7
February 2013)
User Name N

A3 part of cur ongong efforts 10 serve you betier, we wil be

conducting cur database mantenance on 7 Fedruary 2013 Afer s pugsword E’L
date, sl hstorical data on or before 31 Decemper 2011 wil no longer

o oveleie o0 Ve vensy you T I
prrtsave your hatoncs! dats before the stoulated mantenance

date, for your fubure reference [ toom |

CPF @ Submission service will a0 konger bo available
WEn effect from 1 Feb 2013, CPF eSubmmaion service wil 10 bager
be svalatie 0 VeloctyGoche. For more nformation on how you | Eatba A R )

can subet your employees’ CHF contribution detals 80d make Ve are UDOrBENG OUT SYSIem 10 Serve you Better. Piease note That
payment electronicaly, please clck hace Velecty@octe access wil not be avalatie from Saturday, 02

Internet Explorer 10 - Use in Compatibiity Mode Fobruary 2013, fom © Sunduy, 63 february 2013, Jemk. Wo
2p0pse 10 80y INCONVEnence Cavsed

1f you wish 10 use hternet Explorer 10 with Velocky@ockc, you wil

have 1o actvate €'s Compatidity Mode function T's easy - can
vy Having Difficulty Accessing Velocity@ochc?

There was a mansenance done o0 1S Dec 2012 If you should
expernce Affculy scoessy Velcly@oche. you caa ry sgan by

You may use Frefox 15 & above 1o view yoor account Getals 87010 | retreshing your browser cache

Croate payments. However, the fie upioad function wil not work If

You need that functon, youl Rave 1o Gewngrade your Frefox

browser (natructons hare)

Windows users: Press [CTRL}e(FS)
Mac users: Press [Command]+([R]
Browser Compatibiity Update ( you have OS X107 X or sbove, please make sure you have sve

1% -

Version 1.0 141014
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2. Enter the Security Code displayed on your token and click on Submit.

&) ocBCBank Vel ool Ty @ocic

Digipass Verification

Press the red button on your Digipass. Input the Security Code as
displayed on your Digipass

|_submit [N Cancel |

3. You have now successfully login to Velocity@ochc

© https://bbmy.ochc.com/baliweb/52046/site/defavitskin/en_uS/htmi/static/iogon_box. htm an

OCBCBank : Velool Ty @uche
9 e 7'» Home ] Cash l »ocour |

welcome NG

Your last logon was on02-Feb-2013 at 01:00:41

Broadcast Message Summary

¥ SERVICE MAINTENANCE (2 FEBRUARY 2013)

> IMPOATANT NOTICE : DATABASE MAINTENANCE
? SYSTEM MAINTENANCE ON 11 NOVEMBER 2032

Version 1.0 141014
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Login using Firefox

1. Launch Firefox and go to bbmy.ocbc.com > Click on Login to Velocity@ochc

([ Fretox |

&) OCBC Business Banking - Velocity
& @ wuwocbe.c siness-banking/accounts-and-services/velocity-landing.html ¢ |[B- Google L B-

@ OCBC Business Banking Help & Support  OCBC Singapore You're in Singapore  w
Home Accounts & Services Loans Trade & International Large Corporates

Velocity@ocbc (Business Internet Banking)

Business Banking > Velocity@ocbc (Business Intemet Banking)

Announcements

& Attention: All Velocity@ocbc customers using Mac
* Service Maintenance (2 February 2013)

* IMPORTANT NOTICE - Database Maintenance on 7 February 2013 - Please printisave your historical data before maintenance date

& CPF esubmission service will no longer be available with effect from 1 February 2013
* Having Difficulty Accessing Velocity@ocbc?
o Internet Explorer 10 - Use in Compatibility Mode

e Firefox 15 & above - the File upload function in Velocity@ocbc will not work

Login to Velocity@ocbc Don't have access yet? Find out more

* Manage your cash flow with easy access to account information

2 P2y bills, process pavroll and transfer funds online

2.  Some Firefox user may encounter the following message.

Click the red plugin icon in the address bar and a message window will open.
At the bottom of the message window, click the Activate All Plugins dropdown
menu and choose Always activate plugins for this site.

@ OCEC Business Banking - Velocity x |

www.ocbhe.com/business-banking/accounts-and-services/velocity-landing

Some plugins have been deactivated for your safety. e

Emplu{
@ Java(TM) Platform SE6 U | Activate |
A Vulnerable Plugin!
g

Activate All Plugins

- I Always activate plugins for this site

Mever activate plugins for this site

X Mot Now

Version 1.0 141014 20 of 23
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3.

