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Have you been unable to login with your Mac?

It could be because the Java software in your Mac OSX needs updating.
Here are the steps to download Java:
e For Snow Leopard 10.6.X users, please click here.

e For Lion (10.7.X) & Mountain Lion (10.8.X) users, please click here.
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Download Java for Mac Snow Leopard

1. Go to http://support.apple.com/kb/dI1573 and click on Download
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About Java for Mac OS X 10.6 Update 16
Java for Mac OS X 10.6 Update 16 delivers improved security, reliability, and compatibility by updating Java SE 6 to 1.6.0_51.
This update enables website-by-website control of the Java plug-in within Safari 5.1.9 or later.

Java for Mac OS X 10.6 Update 16

Please quit any web browsers and Java applications before installing this update.
See hrtp:/ /support.apple.com kb /HT5744 for more details about this update.

See http://support.apple.com/kb/HT1222 for information about the security content of this update.

1601

Version: 1.6.0_51
Post Date: Jun 18, 2013
Download ID: DL1573

System Requirements
Mac 05 X v10.6.8 Snow Leopard

Supported Languages
Deutsch, English, Francais, B4,
Espanol, Italiano, Nederlands, Dansk,

Norsk Bokmal, Polski, Portugués,

Gora, Eesti, Hrvatski, Latviesu,
Lietuviy, Magyar, Melayu (Malaysia),

2. Double click on the newly downloaded file

=

JavaForMacOSX10.6.Update16.dmg
69.5 MB

3. Double click on installation package

1 of 1 selected, 118.3 ME available

JavaForMacO5X10.6.pkg
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http://support.apple.com/kb/dl1573

Click on Continue to start the installation

806

- Install Java for Mac 05 X 10.6 Uﬁs 16

@ Introduction

® Read Me

® License

® Destination Select
® Installation Type
® Installation

® Summary

0

Welcome to the Java for Mac OS X 10.6 Update 16 Installer

You will be guided through the steps necessary to
install this software.

L Co Back IC Continue :]

=

Click on Continue to accept the information

8006

- Install Java for Mac 0S X 10.6 U&s 16

& Intreduction

& Read Me

® License

® Destination Select
@ Installation Type
® Installation

® Summary
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Impeortant Information

Java for Mac 0S X 10.6 Update 16 delivers improved security,
reliability, and compatibility by updating Java SE 6 to 1.6.0_51.
This update enables website-by-website control of the Java plug-
in within Safari 5.1.9 or later.

Please quit any web browsers and Java applications before
installing this update.

See http://support.apple.com/kb/HTS5744 for more details about
this update,

See http://support.apple.com/kb/HT1222 for information about
the security content of this update.

I R |

( Print... )( Save... )

( Go Back ) (Continue)
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6.  Click on Continue to accept the license agreement

8,00

‘« Install Java for Mac OS X 10.6 Update 16

& Introduction

© Read Me

@ License

Bl @ Destination Select
® Installation Type
® Installation

® Summary

Software License Agreement

[ English [

ke
e

ENGLISH m

APPLE INC.
SOFTWARE LICENSE AGREEMENT
SINGLE USE LICENSE

PLEASE READ THIS SOFTWARE LICENSE AGREEMENT ("LICENSE")
CAREFULLY BEFORE USING THE APPLE SOFTWARE. BY USING THE APPLE
SOFTWARE, YOU ARE AGREEING TO BE BOUND BY THE TERMS OF THIS
LICENSE. IF YOU DO NOT AGREE TO THE TERMS OF THIS LICENSE, DO NOT
USE THE SOFTWARE. IF YOU DO NOT AGREE TO THE TERMS OF THE
LICENSE, YOU MAY RETURN THE APPLE SOFTWARE TO THE PLACE WHERE
YOU OBTAINED IT FOR A REFUND. IF THE APPLE SOFTWARE WAS ACCESSED
ELECTROMICALLY, CLICK "DISAGREE ". FOR APPLE SOFTWARE INCLUDED
WITH YOUR PURCHASE OF HARDWARE, YOU MUST RETURN THE ENTIRE
HARDWARE/SOFTWARE PACKAGE IN ORDER TO OBTAIN A REFUND.

IMPORTANT NOTE: This software may be used to reproduce materials. It is
licensed to you only for reproduction of nen-copyrighted materials, materials
in which you own the copyright, or materials you are autherized or legally
permitted to reproduce. If you are uncertain about your right to copy any
material, you should contact your legal advisor.

1. Genaral. ¥

( print... ) ( Ssave.. ) ( GoBack )l Continue )

7.  Click on Agree to continue installing the software

[ NN &) '« Install Java for Mac OS X 10.6 Update 16 El
To continue installing the software you must agree to the terms |
|| of the software license agreement. a
| | @ Int i
® Re: Click Agree to continue or click Disagree to cancel the installation q
and quit the Installer. [
8 Lic
TS TTEEE—— .
feoDe [ Read License £ Disagree N( Agree )
® Ins
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8.  Enter your Administrator Password

o Type your password to allow Installer to make
% & changes.

Name: Administrator

Password: ssssssss I

= Details

® (Cancel)f OK 3

9.  Click on Close to complete the installation.

(< NaN &) '« Install Java for Mac OS X 10.6 Update 16

The installation was completed successfully.

@ Introduction

© Read Me

© License

© Destination Select

© Installation Type The installation was successful.

© Installation

O Summary The software was installed.

Go Back E Close 3
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10.

Type bbmy.ocbc.com on Firefox browser, click on Login to Velocity@ocbc

OCBC Business Banking

Home = Accounts & Services Loans  Trade & International

9

Velocity@ocbc (Business Internet Banking)

Business Banking > Velocity@ocbe (Business Internet Banking)

Announcements

o Attention: All Velocity@ocbc customers using Mac

© Service Maintenance (2 February 2013)
© IMPORTANT NOTICE : Database

Help & Support  OCBC Singapore

on 7 February 2013 - Please print/save your historical data before

You're in Singapore v

Large Corporates

date

© CPF eSubmission service will no longer be available with effect from 1 February 2013

o Having Difficulty Accessing

© Internet Explorer 10 - Use in Cq lity Mode

© Firefox 15 & above - the File upload function in Velocity@ocbc will not work

in to Velocity@ocbc Don't have access yet? Find out more

© Manage your cash flow with easy access to account information

o Pay bills, process payroll and transfer funds online

o Transfer funds overseas without the hassle of paper forms

11.

Enter your User Name, Password and Organisation ID

Welcome to Login@Velocity

\Ari!iign‘

We recently found that Mac computers can no lenger suppert Java
applets. As a result, Velocity@ocbe which runs on Java applets can
no longer be accessed on Mac computers. Although we regret this
situation, we seek our customers’ understanding to access
elecity(@ocbe on PCs with Windows Operating Systems (Windows
8, Windows 7, Windows Vista, Windows XP) or w0 make alternative
arrangements for immediate transactions to be made. Customers
can call our Business Banking Customer Service Centre (+85 8538
1111) for assistance from 8.30am - 6.00pm (Mondays - Fridays).
W are currently working on a solution and will inform our customers
of any updates.

IMPORTANT NOTICE : DATABASE MAINTENANCE (7
February 2013)

As part of our ongoing efforts to serve you better, we will be
conducting cur database maintenance on 7 February 2013. After
this date, all historical data on or before 31 December 2011 will no
lenger be available on Velocity@oche. We strongly recommend that
you printfsave your historical data before the stipulated maintenance

date, for your future reference.

At vl cusomers v uogn

User Name

Password

OXORD

Organisation ID

Login

ficulty Accessing

There was a maintenance done on 15 Dec 2012. If you should
experience difficulty accessing Velocity(@ocbe, you can try again by
refreshing your browser cache.

Windows users: Press [CTRL]+[F5]

Mac users: Press [Command]+[R]

{If you have OS5 X10.7.X or above, please make sure you have java
installed)
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12. Enter the Security Code displayed on your token and click on Submit.

gOCBC Bank Vel ool Ty @ock:

Digipass Verification

Prass the red buttes oo your Oippans. Iaget the Secunty Code as
©aplayed oa viwr Digaans

Sec Code —
st Fe—

| Submit S Cancel ]

13. You have now successfully login to Velocity@ocbc

8enon Velocity "
| @ https://bbmy.ocbe.com/baliweb/59046/sitef defaultskin/ en_US/ htmi/static/ logon_box_htm |
@OC BCBank Vsl ool Ty @ackc

[ Home ] Cash ] *>LOGOUT

welcome I - S
Your last logon was on02-Feb-2013 at 21:32:19

Change Password
Broadcast Message Summary
¥ SERVICE MAINTENANCE (2 FEBRUARY 2013)
¥ [MPORTANT NOTICE : DATABASE MAINTENANCE
» SYSTEM MAINTENANCE ON 11 NOVEMBER 2012
Version 3.0 171013 8 of 14

OCBC Bank. All Rights Reserved



Download Java for Mac Lion & Mac Mountain Lion

1. Gotojava.com > Click on Free Java Download

JAVA+YOU,
DOWNLOAD
TODAY!

Free Java Download

~ What s Java? ~ Do |have Java? » Need Heip?

2.  Click on Agree and Start Free Download

R Download Java for Mac OS X
» Mac FAQ Recommended Version 7 Update 45 (filesize: 50.6 ME)

Agree and Start Free
Download

By downloading Java you acknowledge that you have read and accepted the terms of the end user
license agreement

E ‘When your Java installation completes, you may need to reload (Command+R) or quit (Command+Q)
your browser in order to enable Java in your browser,

3. Launch the download folder (at the bottom right of the MacBook screen) and
double click on the downloaded file.
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4, Double click on the icon to install.

J_avg 7 Upda;e 45

Java

Double-click on icon to install

Java 7 Update 45.pkg

5. Click on Continue.

800 s Install Java 7 Update 45 a8

Welcome to the Java 7 Update 45 Installer

& Introduction

® Destination Select R
Java provides safe and secure access to the world of
@ Installation Type amazing Java content. From business solutions to
helpful utilities and entertainment, Java makes your

@ Installation . N s
internet experience come to life.