4.

You will be prompted to run Java before entering login credentials, select | accept
the risk and want to run this app and Do not show this again for this app,

then click on Run

T O S TUTR T TTOTTE [ COTTECT

==

Security Warning

&)oc

Internet Banking

Do you want to run this application ?
ey An unsigned application from the location below is requesting

permission to run.

Location: https:/bb.ochc.com/baliweb,/58959 &ite/.. ./

Running this application may be a security risk

Security Advis
(13 March 201
We would like tg
reports of new I |
Please click hen

Select the box below, then dick run to start the application
Iau:ﬂ)tﬂ’nelid(aldwmthlnnﬂism I

Extension of ¢

& s 20 ||

Hence, in rezpol

grace period for activation of the new token till further notice. Learn how to clear your cache

To refresh your cache:

To furthar 1h, urite nf wour online hanking nlea

in: Singapore -

%ﬁsign'

Enter your User Name, Password and Organisation ID

l @ bitps://bbmy.ocbe.com/ balive b/ SS046/site /defaultsiin/an_US/htmi/static/logon_boxhtm

OCBC Growp | Home | Contact Us

&) ocBC Bank

Welcome to Login@Velocity ‘ri\&gn
2013)
p— S —
AS Dart of 0ur 0opong effors 10 serve you better, we wil be
conducting our datadase maintenance on 7 February 2013 After s | pagsword ET
ate, ol historical dats o or beface 31 December 2011 will no longer >
be avalabie on Velocky@octe. e stcogly recommend thatyou | Organisation 10 | &)

Provssve your histoncsl dats before e stoulated mantenance
date, for your fture reference [ )

CPf e Submission service will no longer be avadlable

Wi effect fom | Fed 2013, CFF eSubmmacn service wil no longer
e avaladie on VeloctyGocte For more nioemation 00 how you Service Mainienance (02 February 2013)

can submt your emplyees’ CFF contribution detals and make Ve are upgradng our system 10 serve you better Please note that
payment electroncaly. plesse chck oo Velocty@ocbe access will not be avelable from Saturday, 02
Internet Explorer 10 - Use in Compatibility Mode February 2013, 1pm % Sunday, 03 February 2013, Jam We

apologne for any nconvennce Caused
I you wah 10 use bternet Explocer 10 with Velocty@ectc, you wil o

have 10 actvate £'s Compatbity Mode Aunction T's easy ~ you can
200 how 10 90 30 hece Having Difficuity Accessing Velocity@ochc?
Firefox 15 & above There was a mantenance done oa 15 Dec 2012 If you should

expenence Gfficuly acces VelbctyQocte, you can try agan
You may use Frefox 15 8 above 10 view your sccount detals and o ,‘"ewgmmww“‘;'; e

creste payments. However, The fle upload functon wil not woek. If

YOu Peed That functon, youl Aave 10 Sowngrade your Frefox Windows users: Press [CTRL)+(FS]
browser (nstructons here) Mac users: Press [Command]+(R]

1 (f you have OS X107 X or above, please make sure you have sve
Browser Compatibility Update a )
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5. Enter the Security Code displayed on your token and click on Submit.

&) ocBcBank Vil ool Ty @ockc

Digipass Verification

Press the red button on your Digipass. Input the Security Code as
displayed on your Digipass

6.  You will be prompted to run Java for the second time, select | accept the risk and
want to run this app and Do not show this again for this app, then click on
Run

Security Warning

Do you want to run this application?

a7 An unsigned application from the location below is requesting
\ ' ’ permission to run.
L]

Location: https://bb.ocbc.com/baliweb/58358/site/.../

Running this application may be a security risk
More Information

Select the box below, then click run to start the application
[V11 accept the risk and want to run this app.

[ Run ] Cancel
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7.  You have now successfully login to Velocity@ocbc

i https:/ bk balrees by SS00E site fdefaultsiing/=n_UShtmi/static/logon_box htm

OCBC Bank Bsd ool §ocke
9 [ toms l Cash | LOCOUT

welcome NI - I
Your last logon was on02-Feb-2013 at 12:43:17

Broadcast Message Summary
* SERVICE MAINTENANCE [2 FEBRUARY 2013)

* IMPORTANT NOTICE : DATABASE MAINTENANCE
* SYSTEM MAINTENANCE ON 11 NOVEMBER 2012

Hext >
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