@ Summary

)

~—

ORACLE G Bagk M
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6. Click on Install.

800

we Install Java 7 Update 45

Standard Install on “Macintosh HD"

& Introduction

© Destination Select
& Installation Type
@ Installation

@ Summary

35

—

Javar

This will take 151 MB of space on your computer.

Click Install to perform a standard installation of
this software for all users of this computer. All
users of this computer will be able to use this
software.

OoRACLE

| GoBack |

Install

7. Enter your Administrator Password and click on Install Software.

Name:

Password:

q Installer is trying to install new software. Type
== . your password to allow this.

'Hu Jun Yi

L L Ilil|

| Cancel |I[—lnmu-m4|
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8. Installation will take some time. Click on “Close” to complete the installation.

800 ‘e Install Java 7 Update 45 [}

The installation was completed successfully.

& Introduction
© Destination Select
& Installation Type

© Installation

® Summary Install Succeeded

‘i:..{)

—

Javar

ORACLE Go Back

Learn more about Java

9. Type bbmy.ocbc.com on Firefox browser, click on Login to Velocity@ocbc

g OCBC Business Banking Help & Support  OCBC Singapore You're in Singapore v
Home = Accounts & Services Loans  Trade & International Large Corporates
Velocity@ocbc (Business Internet Banking)

Business Banking » Velocity@ochc (Business Intemet Banking)

Announcements
 Attention: All Velocity@ocbc customers using Mac

* Service Maintenance (2 February 2013)

© IMPORTANT NOTICE : Database Maintenance on 7 February 2013 - Please printsave your historical data before maintenance date
* CPF eSubmission service will no longer be available with effect from 1 February 2013

 Having Difficulty Accessing Velocity@ocbc?

 Internet Explorer 10 - Use in Compatibility Mode

® Firefox 15 & above - the File upload function in will not work

[EPREEEEDT Sl f0on't have access yet? Find out more

© Manage your cash flow with easy access to account information

® Pay bills, process payroll and transfer funds online

 Transfer funds overseas without the hassle of paper forms
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10. You will be prompted to run Java, select | accept the risk and want to run this
app and Do not show this again for this app and click on Run.

800 Security Warning

Do you want to run this application?

An unsigned application from the location below is requesting
permission to run.

Location: https://bb.ocbc.com/baliweb/58959/site/.../

Running this application may be a security risk
Mare Information

Select the box below, then click run to start the application

=

™ accept the risk and want to run this app.

@ Do not show this again for this app

11. Enter your User Name, Password and Organisation ID

Welcome to Login@Velocity \{rib‘ign‘

Logn
W recently found that Mac computers can no longer support Java

applets. As a result, Velocity@oche which runs on Java applets can User Name DEMO 3’

no longer be accessed on Mac computars. Although we regret this

situation, we seek our customers’ understanding o access Fassword
Welocity@ocbe on PCs with Windows Operating Systems (Windows
8. Windows 7, Windows Vista, Windows XP) or to make alternative

arrangements for immediate transactions to be made. Customers =

can call our Business Banking Customer Service Centre (+65 6538 Login

1111) for assistance from 8.30am — 6.00pm (Mondays — Fridays).

We are currently working on a solution and will inform our customers

of any updates. Having Difficulty Accessing Velocity@ocbe?
IMPORTANT NOTICE : DATABASE MAINTENANCGE (7 There was a maintenance done on 15 Dec 2012. If you should
February 2013) experience difficulty accessing Velocity@ocbe, you can try again by
As part of our ongoing efforts to serve you better, we will be refreshing your browser cache.
conducting cur database mainterance on ¥ February 2013. After R
this date, all historical data on or before 31 December 2011 will no Windows users: Press [CTRLI+{FS]
lenger be available on Velocity@oche. We strongly recommeend that Mac users: Press [Command+[R]

ger n velocity . naly ; (If you have OS5 X10.7.X cr above, please make sure you have java
you print'save your historical data before the stipulated maintenance installed)
date, for your future reference.

Organisation ID
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12. Enter the Security Code displayed on your token and click on Submit.

P

QOCBC Bank Vel ool Ty @uche

Prass the red butten o4 your Ouppans. Iagut the Secunty Code 4
Gaplayed on yawr Digigass

oot ()

| Submit SN Cancel |

13. You have now successfully login to Velocity@ocbc

[ NaNs] Velocity e
| @ hreps://bbmy.ocbe.com/ baliweby59046/sitef defauttskin/en_US/htmi/static/ ogon_box. htm |
&) ocBCBank Vsl ool Ty @oche

(FHome-] cash | $3LOGOUT

welcome I - B
Your last logon was on 02-Feb-2013 at 21:32:19

Change Password

Broadcast Message Summary
» SERVICE MAINTENANCE (2 FEBRUARY 2013)
* [MPORTANT MOTICE : DATABASE MAINTENANCE
» SYSTEM MAINTENANCE ON 11 NOVEMBER 2012
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